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KAPITEL 1/ CHAPTER 1
FINANCIAL SECURITY OF INSURANCE COMPANIES: CONCEPTS,
CURRENT RISKS, AND RISK MITIGATION TOOLS

DOI: 10.30890/2709-2313.2025-41-08-031

S

Beryn

VY cyyacHMX yMOBax 3pOCTar040i €KOHOMIYHOI TypOyJIEHTHOCTI, TJI00aIbHHUX
BUKIIMKIB Ta TpaHcpopMmaliii (iHAHCOBOTO CEKTOpy IMpodiemMa 3a0e3redeHHs
(dinaHCcOBO1 O€3IMeKu CTpaxoBOi KOMIIaHIi HaOyBae ocoOimBoi Baru. DiHaHCOBa
Oe3neka € pyHaaMeHTaIbHOIO MePeyMOBOIO HAIITHOTO (PYHKITIOHYBAaHHS CTPAXOBOTO
013HeCy, BUKOHAHHSI HUM CBOIX 3000B’s13aHb IEpe]] CTpaxyBaJbHUKaMH, apTHEPAMHU
Ta 3a0€3MEeUYEeHHS JOBIOCTPOKOBOI CTaO1IBHOCTI CTPAXOBOI'O0 PUHKY 3arajoM.

CrpaxoBi KOMMaHii BUKOHYIOTb CTPATEriuHy pOJIb y COLIAIbHO-EKOHOMIYHI
cucTeMi Kpainu. BoHU BUCTYMarOTh IHCTUTYLIIMHUMHU 1HBECTOpaMu, (OPMYIOTh 3HAUHI
CTpaxoBl pe3epBH, 3a0€3MEUYIOTh MEPEpPO3MOAUT PHU3UKIB Ta (HIHAHCOBHM 3aXHCT
aoMorocmogapcTB 1 Oi3Hecy. Bigrak 3abesneueHHst  (piHaHCOBOI  Oe3meku
CTPaxOBUKaMH € HE JIMIIE KOPHOPAaTUBHUM IPIOPUTETOM, a N NHUTaHHAM
3araJbHOHAI[IOHAJILHOTO 3HAUEHHSI.

3pocTaruuii HAyKOBUN 1HTEpEC 10 MUTaHb (P1IHAHCOBOI CTIMKOCTI Ta HAIIMHOCTI
JISUTBHOCTI CTPaXOBUX KOMITaHIM CBIUYUTH, 10 MpobdieMaTHKa iX (iHAaHCOBOI Oe3MeKu
notpedye MOAANBLUIOT0 KOHUENTYaJbHOTO OCMHCIEHHS Ta CHUCTeMaTH3allil.
3aNuInaloThCsl CyNEepeuwMBUMU TIAXOAUM 10 TpakTyBaHHA (DIHAHCOBOI Oe€3MeKH
CTpaxoBOi KOMIIaHii, 10 BU3HAUEHHS ii BIIMIHHOCTEH Bil CYMIHHUX MOHSTH, 30KpeMa
Takux SK (piHAHCOBAa CTIMKICTh, IIATOCIIPOMOXKHICTh, PU3UK-MEHEHKMEHT TOIIIO.
[ToTpeOyIoTh YyTOYHEHHSI CTPYKTYpHI €JIEeMEHTH, MNPUHLIMIH, PIBHI Ta KpHUTEpii
3a0e3neyeHHs (PiHAHCOBOI OE3MEKH CTPAaXxOBHKAa B yMOBaX MIHJIMBOI €KOHOMIYHOI Ta
PEryasiTOPHOI AIMCHOCTI.

HenoctatHho 0OTPYHTOBAHOIO 3IUINIAETHCS CUCTEMATH3AIls 3arpo3 (piHAHCOBIH

!Authors: Kryvoshlyk Tetyana Dmytrivna
Number of characters: 50300
Author's sheets: 2,00
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Oesmerri cTpaxoBOi KOMIaHii, 30KpeMa 3 ypaxXyBaHHSIM HOBITHIX BHUKJIMKIB, a came
I'€ONOJIITUYHOT HECTAO1ILHOCTI, BIUIMBY BOEHHUX JI1H, MTOCHJICHHS KiOep3arpo3, 3MiHU
CHOXKMBYMX yMNOJ00aHb, KIIMAaTHUYHUX PHU3HUKIB 1 CTPYKTypHOI TpaHchopmarii
(hiHaHCOBUX pUHKIB. [10aIBIIIOT0 HAYKOBOTO OMPAIFOBAHHS MOTPEOYIOTH 1 TPAKTHYHI
iHCTpyMeHTH 3a0e3nedeHHs (PiHAaHCOBOT OE3IMEeKH CTPaXxOBHUKa. Y HAYKOBOMY AMCKYPCi
HEJOCTaTHHO PO3POOJICHO MIIXOAU JO CHCTEMAaTH3allii TaKuX 1HCTPYMEHTIB, KU OU
MOE€THYBAB TPAAUIIIHI ()IHAHCOBI BaXKEJIl 3 CYYaCHUMU TEXHOJIOTTYHUMU PIIIIEHHSIMH,
o (GOopMyIOThCs mia BITUBOM mudposizaiii ta po3Butky InsurTech. He no xinms
3’SICOBAHOIO € POJIb IHCTPYMEHTIB BHYTPIITHHOTO KOHTPOJIO, CUCTEMHU KOMILIAEHCY,
ayJuTy Ta aHTUKPHU30BOIO YMpaBJIiHHA B 3a0e3reueHHl (DIHAHCOBOI 3aXHUIIEHOCTI
Cy0’€KTIB CTPaXxOBOT'O PUHKY.

VY 3B’s3Ky 3 UM 3aBJaHHS ONPAIIOBAaHHSI METOJOJIOTIYHUX OCHOB (piHAHCOBOI
0e3meKy CTpaxoBOi KOMIAHIi, 3’SCyBaHHsS I CYTHOCTI, PH3UKIB Ta e()EeKTHBHHUX
IHCTpYMEHTIB 3a0e3neueHHs Ha0yBarOTh OCOOJIMBOI 3HAYYLIOCTI, IO i CTAaHOBWUTH
METy IBOTO JOCTiKEeHHs. Po3risa 3a3HaueHWX acmekTiB CIPUATUME YCYHEHHIO
KOHIENTYyaJIbHUX PO301KHOCTEN y TpakTyBaHH1 (PiHAHCOBOT O€3MEKH, YAOCKOHAICHHIO
HiIX0M1B 710 1eHTH(dIKaIlli pU3MKIB Ta IHCTPYMEHTIB iX HeEHTpamizailii, a Takox
3MIIIHEHHIO (DIHAHCOBOi CTIMKOCTI CTPAaxXOBOTO PHUHKY B YMOBax 3pOCTar0voi

HecTaOlIbHOCTI.

1.1. KonuenryaJjbHi 3acaau piHaHCOBOI 0e3leKH CTPAX0BOI KOMIIAHIl

dinancoBa Oe3leka CTPaxoBOi KOMIMAHII € OJHIEI0 3 KIFOUOBUX CKIAOBUX i
CTIMKOTO (DYHKIIIOHYBaHHs, PO3BUTKY Ta 3JIaTHOCTI €(QEKTUBHO IPOTUCTOSITH
BHYTPILIHIM 1 30BHILIHIM 3arpo3aM y MIHJIMBOMY €KOHOMIYHOMY cepenoBuii. Lle
MOHATTS (POPMYETHCS Ha MEPETUHI TaKUX KATEropii, sk «¢piHaHCOBA CTAOITBHICTHY,
«CKOHOMIYHA O€3IeKa» Ta «PUBHK-MEHEIHKMEHT», 1 TOMYy Ma€ KOMIUICKCHUH,
OaratopiBHeBHM XapakTep. @iHaHCOBA O€3IIeKa OXOILTIOE HE JIUIIIE 3IaTHICTh KOMITaHi1

MIATPUMYBaTH 30a1aHcOBaHUM (PiHAHCOBUI CTaH (CTaOIBHICTE), a i 3a0e3nevuyBaTu

MONOGRAPH 9 ISBN 978-3-98924-104-6
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3aXMCT BiJl 30BHIIMIHIX 1 BHYTPIIIHIX 3arpo3, a TAKOXK CUCTEMAaTUYHO 1IeHTU(IKYBaTH,
OITIHIOBATH 1 MiHIMI3yBaTH Pi3HI BUJIU PU3UKIB (PU3UK-MEHEKMEHT). TakuM 4uHOM,
¢diHaHcoBa Oe3leka € I1HTErPOBAHOI0 KAaTETOPIi€l0, IO BKJIIOYAE CTpPATErivyHe
IJIaHyBaHHS, IIPAaBOBE pEryJIOBaHHs, YyHOpaBiIiHHA (IHAHCOBUMH TOTOKAMH 1
pU3MKAMM, a TAKOXX MOCTIMHUNA MOHITOPHHI 1 aJanTainiio g0 3MIH Y PHUHKOBOMY
CEPEeIOBUIIT.

3ayBaXMMO, 110 AaKTHBHE BHUKOPHUCTAHHS TMOHATTS «(diHAHCOBAa Oe€3leKa» B
HAayKOBOMY Ta MPUKJIATHOMY IUCKYypcl B YKpaini mouasnocs 3 mouaTky 2000-x pokiB,
KOJIM 3pociia MoTpeda B CUCTEMHOMY IIJIXO/A1 0 3aXHCTy (DIHAHCOBOI CHUCTEMU B
YMOBaX MOCHJICHHS BHYTPIIIHIX 1 30BHINIHIX BUKIKKIB. Came To/i el TepMiH No4YaB
3aKpIIUTIOBATUCA Y HOPMATHUBHO-MIPABOBHX aKTaxX, AHATITUYHHMX JOCIIKEHHSAX Ta
CTpATeriix pO3BUTKY, IO CTBOPWJIO MIATPYHTS Juisi (opmMyBaHHS BIAMOBIAHOI
METOA0JIOTIYHOT 6a3u. 30KpeMa, BaXKJIMBUM KPOKOM CTasio 3arBepkeHHs y 2007 p.
3akony VYkpainum «IIpo ocHoBuM HamioHanpHOT Oe3neku Ykpainu» [1], me Oyio
3aKpIIJICHO KOMIUIEKCHE PO3yMiHHS O€3IeKH, BKJIOYHO 3 CKOHOMIYHOK Ta
(hiHaHCOBOIO 0E3MEKOI0 K CKIAJOBHMH HAIIOHAIBHOT OC3IICKH.

Y nonpanemuii nepioa, 3 2010 mo 2013 pp., noHATTS «(piHAHCOBOI OE3MEKU»
MOCTYIIOBO Ha0yJI0 4YITKOrO HOPMAaTUBHOTO Ta METOOJOTIYHOIO O(GOpPMIICHHS.
3okpema, y Haka3i MiHicTepcTBa €KOHOMIYHOTO PO3BHUTKY 1 TOpriBii Ykpainu «IIpo
3aTBEp/KEHH METOIUYHUX PEKOMEHJalli 100 PO3paxyHKY pIBHS €KOHOMIYHOI
oesnekn Ykpainu» Big 29.10.2013 p. Ne 1277 ¢inancoBa Ge3nexa BU3HAYAETHCS SK
«cTaH (PIHAHCOBOI CUCTEMHU KpaiHH, 3a SKOTO CTBOPIOIOTHCS HEOOXiIHI (DIHAHCOBI
YMOBH JIJI CTA01JIbHOTO COIIaIbHO-€KOHOMIYHOI'O PO3BUTKY KpaiHu, 3a0€31MeuyeThCs
il cTifikicTh 10 ()IHAHCOBMX IIIOKIB Ta AUCOANaHCIB, CTBOPIOIOTHCS YMOBHU JIJIS
30€peKEeHHsS IUTICHOCTI Ta €AHOCTI (iHaHCOBOiI cuctemMu kpainu» [2]. Bona €
BAKJIMBUM KOMIIOHEHTOM CHCTEMH €KOHOMIYHOI O€3IeKH JIeprKaBH, sSka mepeadadae
3J1aTHICTh EKOHOMIYHOI CUCTEMU «IIITPUMYBATH HOPMaJIbHI YMOBH (DYHKITIOHYBaHHSI,
CTiiKe 3a0e3MeueHHs pecypcamMu Ta PO3BUTOK, a TaKOX MOCIIJOBHY peali3alliio
€KOHOMIYHHX 1HTepeciBy [3, ¢. 8-9].

3ayBa)XuMO, IO Cepell PI3HOMAHITHUX AacCIleKTiB (hIHAHCOBOI OE3MEeKU came

MONOGRAPH 10 ISBN 978-3-98924-104-6
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nediHiis MOHITTS «(piHaHCcoBa Oe3IeKa MiMPUEMCTBAY € HAUOUIBII JOCIKYBaHOKO
y HayKoBiii JitepaTypi. Ii KOHIENTyalbHi MiJXOAM Ta 3MICTOBE HAIOBHEHHS
PO3IIISIai YUCIICHH] TOCTITHUKH, 30kpema: O. Aped’eBa, I. bnank, T. Bacunbiis, O.
Bopo6iioBa, O. boiikeBuu, B. I'anonenxo, B. I'eenip, 1. Jlemuenko, O. Kupuuenko, XK.
Kynpumeka, C. Menpauk, I. Haprosa, €. Oneiinikos, C. [TokpormBauii, O. CocHiH,
O. Cramryk, O. Cynakosa, C. ®posoBa Ta iHIIII.

[cHytOUl HayKOBI MIJIXOAM JO BHU3HAUYECHHS TIOHATTS «(PiHAHCOBOi OE€3IMEeKn»
aKLUEHTYIOTh YBary Ha OKpPeMHX ii CYTHICHHX XapaKTepUCTHKaX, OJHAK TOKH HE
($hopMYIOTh IUTICHOTO (XOJIICTUYHOTO) YSIBJIECHHS PO 1110 KaTeropito. Lle moscHioeTbCs
THUM, III0 caMa Ipupo/ia piHAHCIB € 0araTOBUMIPHOIO Ta CKJIaHOIO 3a 3MICTOM. Y CBOiX
JOCTIIKEHHSAX HAYKOBII HEPIJKO BIAIOTHCS O YTOUHEHB 1 BIACHUX 1HTEpIIpeTalii
MOHATTS (PIHAHCOBOI OE3MEKH, 1110, CBOEID YEProro, YCKIAIHIOE (POPMYBaHHS €IUHOI
yHiBepcanbHOi AediHimii. BogHouac, mnompu pi3HOMaHITHICTH (HOPMYITIOBAHB,
CHJIBHOIO 3AJTUIIAETHCS KITFOUOBA 1/1es1: MiITPUMKA MANPUEMCTBA Y CTaH1 (DiHAHCOBOT
0€3IeKH € TOJOBHOIO MEPEyMOBOIO HOro cTadlIbHOTO PO3BUTKY. TOMYy, SIK CIyLIHO
3a3HavaoTh H. KpacHokyrceka Ta I'. KonrteBa «rojmoBHa Mera 3a0e3nedeHHs
(diHaHCOBOT Oe€3MeKku TMIANPUEMCTBA TMOJSATaE B TOMY, MO0 TapaHTyBaTH MOro
CTaOlIbHY OTOYHY JISTIBHICTH 1 BUCOKHUH MOTEHII1a]l PO3BUTKY B MallOyTHROMY» [4, C.
17]. Orxe, 3 mo3uLii €KOHOMIYHOI Y3arajdbHEHOCTI (pIHAHCOBY O€3MEeKy MOKHA
pO3TJIsaTH SIK CTaH, 3a SKOTO CYO’€KT TOCMOJaproBaHHs 30epirae 3AaTHICTH 0
cTabuIbHOTO (PIHAHCOBOTO PO3BUTKY, MA€ TOCTATHIN PIBEHBb IUIATOCIPOMOMKHOCTI,
CIIPOMOJKHICTh BHUKOHYBaTH 3000B’SI3aHHS, a TakoX e(EKTUBHO YMpaBIISLE
(1HAaHCOBUMHM PU3MKAMU Ta THIIMMHU PU3MKAMHU, K1 MOKYTh MaTH 3Ha4yH1 ()IHAaHCOBI
HACJI/IKH.

VY Bunaaky 31 CTpaxOBOIO KOMIIaHI€IO MOHATTS «(iHaHCOBa Oe3neka» HaOyBae
cnenu@iuHoTO 3MICTY, IO 3YMOBJICHO HHU3KOI YHIKAJIbHUX XapaKTEPUCTHUK
CTpaxoBOTO Oi3HECY, cepell IKMX BUIITUMO TaKi:

—JIOBTOCTPOKOBHUM XapaKTep CTpaxoBUX 3000B’s3aHb. OcobmmBo y cdepi
CTpaxyBaHHS JKUTTS, 3yMOBIIIO€ MOTPeOy B CTaOLIbHOMY (pIHAHCOBOMY IJIaHYBaHHI,

(opMyBaHHI CTPAXOBHUX PE3EPBIB Ta 3a0€3MEUEHH] JIIKBITHOCTI HA TPUBAIMIA MEPIOJ;
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—BHUCOKUH pIBEHb PHU3MKOBOCTI MAisibHOCTI. CTpaxoBa KOMIIAHISl IIOJICHHO
CTUKAEThCA 3 (DIHAHCOBUMHM, aKTyapHUMH, OIEpAIITHUMH, 1HBECTUIIMHUMHU Ta
IHIMTUMU PU3UKAMH, [0 BUMAara€ MOCTIHHOTO MOHITOPHUHTY, €(PEeKTHBHOI CHCTEMHU
YIIpaBJIIHHS pU3MKaMU Ta JOCTATHBLOTO PiBHS KamiTary Juis 3a0e3nedeHHs (piHaHCOBOi
CTIMKOCTI Ta HOKPUTTS MOKJIMBUX BTpPaT;

—acuMeTpis i1HQopmalii Ta MMOBIPHICHMH XapakTep CTPaXxOBHUX MOIM.
[IpulHATTS CTPAxOBOTO PUBUKY 0a3ye€ThCs HA OIIHII MOJIN, SKI MOXYTb HIKOJU HE
HACTaTH, 10 CTBOPIOE BUKIUKHU y chepl [IHOYTBOPEHHS, OOTPYHTOBAHOCTI CTPaXOBUX
npeMiii i GopMyBaHHS CTPaXOBUX PE3EPBIB;

—HAasBHICTh CTPAaXOBUX PE3EPBIB SIK OCHOBU (PIHAHCOBOT CTiHKOCTi. OOOB’A3KOBE
dbopMyBaHHS MaTeMaTHYHHUX 1 TEXHIYHUX peE3epBiB MOTpedye JOTpUMaHHs
HOPMAaTHUBHUX BUMOT 1 3a0€3M€YEeHHS IOCTATHOCTI aKTUBIB JJI TIOKPUTTSI MalOyTHIX
CTpaxOBUX BUILJIAT;

—peryispHa B3a€EMOJIS 3 Aep>KaBHUMU peryisitopamu. CTpaXxOBHUKH IMiAJISATAIOTh
AKOpCTKOMY Harsiny 3 6oky Hanionanbaoro 6anky Ykpainu (HBY), sikuii BctaHOBIIOE
BUMOTH JIO IIJIATOCIIPOMOKHOCTI, CTPYKTYpH aKTWBiB, (DIHAHCOBOi 3BITHOCTI,
KOPIIOPATUBHOTO yIPABIiHHS TOIIIO;

—3aJISKHICTh BiJl IIJIOBOI permyTallii Ta 10Bipu KiIieHTiB. DiHaHCOBA O€3MeKa TICHO
MOB’s13aHa 3 IMIJIKEM CTPAXOBHKa, aJKE CTpaxXyBaHHS IPYHTYEThCS Ha MOBipi. BTrpaTa
(1HaHCOBO1 CTAOLILHOCTI HETaTMBHO BIUIMBAE€ HA MOXIIMBICTH 3aJIy4eHHS HOBHX
CTpaxyBaJbHUKIB 1 yYTPUMaHHS C(POPMOBAHOTO CTPAXOBOTO MOPTHETS;

—IIMPOKa Mepeka MapTHEPIB Ta MOCEPENHMKIB. YUacThb CTPAaXOBUX AareHTIB 1
OpoKepiB, MEepPecTPaxOBUKIB, OI[IHIOBAYIB Ta IHIIUX CYO’€KTIB CTBOPIOE CKJIAIHY
CUCTEMY B3a€EMO3ATICKHOCTEH, KA MOXKE SIK MTOCUITIOBATH, TaK 1 miapuBaTH (PiHAHCOBY
0e3IeKy KOMITaHii;

—BUCOKHUHU piBEHb HOPMATUBHOI 3aperyiboBaHOCTi. CTPaxOBUKU (PYHKITIOHYIOTh
Y 4ITKO BU3HAYEHOMY IIPAaBOBOMY T10JIi, 1 MOPYIIIEHHS HOPMATHBIB MOYKE MPU3BECTH 10
CaHKIIIH, BKIIOYHO 3 BIJIKJINKAHHSAM JIICH311.

VYpaxyBaHHs 3a3HAYEHMX XapaKTEPUCTUK CTPaxoBOro OI3HECY Jae 3MOry

OKPECJIUTU KIIFOUOBI CKJIAJOB1 ()IHAHCOBOI OE3MEKH CTPAaXOBOi KOMIIaHIi, cepesl IKUX
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3a0€3MEeUeHHs] CTIHKOr0 TpOIIOBOrO MOTOKY, MIJATPUMAHHS HEOOXIHOTO pPIBHS
JKBIJTHOCTI Ta IUIATOCIIPOMOXKHOCTI, (h)OPMYBaHHS JOCTaTHHOTO OOCSTY CTPaXOBHUX
pe3epBiB, auBepcu@ikallis 1HBECTUIIMHOTO TOpTdens Ta 374aTHICTh CBOEYACHO
BUKOHYBaTH JIOTOBIpHI 3000B’si3aHHS Tiepes] CTpaxyBaibHUKamu. Kpim TOTO,
BOXJIMBAM € JIOTPUMAaHHS HOPMATHBIB  IUIATOCTIPOMOXKHOCTI, BH3HAYCHUX
perynsitopom (HBY), mo 3a6e3nedye momarkoBuit piBeHb (iHAHCOBOTO KOHTPOJIIO Ta
HarJsny.

Boanouac ¢inancoBa Oe3neka cTpaxoBOi KOMIIaHIi HE 3BOAMUTHCA JIMIIE A0
TEXHIYHOI TIJIATOCIIPOMOXKHOCTI YW JOTPUMaHHS HOPMATHBIB, a OXOIUIIOE TaKOX
3MaTHICTh J0 ajanTamii B yMoBax (PiHAHCOBOI HECTaOIILHOCTI, MPOTHAI
30BHIIIHHOCKOHOMIYHUM  IIIOKaM, HEA0OpOUYeCHI KOHKYpeHIii, (IHaHCOBOMY
maxpaucTey Ta KiOeppusukaMm. TakuM 4YWMHOM, BOHA BKJIIOYAE SIK CMAMUYHI
KOMITOHEHTH (TOTOYHUN (IHAHCOBHM CTaH), TaKk 1 OuHamiyui (3MATHICTH [0
BIJIHOBJICHHS PIBHOBAru MiCJsi KPU3H).

VY HaykoBiH JiTepaTypi ICHYIOTh PI3HOMaHITHI MAXOIU 0 TIIYMAu€HHS MTOHSATTS
«(pinancoBa Oe3reka cTpaxoBoi KoMmmaHii» (Tadmmis 1).

VY3aranbHEeHHS HAYKOBUX TPAKTyBaHb MOHATTS «(PiHAHCOBOI O€3MEKU CTPaxoBOi
KOMITaHi(» JIO3BOJIIE PO3MNISLAATA i1 K OararopiBHEBY KaTEroOpio, IO TMOEIHYE
CTIMKICTh, aAANTUBHICTD 1 3JaTHICTD JI0 CAMO3aXUCTy B YMOBaX 3MIHHOTO 30BHIIITHBOTO
cepenoBuila. He3Bakaroum Ha pI3HOMaHITHICTb (OPMYJIIOBaHb, MOKHA BUAUIUTH
KUIbKa KJIFOYOBHUX CKJIAJOBHX, SIKI TOCIHIIOBHO BIJIOOPaKaIOTh CYTHICTh TOHSTTS
«(h1HaHCOBOT OE3MEKH CTPAXOBOT KOMITaH11»:

no-nepuie, OUIBIIICTh AaBTOPIB  AKUEHTYIOTh YBary Ha 37aTHOCTI CTPaxoBOi
KOMITaHii BUKOHYBATU CBOi 3000B’sI3aHHS MEepe/] CTpaxyBaJbHUKAMHU y TTOBHOMY 00Cs31
1 BYACHO, HE3BAXKAIOUM HA HAABHICTh HECHPUSATIMBUX BHYTPIIIHIX YU 30BHIIIHIX
dakTopiB. L{eit acnekT miIKpecItoe BaKIUBICTD MJIATOCTIPOMOKHOCTI 1 JTIKBITHOCTI SIK
byHaaMeHTaNbHUX — XapakTepucTuk (inancoBoi Oe3nexku (basunesnu B.J1.,
E€pmormenko A.M., Ilanka O.C.);

no-zupyre, (QiHaHcoBa Oe3MeKa PpO3TISAAEThCS SK KOMIUIEKCHA 1HTETpajbHa

XapaKTEPUCTHKA CTAO1IBHOCTI Ta YCHMIIIHOCTI ()YHKIIOHYBaHHS CTPAXOBHUKA Yy
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Taoauus 1 — IMigxoau 10 BU3HAYEHHA NOHATTH «(iHaHCOBA Oe3lMeKa

CTPAX0BOi KOMIIAHID)

ABTOD BusnaueHHs noHATTS «(piHaHcoBa Oe3neka CTpaxoBoi KOMIMaHii»
basunesuu B.JI. | - 37aTHICT, BUKOHYBATH B35TI 3000B’sI3aHHS 3a JOTOBOpPAMH CTPaxXyBaHHS 3a
YMOBU [ii HECHPUATIMBUX YHHHUKIB, a TaKOX 3MIHM B EKOHOMIYHIH
KOH IOHKTYDI [5, ¢. 479];
€pmolieHko - Takui 11 (iHAHCOBUH CTaH, SKMHA XapaKTepU3YyeTbcs 30aJaHCOBAHICTIO
AM. cucteMd (piHAHCOBUX ITOKA3HUKIB, CTIAKICTIO IO BHYTPIIIHIX 1 30BHIIIHIX
3arpo3, J03BOJISIE CBOEYACHO Ta B TIOBHOMY 00Cs31 BUKOHYBATH B35TI Ha cebe
3000B’s13aHHS, a TakoXK 3abe3meuye e(EeKTUBHUM PO3BUTOK CTPAXOBOi
opraizauii B MOTOYHOMY Ta HAaCTYIHHX MEpiojax. ... JaHe MOHATTS MO)KHA
pO3MIISIAATH SIK Y CTATHIll, TOOTO Yepe3 OIIHKY piBHS (hiHAHCOBOI O€3MeKH, Tak
1 B nuHamini — depe3 OesmepepBHHMH mnpouec i1 (¢piHaHCOBOI Oe3mexu)
3abe3nedeHHs [6, c. 6];

Py6an O.0. - IHTerpaJibHa XapaKTePUCTHUKA YCHINTHOTO (YHKI[IOHYBaHHS CTPaxoBOi
KOMITaHii, 110 BKJIOYA€E JIKBIHICTh, IUIATOCIPOMOXKHICTh, (DiIHAHCOBY
CTIMKICTh Ta Xapakrepusye (IHAHCOBMH CTaH CTpPaxoBOi KOMIMaHIi Yy
JIOBIOCTPOKOBOMY miepiofi [7, c. 42];

[Tanka O.C. - cran (ymMoBHM) (YHKIIIOHYBaHHS, NMPU SKOMY € JOCTyHn 10 (IHAHCOBHX
pecypciB 1 pHHKIB, 3a0e3neuye cebe Ta cTpaxyBajbHHMKA IEBHUM piBHEM
3aXMCTy BIJ BHYTPINIHIX 1 30BHINIHIX (DIHAHCOBUX 3arpo3 1 HAJIEKHOIO
e(eKTUBHICTIO (DIHAHCOBUX MOKA3HUKIB, BOJIOIE 3MATHICTIO /10 KammiTamizarii it
PO3BUTKY B MallOyTHbOMY, 3aBASKH YOMY Ma€ 3MOTY B IOBHOMY OOCs31
BUKOHATHU CBOi 3000B’A3aHHS NEPE]] CTPaXxyBaIbHUKAMU, IEPKABOIO i 1HITUMH
GBUYHUME 0cO0aMU IIOAO BUILIATH CTPAXOBUX BIJIIIKOTYyBaHb, BHECCHHS
HEOOXIJTHUX TUIATEXIB 10 OI0/DKETY, PO3MILIICHHS KOUITIB CTPaXOBHUX PE3EpBiB
1 3ailicHeHHs 1HmMUX (IHAHCOBUX OMeEpalii, IO XapaKTepU3yKThCsS
HMOBIpHICTIO, BETMUMHOIO BTPAT KaliTally, MJIaTOCIPOMOXKHOCTI, JTIKBIHOCTI,
peHTabenbHOCTI, HEAOOTPUMAHHS JTOXOIIB 1 MpUOYTKIB y MalOyTHHOMY B
yMOBaxX HEBU3HAUYEHOCTI Ta PU3HMKY CTpaxoBoi JisuibHOCTI [8, ¢. 111];
Kypaska O.C. |- koMIuiekc Aiif, CIOpPAMOBAHUX HA TOCTIHHY WIATPUMKY OajaHCy MIXK
Ta iH. BUTpaTaMH Ta 3000B’S3aHHSAMH CTpaxoBHKa U ()IHAHCOBUMH peCcypcami,
HEOOXITHUMH TSI iX MOKPUTTS 200 BUKOHAHHSI, B pE3YyJIbTaTi YOT'O JOCIATAETHCS
e(eKTUBHHI PO3BUTOK CTPAXOBOi KOMIIaHii, HE3BaXKAIOUU Ha 3MIHY 30BHIIIHIX
Ta BHYTPIIHIX (pakTopiB GyHKIIOHYBaHHS €KOHOMIKH [9, c. 121];

BoiitoBuu JLM. | - cHOpoMOXHICTH 3a0e3neuyBaTd  CTIHKICT  (DiIHAHCOBO-EKOHOMIYHOTO
PO3BUTKY, IUIATI)XHO-PO3PaXyHKOBUX BITHOCHH (3000B’s3aHb) Ta OCHOBHHUX
(iHAHCOBO-€KOHOMIUYHUX MAapaMeTpiB; HEHTpali3yBaTH BIUIMB 30BHILIHIX
KpU30BUX CHUTYyallli 1 HAaBMHCHHMX [ arpeCMBHUX UYWHHUKIB (JepKaBH,
KOMITaHI{, YIpyIyBaHb), TIHBOBHX CTPYKTYp Ha (iHAHCOBY CTiHMKICTb
CTPaxoBOi KOMIIAHIi; TOMepeKaTH BUBEIACHHS KaIliTaJiB 3-I1JT KOHTPOJIIO
CTPaxXOBHKIB; MoNepeIKaTh KOHMIIKTH MK BIaCHUKaMH PI3HUX PiBHIB 1100
PO3MOIiTY Ta BUKOPUCTAHHS pecypciB cTpaxoBoi kommanii. [10, c. 161].
IDicepeno: ckraoeno agmopom Ha ocnosi [5, 6,7,8,9,10]

JIOBTOCTPOKOBIM TepcnekTuBi. Jlo HEl BXOASITH JIKBIHICTH, IJIATOCTIPOMOXKHICTD,
(diHaHCOBa CTIMKICTh, a TAKOX 3JaTHICTh aJalTyBaTHCS 10 3MIH Yy PHUHKOBOMY

cepenoBuiil Ta ekoHoMiuHNX yMoBax (Py6an O.0., XKypaska O.C. ta iH.);
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NO-TPETE, y  BHU3HAYEHHSAX  MPOCTEKYETHCS  BAXIMUBICTH  (PIHAHCOBOTO
MEHEDKMEHTY, 10 BKJIFOYae 3a0e3nedeHHs OanaHcy MK (DIHAHCOBUMH pecypcamiu,
BUTpaTaMu Ta 3000B’sI3aHHSIMH, 1110 JT03BOJISIE CTPAXOBHUKY €(PEKTUBHO PO3BUBATHUCH,
HE3Ba)Kar04M Ha 30BHIIIHI i BHyTpimnH1 3arpo3u (XKypaska O.C. ta iH.);

MO-4eTBEpTE, 3HAUHy pOJb BIAIrpa€ acmekT MPOTUAIl pU3KMKaM, KPHU30BUM
SIBUILIAM 1 30BHIIIHIM arpecuBHUM (aKTOpaM, TAKHM SIK TIHbOBI CTPYKTYpH, (PiHAHCOBI
KOH(TIKTH Ta 3arpo3u BUBEJICHHS KaliTajiB 3-I11]] KOHTPOJO cTpaxoBuka (BoiTtoBuy
JIM.). Lle# i HanpsiM MIAKPECITIOE COIIATbHO-€KOHOMIYHAN Ta THCTUTYIIH KOHTEKCT
(hiHaHCOBOT OE3IEKHU.

Takum uuHOM, ¢iHaHCOBa Oe€3MeKka CTPaxoBOI KOMIIAHII PO3MISIAAETHCS SIK
OaraTopiBHEBE 1 6araTOKOMIIOHEHTHE MOHSTTS, SIKE BKIIOYAE:

— €KOHOMIYHY CTaO1IbHICTb 1 TUIATOCTIPOMOXKHICTb;

- (piHAHCOBY CTIMKICTH 1 JOBrOCTPOKOBY KUTTE3AATHICTD;

~ 3IaTHICTH 3a0e3MeuyBaTy e()eKTUBHE yNPaBIiHHS (1HAHCOBHUMHU PECYPCaMH;

~MPOTHUJIIF0 30BHINIHIM 1 BHYTPIIIHIM 3arpo3aMm, y TOMY 4YHCI (hIHAHCOBUM,
MPaBOBHUM, OIEpaliiiHUM, KIOEPHETUYHHM, PEMyTallifHUM Ta IHIIUM, L0 MOXYTb
MaTH HeTaTUBH1 (DiHAHCOBI HACIIIJIKY;

~ aJIeKBAaTHICTh pearyBaHHS Ha 3MIHM Yy cepeAoBUIl (YyHKIIOHYBaHHS Ta
JOTPUMAaHHS HOPMATUBHUX BUMOT.

Ile 103BOJIsIE TOBOPUTH PO Te, 0 (hiHAHCOBA OE3MeKa CTPaxoBOi KOMIAHII € He
JIMIIIe HOPMAaTUBHO-TIPABOBUM aCIEKTOM, a i KOMIUIEKCHOIO CHUCTEMOIO YNpaBJIiHHS,
sgka 3a0e3neuye CTIMKICTh 1 PO3BUTOK CTpPaXxOBHKa B YMOBaX HECTaOUIbHOCTI
CTPaxOBOTO PUHKY.

Orxe, pinancoBa Oe3nexka CTPaxoBOi KOMIAHII — I 1HTErpOBaHUM CTaH ii
(hiHAaHCOBOTO MOTEHITATY, [0 XapaKTEPU3YEThCS 3/IaTHICTIO KOMIaH1i 3a0e3neuyBaTH
CTaOUIBHICTh 1 CTIMKICTh CBOiX (DPIHAHCOBUX TIOKAa3HHKIB, €(EKTUBHO YIPaBISITU
pU3MKaMHM, MIATPUMYBATH JOCTaTHIM pIBEHb JIKBIAHOCTI, IJIATOCIIPOMOXKHOCTI Ta
CTPaxXOBUX PE3€pBIB, a TaKOX aJanTyBaTUCAd JO BHYTPIIIHIX 1 30BHIIIHIX
€KOHOMIYHHUX, MPABOBHUX Ta IHIIUX 3arpo3, 3 METOK O0e3nepediitHOro BUKOHAHHS

JIOTOBIpHUX 3000B’si3aHb, 30€PEKEHHS JOBIPY KIIEHTIB 1 MapTHEPIB, 3a0€3MeUCHHS
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JOBIOCTPOKOBOTO PO3BUTKY Ta KOHKYPEHTOCHPOMOXXHOCTI HAa PUHKY CTPaxOBHUX
MOCJIYT.

dinancoBa 0e3reka cTpaxoBOi KOMIMAaHIl K OaraTorpaHHe MOHSTTSI, iependadae
IHTETpaIlil0 €KOHOMIYHHUX, MPABOBUX 1 YIPaBIIHCHKUX MIAXOIB JJIsi (OpMYyBaHHS
e(eKTUBHOT CUCTEMH 3aXHCTY ii piHaHCOBUX 1HTEepeciB. []o HUX HanekaTh 30epeKeHHS
¢diHaHCOBOI CTIMKOCTI, 3a0e3medeHHs MPUOYTKOBOCTI MiSUIBHOCTI; TapaHTYBaHHS
BUKOHAHHsI 3000B’s13aHb; YHUKHEHHsI 30WTKIB 1 MIHIMI3AIlld PHU3MKIB; JIOCTYI JI0
JOBFOCTPOKOBOTO (piHAHCYBAHHA Ta IHBECTUIIIMHUX PECYPCiB; MiATPUMAHHS BapTOCTI
O13Hecy 1 J0oBIpH KIi€HTIB. 3abe3reueHHs (PiHaHCOBOI O€3MeKH CIpHUsE CTa0lILHOMY
(YHKIIIOHYBaHHIO KOMIIaH1i B yMOBaX HEBU3HAYEHOCTI.

Taxuit migxia po3risaae piHaHCOBY O€3MeKy HeE JIUIIE SK Pe3yJIbTaT CTablIbHOTO
(yHKIIIOHYBaHHS CTPaXxOBOi KOMIMaHii, a i sIK MpoILIec, U0 OXOIUTI0E OpraHi3alliiHo-
MPaBOBl PEryJATOPU, BHYTPIIIHI MEXaHI3MH YIOPaBIIHHSA pU3UKaMH, (DIHAHCOBY
JTUCIUIUTIHY, a TaKOoX ajanTallifo J0 3MiH y HOPMaTUBHOMY CEPEIOBHUINl Ta Ha
CTPaxOBOMY PHHKY 3arajioM. [HTerpaiiisi I[uX aclekTiB, sk OyJi0 BHIIE3a3HAYEHO,
JI03BOJIsIE€ OLIHIOBATH (PiHAHCOBY O€3MEKy HE JIMIIE y CTAaTULl, a ¥ y JAMHaMILI, 5K
Oe3nepepBHU TIpoliec i 3a0e3MeueHHs], MATPUMaHHS Ta 3MIIIHCHHS.

Takum unHOM, (piHAHCOBA OE3MeKa CTPaXOBOi KOMIMAHIT € CHCTEMHOIO KaTeTropi€lo
(KOMILIEKCHUM SIBHIIIEM ), SIKa OXOILIIOE HE JIMIIE 3JaTHICTh J0 BUKOHAHHS (DI HAHCOBUX
3000B’s3aHb Yy TIOTOYHOMY TIepioAl, a ¥ CIOPOMOXKHICTh JI0 BIJIHOBJICHHS,
Tpanchopmarlii Ta 30epeKeHHs] JOBrOCTPOKOBOI CTIMKOCTI B YMOBaX €KOHOMIYHO1
TypOyJIEHTHOCTI.

3ayBaxxumo, 110 (iHaHCOBa Oe3rneka CTpaxoBoi KOMMaHli HE MOBHHHA
OTOTOXKHIOBATUCS 3 TAKUMH CYMDKHUMH TOHSTTSIMH, K «(PiHAHCOBA CTAOUTHHICTHY,
«(h1HaHCOBA CTIMKICThY», «IUIATOCIPOMOXKHICTEY a00 «PU3UMK-MEHEIHKMEHT», X04a
BOHA 1 TICHO 3 HUMH IIOB’si3aHa. Tak, (piHaHCOBa CTaOUIBHICTD — 1€ BIJHOCHA CTAIICTh
(hiHaHCOBHX TMOKA3HUKIB y 4aci, 0 XapaKTepU3ye JOBIOCTPOKOBY 30aIaHCOBAHICTh
(1HAaHCOBOTO CTaHy CTPaxOBHKA, 3/IaTHICTb BUTPUMYBATH KpHU30BI CHUTYyalli Ta
3a0e3neyyBaTl KOHKYPEHTOCIIPOMOXKHICTh Ha CTPAaXOBOMY PHUHKY. Y CBOIO uepry,

(iHaHCOBA CTIMKICTh CTPAXOBOi KOMIIaHIi — 1€ «ii 34aTHICTh MOKpalryBaTH abo He
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MOTIPIIIYBAaTH 3HAYEHHS CBOIX MOKA3HUKIB IsTbHOCTI 3a 3MiHM YMHHUKIBY» [11, c. 176].

Ile omHMM BaXXJIMBUM, aj€ OKPEMUM IMOHATTSAM € IUIATOCIPOMOKHICTh
CTpaxoBHKa. BoHa BU3HAYA€THCS SIK «3JIaTHICTH CBOEYACHO 1 B IMOBHOMY 00Cs31
BUKOHATH CBOi (piHAHCOBI 3000B’s3aHHS 32 PAXyHOK JOCTAaTHbOI CYMHM JIIKBIJTHHX
akTuBiB» [12, c. 196]. Sk migkpeciioe aBTop, MIATOCIPOMOXKHICTD «€ CHEIU(PIUYHUM
nposiBOM (piHAHCOBOI HaAIMHOCTI cTpaxoBuka» [12, c. 196], 1 € nume oxaHie0 31
CKJIaJIOBUX (PIHAHCOBOI OE3MEKH.

Takum ynHOM, 3a0e3neueHHs (piHaHCOBOI O€3MEeKU CTPAaxOBOi KOMITaHIi BUMarae
JOCSITHEHHS sIK (PIHAHCOBOI CTIMKOCTI (31aTHOCTI OMEPATUBHO pearyBaTH Ha PU3UKU 1
30epiraT IIATOCIPOMOXKHICTB), TaK 1 piHAHCOBOI CTaOUIBHOCTI (TIepe1dauyBaHoro i
30a71aHCOBAHOTO PO3BUTKY B IOBFOCTPOKOBIM MEPCIIEKTHBI).

VY ¢dbopmyBanH1 (iHaHCOBOI O€3MEKH CTPAXOBOi KOMIMAaHii BaXKJIUBY pOJIb BIAITPaE
PU3UK-MEHE)KMEHT, 10 CIyrye I1HCTPYMEHTOM 1JeHTU]iKalli, OILiIHIOBaHHS,
KOHTPOJIIO Ta MiHiMi3amii (inaHcoBuX pusukiB. Moro e(exkTHBHE 3aCTOCYBaHHS
COpUSiE 3HUKEHHIO PHU3UKOBOTO HABAaHTAXEHHSA, MIATPUMaHHIO (iHAHCOBOI
CTaOUTBHOCTI Ta 30EPEKEHHIO IIIATOCIPOMOXKHOCTI KoMiadii. BogHouac pusuk-
MEHEPKMEHT HEe OXOIUTIOE MIOBHOTO CIIEKTPa MOTEHLIMHUX PU3UKIB 1 HE BUUYEPITYE BCIX
MeXaHIi3MIB X HeWTpamizamii, 110 OOYMOBIIOE HEOOXITHICTh  HIMPUIOTO
YIPaBIIHCHKOTO MIIXOTY.

3abe3neueHHs (pIHAHCOBOI Oe3meKu MOoTpeOye KOMIUIEKCHOTO MiIXOMy, SKHi
OXOIUTIOBaB OW yCi KJIIOYOBI HampsiMu (DIHAHCOBOTO MEHEIKMEHTY, 30KpeMa
YIOPABIIHHS KaiTanuoM, JIIKBIHICTIO Ta PU3UKAMH, Y CTPATErTYHOMY KOHTEKCTI. Jlute
32 YMOBH IHTerpalii LUX €JIEMEHTIB Y €UHY CUCTEMY YIPaBIIHHS MOXIJIHUBO JTOCSATTH
CTIHKOCTI /0 BHYTPIIIHIX 1 30BHIIIHIX 3arpo3, a TaK0X JOBTOCTPOKOBOI (HiHAHCOBOI
CTaO1IbHOCTI.

dinancoBa 6e31eKa, y 1IbOMY acleKTi, IOCTa€E K HEB1/I €MHA CKJIaJ0Ba CUCTEMU
(¢1HaHCOBOTO MEHEPKMEHTY CTPaxoBOi KOMIIaHIi, 1m0 3abe3nedyye CTaliCTh
(yHKLIOHYBaHHS KOMMaHii, ii PO3BUTOK 1 3JaTHICTh [0 ajanTanli B yMoOBax
HECTaOUIbHOTO PHUHKOBOIO cepeaoBuia. Po3srisgaioun (¢iHaHCOBY Oe€3MleKky SK

CTpaTeriyHui pecypc, HeoOX1JHO BpaxOBYBaTH ii OaraTOBUMIPHUI XapakKTep 1 TICHUM
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B3a€MO3B’S130K 3 OCHOBHUMHU KOMIIOHEHTaMHU (PIHAHCOBOTO YIpPaBIiHHSA, MEPEAyCIM
YIIPaBJIIHHAM KamiTajaoM, JIKBIAHICTIO Ta pU3UKaMHU.

dinancoBa Oe3neka CTPaxoBOi KOMMAHII € pe3ylbTaTOM B3a€MOJIT YUCICHHUX
cy0’€eKTiB Ta 00’ €KTiB, 1110 (OPMYIOTh IIUJIICHY CUCTEMY 3a0e3IeUeHHs CTa0lJIbHOCTI Ta
CTIMIKOCTI (DIHAHCOBOTO CTaHy KOMIIaHii. 3 OrJIsiy Ha 6araTOKOMIIOHEHTHY CTPYKTYPY
CTPaxoBOTO pHUHKY, e(eKTuBHE 3abe3meueHHs (iHAHCOBOI Oe3neku MoTpedye
HaJIeXKHO1 11IeHTUdIKaIlll Cy0’€KTHOTO CKJIaAy Ta 00’ €KTIB, IO MiJISTalOTh 3aXUCTY
a0o0 BIUIMBAIOTH Ha PiBEHb ii (P1HAHCOBOI CTIHKOCTI.

[Toripu HayKoOBY aKTyaJbHICTh IpoOJieMaTHKU (p1HAHCOBOI OE3IMEKH CTPaxoBOl
KOMMaH1i, y OUIBIIOCTI JOCHIIKE€Hb MUTAHHS IOJI0 YITKOTO OKPECJICHHS CKJIaay
cy0’exTiB 11 3a0e3MeueHHs] 3aIUIIAETbCS HEAOCTATHHO PO3KPUTUM. SIK mpaBuio,
aBTOPHU 30CEPEIKYIOThCSI HA 3arajbHUX aclekTax (yHKI[IOHYBaHHS MEXaHi3MIB
(hiHaHCOBOI 0€3MEeKH, 3ATUINAI0YHN CKJIa]l CyO’ €KTIB Ha piBHI MOBYA3HOTO MPUITYIIICHHS.
BunsATOK CcTaHOBUTBH, 30KpeMma, maxia, 3amponoHoBanmii IOminoro C.B. Ta
CIIIBaBTOpaMH, B SIKOMY «cCyO’ekTamu (hiHAaHCOBOI O€3IMEeKH BU3HAYCHO BJIACHUKIB,
KEepIBHUIITBO Ta TepcoHan kommadii» [13, c¢. 630]. Ha nmymkxy AuxkacoBoi C.A. i
Kinimuyk O.B. «Cy0’ekToM (piHaHCOBOT O€3IEKH CTPaXOBUKA € KEPIBHUIITBO CTPAXOBOI
KOMITaHii, )1HaHCOBUI MEHEKED, aHaepaiTep, aktyapin» [14, c. 7 ]. [Iporte 3a3HadeHi
MIIXOIW € TEBHOK MIPOI OOMEKEHUMH, OCKITLKH HE BPAaXOBYIOTh KOMILJIEKCHHMA
XapaKTep B3a€MO3B’SI3KIB MIXK CTPAXOBHKOM 1 30BHIIIHIM CEPEIOBUILEM, a TaKOX
Cy4YacHi BUMOTH JI0 CHCTEMHOT'O YIIPABIIHHS pU3UKaMHA KOMIIaHii.

VY cywyacHux ymoBax (YHKIIOHYBaHHS CTPaxOBOTO PHUHKY, KOJU (piHaHCOBa
Oe3rneka cTpaxoBoi kKommaHii (OpMyeTbCs MiJ BIUIMBOM BHYTPILIHIX Ta 30BHILIHIX
3arpo3, Kojio 1 CcyO’ekTiB He MOXe OOMeXyBaTuci JIMIIe BHYTPIIIHIMU
YIpaBIIHCEKUMHU 200 onepauiiHuMu JaHKkaMu. J{o 3abe3neueHHs piHaHCOBOI Oe3MeKu
CTpaxOBHMKa aKTHBHO 3ajJyy€Hl Jep>KaBHI PETyJIATOpU, ayJTUTOPH, MEPECTPaXOBUKH,
MOCEPETHUKH, J1JIOBI MapTHEPU, PEUTUHTOBl areHTCTBA Ta HaBITh CTPaxXyBaJIbHUKH,
ajpke ixHi 1i a0o Ge3NIsUIbHICTh MOXKYTh MPSIMO BIJIMBATH HAa (PIHAHCOBY CTIHKICTb
cTtpaxoBuka. Came TOMy JOIIIBLHO po3risAnatd cy0’ekTiB (iHaHCOBOI Oe3meku

CTPaxOBOI1 KOMITIaHIi IK CHCTEMHO OpPraHi30BaHy CYKYIHICTb BHYTPIILIHIX 1 30BHIIIHIX
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YYaCHUKIB, KOXKEH 13 AKUX BIJIrpace BU3HAYCHY poJb Y (HOPMyBaHHI, MATPUMaHHI Ta
3MilHEHH1 ()1HAHCOBOT CTIMKOCT1 KOMITaHI1.

30BHIMIHI cy0’€KTH (iHAHCOBOI O€3MEKH OXOIUTIOIOThH MIMPOKE KOJIO OpraHi3arii
Ta 1HCTUTYIIIHA, SKI Yepe3 PeryJaTopHI MeXaHI3MHU, KOHKYPEHTHE cepelloBUIle abo
MapTHEPCHhKI B3AEMOBITHOCHHH CIPABIISIIOTh OTIOCEPEIKOBAHUN YW Oe3MocepeTHii
BIUIMB Ha (D)IHAHCOBY CTIMKICTh CTpaxoOBHKa. BHYTpimiHI cy0’€KTH (QYHKIIOHYIOTh Y
MEXKaxX CcaMoOi CTpPaxoBOi KOMITaHIi Ta BIJIMOBIIAIOTH 3a CTPATETIYHE 1 TaKTUYHE
yOpaBiiHHA i1 (IHAHCOBUM CTaHOM, pearyBaHHS HAa PU3UKHU Ta (OPMYyBaHHS CUCTEMHU
3aXUCTy (piHAaHCOBUX 1HTepeciB. Ilepenik 30BHIMIHIX 1 BHYTpINIHIX CYO’€KTIB
(diHaHCOBOI Oe3MeKkH Ta X (PyHKI[IOHAJIbHE 3HAYCHHS HABEACHO B TaOIMII 2.

Takum unHOM, Cy0’€KkTH (PiHAHCOBOT OE3MEKH CTPAXOBOi KOMIIAHIi YTBOPIOIOTH
0aratopiBHEBY CHUCTEMY BIUIMBY, JI€ KOKE€H YYacCHHUK BiAirpae cnerudiuyHy poib y
3MiITHEHH1 200, HAaBIMaKH, MOCIa0JIeHH] (PIHAHCOBOI CTIMKOCTI.

Bomnodac eQekTUBHICTh 11X MISUTBHOCTI HAMNpPSAMY 3aJ€KUTh BiJ UITKOTO
BU3HAYEHHS Ta 3aXUCTy KJIIOYOBHX OO’€KTIB (PiHAHCOBOi O€3MeKH, sIKI BUCTYNAIOTh
npeIMeToM 0e3MoCcepeHbOl yBark 1 BIAMOBIJAIBHOCTI HUX CYO’€KTIB. Y HayKOBHUX
JOKEpenax 3yCTpIluaroThCs Pi3HI CIPOOU OKPECIUTH Taki 00’ €KTH, 30KpeMa y BUTJISII
KOHIENTYyaJIbHUX MIIXOAIB A0 TPaKTyBaHHA iX cyTHOCTI. Tak, Ha nymky IOninoi C.B.
Ta cmiBaBTopamMu «O0’ekTOM 3a0e3neueHHss (PiHAHCOBOT OE3MEeKH CTPaxOBHUKA €
chopMoBaHa cucTemMa MNPIOPUTETHUX (DIHAHCOBUX IHTEPECIB CTPAXOBOI KOMIIAHII,
0e3nexy sikoi HeoOx1aHO 3a0e3neunt» [13. c. 630]. Lle Bu3HaYeHHS aKLEHTY€ yBary
Ha CTpaTeriuHUX IHTEpecax CTPAXOBUKA, OJHAK Mae€ 3arajJlbHUil XapakTtep 1 He
PO3KpHUBAE MOBHOIO MIPOIO peajibHUN CHEKTP €JIEMEHTIB, sIKI MOTPeOyIOTh 3aXUCTY B
Mexax (p1HaHCOBOT O€3MEKH.

Jemo mmpiie TiaymadeHHs mojaroTh AukacoBa C.A. ta Kmimuyk O.B., siki
BBAXXAIOTh, 110 00’ €KTOM (DIHAHCOBOI OE3MEKH CTPaXxOBHUKa € «(1HAHCOBI BiTHOCHHH,
CTpaxoBa, IHBECTHIIII1HA, (DIHAHCOBA AISUTHHICTH Ta PIHAHCOBI PECYPCH CTPAXOBUKA M1
BILUTUBOM (DaKTOPiB pU3MKIB, 1110 HEOOX1HO 3a0e3neuyBaTu» [14, c. 7]. Lle Bu3HaUeHHs
€ OUTBII JAEeTali30BaHUM, OCKIJIBKHA OXOIUIIOE OKpPEMi HANpPSIMU AISUTBHOCTI CTPaXOBOi

KOMIaHIi, IpOTe BOHO HE Iepeadadac 4iTKOI CTPYKTypHr3alii 00’ €KTIB 3a XapaKTepoM
b 9

MONOGRAPH 19 ISBN 978-3-98924-104-6



Scientific thought development ‘ 2025

At

Part 8

Taoauus 2 — 30BHINIHI Ta BHYTPilIHI cy0’€KTH PiHAHCOBOI Oe3neKn

CTPAaX0BOi KOMIIAHIL

S

I'pyna Cy0’exkTn Pouib y 3a0e3neuenHi
cy0’€eKTIiB ¢inancosoi 0e3nexu CK
HepxasHi peryisropu (HBY, peryJoBaHHs, KOHTPOJIb, HArIIsA. (DOPMYIOTh
Hepxdiamonitopunr, AMKY, | HOpMaTHBHO-TIpaBOBY 0a3y Ta 3armo0iraroTh
HKIIIDP) CUCTEMHUM pU3HKaM
[TepecTpaxoBuKHU PO3IOALT PU3HKIB 1 3HUKECHHST HMOBIPHOCTI
KaracTpo(iuHMX 30MTKIB JUIsl CTPaXOBUKA
AynuTOpPCHKi KOMIaHIT He3aJIeXHa OIliHKa (piHaHCOBOT 3BITHOCTI;
CHPHUSHHS MTPO30POCTI, BUABIECHHIO OPYIIEHB,
MOCUJICHHIO KOHTPOJIIO Ta JAOBIpH 710
CTpaxOBHKa
CrpaxyBalbHUKH, (dbopMyIOTh pU3UKOBUH MPODisb KOMIIaHi1,
MOCEepEAHHUKH, TApTHEPU BILJIMBAIOTH HAa TPOLIOBI MOTOKH Ta J1JIOBY
30BHINIHI pernyTaio
cy0’extu | Tamysesi 00’ eananus (MTCBY, | po3poOka craHmapTiB, MOMIMPEHHS HaHKpaIux
HACY, JICOY, ACb) MPAKTHK, TIATPUMKA peryTalii raimysi
CamoperyiBHI oprani3aitii Ha ChOTOJIHI (DAaKTUIHO HE (PYHKITIOHYIOTb, 1110
00MEeKy€e CaMOPETYJISAIIIO 1 BIUTUB PUHKY Ha
JTUCITUTITIHY
PeliTuHroBi areHTcTBa 0epyTh OIOCepeIKOBaHY y4acTh yepe3 HaJlaHHs
(BiTum3nsHi: Kpenut-PeiiTuHr, | 30BHINIHBOT OI[IHKM (hiHAHCOBOI CTIMKOCTI;
Expert Rating, Standard-Rating, | BUKOHYIOTH (DYHKIIIIO HE3AJIEKHOTO KOHTPOJIIO,
MmixHapozHi: Standard & Poor’s, | mo aucuumuiinye ¢piHaHCOBE YIPaBIiHHA
Moody’s, Fitch Ratings) KOMITaHii; 3a0€3MeuyoTh MyOIIYHII CUTHAT
JUTSL PUHKY I[0JI0 PiBHS HAJIHHOCTI CTPaXxOBHKA
AKI11i0HEpH (BITACHUKH (hOpPMYIOTh CTPATETii0, BA3HAYAIOTH PIBEHb
KamiTany) KalmiTasi3amii Ta iIHBECTUILIIHHOI OIITHKY;
KepiBaunrso kommnasii (Tom- MpuiiMae KIIFOYOBI PIIIICHHS OO0 YIIPABIIHHS
MEHEIKMEHT) pHU3UKaMH, pecypcamu, IHBECTULIISIMU Ta
pe3epBamMu
diHaHCOBI MIAPO3ILIH, OIlIHKA PU3HKIB, TIJITaHyBaHHS 30UTKOBOCTI,
aHATITHKH, aKTyapii PO3paxyHOK pe3epBiB i aHATITHYHA MIATPUMKA
BryTpimHil ayaut, BHYTPIIIHIN | MOMEPEIIKEHHS 3JI0BXXHBaHb, KOHTPOJIb
BHyTpilHI | KOHTPOJIb, KOMIUIAEHC, JOTPUMaHHS CTAHAAPTIB, BUSBICHHS
cy0’extu | (hiHAHCOBHI MOHITOPUHT BHYTPIILIHIX 3arpo3
CniBpoOITHUKM KOMITaHii AKICTb Olepaliid, KOMyHiIKaIlis 3 KJIi€HTaMHu,
MiITPUMKA TOKYMEHTAaIlii — BIUTUBAIOTh Ha
(iHAHCOBY JUCLHUIUTIHY. MAlOTh HAHOUIBII
rIMOOKHM TOCTYM 110 iHpopMarii Ta
MO>KJIMBICTH O6€310CepeIHbO BILUTUBATH HA
(hiHaHCOBI MPOIECH KOMITaHii, TOMY iX pOJIb €
BUPIIIAIBHOIO JUTS MIATPUMAaHHS (hiHAHCOBOT
Oe3neKu
Aemopcwvka pospodka

piBHEM pPHU3UKOBAHOCTI a00 THUIIOM pECcypciB, IO YCKIAIHIOE IX TMpPaKTUYHE
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BUKOPHUCTAHHS y MEXaX PU3UK-OPIEHTOBAHOI CUCTEMHU YIIPABIIHHS.

Tomy mocrae 00’ekTHBHA MOTpeda B OLIBII JI€TAII30BAHOMY Ta MPUKIATHOMY
migxoai 1o  kiacudikamii  00’e€kTiB  (GiHAHCOBOT O€3MeKH, M0 JO3BOJHTH
KOHKPETHU3YBaTH Bpa3juBl HalpsMH (YHKIIOHYBaHHS CTPAaxoBOi KOMIIaHii Ta
chopMyBaTH BIAMOBIIHI MEXaHI3MHU PU3UK-MEHEKMEHTY.

Ha nam nmormnsia, o6’ekTul (piHaHCOBOT O€3MEKU CTPaxoBOi KOMIAHIT OXOIUTIOIOTh
CYKYITHICTh MaTepiaJIbHUX Ta HeMmaTepiaibHUX PECypcCiB, a TakoXk ii (piHAHCOBI
1HTEepecH, sKi MOTPeOyIOTh ILIJIECHPSIMOBAHOIO 3aXHCTy B Ipolieci 3a0e3neueHHs
(hiHaHCOBO1 CTIHKOCTI Ta CTablJIBLHOCTI. Ix momuigpHO CHUCTEMATH3yBaTH 3a TaKUMH
rpynamu: (piHaHcoBl pecypcH ((piHAHCOBI aKTHBH; I'POIIOBI MOTOKH; 1H(POpPMAaIIiifHi
pecypcu; KiieHTChKa 0a3a Ta penyTamiiHuN KamiTad, KIieHTChka 0a3a Ta
penyTaiiiiHuil KamiTajl; IHCTUTYLIMHE CepeloBUIIE; PEMyTallisl CTPaXxoBOi KOMIIaHIi;

¢inaHcoBI1 iHTEepecH (Tabuuus 3).

Taoiamnusa 3 — Cucremarusanisa 00’€kTiB GiHAHCOBOI 0e3MEKH CTPAXOBUKA

O0’exT XapakrepucTHKa Bnuius Ha ¢dinancoBy O6e3nexky Ta
¢inancosoi MIVIBHICTH CTPAXOBUKA
oesnexn CK

1 2 3

dinaHcoBI Kamiran, CTpaxoBi pes3epBH, | SIBASAIOTBCS OCHOBOIO (piHAHCOBOI

pecypcu IHBECTHIIIIIHI aKTUBH, IO (OPMYIOTH | CTAOUTBHOCTI; Hemo(iHAHCYBaHHS

(pinancosi OCHOBY  IUIATOCIIPOMOXHOCTI ~ Ta | pe3epBiB — O/IHA 3 TOJIOBHUX IPUYHH

AKTHUBH) 3a0€31evyI0Th BUKOHAHHS | BTpaTH MJIATOCTIPOMOKHOCTI
3000B’s13aHb IepeJI CTPAXyBaJbHUKAMU | CTPAXOBHKA

I'pomosi motoku | HagxomkeHHss cTpaxoBux mpeMii, | BusHauaioth oInepaTuBHY
CTpaxoBl  BUILIATH, JOXOAW  BiJ | INIATOCIIPOMOXHICTh KOMIIaHIT;
IHBECTUIIIHHOT ~ MISUTBHOCTI, WO € | MOPYIIEHHS OanaHcy MIX
KPUTHYHUMU JUIS MIATPUMKH | HAIXO/DKEHHAMU W BHUILIaTaMH

pO3paxyHKH, aHAJTITHYHI MaTepiaau 3
YIPaBIIHHS PU3UKAMH € 0a30BUMH JIJIs

JIKBIJIHOCTI Ta CTa0OUILHOCTI MOX€ TPHU3BECTH JI0 KacOBHX

pPO3pUBIB
Indopmartiitai dinancoBa  3BITHICTb, JaHi 1mpo | SkicTe iHpOpMaLii IpSIMO BIIJIMBA€E
pecypeu CTpaxoBi BHITAJIKH, aKTyapHi | Ha e(heKTUBHICTD pHU3HK-

MEHEJKMEHTY Ta JOCTOBIPHICTb
(dhirancoBoi 3BITHOCTI, 110

KariTall

JIOBFOCTPOKOBI KOHKYPEHTHI ITepeBart,
JIOBIPY KJIIEHTIB 1 cTa01JIbHE 3POCTaHHS
npuOyTKOBOCTI

0OIPyHTOBaHHUX YIPaBIIHCBKUX | KPUTHYHO JUIsL JIOBipH 3 OOKY
pileHb PEryJsTOPIB 1 KIJIIE€HTIB
Knientcpka 6a3a | CtpaTeriyHo BaKIMBI HemarepiaibHi | BTpaTa 1oBipu KIIIEHTIB € OJTHOIO 13
Ta penyTamiiHuil | aKTUBH, 10 3a0€3MevyI0Th | HAWCKIIAHIMINX 3arpo3, OCKIIbKU

BITHOBJICHHS pemyTalii mnoTrpedye
3HAYHHMX 3YCHJIb 1 9acy.
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[HCTHTYIITHE 3akoHOMaBYl HOpPMH, peryisaTopHi | HectabinpHicTh a00 4YacTi 3MiHU

cepeioBHILE BUMOTH, HArJIAI0BI MEXaHi3MH, WIO | PEeryJsaTOPHOTO cepeioBUIIa
BU3HAYAIOTh pamMKu JISUTBHOCTI | MOXYTh CTBOPIOBATH 3arpo3M JUIS
CTpaXxOBHKa, BUMOTH JIO 3BITHOCTI, | INIAHYBaHHS Ta MPOTHO3YBAaHHS
pe3epBYBaHHSs, IHBECTYBAaHHSI TOIIO JUSTTBHOCTI KOMITaHii

Penyrarris Hemarepianpuuii akTuB, 10 Bu3Havae | Buctymnae IHTETpaIbHUM

CTpaxoBoi pIBeHBb JOBIPH KJIIEHTIB, MAapTHEPIB 1 | MOKa3HUKOM 3arajJibHOI HaJIHHOCTI

KOMIaHii npodeciitnoro cepemopuia. i BTpaTa | KOMNaHii, € KIIOUOBOI YMOBOIO
MOX€ MaTH  CEpPHO3HI  HACHIIKH | 30€pPEeKCHHS] PUHKOBUX IO3MINHN 1
(3HIDKEHHSI TPOAAXKIB, CAHKIII) KOHKYPEHTOCIIPOMOKHOCTI

dinaHCcoBI CyKymHICTh CTpaTeTiyHUX Ta | 3abe3mneuye peaizarito

iHTEepecH ornepaTuBHUX (PIHAHCOBUX IIJIEH 1 | JOBrOCTPOKOBOI cTpaterii
OUiKyBaHb CTpPaXxOBUKa, BKIIIOYAIOYU | PO3BUTKY, 30epeKeHHS
npuOyTKOBICTb, 3a0e3neueHHs | KOHKYPEHTOCIPOMOKHOCTI Ta
JKBITHOCTI, YMpaBIiHHA pHU3WKaMH, | (HIHAHCOBOI CTIMKOCTI KOMMaHIii
MaKCHMi3allis npuOyTKOBOCTI,
3a0e3leyeHHs JIKBIIHOCTI Ta 1HIII
KJIIOYOBI €eKOHOMIUHI IPIOPUTETH

Aemopcvka po3pooka

Takum yuHOM, e(eKTHBHE YIpaBIiHHSA (PIHAHCOBOK OE3MEKOI CTPaxoBOi
KOMIIaHi1 Ma€ OXOIUTIOBATU IIUPOKUN CIEKTp 00’€KTIB, BiJl MaTepiaibHUX aKTUBIB 1
udpoBuUX 1HPPACTPYKTYP 10 HEMATEPIaTIbLHUX pecypciB Ta hiHAHCOBUX 1HTEpeCiB. Lle
3a0€3MeUnTh HE JIMIIE CTaOUIBHICTh (PYHKIIIOHYBaHHS KOMIaHIi y ChOTOJCHHI, a U
CTBOPUTH CTpATEriuHi MEepeayMOBU IS ii CTAajJoro po3BUTKY B yMOBax LU(pPOBOI

€KOHOMIKHU Ta rI100aJIbHUX BUKJIUKIB.

1.2. Pu3uku QpiHaHCOBOI 0e3MeKH CTPAXOBUKA B YMOBAX HeCTA0IJIbHOCTI

3abe3neueHHs (iHaHCOBOI O€3MEeKH CTpaxoBOi KoMMaHii moTpedye TIubOKOoro
PO3YMIHHSI HE JiMIIEe ii BHYTPIIIHBOI CTPYKTYpH Ta MeEXaHI3MiB YIpaBliHHSA, a U
30BHIIIHIX BUKJIMKIB, IO BIUIUBAIOTh HA ii CTIWKICTh. Y HAYKOBIM JiTepaTypi Ta
HOPMAaTUBHO-METO/IOJIOTIUHUX JDKEpENIax CIOCTEepIraeTbCs 3HAYHA BapiaTUBHICTH Y
M1JIX0/1aX JI0 TPaKTyBaHHS JEeCTPYKTUBHUX BIUIMBIB Ha (J1HAHCOBY O€3MEKy CTPaxoBOi
KoMIiaHii. 30KpemMa, y HHUX  3aCTOCOBYIOTBCS TIOHSTTS «PHU3UKH», «3arpo3u»,
CUUHHUKW», «HeOe3Mekay, «(hakTopu», SKI 4acTO BXKUBAIOTHCS SIK CMHOHIMIUHI a0o

nepexpecHo, 0e3 YiTKOi TePMIHOIOTTYHOIT JudepeHIiarii.
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Tak, Ilanuenko O.l., I'mazkoB A.O. 1 Kopnienp FO.M. akieHTyooTh yBary Ha
pU3MKaX, 10 3arpoKyloTh (pIHAHCOBIM CTaOIIBHOCTI CTPAaXOBHKIB, 30KpeMa:
«...CTpaxoBl KOMIaHii YKpaiHM CTHKAalOThCS 3 PI3HOMAHITHUMHU PHU3UKAMH, SKI
MOXYTh BIUIMBATH Ha I1XHIO (PIHAHCOBY CTAOUIBHICTh Ta 3JaTHICTH BUKOHYBAaTH
3000B's13aHHS TIEpe/ CTpaxyBaTbHUKaMH. HallBaXIHMBIIIIMM PU3UKOM, SIKUW BILUIMBAE
Ha JISJIBHICTh CTPAXOBHUX KOMIIaHIA € pU3UK HemependaueHux 30uTkiB. Lleit pusuk
MOJISITa€ B MOYKJIMBOCTI BUHMKHEHHS (DIHAHCOBUX BTpaT, Skl HE OyJiM BpaxoBaHi abo
nependaydeHi mij] yac OLIHKU PU3HKIB 1 GOpMyBaHHS CTpaXxOBUX pe3epBiB» [15, ¢.358-
359]. V¥V mnHaBemeHoMy miaxoai 0aduuMo 30CEpEeKEHICTh HAa PU3UKOBOMY BHUMIp1
BIUIMBIB, SIK1 MOXYTh OyTH KUJIKICHO OITiHEH1 ¥ Mi/I/IaH1 YIPaBIiHHIO.

Hatomicts [epkau O.M. BxkuBae TepMiH «(haKTOpu» il MPONOHye Kiacupikalio
iX 3a /pKepenaMu MOXOKEHHSI: «3 TOYKHU 30py JKepesl BUHUKHEHHS, TTePIIOYepTroBO
BC1 (pakTOpH BIUIMBY Ha (PIHAHCOBY O€3MEKy CTPAaxOBOI0 PUHKY MOKHA PO3JALIUTH Ha
JIB1 BEJIMKI TPYIU: €HJOTCHHI (BHYTPIIIHI) Ta eK30reHH1 (30BHImHI)» [16, c. 187]. ¥V
IOMY BUTAJKY «()aKTOPH» pO3TIIAJAIOTHCS SIK 3arajbHE MOHSITTS, 10 XapaKTepU3ye
peaizarii.

Ha nymxy €Epmomenko A.M. «®inancoBa HeOe3meka — 1 00’ €KTUBHA
MO>KJIUBICTh BIUIMBY MEBHOI CyKYMHOCTI YMHHUKIB Ha ()IHAHCOBHI CTaH CTPaxOBHKa,
10 32 TIEBHUX YMOB MO TEPETBOPUTUCH y peallbHy 3arpo3y (iHaHCOBOMY CTaHY
CTpaxoBOI KOMMaHIi. ...3arpo3a ¢piHaHCOBIN Oe3Mel CTPaXxOBHUKa — 1€ TOTEHITIHHA YU
peanbHa WMOBIPHICTh HEraTMBHOTO BIUIMBY MPOLECIB, SBUL] ad0 yMOB Ha HOro
3arajJbHUM  (PIHAHCOBUM CTaH, a TaKOX pIBeHb (PIHAHCOBOi CTIMKOCTI Ta
MJIaTOCTIPOMOKHOCTI» [17]. Takum 4rHOM, aBTOpPKa PO3IIISIIA€ 3arpo3y SK KIFOYOBHIMA
acnekT (piHAHCOBOI Oe3MeKu, MIAKPECTIOYMd il poJib Y BU3HAYEHHI MOXIMBHUX
HEraTWBHUX BIUIMBIB, IO MOXYTh 3alIKOJUTH (DIHAHCOBOMY CTaHy CTPaxoBOi
KOMITaHii.

Opina C.B. 13 cniBaBTOpamMu BUAUISIOTH «3arpo3uW» SIK KIOYOBUM 0O0'€KT
¢dinancoBoi 6e3neku: «HaiObmoi TypOoOTH M CTpaxoBUKa MOTPEOYIOTh 3arpo3u

came (pinancoBiit 6e3meri ...» [13, c. 629].
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HesBaxatouu Ha Te, 10 Yy JaHOMY JIOCHIII)KEHHI OCHOBHA yBara 30CepekKeHa Ha
(dhinaHCOBINM Oe3melll CTpaxoBOi KOMITaHii, BAPTO TaKOXK 3BEPHYTH YBary Ha IMO3HIIIIO
Cramyk O.B. 1 bopuciok O.B., siki k1acudikyroTh yci «3arpo3u CTpaxOBOTO PUHKY
VYkpainu ... Ha 30BHIIIHI Ta BHYTpimHI» [18, ¢. 314].

Boanouac Cmounsak B.A. 30cepemkyeThcsi HA «UYMHHHUKAX», MIIKPECIIOOUN iX
30BHIINIHIO Tpupoay: «Ha misuIbHICTh CTPaXOBUX KOMITaHIM BIUIMBAE HU3KA 30BHITHIX
YUHHUKIB ...» [19].

Y MeToanyHuX peKOMEHAALISIX 1010 PO3PaXyHKY PiBHA €KOHOMIYHOI Oe3MeKu
VYkpainu, 3aTBep/KeHUX MiHICTEpCTBOM €KOHOMIYHOTO PO3BUTKY 1 TOPTiBI1 YKpaiHu,
eKOHOMIUHa Oe3Meka BU3HAYAEThCA SIK «CTaH HaIllOHAIBHOT €KOHOMIKH, SKHH Jae
3Mory 30epiratv CTIHKICTh 1O BHYTPIIIHIX Ta 30BHIIIHIX 3arpo3, 3a0e3neuyBaTH
BUCOKY KOHKYPEHTOCHPOMOXXHICTh Y CBITOBOMY €KOHOMIYHOMY CEpeJOBUII 1
XapaKTepU3y€e 3[aTHICTh HAIlOHAJIBHOI €KOHOMIKH JI0 CTaJIOTO Ta 30aJaHCOBAaHOTO
spoctanHs» [2]. BaxkmmBo, mo mi MeTtoauuHi peKOMEHAAIlli Opi€EHTOBaHI Ha
BUSIBJICHHSI Ta TOMNEPEKEHHS pealbHUX 1 MOTEHI[IHHUX 3arpo3, siKl CTaHOBJIATH
Hebe3neKy JIsl CTa0lIbHOCTI €EKOHOMIYHOTO PO3BUTKY. Y JOKYMEHTI HE MOJaHO YITKO
CTPYKTYpPOBaHOI i€papxii MOHSTh, TAKUX K «IUHHUKN, «(PaKTOPW», KPU3UKN», BOHU
HE PO3IJIAJAIOTHCS SIK OKpeMi piBHI aHaii3zy. Kilo4oBHM MOHSATTSAM BHUCTYyNae came
«3arpo3a», sika 3a3BHYail TPAKTYETbCS AK CYKYIHICTb PEAJIbHUX YU MOTEHI[INHUX
MIPUYUH Ta YMOB, III0 CTBOPIOIOTH HEOE3MEKYy iHTepecaM Cy0’€KTa rocroJaaproBaHHS,
a00 SK HEraTMBHUU BIUIMB OKPEMHX MPOIECIB, SBUIL 49 (HaKTOpiB. 3arposa
PO3IIIAIA€ThCA SIK 00’ €KT BUSIBICHHS, MOHITOPUHTY Ta 3ano0iranHs. TakuM 4uHOM,
MetoauuHi pekoMmeHalli He mependadyaroTb MOOYIOBU TMOCIIIOBHOI JIOTIKM YU
lepapxii MK TaKUMHU TOHSTTSIMH, K «(akTopu», «HEOE3MEeKH» Ta «3arpo3m»,
HAaTOMICTh 30CEPE/KYIOUM yBary caMe Ha 3arpo3ax sIKk OCHOBHOMY (DOKYCl OIIIHKH
€KOHOMIYHOT O€3MEeKH.

Boanouac, He3Bakarouu Ha Te, IO TEPMIH «PHU3UK» HE BUKOPHUCTOBYETHCS B
MeToauyHux pEeKOMEHAAIlsAX SIK CaMOCTIHHA Kareropis 4yh OO0 €KT OIIHKH, HOro
3aCTOCYBaHHS B KOHTEKCTI (piHAHCOBOT OE3MEeKH CTPAXOBOi KOMIIAHIi, sIKa € CKIIaJ0BOIO

€KOHOMIYHO1 O€3MeKH Y KpaiHu, BBAXKAEMO METOI0JIOTTYHO BUIIPABAAHUM 1 IPAKTUYHO
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obrpyHToBaHuM. 30kpeMa, 3akoH Ykpainu «IIpo crpaxyBanus» Big 18.11.2021 p. JE
1909-IX [20] Ta perymsaTopHi akTu HarionaasHoro OaHky VYkpaiHu (30Kkpema,
[TocranoBa Ilpasninus HBY «IIpo 3atBepmxennst [lonoxkeHHS Mpo BUMOTH [0
CHUCTEMHM YIIpaBIIiHHS cTpaxoBuka» Bix 27.12.2023 p. Ne 194 [21] Ta IlocraHoBa
[IpaBninas HBY «lIpo 3arBepmxenHs [lonoxkeHHs Opo BUMOTH [0 CHCTEMHU
KOPIIOPATUBHOTO YMPABIiHHSA Ta CHCTEMHU BHYTPIUIHBOTO KOHTPOJIO (hIHAHCOBOI
KoMmmaHii Ta 3MiH /10 JIEIKUX HOPMAaTUBHO-TIPABOBUX akTiB HailoHaapHOTO OaHKY
VYxpainu» Bix 27.12.2024 p. Ne 185 [22], mpsiMmo BUMaraioTh BiJl CTPaXOBHUX KOMIIaHii
PO3poOKHU Ta PYHKIIIOHYBAHHS CUCTEMH YNpaBIiHHA pu3nkamMu. Taka cuctema Mae Ha
MeTi 3a0e3nedeHHs] (iIHaHCOBO1 CTIMKOCTI Ta KOHTPOJIb 33 MOTEHIIITHUMU BTpaTamH,
110 6e31mocepeIHbO OB’ A3aHe 13 MATPUMAHHIM (PIHAHCOBOT OE3MEKH.

Y 1bOMY KOHTEKCTI «PHU3HUK» PO3TIANAETbCS HE SK CHHOHIM YU Pe3yNbTaT
«3arpo3m», a SK yNpaBIiHChbKA KaTeropis, ska BigoOpaskae WMOBIPHICTb HACTaHHS
MOJIiH, 37JaTHUX 3aBJaTH KOMITaHii (piHaHCOBUX BTpaT. Ha BiAMiHY BiJl «3arpo3m», Ka
Yy HOpPMaTUBHOMY TIOJTi 3/1e01JIBIIIOT0 Ma€ MPEBEHTUBHUN ONMUCOBHIA XapaKTEP, «PUHK)»
JI03BOJISIE 37IIACHIOBATH KUTHKICHY OIIIHKY BTpPAT, pPO3pOOJIATA KOHKPETHI CTpaTerii
VOpaBIIHHS MOKJIMBUMM HACHIJKAMH Ta BIPOBAKYBaTH [1€BI IHCTPYMEHTH
pearyBaHHS Ha X HaCTaHHS.

OTxe, BBAXAEMO BUKOPWCTAHHSA TOHSTTS «PU3HK» Y (IHAHCOBIM Oe3merri
CTpaxOBUKa HE JIMILIE JOLIBHUM, a 1 HEOOXIAHUM JJi MOBHOLIHHOTO (POPMYyBaHHS
CUCTEMHU YINPaBIIHHA pPHU3UKAMU SK KIIOYOBOTO I1HCTPYMEHTY 3a0e3leueHHs
¢dinancoBoi Oe3neku. lle mae 3mory: y3roguTu O€3MEKOBY MOJENb 13 BHUMOTaMHU
perynsaropa (HBY); neramizyBatu BIUIMBOBI MapamMeTpy MOXJIMBUX 30UTKIB;
3a0€3MEUYUTH y3TOKEHICTh MK aHATITUYHOIO OIIHKOIO PU3HMKIB Ta YIPABITHCHKUMHU
3axoAamu.

Takum uynMHOM, y MeXax (YHKIIOHAIBHOTO MiAX0AYy (iHAHCOBOI Oe3MeKu
CTpPaxoBOI KOMIMaHIi CHUCTeMa YMPaBIiHHA PHU3UKAMH BHUCTYIA€ 1HCTUTYIIHHUM
MEXaHI3MOM HeWTpasi3alii JeCTPYKTUBHUX BIUIMBIB, a «PU3HK» — KIIOUYOBUM
€JIEMEHTOM YTIPABIIHHS, JIOTIYHO Ta METOJOJIOTIYHO IHTETPOBAHOIO y OE3MEeKOBY

napaaurmy. Came 3aBISKH 11H IHTErpalii Ha TPaKTULl peani3y€eThCs LTiCHA cUcTeMa
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3abe3neueHHs (DiHAHCOBOI CTIMKOCTI Ta CTaO1ILHOCTI CTPAaxOBOi KOMMaHIi B yMOBax
HEBU3HAYEHOCTI.

OTxe, aHali3 OKPEMHX HAYKOBHX JKEpesl 1 HOPMAaTUBHO-IPABOBUX aKTIB
CBITYUTH PO BIJICYTHICTh €IMHOTO MOHATIHHOTO amapary y cdepi pinaHcoBoi 6e3mexku
cTpaxoBoi komraHii. CHocTepiraeThCs HEBU3HAYEHICTh 1 B3a€MO3aMiHAa TIOHSTH
«pUBHK», «3arpo3a», «HeOe3neka», «(akTop», «UYUHHUK», M0 YCKJIAJHIOE
(b1HaHCOBOIO OE3MEKOI0 CTPaXOBOi KOMITaHIi.

3 orisAly Ha BUIIE3a3HAYEHE, MOCTA€ MOTpeda y UYITKOMY KOHIENTYaJlbHOMY
PO3MEKyBaHHI MOHSTH, 0 BUKOPUCTOBYIOTHCS JUISI ONUCY IECTPYKTHBHHX BILTMBIB HA
¢dinaHcoBy Oesrneky cTpaxoBoi kKoMmmanii. Taka TepMiHOJIOTIYHA YTMOPSIKOBaHICTh
JI03BOJIUTh MIABUIIUTA METOJOJOTIYHY BHU3HAYEHICTh JOCHIKEHb, 3a0€3MeunTu
CUCTEMHICTh aHAJITUYHUX MIIXOJIB 1 CHpUATHME po3podil  eheKTUBHHUX
VIOPaBIIHCHKUX PIIeHb, CHOPSIMOBAaHUX Ha 3a0e3neueHHs (iHAHCOBOI Oe3MeKu
CTPaxoBOi KOMITaHIi.

Jlnis mojonaHHs i€l mpoOyieMy MPOMOHYEMO TaKy 1€papXiuHy JIOTIKY PO3BUTKY
HEraTUBHUX BIUIMBIB Ha (piHAHCOBY O€3MEeKy CTpaxoBOi KommaHii, o0 0a3yeTbcs Ha
MPUYMHHO-HACTIAKOBIA TOCIIIOBHOCTI, BiJl 3arajJilbHUX, CHCTEMOYTBOPIOBAIHLHUX
YMOB JI0 KOHKPETH30BaHUX IMOBIpDHUX TOJii: He0e3MeKa — CTBOPIOE YMOBHU JIJIs
MOSIBU 3arpo3M —> SIKa 3a MEBHUX YMOB MOX€E Pealli3yBaTUCh 1 BUKIMKATH PU3HK 5K
iMoBipHicTh BTpaT (Tabmuis 4). Taka Mmoaens J03BOJISIE TOCTIIOBHO 17IEHTU(DIKYBATH,
MOHITOPUTH Ta MIHIMI3yBaTH MOTEHI[II{HI BTpaTH KOMIaHI1i, aJanTyI04YH YIIPaBIIHCHKI
MIIXO0U 3aJIEKHO BiJl PIBHSI KOHKPETHU3aLlli 1ECTPYKTUBHUX YUHHHKIB.

[TornuOmioroun 1O JIOTIKY, MPOMOHYEMO BpaxOBYBaTH HAasBHICTh JBOX
KJIFOUOBHUX MM1JIXO/I1B IO TPAKTyBaHHS MOHSTH «3arpo3a» 1 «pu3uk» y cdepi piHaHCOBOI
Oe3MeKr CTPaxoBOi KOMIIaHii BIAMOBIIHO O PI3HUX MIiJIXOJIB, sSKi C()OPMOBaHI B
MEXaxX OKPEMHUX HOPMATHUBHO-METOIOJOTIYHUX KOHIICTIH, BUOKPEMUBIIN B

MoJieni: Oe3MEeKOBY Ta yIPaBIIHCHKY (CTPaxoBy).
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Tadouanus 4 — Po3mekyBaHHSI NOHATH «He0e3MeKa», «3arpo3a» Ta «PU3NK» y

(¢inancosiil 6e3meni crpaxoBoi KOMIaHil

IHousaTTs CyTHicTh Xapaxkrep nposisy | IlposiBu y crpaxoBomy Oi3Heci
HeGe3neka | 3aranpHuii cTaH, mo ExoHnomiuHa HECTAOUTBHICTD Y
nepeadavae HassBHICTh IIpuxoBanuii, KpaiHi fK mepeayMoBa
MepeayMOB JI0 MOTEHIIIHHUN CTaH MOPYIIEHHS CTa01ILHOCTI
JECTPYKTUBHOTO BILIUBY CTPaxOBOT'0 PHHKY
3arposa . . eBajbBallis TpUBHI 200
P Konkpetna nist abo AXTHUBHUH, A ) B .p
. . . nediuT MIaTIKHOTO OalaHCy
poIiec, 110 peaizye LTeCTIPSIMOBaHHHA .
. K IECTPYKTHUBHI 3arpo3H JUIsl
MOTEeHII1a]T HeOe3neKn BILJIUB . .y .
¢inancoBoi cTiifikocTi
Pusuk HMoBipHICTH BTpaT y o Pusuk BTparu
A ImoBipHiCHa .
pe3ynbTarti Aii 3arpos; IJIATOCTIPOMOKHOCTI KOMITaH1i
. XapaKTepUCTHKA
MOKe OYTH KUTbKICHO - Yyepe3 KOJUBAHHS BATIOTHOTO
BHUMIpsiHA P Kypcy

Aemopcwvka pospodka

1. Be3nekoBa Mojae/ib, [PYHTYETHCS HA MIIXO0/AaX, BU3HAUEHUX MeTOAMYHUMHU
PEKOMEHAIISIMH 00 PO3PAXYyHKY PiBHS €KOHOMIUHOI Oe3neku Ykpainu [2]. VY i
MOJIETIl «3arpo3a» BHUCTYIA€ K KOHKPETH30BaHWN MPOSIB HEOE3MEeKH, 3yMOBJICHHI
JI€10 30BHINTHIX a00 BHYTPIIIHIX JeCTPYKTUBHUX (PAKTOPIB, 3a SIKOTO 1ICHYE BUCOKHUM
piBEHb IMOBIPHOCTI HACTaHHS TMOli, IO TEPEBOAWTh HEOE3MeKy 31 CTaHy
MOTEHUIWHOCTI y pealibHy IUIONIMHY. Takui MiAXiJ € aHATITHYHUM 1 3aCTOCOBYETHCS
JUISL BUSIBJICHHSI 3arpo3 CHCTEMHOTO XapakTepy, $Kl BIUIMBAIOTb Ha EKOHOMIYHY
CTIHKICTh Ta (piHAHCOBY O€3MEKy CTPaxoBOi KOMITaHIi.

2. YnpaBJjiHcbKa (CTpaxoBa) MojeJib 0a3y€eTbcsl Ha MiJIX0JaX, BUSHAYCHUX Y
npodinpbHOMY 3aKOHOMABCTBI [20, 21, 22], siKi perIaMeHTYIOTh OpraHi3aIiio CUCTEMH
YOpPaBIiHHSA PU3UKaMU Ta BHYTPIIIHHOIO KOHTPOIIO. Y LBOMY KOHTEKCTI «PHU3UK»
PO3TIISATAETHCA HE JIMIIE SK MHMOBIPHICTH HACTaHHS TMOAINM 13 TOTEHIIMHUMU
(¢iHaHCOBMMH BTpaTaMH, a W SIK ILIEHTpaJbHA KAaTEropisl yMpaBIiHHS, IO CIYTYy€E
BIIMPABHOIO TOYKOIO JIJIsI MPUUHSTTS YHpPaBIIHCHKUX pimieHb. CaMme uepe3 mpusMy
PUBHKY 31MCHIOETHCS (DOPMYBaHHS YIPABIIHCHKUX MPOLIEAYP, CTPATET1il pearyBaHHs
Ta 3aro0iraHHs HeTaTUBHUM HachiakaM. [Iporiec ynpaBiiHHS pU3UKaMH BKITIOYAE TaKi
eTanu: 1) BUSIBIICHHS PU3UKIB — 2) OLIIHKA PU3UKIB — 3) yIpaBiIiHHS pU3uKkamMu — 4)
KOHTPOJIb — 5) 3BiTHICTH. Llei miaxim He mpocTo (IKCye PU3UKH, a IHTETPYyE iX B

VOPaBIIHCHKUM IUKJI, TIEPETBOPIOIOYM PHU3HK HA I1HCTPYMEHT TPOAKTHBHOTO
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ynpaBiiHHsg. EdexkTuBHe ynpaBiaiHHA pU3MKaMH BIITpae KIOYOBY pOib Y
3abe3rneueHH] (1HAaHCOBOI OE3IMEeKH CTPaXxOBOi KOMITaHii, 3MIITHIOKYH 1i CTIMKICTH J10
JECTPYKTUBHUX BILTUBIB B yMOBaX HEBU3HAYEHOCTI.

Takum yrHOM, Y Mekax 0e3MeKOBOi MOJIeJll OCHOBHOIO KaTEropi€r0 BUCTYIIA€E
«3arpo3a», fKa CIyrye 1HCTPYMEHTOM CTPATEriqHOro aHaii3y Ta MPOTHO3YBAaHHS
HEraTUBHUX TEHJEHIN, TOAl SK YIOpPaBIlIHCbKAa MOJENb Oa3yeTbCsl HAa TMOHSTTI
«pU3UKY» SK OCHOBI OIEpaIifHOr0 YMpaBiiHHA (PIHAHCOBOW CTaOIILHICTIO
ctpaxoBuka. OOwaBa TIAXOAW HE  cylepedyarb OJWH  OJHOMY, a €
B32€EMOJIONOBHIOIOUMMH, JIO3BOJIAIOUM  31MCHIOBATH KOMIUIEKCHY JI1arHOCTHKY
(1HaHCOBOI BPa3IMBOCTI CTPAaxOBOi KOMIIAHII 3 MO3MIIN SIK CTPAaTEriyHOi, TaK 1
TaKTHUYHO1 OE3IeKH.

3 orsay Ha e, MOAANBIINN aHalli3 moTpelye jaeTamizailii Ta cucTeMaTh3allii
OCHOBHHUX BMJIiB PM3HKiB (piHAHCOBI} Ge3rmeli cTpaxoBoi kommnanii. Ix kmacudikanis e
BOKJIMBUM 1HCTPYMEHTOM ISl €(EKTUBHOTO MOHITOPHHTY, OI[IHKA Ta YMPaBIIIHHS
(1HaHCOBOIO OE3MEKOI0 CTPAXOBHUKA.

VY HayKOBUX TOCIIKEHHAX pU3UKH (PIHAHCOBOI OE3MEKH PO3TISAAIOTHCS K Ha
piBHI OKpeMHX cTpaxoBux komnatii (€pmomenko A.M. [6], FOxina C.B. [13]), Tak i
Ha piBHI cTpaxoBoro puHky 3araioMm (Cramyk O.B., bopucrok O.B. [19], JL
borpianesra, O. bonmapyk, O. Kmrouka [23, c. 222-223]). Ilpu mpoMy uacrto
MPOCTEKYETHCS OTOTOKHEHHS 200 MepexpecHe MOBTOPEHHS OKPEMUX BHIIB PU3HKIB Y
KOHTEKCTI 000X PIBHIB aHaii3y, 110 3HUKYE METOAOJOTIYHY YITKICTh JOCIHIIKEHb 1
YCKJIQJHIOE TPAKTUYHE 3aCTOCYBAHHS YIPAaBIIHCBKUX pilleHb. Takuid miaXia €
HEJIOCTATHHO KOPEKTHHUM, OCKUIbKM MK pU3MKaMU (DIHAHCOBOI OE€3MEKU CTPaxoBOi
KOMITaHii Ta CTPaXOBOT'0 PUHKY ICHY€E MPUHIIUIIOBA BIIMIHHICTb.

30KpeMa, pU3MKH CTPAaxOBOi KOMIIAHIi MarOTh MEPEBAKHO MIKPOEKOHOMIYHY
MPUPOy, BUHUKAIOTH Yy MEXKax il BHYTPINIHIX YHOPaBIIHCHKHUX, (PIHAHCOBUX Ta
oTIepaIlifHUX MPOIECIB 1 31€OUIBIIOTO0 MIAIA0THCA KOHTPOIIIO 3 00Ky MEHEHKMEHTY.
HaromicTh puU3MKH CTPaxoBOr0 PHUHKY € MaKpOEKOHOMIYHMMM 33 CYTHICTIO,
3YMOBJIEHUMHU B3a€MOJIIEI0 0aratbox Cy0’ €KTIB, PEryJSTOPHOIO MOJITUKOIO, PIBHEM

JOBIpM 10 (HIHAHCOBOI CHUCTEMH, a TaKOX TJIOOATbHUMHU EKOHOMIYHUMHU Ta
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3 orjsay Ha 3a3HayeHe, JOIUIBHUM € YiTKE PO3MEXKYBaHHS PU3UKIB Ha PiBHI

CTPaxoBOi KOMIIaHIi Ta CTPaxOBOIO PUHKY, L0 CHOPUATHME MOOYI0BI e()eKTHUBHOI

CHUCTEMH YIpaBiIiHHS (DiHAHCOBOIO Oe3mekoro y cdepi crpaxyBanus (Tadmurs 5).

Ta6auus S - IlopiBHsIHHS pU3HNKIB (PiHAHCOBOI 0e3MeKH CTPAX0BOI KOMIIAHII Ta

CTPax0BOI0 PMHKY 32 KJIIOY0BUMH KPUTEPiAMHU

Kpurepii

Pusuku ¢inanconoi 0e3nexu
CTPax0BOi KOMMaHil

Pusuku ¢inanconoi 0e3nexun
CTPax0BOr0 PUHKY

PiBens mposiBy

MikpopiBeHb (1HIUBIAyaTbHUN
Cy0’€KT)

MakpopiBeHb (CyKyIHICTb
YYaCHHKIB PUHKY)

O0’€exT 3axXuUCTy

Oxkpema cTpaxoBa KOMIaHIS

CTi#KiICTB 1 PO3BUTOK CTPAXOBOTO
PUHKY 3arajom

Tun 3arpo3 [TepeBakHO BHYTpIIIHI Ta 4aCTKOBO | [lepeBakHO 30BHIIIHI, CHCTEMHI,
KOHTPOJIbOBaHI MEHIII KOHTPOJIbOBaH1
ITpuxnanu Pu3uk HEMIaTOCIPOMOXKHOCTI, Kpu3osi siBuiia, MacoBi
PHU3HKIB KibepaTaku, MTOMWJIKH aHJICPAaUTUHTY | OaHKPYTCTBA, 3HM)KEHHS JIOBIPHU JI0
CTpaxyBaHHSI
Xapakrtep BayTpinmHii KOHTPOIIb, MakpornpyieHIIiitHe peryTtoBaHHs,
yIpaBIiHHS KOpPIIOpaTHUBHE YIPaBIiHHS CHCTEMHI cTparerii

Posb perynsitopa

KoHTposb noTpuMaHHs CTaHIapTiB

AKTHBHE BTpYy4YaHHS, aHTUKPU30BUI
HaTJIS

Bunu oxomienoi

CrpaxoBa, iHBeCTHIIIiHA, (DiHAHCOBA

B3aemopis cy0’€kTiB pUHKY,

JisUTBHOCTI MOJIITHKA KOMIaHii KOHKYPEHILisl, EAHICTh PEryJTIOBaHHS
Hacnigku BankpyTtcTBO, BTpaTa KIIi€HTIB, CucremHa HeI0Bipa, 3HIKCHHS
3HMKEHHS TPUOYTKOBOCTI IIPOHUKHEHHS CTpaxXyBaHHs
[TpusHaueHHs Po3pobka momTuku pu3uK- [TinBuIeHHs CTIMKOCTI Ta
aHaJizy MEHEJKMEHTY IIPO30POCTi CTPAXOBOT'O CEKTOPY
Aemopcwvka pospodka

dinaHcoBa Oe3neKa CTPaxoBOi KOMIIaHIi (OPMYEThCSI B yMOBax IOCTIMHOI

B3a€MO/I11 BHYTPIIIHBOTO NOTEHIIIaTy KOMITaHli Ta 30BHIIIHBOTO cepeaoBuia. Cepen
HAyKOBUX MIiAXOMIB A0 Kiacudikamii pusukiB (¢iHAHCOBOI Oe3meKu 0coOIUBO
BUPI3HSAETHCS CHCTEMHA Ta JIOCUTh IOBHa Kiacu@ikailis, 3ampornoHoBaHa A.M.
€PpMOIICHKO, sIKa OXOIUTIOE PU3UKHU 33 PI3HUMH O3HAKAMH Ta PIBHSMHU MPOSIBY: 3a
JOKEpelaMu BUHUKHEHHS: 3a 1HCTUTYIIMHMM IOXO/DKCHHSIM: 3a BIPOTITHICTIO
BUHUKHEHHS: 3a (YHKI[IOHAIHLHUM BHUJOM (PIHAHCOBOI MiISUTBHOCTI: 3a CTaJIi€r0
peaitizallii: 3a MOKJIMBICTIO BIUTUBY: 32 XapaKT€pPOM BHHUKHEHHS; 32 MOXJIUBICTIO
MIPOTHO3YBaHHsI Ta JIarHOCTHKHU; 3aJIEKHO BIJl BUJIB CTpaxyBaHHS, 3a PO3MIpOM

MOXKJIMBHX 30HTKIB [17].
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BpaxyBaHHS Cy4YaCHUX BHKJHUKIB 1 TpaHchopMalliii CTpaxOBOrO PHUHKY 3yMOBIIIOE
noTpedy B NOrIHOJICHOMY aHali31 pU3UKIB ()iIHAHCOBOI OE3MEKU CTPAXOBOi KOMIAHIi.
BianoBigHO mpomoHy€eMo cucTeMaTU3allito pu3uKiB (piHaHCOBOI OE3MEKH CTPAXOBUKA,

noOy/s0BaHy 3a TakUMW TpyNaMu: YNPaABIIHCBHKI, OmepaiiiHi, (iHAHCOBI,

iHbopMalliliH1 Ta KIOeppU3UKH, peryTalliiiHi, ekojoriuyni Ta kiaimatuudi (Tabmuis 6).

Ta6auusa 6 — CucremaTusanisi pu3nKiB (PiHAHCOBOI 0e3MEeKH CTPAX0OBOI

KOMIIaHil 32 PyHKIIOHAJIbHUMH IPyNIAMHU TA PiBHEM MOXOIKEHHSI

I'pynn BHyTpimHi pu3uku :xepena 3oBHimIHI :xepena
PHM3HKY ¢pinancosoi 6e3nexn BHYTPilIHIX PHU3HKH 30BHILIHIX
3arpos ¢inancosoi 3arpos
0e3nexn
YnpaBJiHcbKi | HeTOCKOHAIA BIJICYTHICTh peryJsaTOpHi 4acTi 3MiHU
CTpaTeris Ta KOPIIOPAaTHBHOTO | 3MiHH; 3aKOHOJaBCTBA;
aHJIEPANTHHT; YIIpaBJIIHHS, €KOHOMIYHa €KOHOMIYHI1
KOH(IIKTH 1HTEpeciB; | ClaOKuit HECTAOUIBbHICTh | KPU3HU
HU3bKa KBaTi(iKaIlisg | MEHEKMEHT
MEHE/UKMEHTY;
Onepaniiini MTOMUJIKH Y BIJICYTHICTh BILIWB HEHalIiHI
JIOTOBOpAXx; BHYTPIIIHBOTO 30BHIIIHIX KIIIEHTHU Ta
BHYTpIIITHE KOHTPOJTIO; MapTHEPIB; MapTHEPH;
1aXpaicTBO; ciabka IT- ki0epaTaku Ha | MacmTaOHI
3600i B IT iHpacTpykTypa | O6i3HEC KibepaTaku
®dinancosi HENOCTATHICTH HEBJAJIE €KOHOMIYHA 1Hb SIS,
pe3epBiB; MOPYIICHHS | MUIAaHYBaHHSI; HeCTallIbHICTD; | JACBaIbBAIliS;
IUIATOCTIPOMOYKHOCTI; | KOHIIGHTpALlis BaJIIOTHI ¢dinancosa
HeedexTuBra aKTHBIB KOJINBAHHS,; Kpu3a
1HBeCTHLIIHA PUHKOBI KpU3HU
MOJIITUKA
Indopmaniiini | BUTOKM JaHUX; HEIOCTaTHI 3pOCTaHHs PO3BUTOK
Ta KibepaTaku; IHBECTHIIIT y Kibep3arpo3 Ha | CKJIQTHUX
Ki0eppu3MKH | HelocTaTHIM 3axucT | KibepOe3nexy PHUHKY; Kkibep3arpos;
iH(popmarrii TEXHOJIOTTYHI1 HOBI
3MiHU BPAa3JIMBOCTI
Penyramiiini HEBIOBOJIEHHS HU3bKa SIKICTh corianbHi HETraTUBHUI
KJIIEHTIB; MOPYIIEHHS | OOCIyroBYBaHHS, | TEHICHLII Ta BruB 3MI;
€TUKH HEIPO30PiCTh JOBipa; KPU30B1 | COIiaibHI
cutyamii y IIPOTECTH
rauxysi
ExoJoriusi, - - KJIIMaTHYHI 3MiHa KJIIMaTy;
KJIiMaTHYHI Karactpodu; MIPUPOJTHI
€KOJIOT14H1 Karactpodu
PU3HUKHI
Aemopcvka po3pooka
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VY Mexax KOXKHOI 3 IUX TPyl BHU3HAUEHO BHYTPIIIHI Ta 30BHIIIHI PU3UKH, IO
B1I0OpakaroTh iX JIBOBEKTOPHUN XapaKTep, 30KpeMa, 13 CEpeIOBUINA CaMOi KOMITaHi1
Ta 330BHI. Takuii miaxig 3ade3mnedye nilicHe 0aueHHsI CYKYITHOCTI PU3HKIB, I03BOJISE
BCTAHOBUTH 3B 30K MDK (PYHKIIIOHAIBHUMHU cepamMu TisJIbHOCTI CTpaxOBUKa Ta
BIJIMOBIAHUMHU BUKJIMKaMH (1HAHCOBOI Oe3MeKH, 11eHTU(IKyBaTH HAOLIbII Bpa3inBi
HAIpsIMU YTIPABJIIHHS, @ TaKOX IPYMyBaTH PU3HKHU ISl IJILOBOIO MOHITOPUHTY Ta
OMEepaTUBHOTO pearyBaHHS.

KpiMm Ttoro, taka knacudikaiis CHpuse BHUSBICHHIO B3a€MO3AJICKHOCTEH MIXK
pU3MKAMH, a TaKOX OKPECIIOE€ CEerMEHTH, Y MeXKax SKUX HEeOoOXiTHa B3aeMOJIis
BHYTPIIIHIX CTPYKTYpPHHMX MIAPO3JIIB CTPAXOBHKA 13 30BHIIIHIMU MapTHEPAMH,
perynsaropaMu abo KII€HTaMH. 3ampoONOHOBAaHWUM MIAX1J CIyTye OCHOBOIO JUIS
dbopMyBaHHS IHTETPOBAHOI CHUCTEMH YIPABIIHHS pPU3UKaMHU, OPIEHTOBAHOI Ha
CBO€YACHY 1/IeHTU(IKAIli10, OLIIHIOBAaHHS Ta HEMTpai3aliio 3arpo3 y po3pi3i KIIOUOBUX
(GyHKIIOHATBHUX 30H (PiHAHCOBOT O€3MEKH CTPAXOBOi KOMITAHI].

@dinaHcoBa Oe3neka CTpaxoBOi KOMMaHIi (OpMyeThCs MiJl BIUIMBOM OaraTtbox
30BHIIIHIX YMHHUKIB, CEpPEJ] SIKUX KIIOYOBY POJIb BIIIrparOTh MaKpOEKOHOMIYHI Ta
PUHKOBI (hakTOpH. 3 OTJIALY Ha 1€, CTPaXOBUKH, SIK MTpoBaiiiepy (piHAHCOBUX MOCTYT,
0COOJIMBO YYTJWBI IO BIUIMBY TaKUX MPOIIECIB Yepe3 crnenudiky CBOEI MIsIIBHOCTI, a
caMe JOBIOCTPOKOBICTH 3000B’si3aHb, 3aJEXKHICTh Bl CTaOUTBHOCTI (DiHAHCOBHUX
PUHKIB 1 3arajibHOi €KOHOMIYHOI cuTyauii. TNy 30BHINIHIX BIUIMBIB Ha ()IHAHCOBY
0e3leKy CTPaXxOBHUKIB MPOMOHYEMO CHCTEMAaTHU3yBaTH 3 ypaxyBaHHIM iX
MaKpOEKOHOMIYHOI Ta T'€OMOJITUYHOI MPUPOIM, IO J03BOJIAE TIMOIIE 3PO3YyMITH
MeXaH13MH1 (POPMYBaHHSI PU3HKIB Y Cy4aCHUX YMOBax (Tabmuus 7).

Tinizamiss crpaxoBoro Oi3HECY Ta MOIIMPEHHS MAXPalChbKUX i CTAaHOBISTH
OJIHYy 3 HaAWCyTTEBIMIMX 3arpo3 (iHAHCOBIM Oe3merli CTPaxoBOi KOMIIaHIl. Apke
¢dinancoBa Oe3neka miependadae HE JUINE 3aTHICTH CBOEYACHO BHKOHYBATH
3000B’s13aHHS TIEpe]l KIIIEHTaMM, a W JTOTPUMaHHS HOPMATHUBHUX BUMOT, MPO30PICTh
orepariid Ta CTIMKICTh 10 BHYTPIIIHIX 1 30BHIIIHIX JECTPYKTUBHUX BIUIUBIB (TabIMLA
8). Y 11bOMy KOHTEKCT1 MPOSIBH TIHLOBOI €KOHOMIKH, SIK-OT IPUXOBYBAaHHS CTPAXOBHUX

npemii, (pIKTUBHI NMapTHEPU, MAHIMYJALIl 31 CTPAaXOBUMHU pe3epBaMH Ta ydacTb y
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cXeMax Jierajizallii KOITiB, ICTOTHO MOPYIIYIOTh (DIHAHCOBY PIBHOBAry CTPaxOBHKa,

CTBOPIOIOTH XHMOHY YsIBY MPO MOro MIaTOCHPOMOXKHICTh 1 BUKIUKAIOTh PETYJIATOPHY

HEJIOBIDY.

Taoauus 7 — TUNM MAKPOEKOHOMIYHOI0 TA re0NnoJiTUHYHOI0 BILUIUBY HA

¢inaHcoBy 0e3neKy cTpaxOBHKIB

I'pyna KonkpertHi nposiBu Tun BriIMBYy Hacaingkn nis ginancoBoi
YHHHUKIB 0e3leKH CTPAXOBHKA
[admsmis Epo3is peanbHoi 3HMKeHHs (iHAaHCOBOT
Makpo- BapTOCTI pe3epBIiB | CTIMKOCTI, moTpeda B
eKOHOMIYHI nodopMyBaHHI pe3epBiB
BUKJIHUKH JleBanmbBartist BamtoTHuit pusuk 30UTKH BiJl IEPEOIIHKA
HAIlOHAJILHOI BAIIOTH aKTHBIB Ta 3000B’3aHb,
3pOCTaHHS BapTOCTIi
nepecTpaxyBaHHs
3miHa 00J1iKOBO1 cTaBku | Pusuk mporeHTHOI | BonmaTuiabHICTh 1OXOMIIB Bijl
CTaBKHU iHBeCTULIIHHOTO OPTdes
Cnaz misoBol Puzuk nmonuty Ha 3MeHIIeHHS HATX0KEHD
aKTHUBHOCTI CTpaxoBi MPOJIYKTH | CTPAXOBUX MPEMiid
Broxernuit neginur, Pusux 3HMKEHHS POJIi ACpP)KaBU Y
CKOPOYCHHS ¢dbiHaHCYBaHHS CTUMYJIFOBaHHI CTpaxyBaHHS
COLIIAJIbHUX MTPOTpam
BoenHi nii, Karactpodiuni Macogi 30uTKH,
IeomoJiiTHyHAa | TEPOPUCTHYHI 3aTPO3H | PUBUKHU HEMOKJIMBICTh BUKOHAHHS
HecTadiIbHICTD 3000B’s13aHb
Cank1ii, mopymeHHs I'eoexonomiuHi OOMexeHHs y
MDKHApPOJHHX 3B’SI3KIB | PU3UKH nepecTpaxyBaHHI, 3aKPUTTS
30BHIIIHIX PUHKIB
Mirpartist HaceIeHHs Hemorpadiunnmii Ta | Jlectabinizaiis CTpyKTypH
COLIIQJIbHUN PU3HK | CTPaxoBOTO MOPThes
Kibeparaku y kontekcti | Kibeppuzux Butpartu Ha kibep3axucr,
BOEHHOT'O KOHQIIIKTY 3arpo3a BTPaTH KIIIEHTCHKUX
JAHUX
[MTonmiTnuna Perynsaropuuit Yacti 3MiHM BUMOT 10
HEBHU3HAYEHICTb, PpHU3HK KariTany, pe3epBiB, 3BITHOCTI
3aKOHOJaBYa
TYpOYJICHTHICTh
Aemopcwvka pospodka

binbme Toro, cucteMHWN XapakTep TiHI3amii YCKIAIHIOE KOHTPOJIb 3 OOKYy

PETryJIATOPHUX OpraHiB, a BUKOPUCTAaHHS IM(PPOBHX IHCTPYMEHTIB 1 MPOTAJIUH Y

peryitoBaHH1 crpusie (OpMYyBaHHIO CKJIQJHUX IIaXpalCbkux cxeMm. B yMoBax Takoi

HEMpPO30pocTi (PIHAHCOBUX MOTOKIB PU3UKH BTPATH KaIiTaly, 3HUKEHHs JIKB1IHOCTI

Ta (piHAHCOBOI HECTAOUIBHOCTI 3pOCTAlOTh y pa3u, IO MPSAMO MiJipuBaEe (PiHAHCOBY
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0€3MeKy OKPEMHUX CTPAXOBHUKIB 1 CTPAXOBOTO PUHKY B LIJIOMY.

Oxpemy 3arpo3y CTaHOBHTH CTPaxOBe IIAXPalCTBO, SK BHYTPIIIHE, TaK i
30BHimHe. Moro Hacmiakm, Bix npsMoi GiHAHCOBOT MIKOIH IO PEMyTALIMHUX BTPAT i
MTOCUJICHHSI PEryJIATOPHOIO THUCKY, TaKOXX BiJ0oOpa)kaloThCs Ha (iHAHCOBIA Oe3merr
cTpaxoBuka. Bucokuil piBeHb mIaxpaiicTBa CBITYUTH MPO HETOCKOHAIICTH CHCTEMHU

BHYTPILIHBOTO KOHTPOJIIO Ta YIIPABIIHHA PU3UKAMH, 1110 CTABUTh M1 CYMHIB 371aTHICTb

KOMMaH1i epEeKTUBHO TPOTUCTOSITH 3arpo3aM.

Tadoauus 8 — Bnuims TiHi3anii Ta cTpaxoBoro maxpanicTBa Ha CKJIa10BI

(¢inancoBoi 0e3neKH CTPAX0BOi KOMIIAHII

Cdepa BruiuBy IIposiBu TiHi3amii i Hacainku nis ¢pinancoBoi
axpaicrTBa oesnexkn CK
Ii1aTocnpoMoOKHICTD [IpuxoByBaHHS TIpeMii, CnoTBopeHHs 00csTy
MaHIImyJIsLii 3 pe3epBamu, 3000B’s13aHb, 3HUKECHHS
3aBUILEHHS 30UTKIB 3/1aTHOCT1 BUKOHYBaTH BUMOTH
TJIATOCIIPOMOYXKHOCTI
JlikBinHicTh BuBenenns komTiB uepes TumuacoBa BTpaTa JOCTYNY /10

(IKTUBHI KOHTPAKTH, 3aTPUMKA
BUILIAT

IPOLIOBUX KOUITIB, PU3HK
nedIuTy JIKBIAHUX aKTHBIB

Penyraniiina criiikicTb

BuxputTs BHyTPIiIHBOTO
IaxpaicTBa, y4acTh y CXeMax
Jeraiizamnii JoX0oiB

3HWKEHHS JIOBIpH
CTpaxyBaJbHUKIB 1 TAPTHEPIB,
PHU3UK BTPATH KJIIEHTCHKOI 06a3u

HopmaTtuBHa
BigmoBigHiCTH

Perynsaropuuii apbitpax,
MOPYLIEHHS BUMOT MO0
pe3epByBaHHS 1 3BITHOCTI

[TocuneHHs HATIISIIOBUX
CaHKI[1¥, MOXKJIMBICTb
aHyJIFOBaHHS JIiTIeH311 a00
3YIMUHEHHS JisUTbHOCTI

CucremMa BHYTPIlIHBOT 0
KOHTPOJIIO Ta

Henocraruii Harmag 3a
CHiBpOOITHUKAMHU, C1a0Ka

3pocTaHHs BHYTPINIHIX PU3HKIB,
HEBUSABJICHHSA maXpaﬁCTBa Ha

KOMILJIAEHCY aHaJITHKA orneparii paHHIX CTagisX
Konkypenro- Heuecna noBeinka Ha pUHKY, BukpuBieHHs] pUHKOBUX YMOB,
CIIPOMOKHICTh 3aHMKEHHS TapudiB, 3HMKEHHSI KOHKYPEHTHO1
3JTIOB)KUBAHHS MTO3MIIIT CYMJIIHHUX CTPaXOBHUKIB
nepecTpaxyBaHHSIM
Aemopcvka po3pooka

Huni, B ymoBax mudposizaiii, iHGoOpMaliiiHI TEXHOJOTIi CTalu HE JHIIe

OTepalliitHoI0 OCHOBOIO, a i KpUTHYHOIO CKJIaJI0BOIO (PIHAHCOBOI O€3MEKH CTPAaXOBHKA.
PO3BUTOK €1EKTPOHHOTO TOKYMEHTOOOITY, OHIaHH-TIPOIaKy MOJICIB, aBTOMATH3AIIIs
aHJCPAUTUHTY Ta NUCTAHIIMHOTO BPETYJIIOBAHHS CTPAXOBHMX BHIAJIKIB BIIKPHBAIOTH
HOBI MOXJIMBOCTI ISl ITIABUIIEHHS €pEKTUBHOCTI JisSJILHOCTI CTpaxoBUKiB. BogHovac

111 1HHOBAIIIi CYIPOBOJIKYIOTHCSI 3pOCTaHHIM PiBHS KIOEpPU3HUKIB 1 IUPPOBUX 3arpo3,
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10 CTBOPIOIOTH JJOJIATKOBE HABAHTAKEHHS HA CUCTEMH 3aXUCTY (DiHAHCOBOI CTiﬁKOCE
CTpaxoBoi 1HHPACTPYKTYPH.

KiGeppusuk y ctpaxoBoMmy Oi3Heci siBisie COOOK0 HMOBIPHICTH BUHHKHEHHS
MOIi, TIOB’sI3aHUX 13 TOPYIIEHHSM, BTPaTOK ab0 KOMIIpOMETAIli€r0 1HPOopMaIliiHuX
CHUCTEM, IO MOXYThb MPHU3BECTH A0 (iHAHCOBUX 30MTKIB, NepepuBaHHS Oi3HeC-
npoueciB abo pemyramiiHoi mkoau. JlkepenamMu TakuX pPHU3MKIB BHCTYHAIOTh SIK
30BHIIIHI 3arpo3u (KiOep3JIOUYMHHICTh, Xakepcbki araku, DDoS-ataku), Tak 1
BHYTPIIIHI BPa3aMBOCTI (JIIOACHKHM QakTop, HETOCKOHANIE TPOrpaMHe 3a0e3MeyeHHs,
HECaHKI[IOHOBAHUH JOCTYII 3 OOKY MpalliBHUKIB KOMIIaHI1).

Cepen hopMm 1iudpoBux 3arpo3 y cTpaxoBomy 013HECI BUAUTMMO TaKi: (PIIIIUHT Ta
METOJIM COLIANBbHOI 1HXKEHEpii 3 METOI OTPUMaHHS JOCTYMy JO0 KIIE€HTCHKUX
obmikoBux JnaHux; npoHukHeHHS B CRM- ta ERP-cucremm s BuKpajeHHs
KoHOiaeHIiitHOT  1H(opMamii;  3aCTOCyBaHHS  3J0BMHUCHOTO  MPOTPaMHOTO
3a0e3neyeHHs, 10 OJokye abo BHUBOIUTH 3 JaAy OIEpaliifiHi CUCTEMH;
MaHIYJIFOBaHHS TUIATHKHUMU JaHUMHU Ta TUOPOBUMH KOTISIMHU CTPAXOBUX JIOTOBOPIB;
ki0epaTakl Ha Jara-IEHTPU Ta XMapHl cepBicH; 3ynuHKa abo MOpyLICHHS
Oe3MepepBHOCTI KPUTUYHUX OI3HEC-TIPOIECIB YHACHIIOK BTpatu goctymy g0 IT-
pecypciB. 3BeficHI XapaKTEPUCTHKNA OKPEMHX KiOEppHU3HKIB, 1X JIKEpes, MEXaHI3MiB
BIIMBY Ta HACJIJKIB JIJIs (piHAHCOBOI OE3MEKM CTPAaXxOBHKA y3araJlbHEHO B TaOHII 9.

PiBenp BpaznuBocTi HUGPOBOI 1HPPACTPYKTYpPHU CTPAXxOBOI KOMITaHII 3HAYHOIO
MIpPOI0 BU3HAYAETHCA: SKICTIO 3aXHCTy CEPBEPHOrO OOJaJHAHHS, KOPHOPATUBHUX
MEpEeX 1 MPUKIAJHUX CHUCTEM; HASBHICTIO €()EKTUBHUX AHTUKPU30BHX MPOLEIYP
pearyBaHHs Ha KIOCpIHIIMACHTH;, pPIBHEM Oprasizaili KOHTPOJ JIOCTYNy [0
KOH(IIEHIIHIX JaHUX; TEXHOJOTIYHOIO 3aCTAPUIICTIO MPOTPAMHOTO 3a0€3MEUCHHS;
oOMexxeHUM (piHaHCYBaHHSM 3aXO/lIB 13 K10epOe3eKHy.

Cepen npobiemM CTpaxOBHKIB, MMOB’SI3aHUX 3 YIPABIIHHAM KiOEppU3UKaMHU, SKi
MarOTh CUCTEMHHUN XapakTep Ta 6e3mocepeHbO BIUIMBAIOTH HA PIBEHB iX (PiHAHCOBOI
Oe3IIeKH, BUILINMO TaKi:

- BIZICYTHICTb €JUHHMX TaJIy3€BUX CTaHAAPTIB KIOEP3axUCTy HAa CTPAXOBOMY PUHKY

VYkpainu, mo yckiaaHoe GopMyBaHHS KOMIUIEKCHOT MOTITHKHU O€3MEKH;
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Tadoauus 9 — Tunu kideppu3MKIB y CTPAXOBiil KOMIIAHII Ta iX BIVIMB

Ha QiHAHCOBY 0e3MeKy

Tun xideppusuxky

:xepeJio 3arpo3u

MexaHi3m BILINBY

Hacuaigku nas
dinancosoi 0e3nexn
CTPaxX0OBHKA

HecankionoBauuii
JOCTYT JI0 CUCTEM

XakepchbKi aTakw,
ciabki mapoi,

31oMm IT-cucrem,
KpaJiKKa TaHUX,

Butik nepconaibHIX
naHuX, mrpadu, BTpaTa

3apaxeHux (aniIiB

[IOMUJIKA B Moaudikaris JOBIpH, 3HUKEHHS

HAJIAIITYBAHHAX iHpopmarrii BapTOCTI KOMMaHii
Bipycu, mxigmise DIIMHTOBI JIUCTH, brokyBanHs poboTu 3ynuHKa onepaminHol
113 3aBaHTAKCHHS CHCTEM, TiSUTBHOCTI, PiHAHCOBI

MOIIKO/KEHHS (paitimiB

BTpaTH, 30UTKH Yepe3

MPOCTOil

Araku tunty DDoS BorHer-mepexi, [lepeBanTa)keHHs HemoxnuBicTh
OopraHi3oBaHe pecypcis, YKJIQJIEHHS JOTOBODIB,
30BHIIITHE HEJIOCTYITHICTh BTpaTH KIII€HTIB,
HABaHTa)XCHHsI Ha OHJIAH-CEepBICIB pernyTauiiHi pU3HKH
cepBepu

3miHa abo BryTpimme Bunmanenns, migmina | CioTBOpeHHS

3HMILEHHS TaHUX H1axpaicTBo, abo Qanscudikarris ¢inaHCcoOBO{ 3BITHOCTI,
1HCalIepH, KJIIEHTCHKOT 4n MTOMUJIKOB1 CTPaxoBi

3apaxeHHs [13 ¢inancoBoi BUIJIATH, 3yIIUHKA
iH(opmartii OTepaIiitHOl TisUTBHOCTI
Kpanixka miuaTipkHoi | 310M IUIaTHKHUX Buxopucranus [Tpsmi ¢pinaHCOBI

iHdopmarrii IIJII031B, BKPAJICHUX JaHUX NIl | BTpaTH, 3000B’sA3aHHS
NEPEXOIIICHHS HIaxpaiCchbKuX Aii nepe KilieHTaMu,
JAHUX TIPH OHJIAHH- IOPUINYHI PH3HKH
oruIaTi
[Topymienus Kibeparakwu, 3601 B HemoxnuBicTh 30UTKH BiJl TPOCTOIO,
6e3nepepBHOCTI XMapHHX CepBicax, | JOCTYIy 0 mrpadu 3a HEBUKOHAHHS
Oi3HeCy aBapii KPUTUYHUX CUCTEM 3000B’s13aHb,
MOTipIICHHS
MJIATOCTIPOMOKHOCTI
ITopymieHns HeBukonanns Bumor | Burik nanux 6e3 Tpadu, oOmMexeHHS
PEryIsaTOPHHUX I0JI0 3aXUCTY MOBITOMJICHHS TiSITTEHOCTI, peIyTaIliiHi
BHUMOT JMaHuX (HAIpUKIan, | peryistopa abo 30UTKH
GDPR) MOCTPAKIATHX
Aemopcwvka pospodka

- HU3BKMM piBeHb HHU(GPOBOI KOMIETEHTHOCTI TMPAIIBHUKIB, SKI HEPIIKO

BUCTYMAIOTh MEPIIOIO JAHKOIO B JIAHIIOTY KOMITPOMETAIIii;

- (parMeHTapHe BKIIOYEHHS KIOEpPU3HUKIB A0 MOeleld KOpPIOpPaTUBHOTO

VIIpaBJIiHHSA, IO TMEPEIIKO/KAe I1HTErparii 3axoJiB KiOep3aXxUCTy B CTpaTeriuyHe

IJIaHYBAaHH,

- HEJOCTAaTHIM PO3BUTOK MEXaHI3MIB KiOepCTpaxyBaHHS

cepe  CcaMux
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CTPaxoOBHKIB (TOOTO BiJICYTHICTh (DIHAHCOBUX IHCTPYMEHTIB KOMIIEHCAIIll BTpaT Bi
Kibepartak);

- TeXHIYHA HE3aXMINCHICTh BiJ TIOpUIHUX 3arpo3, sIKi MOEIHYIOTh KibepaTaku 3
iHpopMalItHUMK BIUIMBAMU, MaHIMYJALISIMA JaHUMHU Ta E€KOHOMIYHHUM THCKOM
(0co0MMBO B yMOBaxX BOEHHOTO CTaHy).

Oco0aMBO TOCTPO MOCTAE MUTAHHA 3aXUCTY MEPCOHAIBHUX 1 MEIUYHUX JAHHUX,
1110 0OpOOJIAIOTHCS CTPaXOBUKAMHU Y chepax MEIUYHOTO Ta OCOOMCTOrO CTpaxyBaHHS.
IX BUTiK MO3Ke IIPU3BECTH 10 CYTTEBUX IOPUAMYHUX HACIIIKIB, BTPATH H0BipU KJIi€HTIB
1 npsimux (piHaHCOBHUX 30MTKIB. Y KpaiHax €Bpomeiicbkkoro Coro3y MmomiOHI pU3UKH
BPEryJIbOBAHO 3T1HO 3 BAMOTaMM 3arajbHOro periaMenty 3axucty gaHux (GDPR),
HATOMICTh B YKpaiHl CHCTeMa 3aXHUCTy MEpPCOHAIbHUX JaHUX JHile nepedyBae Ha
etani (opMyBaHHS, 0[O0 ICTOTHO MIiABUIILY€E KiOEpBPA3JIMUBICTh HalllOHAJIBHUX
CTpaxOBHUX KOMIaHi 1 3arpoxye ix GpiHaHCOBIH Oe3mer.

Takum uMHOM, KIOEPPU3MKU TMEPETBOPWIKMCS Ha I1HCTUTYIIMHY 3arposy, ska
0e3rocepe/IHbO BIUIMBAE€ HA CTAOLIBHICTH (DYHKI[IOHYBAHHS CTPaxoBOi KOMMaHIii, ii
3JIaTHICTh BUKOHYBAaTH 3000B’s13aHHA, JOTPUMYBATUCH HOpPMaTHUBIB
MJIATOCTIPOMOKHOCTI Ta MIATPUMYBATH JOBIPY KII€EHTIB. [HTerpaiiisi ymnpaBiliHHS
Kibeppu3uKamMu y 3arajbHy cUCTeMy (PiHAHCOBOi OE3MEeKH CTpaxOBUKA Ma€ CTaTH

npiopuTeToM y udposiii TpaHchopmarlii CTpaxoBOTO PUHKY.

1.3. IncTpymenTH 3a0e3neyeHHs (PiHAHCOBOI 0e3MeKH CTPAXOBOI KOMIAHII

3abe3neyeHHs: (IHAHCOBOI O€3MEKM CTPaxoBOi KOMMAHIi € CKIQAHUM 1
0araToacrieKTHUM  3aBJaHHSAM, 10  NOTpeOye  3aCTOCYBaHHA  CHCTEMHU
B3a€MOIOB’SI3aHUX 1HCTPYMEHTIB, aJallTOBAaHUX /0 JUHAMIYHMX YMOB CTPaxOBOTO
PUHKY, PETYJISATOPHUX BUMOT Ta BHYTPIIIHIX XapaKTEPUCTUK CaMOTO CTpaxoBuKa. B
yMOBax 3pOCTaHHS KOHKYpEHIli, nudpoBizalli cTpaxoBHX IMOCIYT, Kidep3arpos i
MaKkpo(}iHAHCOBOI HECTAOLILHOCTI, OCOOJIMBOI AKTYaJIbHOCTI HA0yBalOTh €(EKTHBHI
iHCTpyMeHTH (iHaHCOBOI Oe3meku, 3aaTHi 3a0e3rneyuTd (HIHAHCOBY CTIHKICTH,

JIKBIAHICTB 1 TUIATOCIIPOMOKHICTh CTPaXOBHUKA.
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ITlin iHCTpyMeHTamMu (iHAHCOBOI O€3MEeKH CTPaxoBOi KOMMAaHIi JOIIILHO
PO3YMITH CYKYHHICTh KOHKPETHHUX OpTraHi3allifHuX, YIPaBIIHCHKUX, HOPMATHUBHO-
MpaBOBHUX, (PIHAHCOBO-€KOHOMIYHMX, TEXHIKO-TEXHOJOTIYHUX, 1H(opmamiiHo-
aHAJITUYHUX, KaJPOBHX Ta KOMYHIKallIMHUX 3aco0iB, METOIB 1 MEXaHi3MiB, MIO
COpsAMOBaHI Ha BUSBIEHHS, IMOMEPEIKEHHS, MIHIMI3alil0 Ta HEUTpasi3alio
BHYTPILIHIX 1 30BHIIIHIX 3arpo3, fKi MOXYTb MOPYIIUTH (HIHAHCOBY CTIHKICTb,
JKBIJIHICTh, TUIATOCIIPOMOXHICTh 1 JUJIOBY pENyTallil0 CTPaXxOBHUKa B YMOBax
AMHAMIYHOTO PHUHKOBOTO Ta pETyJATOPHOTO cepefoBumia. Lli iHCTpyMeHTH
peani3yroThCs K Ha PiBHI CTPATEriyHOTO YIMPABIIHHSA, TaK 1 y MeXaxX omnepariiHoi
TUSJIBHOCT1, 1 MalOTh OyTH IHTETPOBAHUMH B 3arajibHy CHUCTEMY KOPIIOPATUBHOTO
YIOPaBIIiHHS CTPaXOBHKA.

[IpornoHyeMO BHOKPEMHUTH Takl FPyINy 1HCTPYMEHTIB 3a0e3MedeHHs (PiHaHCOBOI
Oe3meKu CTpaxoBOi KOMIMAaHii: 1HCTUTYLIMHO-TIPaBOBI (BHYTPIIIHI MOJITHUKH,
CTaHJAPTU Ta KOMILIAEHC-PETIAMEHTH), OpTraHI3aIliiHO-YIIPaBIIHCHKI (CHUCTEMH
BHYTPIIIHBOTO KOHTPOJIIO, AayJIUTy, AHTUKPU30BOTO YMPaBIiHHS), (HIHAHCOBO-
€KOHOMIYHI (ME€XaH13MH YIIPaBIIHHSI aKTUBAMH, PE3EPBAMU, KaIliTaJIOM, JIIKBIIHICTIO),
iH(hopMalIiHO-aHAIITUYHI (CHUCTEMH MOHITOPUHTY, OLIIHIOBAaHHS PHU3UKIB, Ol3HeEC-
aHATITUKN), TEXHOJIOT14HI (3acTocyBaHHs mudpoBux riardgopm, InsurTech-pimens,
Kibep3axucTy) Ta penyTaliiHO-KOMYHIKaIliliHI (YNpaBiIiHHS JOBIPOIO CIOKHBAYIB,
IPO30PICTh 3BITHOCTI, pearyBaHHs Ha Kpu3n), KaapoBo-ocBiTHI (Tabmuus 10).

dinancoBa Oe3mneka cTpaxoBoi KoMITaHii (hOpMy€eThes Ik OararopiBHEBa CUCTEMA,
IO OXOIUTIOE HE JUIIE€ 3AaTHICTb CBO€YACHO BUKOHYBaTH 3000B’S3aHHS Tepen
CTpaxyBaJbHUKAMH, a ¥ CTIMKICTh IO BHYTPIIIHIX 1 30BHILIHIX PU3UKIB, (PIHAHCOBY
CTaOUTBHICTh, JOTPUMAHHS HOPMATHBHUX BHUMOT 1 CTpPATETiyHy aJanTHUBHICTb. Y
3B’SI3Ky 3 IIUM KJIFOUOBY pOJIb y 3a0e3neueHHl (iHaHCOBOi Oe3MeKu BiAIrparoTh
CUCTEMHI YIPaBIIHCHKI 1HCTPYMEHTH, IO PEali3yloThCs BIAMOBIAHO IO TMOJOKEHb
YUHHOTO 3aKOHOJABCTBa, 30Kpema 3akoHy Ykpainu «IIpo cTpaxyBaHHs» BiA
18.11.2021 p. Ne 1909-IX [20] Ta HOpMaTuBHO-TIpaBOBUX akTiB HaililoHanbHOTro 0aHKy
VYkpainu: [lonoxeHHsS NMpo BUMOTH 1O CHUCTEMHU YIIPaBIiHHA CTpaxoBuka [21];

[TonoxkeHHs PO BUMOTHU A0 CUCTEMU KOPIMOPATUBHOTO YIIPABJIIHHS Ta BHYTPIIIHBOTO
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Taoauus 10 — IncrpymenTu 3a0e3neueHHst GiHAHCOBOI 0e3MeKH CTPAXOBUKA
I'pyna incTpymMeHTiB DyHKIiOHATbHE KonkpeTtHi Buan Bnune Ha ¢inaHCcOBY
CIPAMYBAaHHA IHCTpYMeHTIB 0e3neKy
1 2 3 4
IvcTuTynilino-npaBoBi BCTAHOBJICHHS KOJIEKC €THKH, ITOJTITHKA 3HIKCHHS TIPaBOBHX
Ipusnauenns: TIpaBUII, MEXK KOMILJIA€HCY, BHYTPIIITHI PHU3HKIB, MiHIMI3aIlis
(hopMyBaHHSI IPABOBOTO BiJIITOBITaTbHOCTI, MOJIOKEHHS, PETJIAMCHTH | IIaXpaiCcTBa,
TOJISL Ta PETYJIATUBHOTO CTaHJIaPTiB 3 YOpaBIiHHS PU3NKAMU JIOTPUMAHHS BUMOT
CepeIoBHUIIA ITiI3BITHOCTI HBY
DiHAHCOBO-eKOHOMIYHi YIIpaBIiHHS ALM-cTparerii, MiITPAMEKA
TA YIPAaBJIIHCBHKI AKTUBaMH, aKTyapHUU aHami3, TUTATOCTIPOMOYKHOCTI,
Ipusznauenns: KaIiTajioM, CTPaxoBi PE3CPBH, CTaOUTHHICTH
30araHcoBaHe yIPaBIiHHA | pe3epBaMH, TepecTpaxyBaHHs, TPOIITOBUX MTOTOKIB,
(iHaHCAMMU, JIKBIIHICTIO Ta | TJIATOCIPOMOKHICTIO | YNIPaBIiHHS JIKBiAHICTIO | (hiHAHCOBA CTIMKICTDH
pe3epBaMu
OpranuizaiiiiHo- BIIPOBAKCHHS BHYTPIIIHIH ayauT, MIPO30PICTh,
yHpaBJIiHCbKi CTPYKTYP CHUCTEMa BHYTPIITHEOTO e(hEeKTUBHICTB,
Ipusnauenns: YHpaBIiHHS, KOHTPOJIIO, KOPIIOPATUBHE | aIallTUBHICTH JI0 3MiH
3a0€3MeYCHHS] CHCTEMHOTO | BHYTPIIITHHOTO YIIpaBIiHHS, aHTHKPH30BE
I IXOTY JTO YIIPaBIiHHS KOHTPOJTIO Ta ayAUTY | YIPaBIiHHA
AHTHKPH30BI MOJICTIOBAaHHS TUTaH aHTUKPHU30BOTO 30epeKeHHs
Ipusnauenns: KpPHU30BUX CIIEHApIiB, | pearyBaHH:], CTpaTeris (yHKIIOHYBaHHS B
MITOTOBKA JTO KPHU3 Ta MIPOTOKOJIN CTpEC-TeCTyBaHHS, TIepioT PU3HUKIB,
CTIHKICTh B YMOBax pearyBaHHS, KPHU30BUHM MEHEIKMEHT MiHiMi3allis 30UTKiB
necrabimizarii cTBOpeHHs Oydepis
Indopmaniiino- 00poOka Ta aHai3 Bl-cuctemu, CKOpUHTOBI | IPOTHO3YBaHHSA
aHATITHYHI TaHUX, MOJIEI, PU3HK- 3arpo3, maATpuMKa
Ipusnauenns: MIPOrHO3YBaHH: inaukatopu, KPI, CTpaTeTiuHuX pillICHb,
MiIBUIICHHS €¢()SKTUBHOCTI | PU3UKIB, OIliHKA 3BiTHICTE M1t HBY, BUKOHAHHS
YIIPaBIIHCHKHUX PIlICHb e(eKTUBHOCTI CHUCTEMa PAHHBOTO HOPMAaTHBHUX BUMOT
MOTIEPEPKEHHS
TexHiK0-TeXHOJIOriuHi aBToMatu3aris, IT- IT-6e3neka, kibep3axucT, | 3HWKECHHS
Ipusznauenns: 3aXUCT, InsurTech, CRM/ERP, orepariiimx i
[TinBumeHHs onepamiiHoi | mudpoBsizarisa OJokueliH, TG POBI KiOeppHU3HKIB,
eheKTUBHOCTI Ta IU(POBOI | MPOILIECiB KaHaJIH JUTsI KITIEHTIB MIPUCKOPEHHS 00pOOKH
Oe3nekn omepauii, 3py4HiCTh
B3aeMOii
Penyraniiino- Mpo30pa 3BITHICTE, my0JtivHa HediHaHCOBA JIOSUTBHICTH KITIEHTIB,
KOMYHIiKaniiHi B3a€MOJIi 31 3BITHICTh, aHTUKPH30Ba 3pOCTaHHsA
Ipusnauenns: CTEMKXONIIepaMH, KOMYHiKaisi, OpeH- KOHKYPEHTOCITPOMOKH
dopMyBaHHS JOBIpH Ta ESG-komymnikarii MCHE[KMEHT, OCTi, 3HIKCHHS
MTO3UTHUBHOTO IMIIKY BIIKPHUTICTP JUIS KJIIEHTIB | PU3HMKY BTPATH
penyTaii
Kanposo-ocBiTHi i TBUTIICHHS CUCTEMa HAaBYaHHS, SIKICTh YIIPABIIHCHKUX
Ipusnauenns: KBamidikarii, eTHYHA | TPEHIHTH 3 PU3UK- pillieHb, 3MEHITICHHS
[podecionamnizaris IOBEIHKA, MEHE[KMEHTY, orepariiHux
KaJIpOBOr0 MOTEHILiaTy MepcoHallbHA KOMIUTA€HCY, HABYaHHS MTOMHMJIOK, PO3BUTOK
BIJIITOBIIaTBHICTH G poBUM HAaBUUIKAM, KOPIIOPaTUBHOI
BITPOBIXKEHHS KOJICKCY KYJIBTYpH
CTUKHU
Aemopcovka po3pobka

KOHTpoJt0 ¢hiHaHCOBO1 kommaHii [22] Ta IlosoxkeHHs Mpo BUMOTH J0 JTOAATKOBOTO

MONOGRAPH 38 ISBN 978-3-98924-104-6



M\

Scientific thought development ‘ 2025 Fart § %

i

3BITY Cy0’€KTa ayAMTOPCHKOT AISTILHOCTI OO0 CTpaxoBUKa [24].

Y 3abesnedeHHi (iHAHCOBOiI O€3MEKM CTPaxOBOi KOMIaHIi BaXJIMBa pPOJIb
HAJICKUTh IHCTPYMEHTAaM aHali3y, MATPUMKH Ta 3MIIIHEHHS (piHAHCOBOI CTaOLIBHOCTI,
SIK1 IPOTIOHY€EMO TMOJIISATA Ha (PiHAHCOBO-€KOHOMIYH1 Ta (DiHAHCOBO-YMPABIIHCHKI.

@diHaHCOBO-EKOHOMIYHI IHCTPYMEHTH MalOTh KUIbKICHE BUPAKEHHS 1 OLIHIOIOTh
CTaH IUIaTOCIPOMOXKHOCTI, PEeHTa0eIbHOCTI, KamiTaji3alii, TOCTaTHOCTI PE3epBiB 1
JTOTPUMAaHHS PETYJIATOPHUX BUMOT. [0 HMX HajexaTh CTpaxoBi pe3epBu, KoepilieHTH
JIKBIHOCTI, HOPMAaTUBU IUIATOCIPOMOXHOCTI Ta PHU3HMKOBOCTI TOHI0. BoHH
BHUCTYNAIOTh 1HIUKATOPAMH, 110 JO3BOJISIIOTH BUSIBUTH ITOTPEOY B KOPEKIIii (hiHAHCOBOT
MOJTITUKY KOMITaHii.

@diHaHCOBO-YIIPABIIHCHKI THCTPYMEHTH OpPIEHTOBaHI Ha MPUNHATTS pillleHb Ta
peanizaltito ¢piHaHCOBOI cTpaTterii. Jlo HUX Halle)KaTh CTpaTeriune mianyBaHHs, ALM,
O10KEeTyBaHHs, aHTUKPU30BE YIPABIIIHHS, pU3HK-MEHEKMEHT, KOHTPOJIb TPOIIOBUX
nmoTokiB. [1i 3aco0u 703BONSIIOTH aKTUBHO BITMBATH Ha (PIHAHCOBUM CTaH CTPAXOBHKA,
pearyroud Ha 3MiHU 30BHIIIHBOTO CEPEIOBHUIIA.

KommiekcHe BuKOpucTaHHS 000X THUIIB IHCTPYMEHTIB 3a0e3neuye Oanmanc Mix
OLIIHKOIO (PIHAHCOBOI CTIMKOCTI Ta il aKTUBHUM PETYIIOBAHHSIM.

Y cydacHHMX yMOBax 3pOCTa€ 3HAYCHHs OpraHi3aliiHO-yIpPaBIiHCHKUX
IHCTPYMEHTIB  (piHAHCOBOI Oe3meKa CTpaxoBWKA, SKi (HOPMYIOTh BHYTPIIIHIO
aJanTUBHICTh, MiJABUILYIOTh €()EKTUBHICTh YMNPABIIHCHKUX PIIIEHb 1 3MEHIIYIOTh
CUCTeMHI pHU3UKH. J[0 HHX HajlexaThb KOPHOpPATHUBHE YIPABIIHHA, 10 BU3HAYae
MEXaHI3MHM B3a€EMOJIi MIXK aKIIOHEpaMH, TNPABMIHHAM 1 KOHTPOJIOIOUYUMHU
CTPYKTypamMu Ta BHYTPIIIHIA KOHTPOJIb, KWW 3a0e3nedyye AOTPUMAaHHS TMOJITHK,
PErJIaMEHTIB 1 MONEePeHKEHHS TIOPYIIICHb.

Oco0nuBe Miclie y CKJaji OpraHi3alliHO-yNpPaBIIHCbKUX IHCTPYMEHTIB 3aiiMae
BHYTPILIHIN ayAuT, IKUW Hajae 00’ €KTUBHY OLIHKY €(peKTUBHOCTI (yHKIIOHYBaHHS
YIPABIiHCHKMX Ta KOHTPOJNBHHX CHCTEM CTPaxoOBHKA. VOro 3aBjaHHA He JHIIe
BUSBIJICHHSI HEOJIKIB, a i po3poOka pexoMeHAalll JUisi MOKPAIICHHs YNpPaBIIIHHS
PHU3HKaMH, KOHTPOJIIO Ta YIPABIIHCHKOT €PEKTUBHOCTI.

Jlo oprasizaiiiiHO-ynpaBIiHCEKUX IHCTPYMEHTIB TaKOX HAJIeKaTh KOMILIA€HC-
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KOHTPOJIb, TIOJIITUKA JTOOPOYECHOCTI, KOJIEKCH €THKH, a TAKOX CUCTEMU HaB‘{aHH}Ig
migBuIeHHs kBamidikaiii nepcoHany. Came QopMmyBaHHS KyJIbTypH PH3HK-
MEHE[KMEHTY, KOPIIOPAaTUBHOI BIAMOBIIATBLHOCTI Ta MPO30POCTI € MEePeayMOBOIO
CTab1ILHOCTI CTPAXOBO1 KOMITaHIi B JOBMOCTPOKOBIN MEPCIIEKTUBI.

Takum  4MHOM, OpraHi3aliiiHO-yNpaBIIHCHKI  IHCTPYMEHTH  (OPMYIOTh
BHYTPILIHIO apXITEKTypy O€3MeKH CTPaxOBHKa, 3a0e3Meuy0ur He JIUIIEe TEXHIUHY a0o
(hiHaHCOBY CTIHKICTb, a i 1THCTUTYIIHHY CIIPOMOXKHICTD JISITH €(EKTUBHO, Y3TOJKEHO
Ta BiANOBiZanbHO. IXHA pOJb TMOCHIIOETHCS B yMOBaX JMHAMIUHHX 3MiH
PEeryJIATOPHOIO cepefoBuIa, MUGpPoBoi TpaHchopmMallli Ta 3pOCTaHHsS OYIKYBaHb
1010 TIPO30POCTI Ta MIA3BITHOCTI CTpaxoBUX KommaHid. OTxke, came 3aBISKU ITUM
IHCTpyMEHTaM CTpaxoBa KOMIIaHisl MOKE peani3yBaTh MOJENb CTIMKOTO, Mi/I3BITHOTO
1 CTpaTeriyHO OPIEHTOBAHOIO YIPABIIHHS, 110 € OJAHUM 13 (yHAaAMEHTIB ii (piHAHCOBOI
Oe3mneKu.

Kpim TOT0, BapTO BUOKPEMUTH AaHTUKPHU30BE YITPABIIIHHS, III0 PEATi3yE€ThCS Yepe3
CUCTEMY MOHITOPUHTY KIFOUOBHX PU3UKIB, PAHHBOTO MOTIEPEHKCHHS PO 3arpo3u Ta
pO3pOOKHM IUIaHIB pearyBaHHA Ha HaA3BUyaiiHl cuTyauii. Bono 3abe3neuye
ornepaTUBHY MOO1Ti3allil0 pecypCciB KOMMaHIi Ta THy4YKe TMeperyiaHyBaHHs AisIbHOCTI
y BUMAJKY KPUTHUHUX 3MiH 30BHIIIHHOTO 00 BHYTPIIIHHOIO CEPETOBUILIA.

VY cknagHoMy (hiHAHCOBOMY CEpPEIOBHIII Ta 3a YMOB MOCHJICHHSI KOHKYPEHIIIi
1H(hOopMaIIHO-aHAIITUYHI 1HCTPYMEHTH BIJICPAIOTh KPUTUYHO BAXJIHUBY pOIb Y
miaTpumili  ¢iHaHCOBOI Oe3leku cTpaxoBoi Kommadii. Bonu 3abesneuyiors 30ip,
o0OpoOKy Ta aHami3 BEJMKUX OOCATIB JIaHWX, WI0 JlIa€ 3MOry ONEpPaTUBHO
11eHTU(IKYBaTH 3arpo3H, OLIHIOBATH PHU3MKU ¢ yXBajioBaTH OOIPYHTOBaHI
VOPaBIIHCHKI pimieHHA. [0 KITIOYOBMX aHANMITHYHUX IHCTPYMEHTIB Hajexarh Bl-
CUCTEeMH, TUIATPOPMH I1HTErpailli JaHux, CKOpuHroni mojeni, KPI-moniTOpuHr Ta
3ac00M  (PiHAHCOBOTO IIPOTHO3YBaHHSA. IX BIPOBAKEHHS CTBOPIOE  €UHE
iH(dOopMaIiiiine cepenoBuile, HEOOX1AHE JIJIi CUCTEMHOTO MOHITOPUHTY (DiHAHCOBOTO
CTaHy Ta ONEepPaTUBHOTO pearyBaHHs. Oco0auBOi Baru Ha0yBa€ aHaJITUKA PU3HUKIB, KA
OXOIUTIOE CTPaxOBl, KPEIUTHI, OMEpalliifHi Ta PUHKOBI 3arpo3u, a TaKOX CIpPHsIE

onTUMi3allii Tapu(HOI MOJITUKHU Ta PILLIEHb HI0JI0 epEeCTPaxyBaHHS.
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[ndopmariiitHo-aHATITHYHI CUCTEMH MIATPUMYIOTH PETYJISATOPHY Bi,ZIHOBiI[HiCTB.,
30KpeMa MOJIET YTk MATOTOBKY 3BITHOCTI, 3a0€311eUyI0Th ITPO30PICTh 1 JOTPUMAHHS
BHYTPIILIHIX Ta 30BHINIHIX CTaHAAPTIB, 1110 3MiLIHIOE J0BipYy 3 60Ky HBY, iHBecTopiB 1
KJI€HTIB. IX TIO€IHAHHS 3 BHYTPIIIHIM ayJUTOM, KOMIUIA€HCOM 1 pHU3MK-
MEHEI)KMEHTOM CTBOPIOE KOMILJIEKCHY MO/IeIb ()1IHAHCOBOI O€3MEKH CTPAXOBHKA.

VY cydyacHuX ymoBax muQpoBi3allii KJIOYOBE 3HAYCHHS] MAlOTh TaKOXK TEXHIKO-
TEXHOJIOTIYHI 1HCTpyMeHTU. Jl0 HMX HajekaThb MPOrpaMHI Ta araparHi 3acolu
aBromatuzamii Oi3Hec-mporieciB, CRM, ERP, InsurTech-pimenns, Omox4eitn-
TEXHOJIOT1i, & TAKOX CHCTEMH Ha OCHOBI IITYYHOT'O 1HTENIEKTY. BOHM ONTUMI3YIOThH
omeparliiHi MpoIecH, 3HUXKYIOTb PHU3UKH, IMIJABUIIYIOTh TOYHICTH 3BITHOCTI M
CHPUSAIOTH IIBUIIIOMY pearyBaHHIO HAa pUHKOBI 3MiHH.

Kputnuno BaxkimmBoro € kibepOes3rneka sSK TEXHIYHA, TaK 1 OpraHizaiiiiHa. Y
BIJIMTOBI/Ib HAa 3pOCTaHHS MU(PPOBHUX 3arp0o3 BOHA 3a0e3Iedye 3aXucT KOH(IACHITIIHOT
iHpopMarlii, Oe3NepepBHICTb IISIIBHOCTI Ta 30epexeHHs (IHAHCOBUX JIaHUX
CTpaxOBHUKa.

He MeHm BaXJIMBUMHU € IHCTPYMEHTH YIIPaBIIHHA pemyTaui€ero. Y mudpoBy
ernoxy MyOJIYHICTh 1 JOBIpa KJIIE€HTIB NPSMO BIUIMBAIOTh Ha (DIHAHCOBY O€3MeKy
cTpaxoBuka. EdexTuBHa KOMyHIKalliiiHa cCTpaTeris, YIpPaBIiHHA penyTaliiHUMU
pusukamu, PR, po6oTa 3 BiArykamu Ta Kpu3oBa KOMYyHIKallis 3a0e3MeuyoTh CTINKICTD
10 1HGopMaliHUX 3arpo3 1 GOpMYIOTh MO3UTUBHUM 1MIJI)K KOMIMaHii.

Jlropcbkuil KamiTan 1 WOTO HaBUaHHS — II€ HE JIMIIE pecypc, a W aKTUBHUHN
IHCTpyMEHT 3a0e3neueHHs (IHAHCOBOI O€3MEeKHW CTpaxoBUKa, 3JaTHUU  fK
HEUTpali3yBaTH BHYTPIIIHI PU3UKHU, TAK 1 3a0€3MEUUTH TIOBFOCTPOKOBY KOHKYPEHTHY
nepeBary CTpaxoBOi KOMIIaHli B yMOBaxX JAWHaMIYHOTO (piHaHCOBOTO cepenoBuiia. [lo
KaJIpOBO-OCBITHIX 1HCTPYMEHTIB HajeXaTh: MiA0Ip 1 PO3BUTOK MEPCOHATY, €THUYHI
CTaHJIapTH, HAaBYaHHs, MOTHBALliSl Ta KaHAJIM 3BOPOTHOTO 3B’ SI3KY. SIKICTh yIpaBIIiHHS
¢dbiHaHCOBOIO O€3MeKor0 Oe3MOCepeHhO  3alIe)KUTh BIJT KOMIIETCHTHOCTI Ta
BIIMOBIAAILHOCTI  CHIBPOOITHUKIB ~ cTpaxoBuka. IlimBumienHs — kBamidikarii
CHIBpOOITHUKIB 3a0e3Meuye He JIUIIE BIAMOBIIHICTh PETYJISATOPHUM BUMOTaM, ajie i

dopMye KaapoBUU MOTEHLIAT IJs BIPOBAJKEHHS CTPATErIYHUX 3MiH, HUPPOBOI
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TpaHc@opmarlii Ta IHHOBALITHUX MIAXO/IIB y CTpaxoBoMy O13Heci. Takoxk BaXIMBUM €
BIIPOBA/DKEHHSI CHCTEMH BHYTPIIIHBOIO E€THUYHOTO KOHTPOJIO, IO 3HMKYE
WMOBIPHICTh BHYTPIIIHIX MIaXpallCbKUX i, KOH(MIIKTY IHTEpECiB 4M MOPYLICHb
CITY>k00BOi JTUCIUILTIHH.

Otxe, 1HCTpyMEeHTH (HiHAHCOBOI O€3MEKH CTPaxOBOi KOMITaHIi OXOIUTIOIOTH
CUCTEMY METO/IIB, YIIPABIIHCHKUX MPAKTUK, PETJIaMEHTOBAHUX MPOLETYP, TEXHIYHUX
3ac001B 1 peryJISITOPHUX MEXaHI3MiB, MPU3HAYEHUX 1T KOMIUIEKCHOTO MOHITOPHHTY,
OLIIHIOBAHHS, YIPABIIHHA Ta MiHiMi3amii (iHAHCOBHX PHM3HKIiB. IX 3acTocyBaHHS
CIpsIMOBaHE Ha 3a0e3leueHHs BUKOHAHHS 3000B’s3aHb IEpe]l CTpaxyBaJbHUKaMH,
MIATPUMAHHS  JOCTATHHOTO PIBHS PE3EPBHOIO MOTEHLIANy Ta JOCSTHEHHS
CTpaTeriuHoi CcTabUIbHOCTI KOMMAaHii B YMOBax 30BHIIIHBOI Ta BHYTPIIIHBOI
TypOysneHTHOCTI.  [HCTpymMeHTH  ¢iHaHCOBOi  O€3MEeKH  CTPaxoBOi  KOMMaHii
3aCTOCOBYIOTBCS Ha PI3HUX DPIBHSAX YNpPaBIIHHS, BiJl CTPATETIYHOTO IUIaHYBaHHS [0
oTepaliifHoi peai3allii Ta TOBUHHI OyTH 1HTETPOBAHUMH B CHCTEMY KOPIIOPATUBHOTO

yIpaBIiHHS.

BucHoBkn

OTtxe, (piHaHCOBa Oe3meKa CTPaxoBOi KOMITaHIT OXOIUTIOE e1eMEHTH (PiHAHCOBOI
CTaOUIBHOCTI, E€KOHOMIYHOi 0e3neku, e(QEeKTUBHOrO YHpaBIiHHSA pPU3UKAMH,
HAJIS)KHOTO KOPIMOPATUBHOTO yMpaBiiHHS, 1H(QOpMaIiiHOi Ta KibepOesmnekw,
BHYTPIITHBOTO KOHTPOJIO 1 TOTPUMaHHS PETYyJIsTOPHUX BUMOT. BoHa BUXOAHTH 3a
MEX1 MPOCTOTO JOTPUMAHHS HOPMATHBIB 1 TEXHIKO-€KOHOMIYHUX TMOKA3HUKIB,
bopMyIOUHCh SIK CTpAaTEriyHUN CTaH, 10 MOTpPeOye THYUKOi CUCTEMH YIPaBIIHHS,
31aTHOT 3a0e3neyuTd OajaHC MK HOPUOYTKOBICTIO, CTIWKICTIO, JWUHAMIYHUM
3pOCTAHHAM Ta JOBIPOIO KIH€HTiB. [i CyTHiCTH monsrac B TOMy, 100 KOMIaHis
30epirayia 3aTHICTh BHKOHYBATH CBOi CTpaxoBi 3000B’s3aHHS Yy MOBHOMY O00Cs3i
HaBITh 3a YMOB 3OBHIIIHIX BHUKJIMKIB, KPU3U JIOBIPM YU CHUCTEMHHUX 300iB Yy
¢dbyHkionyBaHHI ¢iHaHcoBoi cuctemu. Came Tomy diHaHCcOBa Oe3leKa CTpaxOBUKA

MIOCTAa€ BOJIHOYAC SIK CTaTUYHE sBUILE (TOOTO CTAOUIBHICTH HA TOTOYHOMY €Talll), TaK
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1 TuHaMI14He (3AaTHICTH JI0 aJanTallli, THy4YKOoro pearyBaHHsI, ATPUMAaHHS PO3BUTKY ).
Bona mae moaBiiftHUI XapakTep: 3 0JJHOTO OOKY, 11€ 3a0e3MeUeHHs MOTOYHOI CTIMKOCTI,
3 1HIIIOTO — FOTOBHICTH J0 3MiH, 30BHIIIHIX BUKIUKIB 1 TEXHOJOTTYHUX MEPETBOPEHbD.
Taka AWMHAMIYHICT, BHMAara€ I1HTETPOBAHOI CHUCTEMHU VYIPaBIiHHS, IO TOEIHYE
(iHaHCOBMIT MEHEIKMEHT 1 pU3UK-MEHEPKMEHT Ta 3a0€e31euy€e CBO€HacCHE pearyBaHHs
Ha BUKJIIMKU TYpOYJIEHTHOTO CepeIOBUILA.

Takum unHOM, (iHaHCOBa O€3IeKa PO3TISAIAETHCS K CTPATETIUHHM pecypc
KOHKYPEHTOCIPOMOKHOCTI Ta JOBTOCTPOKOBOTO PO3BUTKY CTPAaXOBOi KOMITaH1i, KMt
IPYHTYEThCS Ha CHUCTEMHIM B3a€EMOJIIi YMNPABIIHCHKUX TMPOLECIB, 1HCTUTYIINHIN
CHiBIpall i TeXHOJIOr4HIk TpaHchopmarlii. PO3yMiHHS IMX acHeKTiB € HEOOX1AHOIO
nepeyMoBol0 st (popMyBaHHS €(PEKTUBHUX IHCTPYMEHTIB (piHAHCOBOI Oe3reku
CTpaxoBUKa (IHCTUTYLIMHO-IIPABOBUX, (PIHAHCOBO-€KOHOMIUYHUX, YMPABIIHCHKUX,
OpraHi3aliiiHO-ynpaBIiHChKUX, AaHTUKPU30BUX, 1HGOpMAIIHHO-aHATITUYHUX Ta
1HIINX ), 3IaTHUX HE JIUIIE BUSBIISITH 3arpo3H, a i TpaHCHOPMYBATH iX Y MOKJIHBOCTI
MIJIBUIIICHHS aJIallTUBHOCTI, 3pOCTaHHSI PUHKOBOI BapTOCTI Ta 3MIIHEHHS JOBIpU J10
CTpaxoBHKa. BIpoBaIKeHHs TaKuX 1HCTPYMEHTIB 3a0e3Meuy€e MOCUIICHHS CTIMKOCTI
KOMIIaHii /10 30BHIIIHIX 1 BHYTPIMIHIX BHUKIMKIB, ONTUMI3ALII0 YMNPaBIIHCHKUX
MPOIIECIB, MIABUIICHHS €(QEKTUBHOCTI NTPUUHATTS pilmieHb Ta (OPMYBaHHS
KOHKYPEHTHUX IepeBar Ha PUHKY CTPAXOBHUX MOCIYT.

HecTabiabHICTh PUHKOBOTO CEpENOBUIIA, MOCHJICHHS PEryJsTOPHOIO THUCKY,
kibep3arpo3u, iHGopMaIliiiHa aCUMETpPIsS Ta MPOSBH MIaXpancTBa (HOPMYIOTh CKJIaIHI
yMOBU (PYHKIIIOHYBaHHSI CTpaxoBUKiB. be3 rnmmbokoi aganTaiii peryJsiTOpHHUX
IHCTPYMEHTIB KOMIIaH1i 3MyIlIeH1 OyayBaTu cucteMy (hiHAaHCOBOI O€3MEeKH NePEeBaKHO
B PEXKHUMI pearyBaHHs, 110 3HIKY€E e(DEKTUBHICTh YIIPABIIHHSI PU3UKAMH.

dinancoBa Oe3rneka nepectae OyTH aOCTPaKTHOIO KOHIIEIII€r0 i HabyBae Gpopmu
KOHKPETHOTO OpTraHi3aliifHOro cTaHy, mo (opmyeTbcst dYepe3 imeHTUDIKAIlio
B32€EMO3AJIC)KHUX PU3UKIB Ta X BIUIMBY Ha KJIFOYOBI O13HEC-TIpoliecH. 3anporoHoBaHa
y po0OTi cucTeMaTu3allisi pu3uKiB (piHAHCOBOI OE3MEKH CTPAXOBOI KOMITIaHIi CTBOPIOE
OCHOBY Il BIpoBajKeHHs risk-based migxosiB 1 HaJaroKeHHs KOHCTPYKTHUBHOI

B3a€MO/IIi MIDK CTPaXOBUKaMHU, PETYJIATOPAMU Ta MapTHEPaAMHU.

MONOGRAPH 43 ISBN 978-3-98924-104-6



Scientific thought development ‘ 2025 Part 8 %
diHaHcoBa Oe3MeKa CTpaxoBOi KOMMaHii MoTpedye MoiepHi3alii ynpaBJIiHCI)KI/E
I1JIXO/11B, MEPEXOY BiJl pEaKTUBHUX JI0 MPOAKTUBHUX JI1H, TApMOHI3allii peryJIsaTopHO1
0a3u 31 crienu(iKo CTPaxoBOro O13HECY, a TAKOXK PO3BUTKY 1HCTUTYIIHHOI 31aTHOCTI
KOMMaHid 70 11eHTudIKalli, OIIHKKA Ta HEUTpami3allii 3arpo3 y pexuMi peaabHOTo
yacy. be3 1poro crpaxoBuil 0i3HEC HE 3MOXKE rapaHTyBaTH HAJIEKHY CTIMKICTh B
yMOBaX €KOHOMIYHOi Ta TeOMNOJITUYHOI HecTabuipHOCTI. B yMoBax crTpimMkoi
nudposizailii, 3pocTaHHs KiOEpPU3UKIB Ta MOCHJICHHS PETYISTOPHOTO THUCKY, IS
3a0e3nedeHHs (PIHAHCOBOI OE3MEeKU CTPAXOBUKaM HEOOXiTHE aKTHBHE BITPOBAKCHHS
nudpoBux TexHoyorii. Lle 103BoaUTh He JuIle MABUIIUTYA €()eKTUBHICTD YIIPABIIHHS
(1HaHCOBUMM pecypcamu, aKTHBaMH, KalliTajJoM 1 pe3epBaMu, a W BCTAHOBHUTH
HAJIMHUM KOHTPOJIb 3a BHYTpPIIIHIMA TpOIeCaMH, TMOCHIMTH KOMIUIA€HC,
iH(dopMmaliiiHy 0e3neKy, aHTUKPU30BY CTIMKICTh Ta MIHIMI3yBaTH pemyTaliiiHi
pusuku. Takuil KoMIUIEKCHMM miaxin Oyne crnpustd (OpPMYyBaHHIO AMHAMIYHOI
CUCTEMH, TICHO IHTErpoBaHOi 3 ()IHAHCOBUM MEHEIKMEHTOM 1 YIMPaBIIHHAM
pU3MKaMH, 3AaTHOT aJleKBaTHO pearyBaTH Ha CyYacHI BUKIMKH CTPaXOBOTO PUHKY Ta

rapaHTyBaTU CTIAKICTh CTPAXOBHUKA.
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KAPITEL 2/ CHAPTER 2*
THE ROLE OF FINANCIAL ANALYSIS IN THE FINANCIAL
CONTROLLING SYSTEM OF AN ENTERPRISE

DOI: 10.30890/2709-2313.2025-41-08-013

Introduction

In the context of constant changes in the macroeconomic environment,
inflationary fluctuations, political instability and global challenges (in particular, war,
pandemics, energy market crises), the financial stability of enterprises becomes
particularly important. The uncertainty of the external environment complicates the
process of making managerial decisions and requires businesses to be flexible,
adaptable and able to respond quickly to risks. In such conditions, there is a growing
need to develop effective approaches to stabilizing the financial condition of
enterprises, which will ensure their solvency, financial balance and competitiveness in
the long term.

Research in this area is especially relevant for economies undergoing structural
transformation or operating in crisis conditions. Identifying key factors affecting
financial stability and forming an adaptive financial controlling system will increase
the efficiency of enterprises in an unstable environment.

During wartime, enterprises operate in conditions of extremely high uncertainty,
increased risks and destabilization of the market environment. Destruction of logistics
chains, reduced demand, limited access to financing, increased costs for security and
preservation of property - all this creates a threat to the stability of economic activity.
In such circumstances, systematic control of the financial condition becomes critical.
First, it allows you to identify weaknesses in the structure of assets, liabilities and
sources of financing, which helps to make timely anti-crisis management decisions.
Second, financial analysis is the basis for maintaining solvency, controlling costs and

forming reserves. Third, it is on the basis of an objective financial assessment that

2Authors: Hanziuk Svitlana, Barabanova Alena
Number of characters: 23805
Author's sheets: 0,60
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management can reasonably attract investors, partners or state support [1,2]. N

During the war, the analysis of the financial condition becomes not only a tool for
financial controlling, but also a means of ensuring the survival and adaptation of the
enterprise to the new reality. Its implementation is a step towards minimizing losses
and preserving the potential for recovery after the end of hostilities.

In Ukraine, leading scientists and practitioners are engaged in the assessment of
the financial condition of enterprises, in particular G. Kulish, V. Chepka, 1.
Shcherbatenko, O. Shamaeva, I. Berzhanir, O. Vinnytska, N. Gvozdei. At the
international level, the study of financial stability and assessment of the financial
condition of enterprises is carried out by the following recognized economists: J.
Danielsson, M. Schularick, J. Welc, S. Rachev, W. Perraudin. These scientists make a
significant contribution to the development of methodologies for assessing the
financial condition of enterprises, which is extremely important for ensuring their
stability and adaptation to conditions of uncertainty. However, it should be noted that

the problem of stabilizing the financial condition of an enterprise in conditions of

uncertainty is relevant and requires improvement.

2.1. Financial stability as the most important characteristic of an enterprise's

economic activity

To achieve sustainable post-war development of the Ukrainian economy, it is
necessary to solve a number of priority tasks, among which an important place is
occupied by increasing the efficiency of the use of financial resources of enterprises.
This is due to significant changes in the conditions of functioning of business entities
in the market environment. In this regard, there is a need to improve existing and
develop new methodological approaches to financial management, which would take
into account the specifics of the transformation period of the domestic economy. To
ensure long-term stable financial condition, it is necessary to rationally distribute and
use the available resources of enterprises, especially financial, in a strategic perspective

[3]. That is why the issue of strategic management of the formation and use of financial
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resources is gaining particular relevance and requires a systematic scientific approach.
Today, many Ukrainian enterprises, in addition to external problems, are faced with
the problem of inefficient financial management. This is due to insufficient analysis of
both the external and internal environment, the lack of a deep assessment of the market
situation and the level of economic risks. In a market economy and the independence
of business entities, there is a growing need for an adequate assessment of financial
capabilities and development prospects, such as attracting investments or obtaining
loans. It is also important to be able to analyze the financial condition of other
enterprises. A comprehensive assessment of the financial condition allows
management to make informed management decisions regarding the solvency,
profitability and profitability of the enterprise. The basis of such analysis is a system
of financial indicators calculated on the basis of reporting data.

The financial condition is a reflection of the interaction of all components of the
financial system of the enterprise, depends on the efficiency of its production, trade
and financial activities. The uninterrupted production of competitive products, their
sale and reduction of cost are factors that have a direct positive impact on financial
stability [4].

Analysis of the financial condition is a necessary stage in the development of
plans for the financial recovery of the enterprise. Methods of financial analysis are
constantly updated in response to changes in the economic environment. It is the new
approaches set out in modern economic publications that became the basis for the
preparation of this qualification work. The effective functioning of an enterprise,
manifested in stable production and sales of quality products, has a direct positive
impact on its financial condition. At the same time, failures in production processes, a
decrease in product quality or difficulties with its sale can lead to a decrease in cash
receipts, which, in turn, negatively affects the solvency of the enterprise. There is also
an inverse relationship - a shortage of funds can complicate the provision of the
enterprise with material resources, which leads to interruptions in production. In the
practice of Ukrainian enterprises, situations often occur when even efficient production

does not guarantee financial stability. This is due to imperfect management of available
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financial resources, their irrational distribution and use [8].

Financial analysis is a tool that covers a wide range of economic information, is
operational in nature and is aimed at meeting the needs of management personnel. It is
thanks to such an analysis that one can obtain an objective picture of the financial
position of the enterprise, examine in detail the structure of costs, the cost of products
in general and their individual types, as well as analyze the volume of commercial and
administrative expenses. In addition, the analysis allows one to more accurately
determine the responsibility of managers for compliance with the provisions of the
business plan. In market conditions, financial stability is a key factor in the survival of
the enterprise and the key to its stable development. It is characterized by such a state
of financial resources in which the enterprise can freely manage funds and ensure the
continuity of the production cycle, product sales, as well as financing modernization
and expansion costs. The main goal of financial analysis in the financial controlling
system is not only to record and assess the current financial condition of the enterprise,
but also to identify areas for its improvement. Conducting such an analysis allows one
to clearly outline problem areas and offer effective tools for stabilizing and developing
the financial system of the enterprise in a specific period of its activity [5].

Financial analysis, in turn, acts as a scientific research method that allows you to
assess and predict the financial situation of an enterprise. It is based on the dissection
of the object of research into separate components, which allows you to more deeply
understand the essence of phenomena and processes. In conjunction with analysis,
synthesis is also used - a method of studying the subject in its unity and
interrelationships. This interaction is key in economic research both at the level of
individual enterprises and at the national level [5,6].

The main purpose of financial analysis is to provide information support when
making management decisions that depend on actual or forecast indicators of the
financial condition of the enterprise. The task of the analysis is to identify a limited but
most important set of indicators that allow you to objectively and fully assess the
financial situation of a business entity. Such key indicators include: the level of

solvency, financial stability, independence from external sources of financing,
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profitability of operating activities and the probability of financial insolvency.

Financial analysis is an integral part of the general analysis of the economic
activity of an enterprise, which involves a systematic approach to assessing the
effectiveness of functioning. Within the framework of this approach, two interrelated
areas are distinguished: financial and management analysis. Such a distinction is
conditional and follows from the practice of dividing accounting into financial and
management, which is fully justified in the conditions of the functioning of enterprises
in a market environment.

External financial analysis involves providing objective information to a wide
range of users regarding the effectiveness of the enterprise's activities, its solvency,
financial stability, independence, level of business activity and ability to maintain
positions in the market. The basis for such analysis is the official financial reporting of
the enterprise, which allows the use of standardized approaches and unified methods.
In particular, the Methods of Integrated Assessment of Investment Attractiveness of
Enterprises and Detailed Analysis of the Financial Condition of Business Entities with
Signs of Insolvency, developed by relevant state institutions, are based on external
analysis indicators. External analysis tools also include models for assessing the risk
of bankruptcy. However, the limited amount of available information makes it
impossible to fully identify the internal causes of the economic results of the enterprise.

Internal financial analysis, unlike external, aims to provide the enterprise's
management with detailed analytical data for making strategic and tactical decisions.
The main emphasis is on studying the factors that affect the formation of profit or loss,
profitability, costs by product type and costing items, determining the break-even point,

as well as analyzing the effectiveness of investment projects [7].

2.2. Ensuring the financial stability of an enterprise in the enterprise financial

management systems

Sustainability is a key condition for the viability of an enterprise and the basis for

its development in a competitive market. This indicator is influenced by both internal

MONOGRAPH 49 ISBN 978-3-98924-104-6



Scientific thought development ‘2025 Part 8 %
and external factors: manufacturing of demanded products at an affordable price, stabg
position in the market, high level of technical equipment of production, introduction of
the latest technologies, established partnership relations, continuity of resource
circulation, effective management of economic and financial processes, minimal risks
in carrying out economic activities, etc.

The financial stability of an enterprise is such a state of its financial resources,
under which stable solvency is ensured. Possession of information about the
permissible limits of changes in sources of financing of assets allows the enterprise to
choose the optimal directions of development and carry out economic operations that
contribute to strengthening the financial condition [7].

The essence of financial stability is that the resources invested in production
activities must bring income sufficient to cover costs and ensure profitability. The
profit received, in turn, should create opportunities for self-financing, reducing the
enterprise's dependence on external sources of financing.

In other words, financial stability is characterized by the ability of the enterprise
to pay off its obligations at the expense of existing assets. It is achieved when income
covers expenses, and profit ensures financial independence. The level of financial
stability is defined as the ratio of the cost of current material resources (inventories and
expenses) to the totality of its own and borrowed funds used to form them.

Financial stability reflects the level of financial independence of the enterprise in
owning and managing its own assets. This independence can be assessed using several
criteria: the degree of provision of current material resources (inventories) with stable
sources of financing; the ability of the enterprise to timely fulfill short-term obligations
at the expense of liquid assets; the specific weight of its own or stable financial
resources in the overall structure of sources of financing.

A set of absolute and relative indicators is used to assess the financial stability of
the enterprise. The most generalized absolute indicators include the ratio between the
total volume of financing sources and the amount of inventories and expenses. This
indicator reveals the presence of a surplus or deficit of resources to ensure operational

activities.
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The formation of financial stability is the result of a long-term process of
conducting economic activities. That is why its assessment should be based not on one
or two indicators, but on a broad system of indicators that allow obtaining a complete
picture of the financial position of the enterprise [3]. Assessment of the financial
stability of an enterprise is aimed at an objective study of the structure and volumes of
assets and liabilities in order to determine the level of financial stability, independence
and compliance of the enterprise's activities with its statutory objectives. The main
analytical tool in this process is the method of relative financial ratios.

The key relative indicators used to assess the solvency of an enterprise include
current liquidity ratios (coverage ratio) and quick liquidity ratio. In global and national
practice, a set of financial stability ratios is used that reflect the movement of the
financial activity of the enterprise, in particular: the autonomy (independence) ratio or
the equity ratio; the financial dependence ratio; the ratio of the ratio of borrowed and
own funds, or the financial risk ratio; the ratio of providing inventories with own
working capital. In the process of financial analysis, various profitability indicators are
also used. All of them are relative values and demonstrate how much profit (net,
balance sheet, operating, after tax, etc.) is accounted for per one hryvnia of sold
products, assets, fixed assets or equity. In the process of economic activity, the
enterprise constantly forms and replenishes inventories of commodity and material
values. For this, both its own working resources and borrowed funds are used - both
long-term and short-term credits and loans. Assessment of the adequacy or inadequacy
(surplus or deficit) of financing sources to cover inventories and expenses allows
determining absolute indicators of financial stability.

The stable financial condition of an enterprise is manifested in the stable
production of competitive, high-quality and affordable products that are in constant
demand. This also implies a reliable position in the market, a high level of material and
technical equipment, the introduction of the latest technologies, established business
relations, an uninterrupted capital cycle and effective financial and economic activity
with minimal risk. All these factors form the multifaceted nature of the enterprise's

stability, which can manifest itself both in the general, price or financial aspect, and in
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the context of the influence of internal and external factors [4].

The external side of the enterprise's financial stability is determined by the
stability of the economic environment, which is formed due to effective state
macroeconomic regulation. In turn, the internal aspect reflects the state of the
enterprise's resource potential, the structure of its capital in both material and cost
terms, as well as the ability to ensure stable production and financial results. The
coordinated action of external and internal factors ensures the integrity of the
functioning of both the enterprise and the economy as a whole. Therefore, the financial
stability of the enterprise is the final result of the interaction of endogenous and
exogenous factors within a single financial and economic mechanism that covers the

levels of macro- and microeconomics.

2.3. Financial stability as a basis for making management decisions

To ensure the financial stability of the enterprise in crisis conditions, it is
necessary to implement an effective financial strategy. Among the key strategic
guidelines of the enterprise, priorities for the future should be determined, in particular:
improving product quality, optimizing production costs, reducing costs, introducing
productive technologies and achieving sustainable profitability.

In a dynamic external environment, strategic management requires a flexible
internal organizational structure, as well as training management personnel for the
operational implementation of the chosen strategy. The ability to quickly respond to
external changes, making timely strategic decisions, as well as determining the optimal
ways to implement these decisions is important.

The need for further development of theoretical and methodological foundations
of strategic financial management is due to the high dynamics of economic processes,
increased risk and uncertainty in decision-making, as well as the multi-vector nature of
economic activity. That is why assessing the quality of financial strategy formation
appears as one of the central problems of strategic management of enterprise resources.

Financial strategy should be considered as an information product of strategic
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management, because its essence lies in the development of management decisions.,
programs and plans. It is not the main goal, but it is a key factor in ensuring the
financing of other functional strategies of the enterprise, such as marketing or
personnel. Thus, a qualitatively formed financial strategy contributes to the
implementation of the overall development strategy of the enterprise. This creates a
cause-and-effect chain: "quality of financial strategy - quality of functional strategies -
quality of overall corporate strategy". That is why assessing the quality of financial
strategy should be based on the effectiveness of the enterprise as a whole and take into
account the system of relevant indicators [2,6].

Among the key characteristics of a financial strategy, it is necessary to distinguish
such as effectiveness, compliance with conditions and goals (adequacy), reliability, the
ability to form and maintain long-term competitive advantages both in the field of
finance and for the enterprise as a whole. Also important are: strategic orientation in
time, realistic goals, consistency with the resource potential of the enterprise, clear
planning, a systematic approach, differentiation, flexibility and risk accounting.
However, these properties may conflict with each other: the improvement of some is
often accompanied by a decrease in others [2]. In the case of a product, its quality is
usually determined by comparing characteristics with a benchmark - a standard or
norm. However, in the context of a financial strategy, such a comparison is difficult,
since there is no predetermined ideal sample. During the development of a financial
strategy, the most realistic development option is formed, which can only conditionally
be compared with the "ideal". At the same time, an understanding of how effective the

strategy is comes only during its implementation.
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Summary and conclusions

In modern business conditions, financial analysis is an integral part of the
effective functioning of any business entity. Financial analysis in the controlling
system is a key tool for adapting an enterprise to the crisis conditions of war, allowing
for timely identification of financial risks, assessment of liquidity, solvency and
financial stability in real time. It helps to promptly make management decisions aimed
at preserving working capital, optimizing costs, finding sources of financing and
maintaining solvency. At the same time, the use of financial analysis in the controlling
system allows for transparency of financial management, control over budget
execution and achievement of target indicators, which is especially important in
conditions of instability. In-depth financial analysis makes it possible to identify
weaknesses in the structure of the enterprise's finances and timely make adjustments to
business processes, which contributes to increasing the flexibility and ability of the
enterprise to withstand external challenges of war. In wartime, financial analysis and
controlling become the basis for maintaining business viability, planning for the
resumption of activities after stabilization and ensuring the financial security of the

enterprise.
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KAPITEL 3/ CHAPTER 3°
ENHANCING MARITIME LEADERSHIP THROUGH INTERCULTURAL
SKILLS

DOI: 10.30890/2709-2313.2025-41-08-005

Introduction

The maritime industry plays a pivotal role in global trade, economic development,
and sustainability. As one of the largest and most complex sectors worldwide, it
involves the movement of goods, resources, and people across borders, driving
international commerce and fostering economic growth [1]. However, as the industry
evolves to meet the demands of an increasingly globalized world, it faces a series of
multifaceted challenges. These challenges range from the management of human
resources to technological innovations, environmental sustainability, and ethical
considerations. At the core of addressing these challenges lies the urgent need for
competent, ethical, and innovative maritime leaders who are equipped to navigate the
complexities of modern maritime operations.

The rapidly shifting landscape of the maritime industry, driven by globalization,
technological advancements, gender diversity and sustainability imperatives,
necessitates a new breed of leaders who can operate in a global context, make ethical
and sustainable decisions, and drive innovation.

This research, therefore, focuses on the development of multicultural skills for
maritime leadership with the goal of cultivating ethical, innovative, and globally
competent leaders in maritime.

This research aims to address this gap by exploring how maritime multicultural
skills can effectively cultivate the competencies needed for leadership and management
roles in the maritime sector.

The goal of this paper could be achieve via the following tasks:

Intercultural understanding in maritime education

3Authors: Akimova Olga Volodumurivha
Number of characters: 36398
Author's sheets: 0,91
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What leadership in maritime are?
What leadership at sea are?

What is intercultural leadership?

How to become an intercultural leader?

The necessity of improving the leadership competences seafarer on ship’s board.

3.1. Intercultural understanding in maritime education

In this era of expanding globalization, where international borders are no longer
impervious barriers but rather conduits for trade, cultural exchange, and environmental
interconnectedness, maritime professionals are required to not only possess a profound
understanding of their craft but also the ability to communicate effectively across
cultural boundaries and appreciate the significance of environmental sustainability.

As ships traverse the world's oceans, maritime professionals often encounter
diverse cultures and individuals from different backgrounds, necessitating a profound
understanding of intercultural dynamics. The capacity to bridge cultural gaps and
communicate effectively is essential for the harmonious and efficient functioning of
the maritime industry.

Several scholars have highlighted the crucial importance of intercultural
understanding in maritime education [2, 3]. A lack of cultural competence among
maritime professionals can lead to misunderstandings and communication breakdowns
that may jeopardize safety and efficiency at sea. Similarly, the ability to interact and
collaborate with individuals from diverse cultural backgrounds is vital for maritime
professionals in the globalized industry.

To address this imperative, maritime education institutions have progressively
incorporated intercultural education into their curricula. The concept of Intercultural
Competence (ICC) as an essential skill set, encompassing intercultural sensitivity,
knowledge, and communication [4]. ICC is a critical component of modern maritime
education, as underscored by the International Maritime Organization's (IMO)

recognition of the need for cultural competence among seafarers in its Manila
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Amendments [5, 6].

The integration of environmental perspectives and intercultural understanding
within the maritime education framework necessitates a robust platform for linguistic
communication. English, as the lingua franca of the maritime industry, assumes
paramount importance. Effective communication in English is not only crucial for the
safe and efficient operation of ships but also for fostering intercultural understanding
and environmental consciousness [7, 8]. The evolving needs of the maritime industry
necessitate a holistic approach to education that equips maritime cadets with linguistic
proficiency, cultural competence, and environmental consciousness. The literature
provides a strong theoretical foundation for this research, underlining its significance
and potential contributions to the field of maritime education.

Language proficiency is a crucial component of maritime education, and the
research findings emphasize the importance of ongoing language proficiency
development. The maritime industry relies on English as its primary mode of
communication, and maritime professionals must maintain high language proficiency
levels to ensure safe and efficient operations.

Maritime education institutions should establish language proficiency programs
that offer continuous language skill development. These programs can include
refresher courses, language enhancement workshops, and opportunities for maritime
cadets to engage in real-time language practice. The integration of language
proficiency development as an ongoing component of maritime education ensures that

cadets remain effective and competitive in the maritime industry [9].

3.2. Leadership in maritime

While technical competencies remain essential, they are no longer sufficient in a
world where maritime professionals must balance operational efficiency with global
environmental and social responsibilities. The rapidly shifting landscape of the
maritime industry, driven by globalization, technological advancements, and

sustainability imperatives, necessitates a new breed of leaders who can operate in a
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global context, make ethical and sustainable decisions, and drive innovation. TI;
complexity of the maritime industry requires a holistic approach to leadership
development, one that goes beyond imparting technical knowledge. Future maritime
leaders must be adept at managing not only ships and ports but also people, resources,
and systems within a globalized and highly regulated environment [10].

As such, there 1s an urgent need for educational institutions to rethink and reshape
their curricula to include a focus on leadership and management, as well as the ethical,
environmental, and global dimensions of the industry.

Maritime leaders must be equipped to make decisions that balance the economic

imperatives of the industry with the need to protect the environment and support social

well-being [11].
3.3. Leadership at sea

According Dr. Dr John McWilliams [12] leaders need to be audacious. ‘Being
audacious involves doing things that no one else would consider. This trait can be
charismatic or annoying, but it’s a person with a strong enough sense of self to be able
to say, «this will work” that makes a leader.’

Life on a ship will challenge even the most confident people. The sea is
unpredictable, tides alter, winds swing, storms rage, body clocks change and there’s
the possibility of getting beached. Students must work shifts of four hours, 24 hours a
day and rely on each other to stay on course. This environment has the potential to
break down physical and mental barriers to reveal previously untapped leadership
skills.

In any job there are tasks that people become familiar with. ‘In these environments
you don’t get to see the stark reality of people’s leadership. But the ship has a different
system, allowing leadership to be on display,” Dr McWilliams explains. If people don’t
pull their weight, the ship can’t operate — leaders need to stand up and show what
they’re capable of.

The power of the experiential learning that takes place on the ship can be difficult
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to measure in traditional metrics due to its progressive nature, but the epiphanies (E
those who have taken up the challenge shed some light. In some cases, the experience
changes professional mindsets for good.

Though a vessel is not a traditional workplace, and leadership skills aren’t as
tangible as other physical tasks, various management roles coordinate crucial
components of seafaring operations. When at sea, these leaders hold a team together
through day-to-day operations and any unforeseen crises.

Historically, mono nationality crews were on the ships, because each maritime
country had each own fleet and educational institutions that provided ships with crew.
It was one culture, one ethical of behavior, which cultivated from the childhood
according traditions, religions and manners. Leadership at those days characterized by
strict hierarchies and centralized control, a necessity in an era where the success of a
voyage could hinge on the unwavering authority of the captain. This model, rooted in
the military traditions of naval expeditions, emphasized obedience, discipline, and a
clear chain of command, as detailed by Dickinson [13].

Nowadays, work in maritime will increasingly be done by people from different
nationalities, ethnicities, values and beliefs. Edward Hall, the American anthropologist,
said, "Culture hides more than it reveals, and strangely enough, what it hides, it hides
most effectively from its own participants", which is in the same vein of the saying of
Chinese philosopher Zhuangzi, "Water is the last thing a fish notices". Not surprisingly,
"Culture "is the last thing humans notice.

It seems that "all roads lead to Rome", but every road is often a dead end.
Therefore, leading across cultures is more critical and complex than ever. We are
developed in our own 'Water', which contains different cultural substances. Westerners
live in a world of Dichotomy, polarised and against contradictions; Easterners live in a
world of Harmony, paradoxical, integrated, holistic and full of contradiction. Whether
to follow the traditional western way or explore another track depends on how
culturally agile business leaders can be to learn the best practice from Western and
Eastern philosophies.

Therefore, to attract and retain the talents for sustainable growth in today's
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multicultural world, leaders must strive to improve cross-cultural awareness arﬁ
sensitivity in the workplace, build multicultural teams and develop intercultural
capability. Intercultural leadership is essential for cultivating the 'water' of diversity

and inclusion.
3.4. What is intercultural leadership?

As the definition of leadership, there is no one definition for Intercultural
Leadership. Paula Schriefer [13] distinctly summarized the difference between
multicultural, intercultural, and cross-cultural communication, "Multicultural refers to
a society containing several cultural or ethnic groups. People live alongside one
another, but each cultural group does not necessarily have engaging interactions.
Cross-cultural deals with the comparison of different cultures, one culture is often
considered 'the norm', and all other cultures are compared or contrasted to the dominant
culture. Intercultural describes communities in which there is a deep understanding and
respect for all cultures, and no one is left unchanged because everyone learns from one
another and grows together."

Within this context, Intercultural Leadership is the ability to influence and engage
followers from all cultures. Undoubtedly, to enable high-performance multicultural
teams, leaders need to take teams through three stages of cultural change- 1) cross-

cultural, 2) multicultural, 3) intercultural [14].
3.5. How to become an intercultural leader?

Becoming an intercultural leader begins with increasing self-awareness of
cultural intelligence (CQ) and cultural profile (CP). People with high CQ can learn
from interaction with others, seek and develop ways of understanding, and respond to
those around them.

Christopher Earley and Soon Ang identified three features of a person's CQ:

e Cognition: "Do I know what is happening?" Understanding that cultural
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differences are happening in a given situation;

e Motivation: "Am [ motivated to act?" Being prepared to relate and deal with
people despite the difficulties imposed by cultural differences;

e Behaviour: "Can I respond appropriately and effectively?" Learning how to
connect and attend to people across cultures.

Richard Lewis developed a model of Cultural Profile to classify individual
cultures into three main groups:

e Linear-active culture, a culture whose people are task-oriented, highly-
organized planners, preferring to do one thing at a time in the sequence shown
in their diary;

e Multi-active culture, an extrovert, people-oriented culture whose members tend
to do many things at once, often in an unplanned order;

e Reactive culture, an introverted, respect-oriented culture whose people are
reluctant to initiate firm action or opinionated discussion, preferring to listen to
and establish the other's position, then react to it and formulate their own.

Understanding CQ and CP prepare leaders to be more flexible and adaptable when
encountering a new culture and then lead a multicultural team smoothly.

Given that there are unlimited areas of cultural misunderstanding, any behaviour
you can think of in one culture will be different in meaning or context somewhere else
in the world. Leaders need to take actions on the development of the following mindset
and behaviours among team members:

« Be careful with our generalizations about culture.

« Recognize that stereotypical thinking is one way to make sense of the world.

« Compare other cultures and not judge them.

« Give each other descriptive feedback, which means specific information about
what needs to do.

« Understand each other clearly who you are about personal values and preference.

« Clarify the norm about what you should do.

« State objectives and roles very clearly.

« Define them in ways that mean something to everyone.
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« Use diversity as an asset.

According to Edgar Schein, a renowned scholar in organizational Culture,
Culture is a powerful force; if we do not manage culture, and then culture
manages us. Whether you like it or not, the world is becoming more global, requiring
all leaders to understand, adapt, survive and thrive by improving intercultural

leadership skills.

3.6. The necessity of improving the leadership competences seafarer on ship’s

board

The formation of leadership competence is aimed not only at achieving personal
success, but also at ensuring the safety of crew members and strengthening the mental
health and well-being of seafarers. the priorities in the development of leadership
competence are communication skills (diplomacy, developed oratory skills,
persuasiveness); determination (stress resistance); responsibility and dedication;
development of thinking (speed, logic, criticality).

It is substantiated that the leader's communication skills can be useful for the
following purposes: improving crew morale, increasing the productivity of
professional duties and facilitating internal communication.

A continuing crisis for seafarers stranded at sea Globally there around 1.9 million
seafarers working to facilitate the way we live. The BIMCO/ICS Seafarer Workforce
Report 2021 [15] estimated the global supply of seafarers at 1,892,720, up from
1,647,494 in 2015. Of these, 857,540 were officers, and 1,035,180 were ratings — the
skilled seafarers who carry out support work. The five largest seafarer-supplying
countries were the Philippines, the Russian Federation, Indonesia, China, and India,
representing 44 per cent of the global workforce (table 1).

Practically, the high percent of probabilities that the Russian, Philippines, Chinese
or Indian officers and ratings will end up on the same crew on a ship simultaneously.
Philippine, Chinese and Indian cultures are in complete contrast to European culture.
So, the knowledge about cultural differences of crewmembers is the most important

skills for successful leadership in multicultural crew on ship board.
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Table 1 - Five largest seafarer-supplying countries 2021

1 | Philippines Philippines Philippines

2 | Russian Federation Russian Federation Russian Federation
3 | Indonesia China Indonesia

4 | China India  China

5 |India Indonesia India

Authoring: ISF and BIMCQO, Seafarer Workforce Report 2021, London, 2021.

The main cultural differences among the leading nations in terms of fleet numbers
in world shipping, by analyzing Geert Hofstede's six determinants for measuring and
comparing national cultures was provide by Anna Karadencheva [16]. In the article,
the author analyzed -cultural differences in the perception and behavior of
crewmembers from European and Asian countries using six criteria for measuring
culture.

Take this article as a basis and give common multicultural characteristic for four
largest seafarer-supplying countries (figure 1) and see the values for the 6 dimensions
and answer the question what multicultural skills of seafarers enable them be leaders
in the global workforce. The Geert Hofstede's six determinants method [17] use for
measuring and comparing national cultures.

As we can see from graph all four nationality have a similar scores in four out of
six emotional characteristics such as Power Distance, Motivation towards achievement
and Success, Long Term Orientation, Indulgence. Ukrainian nationality has the higher
scroll in Individualism and the highest percent in Uncertainty Avoidance.

Power distance. This dimension deals with the fact that all individuals in societies
are not equal - it expresses the attitude of the culture towards these inequalities amongst
us. Power Distance is defined as the extent to which the less powerful members of
institutions and organisations within a country expect and accept that power is

distributed unequally.
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Figure 1 - Comparison of largest seafarer-supplying countries according to
Geert Hofstede's cultural models

A source: https..//www.theculturefactor.com/country-comparison-

tool? countries=china%2Cindia%2 Cphilippines %2 Cukraine

Notable, that the largest seafarer-supplying countries sits in the higher rankings
of PDI —i.e. a society that believes that inequalities amongst people are acceptable.

The subordinate-superior relationship tends to be polarized and there is no defense
against power abuse by superiors.

Chines individuals are influenced by formal authority and sanctions and are in
general optimistic about people’s capacity for leadership and initiative. People should
not have aspirations beyond their rank.

Indian employees expect to be directed clearly as to their functions and what is
expected of them. Communication is top down and directive in its style and often
feedback which is negative is never offered up the ladder.

Philippines hierarchy in an organization is seen as reflecting inherent inequalities,
centralization is popular, subordinates expect to be told what to do and the ideal boss
is a benevolent autocrat.

Ukrainian behavior has to reflect and represent the status roles in all areas of
business interactions: be it visits negotiations or cooperation; the approach should be

top-down and provide clear mandates for any task.
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Motivation towards achievement and Success - A high score (Decisive) on thg
dimension indicates that the society will be driven by competition, achievement and
success, with success being defined by the winner / best in field - a value system that
starts in school and continues throughout organisational life. A low score (Consensus-
oriented) on the dimension means that the dominant values in society are caring for
others and quality of life. A Consensus-oriented society is one where quality of life is
the sign of success and standing out from the crowd is not admirable. The fundamental
issue here is what motivates people, wanting to be the best (Decisive) or liking what
you do (Consensus-oriented).

Ukraine’s relatively low score of 25 on Motivation towards Achievement and
Success may be surprising with regard to its preference for status symbols. However,
these are in Ukraine related to the high Power Distance. At second glance, one can see
that Ukrainians at workplace as well as when meeting a stranger rather understate their
personal achievements, contributions or capacities. They talk modestly about
themselves, and professionals such as scientists, researchers or doctors are often
expected to live on a very modest standard of living. Dominant behaviour might be
accepted when it comes from the boss, but is not appreciated among peers.

With a score of 66, 64, 56 respectively for China, Philippines and India are a
societies with high Motivation towards Achievement and Success.

The need to ensure success can be exemplified by the fact that many Chinese will
sacrifice family and leisure priorities to work. Leisure time is not so important. The
sailors will leave their families behind in faraway places in order to obtain better work
and pay. Another example is that Chinese cadets care very much about their exam
scores and ranking, as these are the main criteria to achieve success or not.

India 1s actually very Decisive in terms of visual display of success and power.
The designer brand label, the flash and ostentation that goes with advertising one’s
success, is widely practiced. However, India is also a spiritual country with millions of
deities and various religious philosophies. It is also an ancient country with one of the
longest surviving cultures which gives it ample lessons in the value of humility and

abstinence. This often reigns in people from indulging in Decisive displays to the extent
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that they might be naturally inclined to. In more Decisive countries the focus is c;
success and achievements, validated by material gains. Work is the center of one’s life
and visible symbols of success in the workplace are very important.

The Philippines scores 64 on Motivation towards Achievement and Success and
is thus a Decisive society. In countries scoring high on Motivation towards
Achievement and Success, people “live in order to work”, and managers are expected
to be decisive and assertive. Emphasis is on equity, competition and performance and
conflicts are resolved by fighting them out.

Long term orientation = This dimension describes how every society has to
maintain some links with its own past while dealing with the challenges of the present
and future, and societies prioritise these two existential goals differently. Normative
societies, which score low on this dimension, for example, prefer to maintain time-
honoured traditions and norms while viewing societal change with suspicion. Those
with a culture, which scores high, on the other hand, take a more pragmatic approach:
they encourage thrift and efforts in modern education as a way to prepare for the future.

China scores 77 in this dimension, which means that it is a very pragmatic culture.
In societies with a pragmatic orientation, people believe that truth depends very much
on situation, context, and time. They show an ability to adapt traditions easily to
changed conditions, a strong propensity to save and invest, thriftiness, and
perseverance in achieving results.

With an intermediate score of 51 in this dimension, a dominant preference in
Indian and Ukrainian cultures cannot be determined.

In India, the concept of “karma” dominates religious and philosophical thought.
Time is not linear, and thus is not as important as to western societies which typically
score low on this dimension. Countries like India have a great tolerance for religious
views from all over the world. Hinduism is often considered a philosophy more than
even a religion; an amalgamation of ideas, views, practices, and esoteric beliefs. In
India, there is an acceptance that there are many truths and often depends on the seeker.
Societies that have a high score on pragmatism typically forgive a lack of punctuality,

a changing game plan based on changing reality, and general comfort with discovering
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the fated path as one goes along rather than playing to an exact plan.

At a score of 46 indicates that the Philippines are relatively normative. People in
such societies have a strong concern with establishing the absolute Truth; they are
normative in their thinking. They exhibit great respect for traditions, a relatively small
propensity to save for the future, and a focus on achieving quick results.

Indulgence. One challenge that confronts humanity, now and in the past, is the
degree to which small children are socialized. Without socialization we do not become
"human". This dimension is defined as the extent to which people try to control their
desires and impulses, based on the way they were raised. Relatively weak control is
called "Indulgence" and relatively strong control is called "Restraint". Cultures can,
therefore, be described as Indulgent or Restrained.

Al countries have "Restraint" demetions. Societies with a low score in this
dimension have a tendency to cynicism and pessimism. Also, in contrast to Indulgent
societies, Restrained societies do not put much emphasis on leisure time and control
the gratification of their desires. People with this orientation have the perception that
their actions are Restrained by social norms and feel that indulging themselves is
somewhat wrong.

Individualism - The fundamental issue addressed by this dimension is the degree
of interdependence a society maintains among its members. It has to do with whether
people's self-image is defined in terms of "I" or "We". In Individualist societies people
are supposed to look after themselves and their direct family only. In Collectivist
societies people belong to 'in groups' that take care of them in exchange for loyalty.

The Philippines, with a very low score of 17, is considered a collectivistic society.
This is manifest in a close long-term commitment to the member ‘group’, be that a
family, extended family, or extended relationships. Loyalty in a collectivist culture is
paramount and overrides most other societal rules and regulations. The society fosters
strong relationships where everyone takes responsibility for fellow members of their
group. In collectivist societies, offense leads to shame and loss of face,
employer/employee relationships are perceived in moral terms (like a family link),

hiring and promotion decisions take account of the employee’s in-group, and
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management is the management of groups.

China Personal relationships prevail over tasks and company.

The Hindus believe in a cycle of death and rebirth, with the manner of each rebirth
being dependent upon how the individual lived the preceding life. People are, therefore,
individually responsible for the way they lead their lives and the impact it will have
upon their rebirth. This focus on individualism interacts with the otherwise collectivist
tendencies of Indian society which leads to its intermediate score on this dimension.

Ukraine scores 55 on this dimension, it is a relatively Individualist society. This
means there is a high preference for a loosely-knit social framework in which
individuals are expected to take care of themselves and their immediate families only.
In Individualist societies offense causes guilt and a loss of self-esteem, the
employer/employee relationship 1s a contract based on mutual advantage, hiring, and
promotion decisions are supposed to be based on merit only, management is the
management of individuals

Uncertainty Avoidance. - The dimension Uncertainty Avoidance has to do with
the way that a society deals with the fact that the future can never be known: should
we try to control the future or just let it happen? This ambiguity brings with it anxiety
and different cultures have learnt to deal with this anxiety in different ways. The extent
to which the members of a culture feel threatened by ambiguous or unknown situations
and have created beliefs and institutions that try to avoid these is reflected in the score
on Uncertainty Scoring 95 Ukrainians feel very much threatened by ambiguous
situations. Presentations are either not prepared, e.g. when negotiations are being
started and the focus is on the relationship building, or extremely detailed and well
prepared. In addition, detailed planning and briefing is very common. Ukrainians prefer
to have context and background information. As long as Ukrainians interact with
people considered to be strangers they appear very formal and distant. At the same time
formality is used as a sign of respect.

At 30 China has a low score on Uncertainty Avoidance. Truth may be relative
though in the immediate social circles there is concern for Truth with a capital T and

rules (but not necessarily laws) abound. None the less, adherence to laws and rules may
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be flexible to suit the actual situation and pragmatism is a fact of life. The Chinese a;
comfortable with ambiguity; the Chinese language is full of ambiguous meanings that
can be difficult for Western people to follow. Chinese are adaptable and
entrepreneurial. At the time of writing the majority (70% -80%) of Chinese businesses
tend to be small to medium sized and family owned.

India scores 40 on this dimension and thus has a medium low preference for
avoiding uncertainty. In India, there is acceptance of imperfection; nothing has to be
perfect nor has to go exactly as planned. India is traditionally a patient country where
tolerance for the unexpected is high ; even welcomed as a break from monotony. People
generally do not feel driven and compelled to take action-initiatives and comfortably
settle into established rolls and routines without questioning. Rules are often in place
just to be circumvented and one relies on innovative methods to “bypass the system”.
A word used often is “adjust” and means a wide range of things, from turning a blind
eye to rules being flouted to finding a unique and inventive solution to a seemingly
insurmountable problem. It is this attitude that is both the cause of misery as well as
the most empowering aspect of the country. There is a saying that “nothing is
impossible” in India, so long as one knows how to “adjust”

The Philippines scores 44 on this dimension and thus has a low preference for
avoiding uncertainty. Low UAI societies maintain a more relaxed attitude in which
practice counts more than principles and deviance from the norm is more easily
tolerated. In societies exhibiting low UAI, people believe there should be no more rules
than are necessary and if they are ambiguous or do not work they should be abandoned
or changed. Schedules are flexible, hard work is undertaken when necessary but not
for its own sake, precision and punctuality do not come naturally, innovation is not

seen as threatening.
Summary

To sum up, in the research was described the several approach to identify which

multicultural skills enhancing leadership in maritime. First of all the language skill is
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a main instrument for understanding in multicultural crew on shipboard. Cadets ;
maritime education institution achieve this skill. Nowadays, the good language skills
is not enough to be a good leader at sea. The knowledge, brave and confident in make
decision is that characteristic, which made the leader on the ship. The world is
becoming more global, requiring all leaders to understand, adapt, survive and thrive by
improving intercultural leadership skills. Therefore, the intercultural leader begins with
increasing self-awareness of cultural intelligence (CQ) and cultural profile (CP). To
relative with this definition there 6 inter cultural characteristic were compared among
four largest seafarer-supplying countries Philippines, Ukraine, China, and India. It was
1dentified, that these countries have a similar scores in four out of six emotional
characteristics such as Power Distance, Motivation towards achievement and Success,
Long Term Orientation, Indulgence.

Overall, intercultural skills which enhancing maritime leadership should be like
these:

People should not have aspirations beyond their rank.

Approach should be top-down and provide clear mandates for any task.

Dominant behavior might be accepted when it comes from the boss, but is not
appreciated among peers.

High motivation towards achievement and success.

An ability to adapt traditions could be easily to changed conditions.

Should be a relatively small propensity to save for the future, and a focus on
achieving quick results.

Leaders do not put much emphasis on leisure time and control the gratification of
their desires.

Moreover, the crewmember from countries with high scroll of individualism
should be mixed with that one from collectivist societies.

In addition, the uncertainty should be evident through different approach such as:

Detailed planning and briefing

To be adaptable and entrepreneurial.

Finding a unique and inventive solution to a seemingly insurmountable problem.
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Hard work is undertaken when necessary but not for its own sake.

Precision and punctuality do not come naturally.

Innovation is not seen as threatening.

Interpersonal communication skills refer to the ability to effectively interact and
communicate with others, including the exchange of thoughts, feelings, and ideas.
These skills encompass a wide range of abilities, such as active listening, clear
communication, empathy, and the ability to build and maintain relationships. In the
merchant navy, both leadership style and the multicultural team context significantly
influence how conflicts are managed. A leader's ability to adapt their style, fostering
open communication, and promoting understanding across diverse cultural

backgrounds is crucial for effective conflict resolution.
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KAPITEL 4/ CHAPTER 4 *
FORMULATING THE CONCEPT OF FINANCIAL SECTOR
DIGITALIZATION: A THEORETICAL AND PRACTICAL ANALYSIS OF
THE EU AND UKRAINE

DOI: 10.30890/2709-2313.2025-41-08-012

Introduction

The digital transformation of the financial sector is a key trend in the current stage
of economic development, both in Ukraine and worldwide. It is driven by the need to
increase the efficiency, transparency, speed, and accessibility of financial services, as
well as the aspiration for sustainable development in the context of globalization and
the digital economy.

The development of fintech, artificial intelligence, blockchain, big data, and other
digital technologies is fundamentally changing the traditional business models of
financial institutions. These technologies contribute to the automation of lending,
insurance, and investment processes; the reduction of transactional costs; the
minimization of risks through the use of intelligent systems for client and transaction
assessment; and the expansion of access to financial services, especially in remote and
sparsely populated regions.

In the context of post-pandemic economic recovery, digital solutions have become
a factor of resilience for banks and insurance companies. Moreover, digitalization
increases the demands for cybersecurity, the regulation of digital assets, and the
formation of new competencies in the financial market.

For Ukraine, the digital transformation of the financial sector is of particular
importance. It contributes to the de-shadowing of the economy and strengthens
institutional trust in financial organizations.

The digital transformation of finance is not merely the implementation of new

technologies, but a strategic transition to a new model of financial services focused on

‘Authors: Zhuravlova Iryna
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client orientation, sustainability, and efficiency.

4.1. Theoretical Foundations of the financial sector digitalization

The digitalization of the financial sector is a multifaceted process that
encompasses the transformation of traditional financial services through digital
technologies. It is based both on general economic theories of innovation and digital

transformation (ta6m.1) and on specialized concepts that form the methodological

foundation for studying digital changes in the financial system.

Table 1 - Theoretical foundations of digital finance theory

Theory, author Core concept Application
1 2 3
The Theory of|It emphasizes the role of|In the financial sector, such
Innovation, technological breakthroughs as a | breakthroughs include online
(J.Schumpeter) driver of economic development. banking, mobile payments,
[1] cryptocurrencies, and  artificial
intelligence.

The Theory of the
Information
Economy

(G. Stigler[2],

J. Stiglitz [3])

It views information as a key
resource. In digital finance, those
who have access to data and are able
to process it efficiently gain a
competitive advantage.

Digital finance, favored by FinTech,
neobanks, blockchain and IT, allows
one to overcome the problems of
information asymmetry and reduce
the cost of searching for information.

The Theory of
Transaction Costs
(O. Williamson [4])

It explains digitalization as a means
of reducing the costs of conducting
financial operations through
automation, online access, and
paperless processes.

Digital finance, favored by FinTech,
neobanks, blockchain and IT, allows
one to overcome the problems of
information asymmetry and reduce
the cost of searching for information.

The Platform
Theory
(G. Parker,

M. Van Alstyne [5])

The platform economy involves the

creation of ecosystems where
financial services are delivered
through digital platforms that
connect customers, banks, and

fintech companies.

It considers digital platforms (such as
Revolut, PayPal, Monobank) as a new
form of organizing financial markets
that creates network effects. Digital
platforms such as Diia in Ukraine
integrate tax and financial services for
citizens.

Theory of Digital
Transformation
(E. Stolterman,
G. Westerman [6])

The digitalization of the financial
sector is part of the broader digital
transformation, which involves not
only the implementation of
technology but also the rethinking of
business  processes, customer
experience, and  organizational
culture.

Theory highlight three key aspects:
the implementation of personalized
financial services through digital

Banks and fintech companies use Al
for personalized offerings, blockchain
for transparent transactions, and cloud
technologies for scalability.
Digitalization of tax administration
(e.g., the ProZorro platform in
Ukraine) and automation of budget
planning.
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Theory (J. Kotter)
[8]

the digitalization of finance. It
includes creating urgency, forming
coalitions, and locking in change.

Theory, author Core concept Application
1 2 3
channels; the automation of
transactions, auditing, and analytics;
and the creation of new models such
as the platform economy and fintech
services.
Theory of Big Data | Big data enables the analysis of | Credit scoring, fraud detection, and
and Analytics massive volumes of information to | forecasting market trends.
[7] support informed decision-making. | Al is used to forecast tax revenues
In the financial sector, it is closely | (e.g., in Canada) and analyze
linked to Al, machine learning, and | government spending.
predictive analytics.
Change Kotter (1996) developed a change | Banks and government agencies are
Management management model that applies to | training staff and rebuilding processes

to implement Al and cloud
technologies. Transition to a digital
culture in the public sector, as in
Estonia (e-Governance).

The Fourth | Digitalization is viewed as part of a | Examples include the pilot project of
Industrial global shift toward an economy the digital euro in the EU and the use
Revolution (K. | driven by artificial intelligence (Al), | of blockchain for smart contracts in
Schwab) the Internet of Things (IoT), trade finance.
[9] blockchain, and big data. Al is used | Al is used for forecasting budget
for forecasting budget revenues, revenues, and blockchain is used to
while blockchain enhances ensure transparency in public
transparency in public procurement | procurement (e.g., Harpia in Brazil).
(e.g., Harpia in Brazil). In the
financial sector, this is reflected in
the development of central bank
digital currencies (CBDCs),
automated management systems,
and fintech innovations.
Authoring

The main concepts of digital finance are presented in Table 2.
Table 2 - The main concepts of digital finance

Concept Core concept
FinTech (Financial | The use of innovative technologies to improve or completely replace
Technology). traditional financial services. FinTech includes mobile wallets,

crowdfunding, robo-advisors, and cryptocurrencies.

Digital Finance

It encompasses not only FinTech but also the digital transformation of
traditional financial institutions (e.g., the implementation of Al, big
data, and cloud technologies in banks).

Open Banking

Financial institutions grant access to customer data to third-party
providers via APIs. This enhances competition and personalization of
financial service. Integration of tax data with banking systems to
simplify declarations (e.g., automatic data transmission to tax
authorities). Based on the PSD2 Directive [10].
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Concept Core concept
Decentralized Finance | A financial services system based on blockchain technology without
(DeF1) intermediaries. DeFi involves the use of smart contracts for lending,
exchanging, and investing without banks
Digital Financial | A concept aimed at providing access to digital financial services for
Inclusion broad segments of the population, including vulnerable groups,
through simplified platforms and mobile technologies.

Authoring

Analysis of legislative sources and research of International financial
organizations showed the presence of two institutional approaches to defining the
essence of digitalization. The European approach involves harmonizing the digital
financial environment through legal frameworks (e.g., PSD2, MiCA, DORA) and
supporting innovative companies through programs such as Digital Europe.
International financial organizations (such as the World Bank, IMF, and OECD) view
the digitalization of finance as a tool for achieving sustainable development, enhancing
transparency, and combating the shadow economy.

Summarizing the research of McKinsey, Gartner and MIT [11, 12, 13], we can
formulate the key principles of digitalization of finance:

1. Customer-centricity. Financial services should be focused on customer needs
(personalization, availability through mobile applications).

2. Data integration. Creating unified platforms for analyzing financial data (e.g.
integrating banking and tax data).

3. Automation. Using RPA and Al to minimize manual processes.

4. Transparency. Technologies such as blockchain ensure accountability of
transactions.

5. Cybersecurity. Protecting customer data and public finances from attacks.

6. Flexibility. Using iterative approaches (agile) to quickly implement
innovations.

Thus, the digitalization of the financial sector is based on a strong theoretical
foundation and modern concepts that explain its dynamics, tools, and implications. The
contemporary financial landscape is shaped at the intersection of technological

innovations, economic interests, and social challenges, requiring an integrated,
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interdisciplinary approach to the analysis and regulation of digital finance.

4.2. The Practical Analysis of Financial Sector Digitalization

The EU is a global leader in the digitalization of the financial sector, driven by
advanced infrastructure, strict regulatory frameworks, and a high level of financial
inclusion. According to the European Commission (2024), over 90% of EU residents
have access to digital financial services, and IT spending in the financial sector
amounts to approximately €100 billion annually [14]. Key focus areas include fintech,
digital payments, artificial intelligence, and blockchain.

The EU actively develops legal and regulatory frameworks to support
digitalization, including the PSD2 Directive (payment services), GDPR (data
protection), and the Digital Finance Strategy (2020) [10, 15, 16]. These measures
promote the development of open APIs, cybersecurity, and innovation.

Regulation and digital law are guided by MiCA (2023), which governs the crypto-
asset market across 27 EU countries. DORA, which came into force in January 2025,
has made cyber resilience mandatory for all financial institutions.

The EU's regulation of crypto-assets through MiCA (Markets in Crypto-Assets
Regulation, 2023) is encouraging the development of blockchain technologies [17].
Instant payments (SEPA Instant Credit Transfer) and mobile applications such as
Revolute and N26 are widely adopted across the EU. The payment infrastructure is
based on the Single Euro Payments Area (SEPA), covering 36 countries and processing
approximately 43 billion transactions annually. The cost of an average instant SEPA
transaction is less than €0.20. The implementation of the European Digital Identity
Wallet will allow citizens to use electronic documents for banking operations and
identity verification.

According to Eurostat data (2023), 90 % of EU residents have access to digital
financial services, and 85 % of banking transactions are conducted online. [18]. The
share of cashless transactions in the EU reached 78 % in 2023, and is projected to rise

to 82 % by 2025 [19]. The EU fintech market was valued at €150 billion in 2023 and
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is expected to grow by 12 % during 2024-2025 [14]. The EU financial sector spends
approximately €100 billion annually on IT including cloud services, Al, and
cybersecurity [20, 21]. Cybersecurity spending in the finance sector increased by 11 %
in 2023 and is projected to reach €15 billion by 2025 [22].

90% of EU banks offer mobile banking and digital wallets. In 2023, Europe had
over 200 million digital banking users, with an average annual growth rate of over 8%
since 2018 [23]. 74% of Europeans use at least one digital financial service daily. In
EU countries, 63.9% of the population aged 16-74 used internet banking in 2023. 60 %
of EU banks use Al for credit scoring, fraud detection, and service personalization.
Generative Al is used to create financial forecasts and investment strategies, improving
forecast accuracy by 10-15 % [22].

According to Deloitte (2023), 60% of EU banks use artificial intelligence (Al) to
automate processes [24]. Pilot projects for the digital euro (CBDC) are being tested by
the European Central Bank (ECB), with the launch expected by 2027.

EU banks are transitioning to hybrid cloud solutions to enhance security and
scalability. A study by AppDynamics (2021) revealed that 70% of IT professionals in
the financial sector face challenges in managing mixed infrastructures [25].

The European Central Bank is piloting a digital euro, expected to launch by 2027,
with trials in 2024 across five countries (Germany, France, Italy, Spain, the
Netherlands). The goal is to enhance transaction transparency and reduce interbank
transfer costs .

Al 1s used in the EU financial sector for credit scoring, fraud detection, and
personalized services. For example, the Commonwealth Bank of Australia (although
not in the EU, it serves as a relevant example) launched an app for personalized
financial planning.

PSD2 drives open API adoption, enabling fintechs to integrate banking data into
new products. For example, Revolut and N26 use APIs to combine payments, loans,
and investments, serving 30 million and 8 million clients respectively .

By 2025, 80 % of financial organizations are expected to use cloud platforms

(AWS, Azure) for transaction processing, amid a 15 % rise in cyberattacks in 2024—
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driving investment in "digital immunity" [22]. Organizations investing in cybersecurity
are projected to reduce downtime by 80 % by 2025 [26].

Banks are building digital ecosystems that integrate financial and non-financial
services (insurance, investments, e-commerce). ING, for example, offers a unified
platform for financial and investment management.

Over 10,000 FinTech companies were operating in the EU as of 2024, with
Germany, France, and the Netherlands leading among EU countries.

In 2023, the EU financial sector invested €100 billion in IT, allocating 30 % to
Al 25 % to cloud technologies, and 20 % to cybersecurity [22]. Fintech startups raised
€12 billion in venture capital in 2023, with projected growth to €15 billion by 2025
(Statista). The EU's Digital Europe program (2021-2027) allocates €7.5 billion for
digital technologies, including fintech and cybersecurity [27].

The EU digital transformation market is forecast to reach €1.37 trillion by 2025
(compound annual growth rate), growing 26.5 % by 2037. Investments in Al and
blockchain are expected to increase

The countries of Europe, the Middle East, and Africa (EMEA) attracted $24.5
billion in fintech investments in 2023 across 1,514 deals [14].

Ukraine is demonstrating significant progress in the digitalization of its financial
sector despite the challenges posed by war and economic instability. According to the
National Bank of Ukraine (NBU), in 2024, 80% of banking transactions in the country
are conducted online, and the share of cashless payments has reached 73% in 2024
[29]. In 2024, Ukrainians conducted 8,184.8 million cashless card transactions,
accounting for 94.6% of all transactions and 64.5% of the total volume of card
payments [29].

According to the NBU over 60% of Ukrainians use mobile financial applications.
Apple Pay and Google Pay are integrated into more than 80% of Ukrainian banking
systems.

The National Bank of Ukraine's Electronic Payment System (SEP) processes
about 97% of interbank hryvnia transfers and, as of January 1, 2025, includes 62 banks

and two non-bank payment providers [29]. A leading example of a fully mobile bank
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in Ukraine 1s Monobank, with over 8 million users.

The digital platform “Diia” has over 19 million users and integrates financial
services such as taxes, subsidies, and banking identification.

Ukraine’s financial sector is currently aligned with 75-77% of EU standards, and
the NBU plans to achieve full equivalence by 2027 [29]. The Law of Ukraine "On
Payment Services," which came into force in 2022, paved the way for open banking.
The NBU is actively implementing EU standards (such as PSD2 and SEPA) and is also
advancing national digital initiatives, including the "Diia" platform and the Banking
Automation System (BAS). Ukraine ranks fourth in Eastern Europe in terms of the
number of fintech startups, with approximately 100 operating in 2023. The country has
broad 4G coverage (95% of the territory) and mobile banking access for 70% of the
population [29].

Key directions of financial sector digitalization in Ukraine include:

1. Digital Payments. The Diia platform integrates digital documents (passport, ID)
for opening bank accounts and accessing services. The National Bank’s Electronic
Payment System (EPS) supports instant transfers. Mobile apps such as Privat24
(PrivatBank), serving over 15 million users, are increasingly popular [30].

2. Al and Data Analytics. Al is used in Ukraine’s financial sector for credit scoring
and fraud detection. For example, PrivatBank utilizes Al to analyze transactions,
preventing approximately $100 million in fraud annually. The ProZorro platform
applies Al to monitor public procurement, saving $1 billion for the Ukrainian state
budget since 2016 [30].

3. Digital Identification. Diia enables digital identification for 20 million citizens,
simplifying access to financial services. Integration with the European Digital Identity
Wallet will allow Ukrainians to use their documents within the EU [31].

4. Blockchain and Digital Assets. Pilot projects for the digital hryvnia (e-hryvnia)
have been tested by the NBU since 2023. Ukraine adopted the Law “On Virtual Assets”
(2022), which regulates cryptocurrencies and fosters fintech innovation [29].

As of 2024, Ukraine has over 200 active FinTech companies, reflecting a 35%

growth over the past three years. The most developed areas of financial sector
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digitalization in Ukraine include online lending, P2P transfers, digital accounting, and
payment solutions.

The investment needs for Ukraine's fintech sector are estimated by experts at $40—
75 million USD [32]. According to Dealbook 2024, Ukrainian technology companies
(including fintech) attracted $209 million in investments in 2023 [32]. Approximately
14% of this amount, or $29 million, was directed specifically toward fintech startups.

Digital literacy is improving in Ukraine. Over 500,000 Ukrainians have
completed online financial literacy courses on platforms such as Prometheus,
Diia.Education, and Coursera. In 2024, as part of the National Financial Literacy
Strategy, 15,000 educational events were conducted in schools and local communities
[29]/.

Ukraine 1s demonstrating dynamic growth in digital finance, narrowing the gap
with the EU. The level of digital service adoption among the population is one of the
highest among developing countries. However, cyber risks in Ukraine have increased
by 58% over the past two years [33], due to the ongoing war and the digitalization of
the public sector. According to NBU forecasts, by 2027, 95% of financial services in
Ukraine will be provided in digital format [29].

4.3. The holistic concept of financial sector digitalization

Summary of the theory and practice of digital transformation of finance in the
European Union has enabled the development of a holistic concept for the digitalization
of the financial sector.

The theory of financial digitalization forms the conceptual foundation for the
transformation of financial systems through the integration of modern technologies
such as artificial intelligence (AI), blockchain, big data, and cloud computing. This
transformation aims to address current economic challenges, including globalization,
geopolitical instability, cyber threats, economic inequality, climate change, and rapid
technological advancement.

The key propositions of the theory that define its structure and application in
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response to these challenges are as follows:

Provision 1. Digitalization as a driver of economic efficiency and resilience.
Digital technologies enhance the efficiency of financial systems through process
automation, reduced operational costs, and optimized resource allocation. Economic
instability (recessions, inflation) requires rapid response, which is enabled by Al-
driven forecasting and financial flow management models. Globalization necessitates
integrated cross-border payment systems, where blockchain and digital currencies
(CBDCs) provide speed and transparency. Example: Al is used to automate tax audits,
reducing costs and increasing accuracy.

Provision 2. Transparency and accountability as the foundation of trust.
Digitalization enhances transparency in financial operations through blockchain, open
data, and standards such as open banking. Fighting corruption and fraud in financial
systems—especially in countries with low institutional trust—requires transparent
mechanisms. Geopolitical crises emphasize the need for secure and open cross-border
financial systems. Example: In the EU, the PSD2 directive enables customers to share
data with fintech companies, enhancing transparency and competition.

Provision 3. Financial inclusion through digital platforms. Digital technologies
enable access to financial services for economically vulnerable groups through mobile
banking, microfinance, and digital wallets. Economic and digital inequalities restrict
access in rural areas and developing countries. Global migration and economic crises
increase demand for affordable financial tools. Example: Mobile platforms such as
Revolut are adapted in the EU to support financial inclusion via fintech startups.

Provision 4. Cybersecurity is an integral component of digital finance. Securing
financial systems in the digital space requires Al integration, early warning systems,
and regulatory standards to combat cyber threats. The increase in cyberattacks
(phishing, ransomware) poses threats to financial system stability. Regulations such as
GDPR and DORA in the EU set high data protection standards. Example: Real-time
transaction monitoring with Al in banks (e.g., HSBC) helps detect fraud.

Provision 5. Adaptability to economic and environmental challenges. Digital

financial systems must be flexible to respond to crises, climate change, and geopolitical
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shocks using predictive and risk-based management. Green finance developme;
requires Al to assess environmental risks of investments. Geopolitical conflicts (e.g.,
sanctions) call for alternative payment systems like CBDCs. For example, the
European Green Deal supports digital platforms for sustainable development finance.

Provision 6. Interdisciplinary competencies are essential. Successful
digitalization depends on professionals with combined expertise in finance, IT,
cybersecurity, and ethics. There is a current shortage of specialists with Al and data
analysis skills in finance. Ethical issues (algorithmic bias, data privacy) require training
professionals with technological ethics understanding. Example: EU universities (e.g.,
in the Netherlands) offer FinTech programs combining finance, coding, and
cybersecurity.

Provision 7. Regulatory harmonization and ethical standards. Digitalization needs
balanced regulation that fosters innovation while protecting consumers and ensuring
system stability. In developed countries, there is a tension between rapid innovation
and strict regulations; international coordination is needed for digital currencies and
cross-border operations. Example: The UK’s regulatory sandbox allows fintech firms
to test innovations under regulatory supervision.

Provision 8. Technological infrastructure is the foundation of digitalization. The
development of digital finance depends on modern infrastructure, including 5G, cloud
computing, and high-performance systems. Limited access to high-speed internet in
developing countries slows digitalization. High costs hinder infrastructure
modernization for traditional financial institutions. Example: Singapore invests in 5G
and cloud platforms to support its fintech ecosystem.

These provisions underscore the need to integrate technology, regulatory
mechanisms, and interdisciplinary skills to build effective, secure, and inclusive
financial systems. They address globalization, cyber risks, inequality, and climate

change but require significant efforts in infrastructure and education modernization.
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Summary and conclusions.

In today’s environment, the digital transformation of the financial sector is a key
vector of economic development, fundamentally changing approaches to service
delivery, risk management, market regulation, and financial inclusion.

Leading EU countries demonstrate various digitalization models shaped by
national economic features, institutional frameworks, technological development, and
state support.

The research results are practically significant, offering ways to adapt the most
effective European practices to other countries, including Ukraine. Conceptual
approaches are proposed for forming a national digitalization strategy in finance,
balancing innovation and regulatory stability.

Thus, this generalization not only identifies key factors of successful digital
transformation in finance but also justifies the feasibility of implementing similar
mechanisms in Ukraine, considering its economic, legal, and institutional specifics.

The holistic concept of financial sector digitalization integrates technological,
economic, and societal perspectives to create a resilient and inclusive financial
ecosystem. It leverages concepts like digital transformation, transaction cost theory,
and platform economy to drive efficiency, transparency, and customer-centricity. In
the EU, digitalization i1s advanced, with €100 billion in IT investments and a focus on
CBDC and AI. In Ukraine, despite challenges, platforms like Diia and ProZorro
showcase progress, supported by $500 million in investments. Addressing data quality,
cybersecurity, and digital inequality will be critical for both regions to fully realize the

benefits of digitalization by 2030.
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KAPITEL 5/ CHAPTER 5°
FEATURES OF MODELING COMPANY DEVELOPMENT SCENARIOS
BASED ON CHANGES IN STRATEGIC MANAGEMENT

DOI: 10.30890/2709-2313.2025-41-08-004

Introduction.

In today's dynamic market conditions of changing business environments,
companies face a high level of uncertainty, so traditional forecasting methods often
prove insufficient for flexible planning of the future. Under such conditions, it is
advisable to use scenario planning - an approach that allows you to model different
scenarios and prepare for them in advance [1, 2]. Scenario planning is part of strategic
planning and consists in describing several scenarios of future development that take
into account key risks and market uncertainty. As a result, managers can not only see
alternative prospects, but also check the stability of the chosen strategy to various
possible scenarios [2, 3], this approach contributes to building an adaptive development
strategy for the company, capable of effectively responding to changes in the external
environment.

Classical models and strategies of the big world are focused on the predicted
future, and it is important not to be able to intrude on new challenges, risks, threats and
extreme earthquakes. Increasingly, at the extreme edges, the need for adaptive
strategies is realized, or else, getting stuck in a theoretical situation, and the application

of the use itself, taking into account the insignificance of the mind.
5.1. The concept of scenario planning and strategic management.
Scenario planning is defined as a flexible process of describing possible future

scenarios, this is a part of strategic management that involves the use of tools and

methods to handle future uncertainty [1]. Scenarios in this context are specific ideas
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about the future that encourage reflection on the consequences of various events arg
help formulate action plans [4], that is, the purpose of scenario planning is not simply
to predict one future, but to prepare for several possible scenarios [1, 3]. Scenarios
allow you to «test» a company's strategies for their sustainability — how well the chosen
strategy will be able to achieve goals under different circumstances [3]. In situations
of significant strategic change (crisis, war, pandemic), scenario modeling is especially
valuable - companies that use scenario planning adapt to the new environment [1, 2].

Scenarios are usually classified according to the planning objectives. Forecast
scenarios assess possible future conditions based on current trends, exploratory
scenarios consider alternative developments of key factors, and standard scenarios
indicate the desired future state and determine the ways to achieve these goals. The
above classification determines the choice of scenario building methods. For example,
intuitive thinking involves creatively building future stories, checking their consistency
and checking the consistency of key factors, while prospective (French school) usually
begins with defining strategic goals (standard scenarios) and listing current
circumstances. Another approach is represented by probabilistic modified trends. This
approach is based on statistical data and trend analysis while simultaneously
determining the probabilities of each scenario [4].

There are also special methods, such as morphological analysis, which
systematically cover the space of all possible combinations of variables, ensuring the
consistency and completeness of the developed scenarios [5]. Different approaches are
united by the idea of taking into account internal and external factors (constant
reassessment of the «rules of the game») to create strategic flexibility and stimulate
thinking, thus experts note that the focus of scenario planning lies at the heart of
strategy. That is, scenarios force the company to constantly rethink goals, strategies
and resources under unpredictable future circumstances [3, 4].

The scenario creation process consists of several main steps. The first stage is (1)
identifying risk factors and their importance, (2) selecting key risks that significantly
affect the achievement of strategic goals, (3) formulating baseline scenarios and

checking their internal consistency, (4) assessing the feasibility of implementing each
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scenarios on achieving goals [6].

Table 1 - Comparison of scenario modeling approaches

opinions and stories of the
future

Approach Key Benefits and Features of Use
Characteristics
Intuitive Logic Creative generation of | Suitable for complex,
scenarios based on expert | qualitative assessments;

provides space for "thinking
outside the box"; however, the
results depend on expert
opinion and can be subjective

Prospect

A normative approach that
begins with a description of the
desired future and the reverse
definition of the paths to it

Provides orientation on
strategic  goals and the
definition of specific steps;
requires detailed structured
work (matrices, impact
analysis) and  significant
resources

Probabilistic-trend

Relies on quantitative analysis
of data and statistical trends,
assigning  probabilities  to
scenarios

Well suited when reliable data
is available; allows estimating
the probability of future events;
however, may underestimate
unpredictable shifts

Morphological analysis

Systematic construction of all
possible  combinations  of
parameters of future situations
with subsequent cutting off of
logically incompatible ones

Provides a structured and
comprehensive overview of all
options; ensures consistency of
scenarios through
compatibility analysis;
however, complex with a large
number of parameters and
resource-intensive

Sourse: [1-6]

For example, let's consider the construction for a practical case.

1. Identifying risk factors - collecting information about the company's external
environment (economic, political, technological) and internal resources, identifying
potentially critical events.

2. Selecting key risks - studying less important factors and focusing on 2-4 most
important factors that can radically change the course of events.

3. Formulating a scenario - describing alternative versions of the future (from the
most likely «baseline» to extremes), examining them for logical consistency.

4. Probabilistic assessment - assessing the likelihood of each scenario occurring
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to set priorities.

5. Gap analysis - comparing the results of each scenario with the company's goals
to identify potential «gaps» in the strategy.

In addition, practical methods often involve creating visual aids, such as scenario
matrices, to conveniently present the results. It is also important to involve experts and
stakeholders to generate ideas and improve the scenarios.

In general, the choice of approach depends on the specifics, resources and tasks
of the company. Intuitive methods and morphological analysis are widely used to build
qualitative scenarios, while probabilistic approaches are useful when a numerical
assessment of the probability of events is required. Standard scenarios are used when
there is a clear strategic vision and target state. All of them are united by an emphasis
on adaptability, that is, so that the company using scenario planning is ready to quickly
switch between alternative strategies, responding to changes in the environment [2, 3].

The presence of developed dynamic capabilities allows for an effective response
to crises, for example, to quickly reorient production or develop new markets. The
advantage of the theory of dynamic capabilities is its ability to explain the mechanisms
of organizational transformation, its limitations are that the concept is very abstract and
difficult to quickly quantify; practical implementation requires specification,
development of methods and training of personnel. Thus, the combination of strategic
thinking, scenario planning, adaptive management, risk management and the
development of dynamic capabilities forms a common theoretical basis for the strategic
management system in conditions of instability. These approaches complement each
other. Strategic thinking defines a general vector, scenarios — specific hypotheses of
development, adaptive management — learning mechanisms, and risk management and
dynamic capabilities — systems for assessing and redirecting resources. At the same
time, it is important to take into account their limitations. No theory provides a
universal management strategy for a company, therefore an effective strategy involves

the integration of several approaches taking into account the specifics of the company.
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5.2. Scenario-based approaches in companies.

The practice of using a scenario-based approach demonstrates the diversity of
industry models that take into account the specifics of the external environment.
Individual examples can provide more understanding and meaningful content of this
model of strategizing in crisis conditions, and successful examples can be found in
various areas.

For example, in the oil and gas industry. Heinonen S. et al. demonstrate
transformative  socio-ecological scenarios — «Radical Startups», «New
Consciousness», and apply game-based analysis (CLA) methods to test them in a
global context of 2050 [7]. This demonstrates a deep systemic approach to developing
sustainable business models. The study demonstrates the implementation of scenarios
in the context of energy transformations, using gamified analysis (CLA) and involving
multi-stakeholder groups, which allows ensuring the strategic sustainability of
enterprises in conditions of deep uncertainty. In addition, effective examples of
strategizing existed much earlier. In the oil and gas industry, companies such as Shell
systematically use scenario planning to take into account regulatory changes, political
risks, and energy transformations. Wack P. found that scenarios helped Shell develop
a flexible strategy during energy crises, allowing it to adapt faster than its competitors
[8].

There are also effective practical examples in the agricultural sector, scenario
planning is also being actively used to transform agri-food systems. The
Foresight4Food report (2025) highlights the importance of collective intelligence and
the integration of SDGs into the scenario modeling process, which opens up
opportunities for agricultural companies to increase their adaptability to climate and
market changes, to forecast changes in demand, climate conditions, and food security
policies [9].

Piirainen K. et al. proposed a systematic framework for assessing the quality of
scenario planning, which allows to improve the effectiveness of scenario

implementation and to verify their relevance and impact. The research also emphasizes
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the importance of combining the foresight approach with the Sustainable Developmeg
Goals (SDGs) and offers an open platform for interdisciplinary collaboration [10-11].
Ukrainian companies are just beginning to integrate this approach. The episodic
use of scenarios in crisis situations (pandemic, full-scale war) has demonstrated the
importance of scenario thinking as a factor of adaptability. However, for the effective
use of the scenario approach, systemic implementation is necessary - through
institutionalization, staff training and the use of digital tools. According to existing

research, Ukrainian enterprises have the potential to use scenarios, but organizational

barriers remain a deterrent.
5.3. Recommendations for strategic management.

The practice of applying the scenario approach demonstrates the diversity of
industry models that take into account the specifics of the external environment. The
systematic implementation of the scenario approach requires adaptation to the specific
sector and context of the company. Recommendations for strategic management should
be based on best practices and analysis of modern research.

At first, it is important to take into account the industry specifics. For high-tech
enterprises, it is recommended to use methods that take into account fast innovation
cycles (intuitive logic models or morphological analysis). In agriculture or sustainable
development — scenarios that focus on environmental sustainability and political
trends. Secondly, it is advisable to create cross-functional teams of analysts, marketers
and strategists. This contributes to the integration of scenario thinking at all levels of
management. The experience shows that companies with such a structure respond
faster to crisis signals and make informed strategic decisions. Thirdly, there should be
a system for constantly updating scenarios. Changing technologies, consumer behavior
and legislation change the parameters of all scenarios. According to Shoemaker P.,
scenarios should be living documents that are revised as new signals of change appear
[12].

Therefore, strategic management in the 21st century requires new competencies
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— analytical thinking, an interdisciplinary approach and a willingness to quickly adap?
Scenario thinking should not become a separate tool, but part of the strategic culture of
the organization, its implementation can significantly strengthen the company's
position in conditions of turbulence and change. In opinion, it is possible to highlight
the following key opportunities for the strategic management system.

1. Integrate scenario planning into the company's strategic sessions, which will
allow not only to form alternative development options, but also to strengthen team
cohesion, increase the adaptability of decisions and identify critical environmental
factors. In practice, constant work with scenarios improves strategic flexibility.

2. Ensure the interdisciplinary nature of teams that create strategic scenarios for
the company's development. As indicated in studies, the involvement of representatives
from different departments ensures greater realism and acceptability of scenarios in a
real business environment.

3. Use digital platforms for scenario visualization and risk modeling, for example,
open templates and platforms for collective scenario modeling in the agri-food sector
are available on the portal https://foresight4food.net, which can be adapted for the
business context.

4. Develop internal criteria for assessing the quality of scenario planning, because
it is the orientation to systemic assessment that allows you to check not only the logical
sequence of scenarios, but also their strategic relevance.

5. Link scenario planning to the Sustainable Development Goals (SDGs), as
discussed in the SpringerOpen publication, which substantiates the importance of
integrating foresight approaches with sustainable development indicators and forming
an appropriate strategy for long-term sustainability.

6. Regularly update scenarios in accordance with external changes in the market
environment, because scenario planning is not a one-time tool, but an ongoing process.
Changes in technology, politics, climate, finance require a flexible approach to
updating scenarios, which allows maintaining the relevance of the company's strategic

decisions in any context [9-13].
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Summary and conclusions.

Scenario modeling plays an important role in the strategic management of modern
companies. It complements traditional planning methods, providing flexibility and
readiness for unexpected changes. As a result, companies can not only better
understand potential threats and opportunities, but also formulate alternative action
plans. In particular, studies show that companies that practiced scenario planning in
crisis situations and worked in conditions of uncertainty (pandemic, war, etc.) were
able to adapt to new circumstances faster. Strategic management systems in conditions
of crisis uncertainty are built around hybrid forecasting, adaptation and risk
management tools. Its goal is not to provide perfect forecasting, but to provide the
organization with flexibility and agility to survive and thrive in any environment.

Scenario planning is increasingly recognized as an effective tool for strategic
management in conditions of uncertainty. Due to its ability to take into account
alternative scenarios, it allows companies not only to adapt to changes, but also to form
a proactive strategy taking into account possible risks. The use of various scenario
modeling methods, such as intuitive logic or morphological analysis, allows combining
quantitative and qualitative approaches. Updated recommendations for strategic
management, based on the analysis of open research, indicate the growing role of
digital tools, an interdisciplinary approach and the integration of sustainable
development goals.

Prospects for further research lie in several directions: deepening empirical
research on the impact of scenario modeling on the effectiveness of company
strategies; research on the integration of artificial intelligence into the scenario
formation process; development of methodological recommendations on scenario
planning for small and medium-sized enterprises; analysis of the application of the
scenario approach in the field of public administration and public policy. Thus,
scenario planning is not only relevant, but also a strategically important element of

modern management, which is worthy of research and development in the future.
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KAPITEL 6/ CHAPTER 6 °
ARCHAEOLOGICAL SITES AS A COMPONENT OF THE HISTORICAL
AND CULTURAL RESOURCES OF TRANSCARPATHIA

i

DOI: 10.30890/2709-2313.2025-41-08-027

Beryn (Introduction)

Sx BiZOMO, OAHMM 13 TOJOBHUX 3aBiaHb lIporpamu cTamoro po3BUTKY
3akaprarcbkoi o0nacti Ykpainu Ha 2020 — 2030-1 poku € opieHTallist Ha po30yI0BY
€KOHOMIKM 1 B mepiry uepry — cdepu Typusmy. OO61acTh BOJIOJIE 3HAYHUMH
peKpealifHuMu  pecypcamu, sIKi € TepeayMOBOIO (OpMyBaHHS TYypPUCTUUHO-
peKpeartiiHoi raiay3i HapoaHOTo TocnoaapcTBa. CKIIa0BOIO X PECYPCIB € ICTOPUKO-
KyJbTYypHa CHAIIMHA, 32 0araTCTBOM SIKO1 Kpal MOCiJa€ OJHE 3 YUIbHUX MICIb B
VYkpaini. He3Bakaroun Ha Te, 1110 00J1aCTh HEBEJHKA SK 32 TUIOIICTO, TAK 1 32 KUTBKICTIO
HACEeJIEHHS, TYT 30CEpPEHPKEHO 3HA4YHYy YacTHHY IaM’ SITOK ICTOpii Ta KyJbTYpH, SIKi
BBIOpanin B cebe pHUCH CXITHO-, LEHTPAIbHO- 1 3aX1AHOEBPOINEHCHKUX BILTUBIB. Y
perioHi no0pe 30eperiucs HapoJHI 3BWUYAl, OOpsiAM, JaBHI pemecia, XyJI0XKHI
MIPOMUCTH, CBOEPIHUI (POJIBKIOp. 3a HACUYCHICTIO 1 PI3HOMAHITHICTIO 1CTOPUKO-
KyJbTYPHHUX PECYPCIB 1 MEPCHEKTUBAMU X 3aJIy4€HHS 10 TYPUCTHUHOI c(hepHu perioH
BXOJUTH JI0 TPyIH obsiacTel YKpaiHu 3 BUCOKUM MoOTeHIianoM. Ha nepkaBHuit 001K
Ta OXOpOHY B o0JacTi B3sITO 494 apxeosoriudi mam’ siTHUKH, 523 — icropuyHi, 93 —
MOHYMEHTAJIBHOT0 MUCTELTBA, 302 maM’ATHUKU apXITEKTypH Ta MicTOOyyBaHH: [ 21
]. CboroiHi iCTOPUKO-KYJIBTYPHI pecypcH (0COOIHMBO 1€ CTOCYETHCS apXEOJIOTTYHUX
CTapO’KUTHOCTE) HE B MOBHIN Mipi BUKOPUCTOBYIOTHCS JUIS IJIeH pekpealtii, aje, 5K
MOKa3ye MDKHAPOJHUNM JOCBIM HaWOmmwkuux cycimiB  (YropumwHa, PymyHis,
CrnoBayunHa) BMiJIa OpraHizailis iX Moka3y Ta mupoka iHpopMallis nanu 6 3HauHHUM
€KOHOMIYHUHN €(EeKT.

BuxkJiiag ocHoBHoro marepiaiy (Presenting main material)

OaHuM 13 LIKaBUX BUAIB TYpU3MY, SIKMH Ma€ BCl MIJACTaBU JJIs MOIIMPEHHS B

obmacTi € apxeosoriunuid. Mloro MeToro € BiABIyBaHHS Ti€l a00 1HIIOT MICIIEBOCTI, Ha

SAuthors: Penyak Pavio Stepanovych
Number of characters: 55612
Author's sheets: 1,39
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SKIM 3HAXOMATHCA BapTi YBard apXeojoriuyHi Mmam’SITKH, MOJKJIMBICTH y4YacTi B
PO3KOMKax, 03HAHOMJICHHS 3 apTedakTaMUi MaTepiajibHOI Ta TyXOBHOT KYJIbTYpPU CUBOI
naBuuHu [2, ¢. 318]. lle cTosHKHM, TOCENeHHs, TOPOJAUINA, MOTWUILHUKH, aBHI
BUpOOHHUYI eHTpu. HalOunpia ix KuIbKicTh 3adikcoBaHa y beperiBcbkomy - 171,
VYxropoacekomy — 82, MykadiBcbkoMmy - 63 paitonax. Halimenmie y PaxiBcbkomy — 2
[7, c. 94]. Taky cwuTyaimiro MOXXHa TOSCHUTA HE JHIIEC OIIBIIIOK YA MEHIIOI
3aCEeJICHICTIO IIMX PailoHIB Yy JaBHUHY, aJie i CTAHOM OOCTEXKEHHS.

3aranbHa KIIBKICTH 00 €KTIB, Kl BITHOCATHCS 10 CTapOAAaBHBHOIO Kam’ SHOTO
BIKY (ITaJICOITY), MpecTaBiieHa 98 mam’siTkamMu, SIKi B OCHOBHOMY OyJIM BHUSIBIICHI Y
70-80-x pokax XX cT. [7, ¢. 94]. OnopHUM MNYHKTOM JjIi BUBYEHHS MAJICOJITY
3akapnaTTs CTajla CTOSHKA, pO3TalioBaHa B CXigHIM yactuHl cMT Koposeso
BbeperiBcbkoro paifoHy Ha ByJIKAHIYHUX BiJIporax JiBoro oepera p. Tucu. Po3konkamu
B Koponesi O6yno BusBieHo 14 pi3HOYACOBHX KOMIUIEKCIB KaM’STHUX BHPOOIB: CiM
allleIbChKUX, UIICTh MYCTHEPCHKUX 1 OIMH TOYATKOBOI IMOPHU MI3HBOTO MAJICONITY |8, C.
219 - 220]. CupoBHHOIO JII BUTOTOBJIEHHS 3HAPSAb Mpalli CIYXUIU TEPEBaKHO
YOpHUU MICIIEBUN aHAC3UT, PiJIIe KBapIMT, KPEMiHb, ClIaHElb, OOCHIIaH, KBapIl.
baratumMu Ha KaM’sHY 1HAYCTPIlO PAHHBOTO MAJEOJITY 3aKaprarTs BUSIBUIMCS
cTtosHku B okonuni PokocoBa Ta Manoro PakoBus Xycrtcekoro paiiony. Tyt
AOCTHIAHUKAaMH OyJi0 BUIUIEHO 7 paHHBOMAJCONITUYHUX KOMIUIEKCIB KaM STHUX
BupoOiB [10, c¢. 18]. ¥V paHHbOMY mnajeosiiTi TYT ICHYBaJIO JBI OKpeMi TpyIu
aptedakTiB: MailCTepHl 1 CTOSHKH-MalicTepHi. BoHu AaTyioTbes 4acoM MpHUOIM3HO
850-150 Tucsau pokiB Tomy. Ilepini CKOHIIEHTpOBaHI Ha HUXKHIX Tepacax, Ae OyJio
O0araro KaMm’sHOi CHPOBMHH, 1HII - Ha OUIBII BUCOKHUX Tepacax, A€ CHpPOBHUHA
3yCTpi4aeThcsi piiko abo 30BCIM BIiACYTHS. AmiensChki kKomiuiekcu Koposesa,
PokocoBa, Mamnoro PakoBiis, Ha JayMKy JOCHIIHUKIB, CKJIaJal0Th €JIWHY B
TEPUTOPIATILHOMY 1 TEXHIKO-THUIIOJIOTTYHOMY BIIHOIICHHI IPYITy IaM’ ITOK, HaHOIMK4i
aHaJorii skii mpoctexytoTecs y Uexii 1 CnoBauuuni (bedos I ta IV, Ilpxkesnerite,
Cyxnoun, Jletku, Cemen Ta iumii) [7, ¢. 35-36].

Myctbepcbka 1006a penpe3eHTOBaHa 46 MICLE3HAXO/KEHHSIMH, a OINOPHUM

MyHKTOM 3anmuiiaeTbesi Koposneso, ne crpaturpadiyHo BUllle 1IapiB 3 allleIbChbKUMU
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BUpOOaMHM 3aJIsITasio IICTh KyJbTYPHUX TOPU30HTIB MYCThe [7, ¢. 94]. Takoxx MoxHa
Ha3BaTH Takl aM’aTkH, sk YepHa, Xuxa, OHokiBIll, XycT-Bucennyna ropa, lasH 11,
Vxropoa-Pansanceka ropa. L1 mam’sITku Hayiexanud CIOpiTHEHIN Tpymi HaceIeHHS,
sgka Oyja TEHETHYHO TIOB’s3aHa 3 OUIBII PaHHIMHM AallebChKUMU TOCEJICHISIMU
Koponesa. HaiiGinbmr panHi MycThepcbki mam’stku 3akapmatts ( [V-a, 1V, III
ropusontu Koponesa, IV 1 III ropuzontu Koponesa II, Hopua 1 1 IX, dibposa)
HaleXkaTh [0 4Yacy PHC-BIOPM. IM IpUTaMaHHa JeBallya3bka TeXHika OOpOOKM
KaMEHIO, HEYUCJICHH] 30IpKH 3Hapsb 3 BTOPUHHOIO OOPOOKOIO, IO MPEACTABICHI
JIOCUTh HEBUPA3HUMH CKpeOsiamu, 3yodacTumMu hopmMaMu, BUpoOaMu Jj1si pyOaHHs —
qornmnepamu, clykaMu Ta cikadamu [8, ¢. 73 - 83].

HaiiGinpm mi3Hi Ha 3akapmnarTi MYCTEPCHKI KOMIUIEKCH 3a(iKCoBaHi B
MIBACHHO-CX1IHI YacTHHI Kparo, SKli po3TamioBaHi B OKojuill cena YepHa Ha
beperiBmuni. TyT BHSBIEHO [€CATh MYCTHEPCHKHX 1 Mi3HBONAJICOTITHUHUX
Miciie3HaxokeHb. Ha miciiesnaxomkenni Uepna | Ha moBepxHi 1 mypdax 3i06pano 59
KaMm’sIHUX 3HaX1JI0K, BUTOTOBJIEHUX 13 CBITJIO-KOPUYHEBOTO KBAPLUTY Ta AHIC3UTY.
Cepen HUX HYKJIEYCH, BIIIICTH, IUIACTUHU, CKpeOIo 3 peTymmto Ha depesii. Li ta
1HIIIT MICIIE3HAXO)KEHHS BUCH1 00’€IHAIM B OJHY YOPHSHCHKY KYJIBTYPY, aHAJIOTIl
akuM Bigomi B Mopasii [20, c¢. 27 - 28]. Cepen BUSBICHUX MalCOITHIHAX
MICII€3HAXO/KEHb KParo € psiJ MyHKTIB, sIKI MOKHa MOJAUIUTH Ha TaKl TPYyNHU: MO-
nepiie, Yepna I1X, Xuxa IV. [x Kosekmii ManoumMcenbHi, ane JTOCUTbH BHUpa3Hi, 3a
TEeXHIKO-TUTIOJIOTIYHUMH TTOKa3HUKAMH BOHU aHAJOTIYHI JIeBaJUTya3hbKUM 30ipKam
Koponesa; no-npyre, YUepna VI, VIII, Hoocenuis 1, 11, Xuxa I, xonekiii skux
anasoriuni 36ipkam Koposeso I 1 Yepnu 1V, X; no-tpere, Yxkropon - PangBancbka
ropa, [opsan, OHOKIBII, MaTepiaidi 3 SKUX MAJOKIIBKICHI (32 BUKIIOUYCHHSIM
PanBaHCchKO1 rOpH) 1 HE 30BCIM SICHI B THUIIOJIOT1YHIM aTpuOyIlii; MO-4eTBEepTe, YaCTUHA
MYCTBEPCHKUX 300pIB CKIIAA€THCA 3 TMOOJWHOKHX 3HAXIOK, HEMPUIATHUX IS
JETANbHUX TEXHIKO-TUNoJoTiuHuX BUCHOBKIB (Yepna II, III, Xwxka II, III,
Bunorpanoso, beperoso I, Xycr-Bucenuuna ropa, lasua II, Tymua I - III, bina
IlepxBa, Ctanogens, ConotBuHo I - II, Uepnenpka ropa Ta iH. [18, c. 27 — 28].

Ha apxeosoriudy kapty kKparo HaHeceHO 49 myHKTIB Mi3HHOTO HajieosiTy |7, c.
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95]. EtanoHHOI0 mNaM’STKOIO [Jisi BHUBYEHHS II3HBOIO TMAJEONITY MOCITYXUIH
OaratomiapoBi crpatudikopani mam’ aTku Koposeso I, Kopomneso II (I'octpuit Bepx)
Ta Mi3HbONANIC0NITHYHI KoMIUiekcu beperosa [, Mana ['opa. He menmn miiHHUMH, X0Y 1
JOTIOMI)KHUMHM, € TaKOXK MICLE3HaXOHKEHHs 3 YMCIECHHUMHU KaM SHUMH BUpOOamu,
310panumu nigiiomHuM criocobom y beperosi 11, V, VI, Mykauesi I, buiirancska ['opa,
3anconb, Yxxropoa-Paasanceka ['opa, ['opsuu, [lasn Ta iami [6, ¢. 17]. Ha 3HauHii
KUTBKOCTI MaM’SITOK 310paHO TOOJMHOKI KaM’sHI BHpOOHM, W0 HE MaroTh
ctpaturpagiunoro oorpyntysanns ( beperoso 111, bene I, 11, linosa I'opa, [llanankn).
Oxkpemi MiCIIe3HaXO/DKEHHsT Ha TepuTopli beperiBcbkoro paioHy OTpUMaid Ha3BY
«beperiBerkoi KynbTypu» (beperoso I, 11, V, MyxieBo I, bene I, [imoBa T'opa) i
JaTOBaH1 TTOYATKOM IiCIIs TTay10pdChKOTo Yacy.

HaiiGi1b1100 32 TEPUTOPIEIO MOMIMPEHHS CTajla Tpyna Mi3HHOMAICOTITHUHUX
MICII€3HAXO/[’KEHb, 3HAXIJKU SKOi MPEACTaBIAIOTh 301pKu, 310paHi Ha MOBEpxHI (
PanBanceka ['opa, 3amkoBa ['opa, ['opsitu B Yxkropoai; ['opa [Mamim, [TaBnosa ['opa B
MykaueBi; Kam’sacbke, [llamanku Ta iHm). [3-3a BiacyTHOCTI cTpaTuUrpadigyHOTO
OOTpYHTYBaHHSI TOJIOBHOIO ONOPOI0 € TEXHIKO-TUIOJIOTIYHI JaHl 1HJIyCTpii
PanBancekoi 'opu, kam’siH1 310paHHs K01 HaMOUIBII YUCICHH] JJI1 JOOU M13HBOTO
najneotity 3akapmart [ 10, c. 24].

BuBueHHs 1 aHAM3 CHPOBHHM JUIS BUTOTOBJICHHS KaM’ SHUX 3HApSAAb Ipall Ha
nam’siTKax Mi3HOTO MaJEONITy MOKa3aiH, O HOCI Mi3HbONATEONITUYHOI KYJIbTYPH
KoposnieBa BUKOpHCTOBYBaJIH MEPEBAKHO CUPOBUHY BYJIKaHIYHOTO TIOXO/KEHHS, HOCIT
«OeperiBChbKOi» KyJlbTYpH BiJJaBajid IepeBary HU3bKONPOOHOMY CBITJIO-CIPOMY
KpEeMEeHIO, Ui 1HAYCTpid Tperboi rpynu (eramon PanBanceka ['opa) 0a3oBoro
CHUPOBHHOIO CITY>KWJIa KpeM siHA Tallbka TEMHOTO KOJIbOPY. SIK BUSICHHIIOCH, TA YU 1HIIIA
cUpoBHHA OyJia BiJIoMa yCiM HOCISIM PI13HUX KYJbTYpHHX Tpaauuii. Bei Tpu rpynu, Ha
MOTJISL], JTOCITHUKIB, 1€ CaMOCTIHHI Ta PI3HOMAHITHI MPOSBU PO3BUTKY IMi3HHOTO
najeonity 3akapmarts [21, c¢. 22-36]. LlikaBum € akT dikcarii maaeoqITHIHUX
MICIIE3HaXO/UKEHb Y TIpCcbkux paiioHax (dyOpunuui, Jlymmopu, I'omyOune,
I'anpkoButsg, JlimoBe, CpamsBa, IllasH), siki cBimuaTh HPO 3acelieHHsS IEPBICHOIO

JIIOJIMHOIO HE JIMIIE NMEePEATipHOi, alie i ripchbKoi 30HU Kpato. TUM caMUM CIIPOCTOBAHO
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IYMKY HE OJJHOTO TOKOJIIHHS BUeHMX, 110 Cxinni Kapnaru 3acensucs nume y XIV —
XVII cT. Ha 3anpOIIeHHS yTOPCHKUX KOPOJIiB.

Jlo6a me3omiTy abo cepenHiii KaM’SHUM BIK IpPEICTaBICHA HA apXEOJOTI4HIN
KapTi kparo 38 crossukamu [ 5, c. 37]. Cepen nHux, Hanpukian, Kam’saurs, ['mudoke,
I'yra, YunamieBo, JlaBku, Bemukuii PakoBerns Ta iH. Haiibinmpma iX kimbkicTs (22
nam’siTku) GikcyeTbest y mepearip’i, 7 — Ha [lputuchkiit piBHUHI, 4 — B OKOJHMII
beperoBa, 2 — y paiioni Biropnar-I'yTMHCBEKOr0O ByJIKaHIYHOTO XpeOTa, MO OAHIN
nam’sTiil - y beperiBcekomy Hu3bKorip’i, COJOTBUHCHKIM KOTJIOBHHI Ta Ha OKOJIHMII
Paxosa [10, c. 27]. BubIIicTh CTOSTHOK OYyJIM KOPOTKOYACHUMH 1 PO3TAIIIOBYBAJIKMCS Ha
HEBUCOKUX Oeperax pidok Ta o3ep (Hampukiaid, crossHka Kam’sHuils Ha 6epesi piuku
VYx), 3pyunux s pudbanbctBa. OCHOBHUM THUIIOM KUATEN OYJIH JIETKI CIIOPYAH THUITY
KYpEHiB, 30yJ0BaHUX 3 JIepeBa 1 I'JIOK.

Haii6inpm minHi marepianu Oynu OTpUMaHI MiJ Yac PO3KOMOK HAa CTOSTHKAaX
Kam’ssauss I, I, V (Vxkropoacekuili paiton). Ile mgo3Bonuno mpoBecTu
€THOKYJIBTYPHUH MO ME30JITUYHUX MaM’SITOK Kparo: Mo-Tepiie, Ha apTedaktu 6e3
reoMeTpuyHuX MIiKpomiTiB (tunmy Kam’sauis I1) Ta 3 reoMeTpuyHUMH MIKpOJIITaMH
(tuny Kam’saunst V). Ha crosaimi Kam’suungn Vo ocepen kam’siHux apTedaxTiB
MEePEBAXKAIOTh HYKJICYCH. 3yCTPIYarOThCS BIAIICTH, CKPEOKU, CKOOei. AHaIOTI4HI
komruiekcy Kam’sauist V' micniesnaxompkenss ['nmuboke I, YunanmieBo I, JlaBku I,
Bopoueso I — 111, I'yra I, Hesuubke I, Benmukuit Pakosens I — III, Xycr I, Ilepeunn I.
AHaJi3 mokasas, 10 Ha IUX MaM’ ITKax cepell HyKIIeyCiB MepeBakaroTh MPU3MATHIHO-
MPOTOpPIIiiHI, amMopdHI Ta yCIUHO-TIipaMijajibHi. Y I Tpymi 3HaApsaAb OuIbIIe
MOJIOBUHU CKJIQIal0Th CKPeOKU Ta HOXKI [5, ¢. 38 - 39].

J1o iHII01 TPYNX ME30JITHYHOT CHIBHOTH Kpalo HajiekaTh cTostHKY Kam’sHuts
I, lytaIl, Cepenne I, Yxropon I (PanBanchka ropa), a TakoK MyHKTHU 3 TOOUHOKUMU
sHaxigkamu Hmkrae ConoteuHo I, bapsinok 1. Haii0inbImy cepito 3HapsiIb CKIaIat0Th
CKpeOKHU, HOXK1, CKOOEJI1, pi3Il, a TAaKOX reoMeTpudH1 Mikpomitu. J[o mi3HBOTO eTamy
i€l rpynu BiiHeceHOo Miciie3HaxomkeHHs [yopiska I, I'yta II, Cepenne III [4, c. 40].
CpOroiHI JOCTIAHUKA CTBEP/KYIOTh, IO 00y ME30JITY Kpaw MPeACTaBIISIOThH B

€THOKYJBTYpHI cHiibHOTH. Jlo mepmioi  HajexkaTh TaM SITKA 3 JICSIKUMH
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NaJeONITHYHUMU 1HAEKCAMH, 10 JAPYTOi - KOMIUIEKCH 3 BUPKEHUMH TEHICHLISIMU
Me3omiTy. UYiTke TepuTopiaJbHEe PO3MEXKYBaHHS IHUX CHUIBHOT TIOKM 10 He
BcTaHOBJIEHO. [IpaBaa, moMiTHO, 1110 MepIla Ipyrna po3TalioBaHa B MiBHIYHO-3aX1HIH,
Jpyra - y mBJIEHHO-CX1HI/ YaCcTHHI 3aKapraTTs.

Ha Tteputopii periony 3adikcoBano 44 mam’atku qo0u HeomdiTy (3acraBHe,
Hepuen, Hesetnendory Ta iH.), AOCTIIKEHHS apTe(PaKTiB AKOTO po3Moyagocs Oibliie
cromTTs Tomy [6, ¢. 17]. Came Tomi T. Jlerompkuii, yHmaTop apxeoJsorii Kpato,
BIJIKpUB MEpIIl HEOJITUYHI MToceseHHs: Ha Mariii ropi y Mykauesi Ta ApaiBCbKii ropi
y beperosi. [locenenns 3aitmanu Big 1 10 3 ra mionii. bingeiiicts 3 HUX 6araTomaposi,
00 1X MeIIKaHIll 00upanu NpUAaTHI JIJIsl IOBTOTPUBAJIOTO OCLIOTO JKUTTS MICIIEBICTb.
OcHoBHI (hopMH KepamiKd NPEJCTAaBICHI TOPIIMKAMHU, MHCKaMH 1 CKOBOPIIKAMHU.
CrhorojHi *xo0/1Ha 3 JaBHIX €M0X HE Ma€ PO3KOIMAHO CTUIBKH IO MOCENICHb, SIK 100a
HEOJIITY 1 caMe TOMY BOHA € OJHHUM 13 HalOU1b1I BUBUEHUX nepioaiB. M. [loTymHsk,
SKUH CIeIiai3yBaBCsl HA BUBUCHHI ITI€] €MOXH, JOCTIIKYBaB HEOJNITUYHE TTOCEIICHHS
B ypouuili MoHai4TOr, 0 Ha MiBHIYHIA OKpaiHi ¢. HeBetneHndony beperiBcbkoro
pationy. [Tocenenns po3ranoByBaiocs Ha TimaHii aroHl. Heomituunuii map 3ansras
Ha rmbuHi Big 0,7 1o 1,2 M. Ha po3kpuTiii o O0yj0 BUSBICHO 3aJIMIIKH KUTIA
HenpaBwIbHOT (opmu, 3araubneHe B marepuk Big 0,1 go 0,3 M, po3Ban miecTu
TJIMHOOUTHUX TIEYEH, 3 IKUX TPU PO3TAIIOBYBAIKCS 11032 KUTIOM Ta JIBl TOCTIOAPCHKI
aMHu. 310paHO 3HAYHY KUJIbKICTh KEPAMIYHUX BUPOOIB, YACTUHY 3 SIKUX MPEJCTABISAIOTh
(dbparMeHTH BiJl HEBEIMKUX CHEPUIHUX TOPIIMKIB Ta MMOCYIWH HA TiIOHAX OJ10TO,
YEepPBOHYBATOI'O Ta POXKEBOTO KOJbOpY. [HIIA Trpyma Kepamikv - 1€ TOBCTOCTIHHI
MOCYJIMHU 3 JOMIIIYBAaHHSAM B TICTI IIAMOTY Ta HEI0AI0 ONPallbOBAHOIO MOBEPXHEIO.
[le##i mocyn mpuKpamieHud TeMHO-uepBOHOIO (Oyporo) 1 uopHOW dapbamu,
YTBOPIOIOYM MPAMOJIHIAHUNA 1 TEOMETPUYHUA OpHAMEHT. Y KUTJIl 3HAWIEHO
dbparMeHTH KepaMiKd 3 BpI3HUM OpPHAMEHTOM, SKUH CKJIQJa€TbCcs 3 KIUIBKOX
napanenbHux JiHiA. [loBepxHS y HHX JIOIIEHa, YOpHOro Koihopy. Ha mocenenni
BUSBIICHO JKIHOYI CTaTyeTKH 3 BHPA3HO MIJAKPECICHOIO Ta30BOI0 YAaCTHHOIO TYyiyoa,
KOHycH Ta rauHsHi 6ycu [10, c. 39 ].

Heomnit Kapriarcbkoi yJ10roBuHH, B TOMY YHCII 3aKapnaTTs, MPUAHATO NOIISATH
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Ha TPU KyJbTYPHO-XPOHOJIOT1YHI MEPI10/IU: paHH1M, cepeaHiH 1 mi3Hii. BoHn oTpumanu
pI3H1 Ha3BU: BIJ MEPIIUX MICIb BIAKPUTTS a00 TepUTOpPIH momupeHHsa. Tak, B 100y
PAaHHBOTO HEOJIITY 3aKapmarTs CTajl0 MMIBHIYHO-CXITHOK OKPATHOK KPIMICHKO1
KyJbTypu ( Ha3Ba Bix piuku Kpim, Keperrn), HOCIT sikoi B MIBAEHHO-CX1AHIN €Bpori
CTBOPHJIM PO3BHHYTY 3€MJIEPOOCHKO-CKOTAPCHKY CIILIBHOTY, TOYATOK K01, OYEBH]IHO,
chopmyBaBcs B kpaiHax [lepeanroi A3ii, a 3ro0M pO3BUHYBCS B MIBHIYHINA YaCTHHI
bankaHchKOro MmBOCTpOBA.

JlocnmikeHHsl TMOKa3anu, Mo KyiabTypa Kpim 3aiimana TakoxX TEpUTOPIIO
Bepxuporo Ilotuccs, B ToMy umcm ¥ 3akaprarts. Panniii etan kyiabTypu OyB
BUSBJICHUM Ha TOCEJICHHSX CUI 3arcoHb, ypouuie Mana ropa, beperiBcbkoro Ta
Cepne, ypouumie Kim me3eB MykauiBcbkoro paiioniB. Ha 1ux moceneHHsax Oyio
310pano 6su3pko 20 THC. pparMeHTiB KepaMiki Ta IHIIUX MPEeIMETHUX 3Haxi10K [10,
c.44]. B kepamMiyHOMY KOMIUIEKCI OyJI0O BUAUIEHO TpU TPYNU KEepaMiKH, SKi
BIJIPI3HSIOTBCS MK COOOIO0 SIK CKJIAJIOM TJMHSHOTO TICTa, TaK 1 MpU3HAYEHHSIM (
KYXOHHHUM, CTOJIOBUH 1 CBITKOBHM MOCY/T ).

HaiiGinpm mommpeHoro (GopmMor0 KyXOHHOTO TIOCYQy Oyiau TOPIIUKUA 3
BEPTUKAIbHUM a00 cnabo pO3MIMPEHUMH CTIHKaMH, piame chepudHoi 1
rpymienoioHoi popM. MUCKH MpeACTaBICH] 3 KOHIYHUMH 1 OBaJIbHO ()OPMOBAHUMH
ctinkamu. CBoepigHoo dopmoro mocyny Oymm ckoBopiaku. Kpim mocymy, 3i0paHo
3HAYHY KOJIEKIIIO 1HIIUX TIIMHSHUX BUPOOIB, CEpEl SIKUX TPy3HIIa, MPACIULS, KPYTi
i OikoHIYHI OycuHH, OpacieTd, MOJIel >XKUTeN. 3HAWACHO JECATKU TIIHHSIHUX
CTaTyeTOK 13 300paKeHHSIM >KIHOUMX CTATYpP K CXEMATHUYHOTO, TaK 1 pEasiCTUYHOIO
TUIy BUKOHaHHA. He MeHII KUNbKICHOIO € TaKOXX KOJEKLis Kam’ siHUX BHPOOIB,
BUTOTOBJICHUX MEPEBAXKHO 3 o0cuaiany. OkpeMrUMHU 3HaxXiKaMU MPeICTaBIeH] CTPLIIH,
CBepAJia Ta MPOKOJKU 3 KpemeHto. [IpuBepTatoTh yBary kam'sHi nuiidoBaHi COKUPH,
Tecla, J0J0Ta. 3€pHOTEPKM OyiM 3HaWIeHl BHUKIIOYHO B YyJlIaMKaX, BOHHU
BUTOTOBJISUIUCS 3 KPYITHO3EPHUCTOTO MICKOBHKA Ta IOPUCTOTO BaITHAKA.

Enoxa cepemHbOTO HEONITYy TMpEACTaBlIeHA CTAPOXKUTHOCTAMHU KYyJIbTypH
MaJb0BaHOI KepaMiku. Hocii KyIbTypH celmInch y pIBHHHHIN 1 IEpeATipChKiil 30HaX

Kparo Ha Oeperax pidok, IMOTIYKIB, Ha OKpaiHax OOJIIT, HA OCTAHHIX MIBACHHUX
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Bigporax Kapmarcekux rip. Po3mipu moceleHb HEBENMKI, IUIONe B 2-3 rz
KynbrypHuuii map 3ansrae va rimmbusi Big 0,4 go 1,0 m. MarepianiB mpo xapaktep
pO3TallyBaHHs KUTIOBHUX 1 TOCHOJAPCHKUX CHopyn 3i0paHo Mok 1o 3amano. Ha
nocesneHHl B ¢. Herernendony (ypounmne Monaiutor) beperiBcbkoro paiony mix
JIBOMA KUTJIAMH 3HAXOIUJIaCh TOCMOAapchka sima 1 mid. Y c. [leprien (ypouunie Mama
ropa) KUTJIOBI 1 TOCIIOAAPCHKI CIIOPYAU TPYIMYBAIUCS IO BI-TpH 0€3 BCIKOT CUCTEMHU
Ha ol Onu3bko 2000 m2. TlomiOHe po3TanryBaHHS SKUTJIOBHX 1 FOCHOAAPCHKUX
cropya 3acBimueHo B Yikropomi-JlpaBmsx, cemax Bemuki Jlazm 1 Xomamenb
VYxropoacekoro paiiony [ 10, c. 47].

3rigHO OTPUMAHMX JAaHUX, )KUTIaAMU OyJIM BUKITFOYHO HaIliB3EMJISTHKOBI CIIOPY U,
3armuOieni B 3emmo Ha 0,3 - 1,0 M. ¥V mani BoHM Oynu OBajmbHOi 1 OBaJbHO-
pOJIOBryBatoi (popMHu po3Mipamu B cepeaHboMy 7-13 x 2-5 m. OCHOBH XHUTEN B
OLTBIIOCTI HEPiBHI, JUIIE B MCIKUX BUMAJKAX IUIOCKI, MO CKIAAAIOTHCS 3 KUTHKOX
MoB’si3aHUX Mix co0oro siMm ( Jleprien, PadaitnoBo, Benuka IManans Ta in.) [10, c. 47].
Ha nmomiBii 1HKOJMM 3yCTPi4arOThCsl CHIJAM BOTHUII 1 PO3BAIM TJUHOOUTHUX TICUEH,
OCTaHHI PO3TaIOBaH1 BUKJIFOYHO TTi]] CTIHKAMH.

Kepamiyamii KOMITJIEKC KyIbTYPH MaTbOBAHOI KEPaMiKU CKIAAAE€THCS 3 TOCYIUH
JIBOX BHUPA3HUX TPYIL: Tpy0Oi KyXOHHOI 1 TOHKOCTIHHOI CTOJIOBOi. OCHOBHI (hopmu
KyXOHHOI KepaMiKu MpeAcTaBieH] TOpIIMKaMH, MUCKaMH 1 ckoBopinkamu. KinbkicHO
nepeBakae CTOJOBHU TMOCyJ. BiH BuroToBneHuid 3 no0pe BiAMYJICHOI TJIMHU 3
JOMIIIKOM MICKY Ta mamoty. [loBepxHs mocynuH nmokputa ToHKUM anrooom. Cepen
dbopM mocyay ropiiMKyd, MUCKU, KOpUYard, 4amii camux pizHOMaHiTHuUX ¢hopMm. BoHu
pO3MHCaHI BUKIIOYHO YOpHOKWO (apOoro. OpHaMEHT TNOKpPHUBAa€E BCIO IOBEPXHIO
MOCY/IUH.

Eneonit (MigHo-KaM’ ssHU# BiK) (mpubauzHo 1V — III Tuc. 10 H.€.) Ha TepuTopii
Kkparo npencraBinenuit 20 mam’stkamu. lle, mampuknazn, beperoso, Bemuki Jlaswm,
[Tinrop6, Ociit, duiina ta in. [9, c. 14]. [ToyaTok eHeomiTy 3akapnarTs MOB'SA3y€ThCA 3
MOJITAPCHKOI0 KYJIBTYPOIO, 10 Ha IEBHOMY €TaIli BKIItoYaia B cede maM’ sITKU Mi3HbOTO
HEOJIITy 1 paHHBOrO €HeonmiTy. PaHHIM mnepiol mNOJrapchbkoi KyJbTYpH, 3T1THO

JOCIITHUKIB, TpeacTaBisiia rpyna ['epnanb, mo chopmyBanacs B CXiJIHIM 4acTHHI
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VYropcekoro Andenbaa. 3roloM BOHAa MOIIMPIOETHCS HAa CXiA — Ha qacm;
TpancunbpBaii, a Ha MBHIYHOMY ¢X07i 3aiimae Cxinny CiioBauyurHy 1 3akapriarTs.

HaiixapakTepHIIow0 03HAKOIO TepIabChbKOI TPYIH € PO3MUC MOCYTy YOPHOIO Ta
4epBOHOIO (apbamMu Ha CBITIO-KOpUYHEBOMY (HOHI. THUMOBUMHU € MHCKH Ha
MyCTOTUIOMY MiJOHI, KOHIYHI TOPIIMKH Ta am@oponoAiOHi nmocynuuu. Jlo rpymnu
['epnanb mocmigHuK HEOMiTy W eHeomity Kpaio M.IloTymHsk BimHiC miIHOMHHUIMA
KepaMmiyHui MaTepian 3 ¢. Yomnika ( HuHI nepeamicts beperora), marepinu 3 ¢. Benuki
Jlazu (yp. Cramminens), nocenenns B beperosi (yp. Jlommra Koxawus). Ocranas
nam'atka, Ha qymKky M.IlotymHska, npeacraBiise cOO0I0 paHHINA eTar reprnaibChKoi
rpynu [16, c. 84].

Ha 3aBepmanbHOMy eTami HEOMITUYHOTO PO3BUTKY MOJTAPCHKOI KYJIbTYpH, Ha
IYMKY JIOCJIIHMKIB, TPOBIJHOIO CTa€ Tpyma IMam STOK, sKa oTpuMana 00’€IHaHy
Ha3By Tucomnonrap-Uecronom-O0opin. Ha BigMiHy BiJ repmaibChKOi Tpymu, ii
XapakTtepu3ye Oumuil posmuc mocyny Ha udepBoHoMy ¢oni. Jlo miei rpynu M.
[ToTymHsak 3apaxyBaB simy, Busiiieny @. [lorymnsikom B c.Hesernendony (yp. Kim
me3eB). Ha Binminy Big @.IloTymiHsika, SKAi 110 TaM’ATKY BIIHIC 10 paHHBOI OpOH3H,
M.ITorymHsik 3apaxyBas ii 10 rpynu Tucononrap-Yecronom-O6opiH. o 11i€i rpymnwy,
Ha HOro IyMKy, HaJIeXaTh TAaKOXK MaTepialll PO3KOMOK, 3100yTi M.SIHKkoBHYEM y c.
Benuxki JIa3zu Yxropoacekoro paiiony [16, c. 85].

VY mizHpomy eHeoumiTi (apyra uBepth III THC. 70 H.€.) HA 3MIHY MHOJTrapChKiit
KynsTypi y Bepxue [Totuccs mpulyio i3 3ax0My HOBE HACEIICHHS, sIKe HAa 3aKaprarTi
3QJIMIIUIIO0 TIaM’ITKH, 10 OTPUMAaJId Ha3BY KYJbTYPH «KAHEJIbOBAHOI KepaMiKu» ado
0aneHcbKo1 KyabTypu. Tepuropieto popmyBanHs KynsTypu Oyio Bepxue [lonyHas's,
ajie HallOUTBIIIOr0 PO3BUTKY BOHA JocAria y BinencbkoMy okpyry Ounst micta bagen
(cyuacHa Tteputopist ABCTpii), 3BiIKM W oTpumajna Ha3By. HeBmoB3i KylbTypa
nomupuiack Ha Bech Kapnarcekuii 6aceitn. Ha 1iiit Teputopii BoHa, 3BiCHO, Mania psij
JIOKQJIbHO-KYJIBTYPHUX 1 XpOHOJIOTIYHUX BapiaHTIB.

3akapnarts B KapnaTcekiit ysioropuHi 0y10 HalOUIbIII CX1THO TEPUTOPIEIO, AKY
oxonmia OaleHChKa KyJIbTypa. 3TiAHO KapTorpadyBaHHS, IOCEICHHS 3aiimMaiu

HaWOIBII TPUAATHY JUIS JKUTTS TEPUTOPIIO Kparo, Ha CTUKY IIBJACHHUX BIJIPOTIB
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Kapnar Ta [lotucekoi piBHuHU: Mami I'eiBui, ypounine Crapunst Onra, beperoso
(komumiHe c¢. byya), Tucobukens, [Tuittepdonpo (ypouurnie bpayHnror); B nepearip’i:
MyxkaueBo (ypouumie Mana ropa), Bemuxi Jlazu (ypoumme Crasninenn), Ociif
(ypounme Yumanuk DemrokiBam) [9, c¢. 15]. Hocii KynpTypu mnpoXuBaau Ha
JTOBTOTPUBAIMX  TOCEJCHHSX, 3alMalucs pPUIBHUITBOM W  CKOTapCTBOM 3
MepeBaKaHHSIM OCTaHHHOTO. OCHOBHUM KPUTEPIEM ISl XapaKTEPUCTUKU OaIEHCHKOT
KYJIbTYPH IOKH 1110 € KepaMika (MUCKH, TJICUUKH, TOPIIUKU, YEPIIaKH ), OpHAMEHTOBAH1
BpPI3HUM OPHAMEHTOM, ITAMIOBAaHWMHU BIABJICHHSIMHU Ta IJIACTUYHUMH BaJUKaMHU-
KaHeaopaMu. BupoOHWYMU  1HBEHTap NPEACTABICHHUM, TOJOBHUM  YHHOM,
NUTIOBAaHUMU KaM’ STHUMH 3HAPSUIIMA: COKHPaMHU, TOJIOTaMH, TECJIAMH 1 MOJIOTaMH 3
MIPOCBEPIJICHUMHU OTBOpaMHU JUIsl pyKiB’si. [[71s1 1X BUTOTOBJICHHS BUKOPHUCTOBYBAJIH
MICKOBUK, CJIAHEIb 1 KPEMHEIOA10H1 TTOPOIU MICIIEBOIO KAMEHIO.

Enoxa Oponsu (mou. II — mou. I Tuc. 10 H.e.) Ha apXeOJIOTIYHIN KapTi Kparo
npeacraBieHa 43 mam’satkamu 1 139 ckapbamu, HaOUIBIE 3 SKUX 3a(iKCOBAHO y
Bbeperiscekomy paiioni - 19 [7, c. 95]. Sxuno paniie 1iei nepioa OyB BiAOMUN JdIie
3a 3HaxiJKaMHd OpOH30BHX CKapOiB, TO CHOT'OJHI CTaad BiJIOMi JCCATKH ITOCEJICHb,
3Ha4YHa YacTHWHA SIKUX JOCIiKyBanacs. lle, Hanmpukiaa, mMOCeNeHHs €NOoXU PaHHBOT
oponsu y Bemukiit JIobponi, [epreni, Mykauesi (ypounine Maina ropa), Kypransi
MOTWIbHUKU y 3HsmeBi, MeaseniBisax, barpani, MaxkaproBi. Ilepion cepemnboi
oponzu (XV - XIII cT. 10 H.€.) penpe3eHTyoTh apTedakTH OTOMAHCHKOI KYJIbTYpPH,
gKa JOHeJAaBHA Oyja BiOoMa 3a TIMOMAJBHUMH O€3KypraHHUMH MOTUIIBHUKAMHU Y
CranoBi 1 Xonmigx. Ha pganuii wac BiAKpUTO psl moceleHb y beperosi,
Hesetnendony, Benukiit Ilamami, 3abomorri, Yunaxmiiioi, bapanunusx. Emnoxa
Mi3HBOI OpOH3W TIPEACTABJICHA CTapOXUTHOCTSIMHU Trpynu bepkec-Ilemeuep Ta
KyabTypu TaBa. ¥V Hill Buginsrorees aBa eranu: panniit - XII — VIII ¢T. 10 H.€., 110
HaJexas 111e 10 mi3Hbo1 Opon3wu 1 mizHiK (VIII — nepmia monosuna VI cT. 1o H.e.), 1m0
BJKE MPUIIAJIA€ HAa paHHIN €Talm 3aJ1i3HOTO BiKy. JJIs IepIIoro npuTaMaHHUM € BUCOKHMA
PO3BUTOK OpPOH30JIMBAPHOI CIpPaBH, MPO 110 CBIIYATH JACCATKH OPOH30BUX CKapOiB:
HerpoBo, KnssuanoBo, Mana buitrans, HeBetnendomny ta in. [Ipyruit etan orpuman

Ha3By IEPEJIKYyLITAHOBULBKOIO, XapaKTEPHOIO O3HAKOKW sKOro Oyina mosiBa
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yKpiIUIeHuX Tropoauil: Ykropoj, Hesuibke, Apaanoso, lllenectoro, Ipmara, bina
Llepksa.

Panniit nepion n1o6u 6pon3u y Bepxubomy IloTucci orpumaB Ha3By KyJbTypU
Hipmrer-3atin. Jlo maM’aTOK OCTaHHBOI 3apaxoBaHi IocejieHHs Ha Mamiit ['opi B
Myxkauesi, epueni, B.Jlo6poni (ypouumie Jlerenes). Ha »xanb, MemopaTUBHUMH
pobotamu y beperiBcbkomy paiioHi B oxouymii cin Hesenetnendoimy, doprosians,

B.ITanaas, CacoBo, 3a60JI0TTs OYJ10 3HUIIICHO PsiJI MOCEIeHb 111€i KyapTypH [ 10, c. 78].

ITocenenns 3adikcoBaHi Ha Oeperax HEBEJIMKUX PIYOK, B MPUPOAHBO-YKPITIIICHUX
MICIIEBOCTSIX, Ha MICKOBHUX JIOHAX Ta OCTaHHIX MiBAeHHUX Bigporax Kapmar. Hocii
KyJbTYPH BUKOPUCTOBYBAJIM HAIlIB3EMJITHKOBI 1 HA3€MHI1 JKUTJIA 1 JIETK] TUITy HAMETIB.
Bornuiia po3raimoByBaiuch y HEHTP1 )KUTIIA, Oararts - OIS skutes. Y JKATIaX 1 mo3a
HUMU 3HaXOJUJIUCh Pi3HOI (hopMu rocnogapcebki i moOyToBi smu. [locenenns Oymu
HEJOBTOTPUBAIMMHM, a TMOSCHEHHS LbOMY CI1J IIYKaTd B HECTIMKUX HPUPOTHUX
yMOBax Ta 30UIbLIEHHI YKCETbHOCTI HACEJIEHHS MpPU EKCTEHCMBHOMY BEJICHHI
PUILHHIITBA.

[Ilo cTocyeTbest puTyally MOXOBaHHS, TO CHiJ MIJKPECIUTH, 0 Ha 3aKaprarTi
MOKU 110 HEB1JIOMI HI HEKPOTOJi, HI OKpemi moxoBaHHA. [Ipo puTyanm moxoBaHHs
MO’Ha TOBOPHUTH TUIBKM Ha OCHOBI MaM’SITOK, BIIKPUTUX HA TEPHUTOPIi CYyMIKHUX
TEpUTOPIN B MIBHIYHO-CXIAHIN YropmmHi Ta Cxigniii CnoBauyuuHi. TaMm BUSIBIEHI
noxoBanHs 3 TinocnaneHHsaMm (Tapma, Tuca-ITankons, Comotop). 3ycTpiyaroTbes
MMOXOBAaHHS 31 CKOpueHMM TuionokiaaeHHsMm (Enen, Tucauer). Ili nBa Ttunwm
MOXOBAJILHOTO pUTYyally B II€il nepioa OyJin XapakTepHUMHU He Juiie s BepxHboro
[ToTtuccs, ane i qs Beiei KapnaTchkoi yJIOrOBUHHU.

Haii0inpiie peyoBux 3HaXiJ0K MpuUIagae Ha KepaMiuHi BUpoOu. BupizHsaroThCs
JIBa TUMH KEpaMiKu - CTOJIOBa 1 KyxoHHa. [lepruii kpaiie onpaiboBaHuid, 3 piBHOIO,
1HKOJIM, JIOIIEHOIO IOBEPXHEI0, OpPHAMEHTOBaHMWM. SIK KyXOHHa, TaKk 1 CTOJOBa
KepaMika pi3HUX po3MipiB, Biax Mamux 3-5 cm g0 50-70 cm Bucotu [10, c. 79].
HaiiGinbpim nomupeHuM Turom Oyiiu OJHOPYYHI TJIEUMKH PI3HUX PO3MIPIB 1 BApiaHTIB.

JloOpe BupakeHa IrpyIla MOCyJuH, 110 MpeAcTaBieHa O1KOHIYHUMUA MHCKaMH Pi3HHUX
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po3MmipiB 1 BapiaHTiB. JJis opHaMeHTaIlli BUKOPUCTOBYBAJIUCS IMAJIbIIEB] BIABJIMHM 1
HaKOJIM, SIKI PO3MIIIAIUCS MiJ BIHIIMH, HA IMIMHIN, HAa HAWUOUIBIIN OMyKJIOCTI
nocyauH. JIOCUTh MOMMPEHUM MOCY1I0M Oy aMmPopornoAiOHI YpHU PI3HUX BapiaHTIB
1 po3MipiB. Y HUX Ha CTIHKaX po3TaIloBaH1 JiBa a00 YOTUPH BYIIIKA, & HUXKHS YacTHHA
MOCY/IMH TPHKpAIIeHa PO34iCOM. 3arajoM OpHAMEHTAIlis KepaMiKH BijirpaBaja B
KUTTI ii HOCIiB BaXKIMBY poJib. L[MM BOHA 3HAUYHO BIAPI3HIETHCA Bl KYJIbTYpP 1HIIUX
perioHiB KapnaTcbkoi yJIOrOBUHHU.

Yepes Manmy KUIBKICTh JOCTIHPKEHUX TOCENIeHb JOCUTH C1ab0 BUBYEHUN HAOip
3HapsaAp mpaill KyJabTypu Hipirer. BoHn B OCHOBHOMY TpeAcCTaBieHI KPEMHEBUMU
pIKYyYHMH IUTACTUHKAMHU, KPUBHMH CEpIIaMH, IUIOCKHUMH TpaIenernoaioHuMu
COKMpaMH, KICTIHUMHU TIPOKOJKaMH, 3epHOoTepkamu. [loku 10 HE BHIBICHO
MeTaJIeBUX 3HapsAb Mpaili. Ha 0CHOBI aHami3y rocrnogapchbKoro 1 eKOHOMIYHOTO YKUTTS
HOCIiB KyJbTypu Hipiier crae MOXXIWBUM BHCIOBUTH JYMKY, III0 OCHOBHHUMH
rajy3sMd TOCIOAAPCBKOTO KUTTA Oylo puUIbHUUTBO 1 ckotapcTBo. Lle
MiATBEPIKYETHCSA PO3TAIyBaHHIM IIOCEJCHb Yy TPUAATHUX IS 3eMIIepOOCTBa
MICHEBOCTSIX, TOCHOJApChKO-MOOYyTOBUMH KoMIUlekcamu. [Ipo 1e cBiguaTh Takox
3HAXIJIKK KICTSHUX MOTHK, 3€PHOTEPOK, BEIMKHUX TOCYAHMH-3€PHOBHUKIB, KaM’ STHUX
CEpITB.

CtapoXUTHOCTI cepelHboi M00M OpOH3M Ha TEPUTOPIl Kparo MpeACTaBiICHI
apredaktamMu KyiabTypu OTOMaHb, sika 3aliMa€e XpOHOJIOTIYHUN BIIPI3OK Yacy Mix
1800 — 1600 pp. no H.e. Ha 3akapmarTi BOHM BUSIBJICHI HA MMOTPAHUYY BiJ] IEPEATIp s
70 TOTUCHKOI PIBHUHM ¥ 3acBigdyeH1 Ha ropoauii TosBap y Jwuiiai, cenax Kpacosi,
3abonotTi, Heenernendoiny, IluiitepdonBo beperiecbkoro paitony. Yactuna
MOCEJICHb PO3TalllOBaHa B MPUPOIHKO YKpimienux Mmicusx (beperoso, uiina), iHma -
B 3aIlJlaBaX piuoK, Ha Oeperax Boaoumuil, minanux gqroHax (Hesenernendony, Bennka
[Tanmanp, 3a6omoTTsa, CacoBo Ta iH.).

[Tocenenns HociiB KynpTypu OTOMaHb HEBEJHKI 32 po3Mipamu. BoHu 3aliMar0Th
momty Bix 0,3 mo 0,5 ra. Sk mpaBuio, *uTja pO3TAIIOBaHI BY3bKOIO IMOJIOCOIO Ha
Oeperax pi4ok i Bojorimuill. Ha marop6ax 1 AroHax 3acBiYEHO KYIIOBE PO3TAIITyBaHHS

xuten. llepeBakaroTh HazeMHI OJHO- a00 JBOKAaMEpHI KUTJIA, PO3MIPU SAKUX
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KOJIMBAKOTHCS Bif 8 10 16 M? [9, ¢. 17 ]|. ¥V *xuUTIaX 3HAXOAMIKCS T1e4l 31 CKJICIIHHSAM
po3mipom 1 x 1 a6o 1,4 x 1,4 M. [HKOIIM B HUX pO3MITITAIKCS BOTHUINA KPYTJI0i hopmu,
Kl 10 mepuMmerpy Oy oOHeceHl OOpTHKamMu. Sk mpaBuiIO, JOMAIIHE HAYMHHS
po3Mmimanocs OfuXK4e J0 Iedi ado BOTHHUINA. Y BEIUMKHX JKUTIAX OUIS CTIHOK
CHOPYJIKYBAJIU I€PEB’ sTH1 MOJIHII 1 JISKAHKH.

JloOy mi3HbOI OpOH3M Ha 3aKaprarTi Pernpe3eHTYIOTh CTaPOKUTHOCTI KYJIbTypH
CranoBo (XV — XIII cr. no H.e.). Cepen ii mam’sTOK 3HAYHE MICIE HAJICKUTH
MoCeJICHHsIM. BOHHM poO3TammoByBaJiuCS Ha HEBUCOKHUX TIABUINCHHSIX, HEMOMAIIK
BOJIHUX JIKEpeJl, Ha HU3bKUX Tepacax, cepen O6omitT. IIpo rocmomapchko-nmoOyToBl
KOMILJIEKCH HOCIiB KyJIbTYpH MOXHaA CYJWTH HAa OCHOBI PO3KOIIOK Yy ceJax
Hesernendomy, 3abonorrs, Benuka [lanans, ®opkomdonso, Onemnuk, KBacoBo
beperiscekoro, YunamieBo MykauiBcbkoro, Jlpasii-bapanuniii YKropojackkoro
patiosisB [9, c. 19].

JIist HOCIiB KyNnbTypHu Oy XapakTepHUMHU JABa TUOHM skuten. [lepmmid - 1e
Ha3eMHI CHOpPYJId 3 KapKaCHO-CTOBIIOBOIO KOHCTPYKIII€HO CTiH. BoHu B muiaHi
npsaMOKyTHI Ttomero Big 20 g0 30 M2, [Hmwmi THN IpecTaBIsSIOTh )KUTIIA, 0 3J1eTKa
3arnubneni B martepuk (0,3 - 0,5 M), oBanbHOI B miaHi (GopMmMu, po3mipamu i
KOHCTPYKITI€I0 aHAJIOT1YHI TIOTIEPEHIM. Y KOKHOMY JKUTJII pO3MIIIaiacs TIIMHOONTHA
4 IPSIMOKYTHOT a00 oKpyTioi ¢popmu, aiamerpom 1-1,5 M, a B IeIKUX 111€ BOTHUIIIE,
oOkianene kameHsimu [ 10, c. 87]. Y xutnax 1 mo3a HUIMHU pO3MIIIAIACS TOCHIOIAPChHKI
SIMH.

BaxxnuBoro ckiasoBo0 KynbTypu Oyiu Hekpornousi. Huni Ha TepuTopii Kparo
BOHHU BiJIoM1 13 cenia CTaHOBO ( BijJl HA3BU SIKOTO KyJIbTypa OTpUMaJia Ha3By), 13 ClI
Yomiei, JloxoBo MykauiBChKOTO Ta XO0JIMEIh Y KTOpPOJICHKOTO pailoHIB. YcCi BOHU
PO3TaIllOBaHI M03a MOCeJeHHSIMU. TIIbKM B OJJHOMY BUIIAJKy, y ¢. HeBeTnendomy,
MMOXOBAaHHS BUSIBJICHO HAa TOCEJICHHI. 3 TUIMHOM Yacy pUTyall MOXOBaHHS HOCIIB
KyJabTypu chopmyBaBcsi 1 OyB JOCUTh JIOCHUTh CTaJUM. BiH BKJIIOYAaB CHAJICHHS
HEODKYMKA I103a MICIIEM IIOXOBAHHS. 3aJHIIKU CIAJCHUX KICTOK, OYHIICHHUX BIJI
HOTIENTY 1 IGPEBHOTO BYTJUISL, 30Upay B IOCYAMHU-YPHHU 1 3apUBaJIH B AMKHU ITHOMHOIO

0,5- 0,7 M. CynpoBOIKyI0UriA IHBEHTAp TOCUTh O1JHUHN, BIH CKJIAIAE€THCS 3 JBOX-TPHOX
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OpHAMEHTOBAaHUX Ba3, MUCOK, YEPIIaKiB, a TAKOX TNIMHAHUX KOHYCIB, MPSACIUIb 1 OyC.
B oxpemux Bumaakax, Hampukiaa, B CTaHOBI - IMOXOBAaHHS CYIPOBOJKYBAIHCS
KpeM’sSTHUIMH HaKOHEYHHMKaMH cTpis, B HeBenetneHpoy -IMHAHOIO CTUII30BaHOIO
Y0JIOBIUOIO CTaTyeTKOr0, B HomiBIsaX - nepeBHUM Byriuism [10, c. 88].

3Ha4YHE MICIIE B TOCIIOAAPCHKIiH MIsITEHOCTI HOCIiB CTaHIBCHKOT KyJIbTYpH 3aiiMaa
MeTanypris OpoHsu. B apeani nommpeHHs KyJIbTypH, a TAKOK Ha CYC1IHIX TEPUTOPISLX
TpancineBanii, LlenTpansHoi CroBauyunHu OyJu po3TalioBaHi MOKIaAU Mil ¥ 30J10Ta,
10 ¥ 3yMOBHWJIO TYT PO3BHTOK MeTaldyprii OpoH3u. Xou Ha 3akaprarTi MOKH IO He
BIJIKPUTO OPOH30JIMBAPH1 MalCTEPHI, ajie iX CJIIIM 3aCBITUEHI B PI3HUX palloHaX Kparo.
Tak, nanpukiazn, y c. HeBetnendomny 3HaiiieHO Kam’siHI MaTpUIll JUJIS JIMTTS LIWJ,
TOJIOK, IIMPOKHUX OpacieTiB. Y CKiIaai OpOH30BHX CKapOiB cepeil peued Hepiako
3HAXOAATHCS 3IMUTKU OPOH3U-CUPIIIO, TOLIKOAKEeH1 OpoH30B1 BUpoOu. L{e cBimunTh npo
Te, 110 111 peyl LIHyBaIKUCA HE MEHIII HIXK 1111, 00 HIILJIN Ha MeperiaBKy.

VY xoni gochimpKeHHs aM'STOK J00U Mi3HBOT OpOH3H B IpyTiid mojoBuH1 XX CT.
BUKPHUCTANTI3yBaBCs €Tall 31 CBOIMH XapaKTepHUMH TaM'sITKaMH, KU TPEICTaBIIsB
co0o010 mepexiaHui epio1 Bia 100U OpOH3H /10 3aJ1i3HOTO BIKY 1 XpOHOJIOTTYHO OXOIUB
nepion XII - VIII ct. o H.e. Ha paHHiX eTamax xapaKTepHHUM JIJIs1 HhOTO OyJjia mosisa
MepIMX JeTaje 1 cnopaguyHuX BUPOOIB 13 3aii3a, BIAMOBA BiJi OPHAMEHTOBAHOI
KepaMiK{, MOIIMPEHHsS] YOPHOJIMCKOBAHOT KepaMiKU 3 KaHENIOpaMu TOIO. TakuMu
O3HAaKaMM TIEPEXIAHOI0 mepiofy OyB HaalIeHHH MOTWILHHK, BUSBICHUM B celli [aBa
obmacti Cabomu-Carmap-beper y miBHIYHO-cX1AHIM YTopimmHi. CTapOKUTHOCTI THITY
T'aBa 3adikcoBaHi TakoX y miBHiuHO-3aXiauiit TpaucinbBanii i 3akapnarri.

[Tin yac po3konok Ha 3akapnaTTi # CyMDKHMX TEPUTOPISX OTPUMAHO JaHl, Kl
JAl0Th MPABO TOBOPUTH IIPO JBa THUIIH JKUTEN - 36MJISTHKOBI Ta Ha3zeMHi. HaiOimbmr
MIOIITUPEHUMHU OYJTH 3EMJISTHKH ITOIEIO Bifl 8 710 16 M? MPSIMOKYTHOT 1 OKPYTJI01 (hOpMHU.
bararo 3emisiHkoBHX kuTen 3armmbieHi B marepuk Ha 0,7 M, a 1HKOMM 10 1 M (
Hesetrnendomny, [epnen, bapanunmi) [10, c. 94]. Haiibinpm mnommpeHUMH
OTAIOBAILHUMH CIIOPYIaMU OyJIM BOTHHUIIA Ha OKPYTJIMX TIMHOOUTHUX TUIOMIAAKAX,
AK1 TI0 TIepuMeTpy Oyim oOHeceHi yinamkamu kepamiku. [lopsin 3 Boraumamu, HOCIT

KYJbTYpU KOPHUCTYBAJIUCS TJIMHOOMTHUMM I€UYaMH KapKacHOi KOHCTpyKIii. BoHu
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CIIOPY/KYBaJIMCsl Ha PIBHI JOJIBKU a00 B HErIMOOKHX sIMKax (CDOpKOIH(i)OJIBO.,
[TuittepdonBo, Hepren). Ilopsn 3 KuTiaMu pPoO3TAIOBYBAJIMCS TOCHOAAPCHKI 1
noOyTOBI SIMU OKpYTJI0i a00 OBaJIbHOI B T1aH1 GopMu, po3mipoM y aiametpi Bix 0,9 1o
3 M, rmubuHo 0,4 - 1,2 M. B iX 3a110BHEHHSX 3HANIEHO 3€pPHOTEPKHU, TJIMHIHI KOHYCH,
OpsICIUILS, LU TOCYIMHU abo iX yinamku. Ha mocenenHi B ¢. JlepueH B OJHIN 3 sIM
Oyzo 3HaiiaeHo 10 ninux nocyaus, B Yopuotucosi — 16 konycis [10, c. 94 ].

VYKpimieHHl TOpOJAMINA PO3TAIllOBaHI HAa CTPIMKUX B3TIp’sX, 3BIAKK J00pe
IPOIJIAJAINCh CTPATErivuHl JOPOTH, 110 BeMU B HampsMKy KapmnaTcbkux mnepeBalliB
(ropoauma B Yxropoai, Heeunbkomy, IllenectroBi, Apaanosi, Ipmiai, binkax,
Bunorpanosi, Maniit Konauni, ConotBuni) [9, ¢. 21]. Ha wactuni 3 Hux Oyiu 3rojioMm
CHOPYJUKEH1 KaM’siHI cepeIHbOBIYHI 3aMKHU. ['opoaniiia HOC1iB raBChbKO1 KyJIbTYpH, SIK1
midnm go Hammx AHIB - 1e lllenectiBebke (ropa Tymua, 3HMIIEHO Kap’epoM
Hanpukinii XX cr.), Apaasiscbke (ropa borycnas), Ipmascbke (ropa Ctpemrypa ),
binkiscbke (ropa T'opomumie), ComorBuno (ropomumne Yurats) Oynam yKpiruieHi
INTYYHUMH BajJaMH i pOBaMU. Ix mepsicHa BucoTa, Hanpukiasn, B lllenecTosi 2-3 M, B
Apnanosi 1 - 1,5 m. PoBu Ha ropomumiax manu pi3Hi po3Mmipu rmOuHOIO 1,5 M,
mupuHOI0 110 5 M. Sk mpaBwio, g0 HUX Bejla Jopora i1 Oyiau Bopota. Ha
[[lenecTiBchbkoMy Tropoamini 3acBigueHo 12 B’i3miB, Ha ApaaHiBCbKOMY - 2, Ha
IpmaBchromy - 8 [10, c. 94]. Ha roponumti Ctpemtypa B IpiiaBi 3acBigueHO ICHYBaHHS
ropu3oHTiB panHbo3aii3Horo Biky (VIII — VII ct. 10 H.e.) Ta cepeanpoBivus (X — XII
cT.). HuHi 3eMisiH1 Baid 3HAXOJATHCS Y BIAHOCHO AOOpPOMY CTaHi i MOXYyTh OyTH
BUKOPHUCTaHI B €KCKYPCIMHIN A1SIBHOCTI.

[ToxoBanbHi aM’ATKH KyJibTypH [ aBa ManouncenbHi. Ha 3akapriatTi BoHu Bigomi
JUIIE B KUIBKOX MICISIX. 3a OCTaHHIMH JaHUMHU 1€ TPYHTOBI MOTHWJIBHUKH 3
TITIOCHAJIEHHSIM. Takuii MOTMJIBHUK BigoMmuid y cMmT Benukuit bepe3nuii.
TimocnanaeHHs, OYEBHJIHO, 3IIMCHIOBAJIOCS HAa CTOPOHI. 3aJUIIKH KaJIbIIMHOBAHHUX
KICTOK 30WMpanu y TOPIIMKU-YpHHU 1 3akomyBanu B HernuoOoki simku (0,4- 0,7 m).
CynpoBoxyBaiu HeOKUMKA 2-3 MOCYAMHU ( MUCKH, YalllKH, 1HKOJW Yepraku) [17,
c. 130 - 134]. TlooguHOKi MOXOBaHHS OyJM BIAKPHUTI Ha TMocesneHHl B ¢. ['opOok Ha

MyxkauiBmuHi Ta ¢. Yeptixk 01151 Xycra.
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3 mepiofoM icHyBaHHS KyJbTypu laBa NOB’SA3aHO psij OPOH30BHX CKap6iB.,
3HaWJeHUX Ha TepuTopii kpato. Ilo-mepiie, BOHM CBiTYaTh MPO BUCOKUM PO3BUTOK
OpoH30JIMBapHOi cripaBu y TpaHCIIbBaHCHKO-BepXHBOMOTUCEKOMY METaTypriiHOMY
LEHTpl; MO-Apyre, BOHM € CBiJIKAMU TMEPETBOPEHHS 3akapnarTs B TPaH3UTHY
TEPUTOPIIO, Uepe3 Ky HILTH TOPTroBi 1 00MiHHI HULIXK MiXk LleHTpanbHoro 1 CXigHOO
€Bpomnoro. CroroHi Ha 3akapnarti 3HailneHo 6au3bko 150 6ponzoBux ckap0Ois. Ty,
10 IIPUKJIALY, 3rafacMo KijlbKa cKapOiB, 0 Halexanu HociaMm KyaeTypu Iasa (HA1-
HA2 - XII-XI ct. 10 H.€.), a came: Benuka buiirans — 114 npeameris, bop:kaBcbke -
148, Jla3u - 111, YunanieBo — 61, MykaueBo - 53, OnemHuk - 42 Tta 1H. Y CKJIaj
ckapOIiB BXOWJIA 3HAPSAS Tpalll, 30posi, mpukpacu, mooytosi Bupoou [10, c. 95].

OnHuM i3 HaWOLIBII BH3HAYAIBLHUX €JEMEHTIB KyIbTypu laBa € Kepamiuni
BUpPOOM, ISl SIKUX OYJIM 3aCTOCOBaHI HOBI TEXHOJOTii BUrOTOBJIEHHs ((pakTypa
INIMHAHOT Macu, yHidikauis (opm, opHaMeHTallis). 3a NPU3HAYEHHSIM KEpaMmiKy
MOKHA PO3JUTUTH Ha JBA THIH: KyXOHHY 1 CTOJIOBY. KyxXoHHMIT mocya OyB BEIMKUX
pO3MipiB, TpyOyBaTOro BUIOTOBJIEHHSA 3 KOPUYHEBOI a00 OXPHUCTOIO IMOBEPXHEIO.
Cepen KyXOHHOTO MOCYAY OCHOBHA KiJIbKICTh MPUITAJIa€ HAa TOPIIUKH, SIKI MAIOTh CJ1a00
BUPaXCHY IIMAKY, TIPSIMi CTIHKH 3 JBOMA BYIITKaMH, 1110 3BYKYIOTBCS J0 JICHIIS. [HIIMiA
THUII KyXOHHOI K€paMiKH - 1€ TIOJIBIAHONO10HI TOCYAUHH, T0Ope BiOMI 3 TOPOJIHIIL
[IlenecToBa, ApnanoBa, Ipmasu, nocenens Tucodukens, HeBernendony. CTiHKN 1TUX
MOCY/IMH TJIABHO PO3MIMPIOIOTHCS T0BEPXY 1 3BYKYIOThCS 0115 ropia. BiHug mmpoko
a00 cabo BIAITHYTI HA30BHI, MOTOBIIEHI 200 3aroCcTpeH1. 3a po3mMipamMu BOHU OyBalOTh
O1nbmi 1 meHmni ( Bucota 15 — 20 cm, aiametp 14 - 27 cm, aiamerp aexis 10 - 22 cm)
[10, c. 95].

[HI1y rpymy Kepamiku MpeACTaBisi€ CTOJOBUM MOCYH, KU XapaKTepU3y€eThCsS
O1IbIII BUCOKOIO SKICTIO TICTa 3 JIOMIIIKAMHU IIaMOTY, JIOIIEHOW a0o0 3arjiaKeHor0
noBepxHero. HaitOubI nmpruBaOIMBUM BapiaHTOM CTOJIOBOTO MOCYy € Kopuard. Bonu
MarOTh BUCOKE BOPOHKOTIO[I0HE TOPIIO 1 BUTTYKJIl CTIHKY 3 CUJIbHO BUPAKEHUM 3rHHOM
OpU MepexoJil Bil CTIHKU 10 muiku. Taki amdpopu abo gparmMeHTH Bijg HUX Oyiu
3HANIEHI Ha TOCENCHHSIX B Yikropoxai, MykadeBi, UnHamiiioBi Ta ropoauIiax B

Apnanosi, binkax, Ipmasi, [llenectosi.
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Ha apxeosoriuniii kapTi Kpaw paHHBbO3AJI3HUN BIK TMpeacTaBieHun 43
ramM’sITKaMy KYIITAaHOBUIILKOI KyJBTYpH 1 €MOXH JiaTeHy HalOinbine iX BIIKPUTO Y
MyxkauiBcbkomy paiioni - 11 (mocemenns B JXXykoBi, MenseniBusx, bapkacosi,
Kypranii MoOTWIbHUKM B cenax KonbunHo, KymranoBuis), a HailmeHiie Yy
TsaiBeskomy [11, c. 520; 6, c. 17 ]. o xona kymranoBuipkoi kKyiastypu (VI -1V cr.
70 H.e.) 3apaxOBaHO KypranHi MorwibHUKM y binkax, [lynkosumi, Komnognomy,
Yopuomy Ilortomi, I'omyOunomy, HeBunbkomy, moceneHHs y Mamux ['eiBiisix,
bapanunipix, epueni, Kinsuanosi. 3a Bech mepiojy DOCHIIKEHHS KYIITAHOBUIIBKOT
rpynu naM'siTok Ha kKapTy 3akapnarts HaHeceHo 20 moceneHb. BoHM B OCHOBHOMY
pO3TalllOBaHI B NEPEATIPChKIM 30HI Kparw, MeHIle - B I[IpUTHCBKIA HHU30BUHI.
Hacenenns, mo 3aiiMano mepearipcbKy 30HY, BIPOTiJIHO, 3aliMajiocsi CKOTapCTBOM 1
NpUCaAUOHUM pPUIBHUITBOM, a B HHM3UHHIA 30HI 3 ii POJAIOYMMH TpPYHTaAMHU -
3eMJIEpOOCTBOM.

ITocenenns HeBenMKi 3a mioliero Big 2,5 1o 4 ra. HaBkojio HUX He BHMSABJICHO
KOJIHUX YKpimieHb. KynbTypHuii map 3amsrae Ha rmbOuni 0,3-0,4 M 1 yacro
MopyIIy€eThes opankoro. Ha malikparie mocmimkenomy mocenenni B Manux ['eiBix,
ne Oyno poskonano O6iu3bko 1200 M? 1uIo1Il, BUSBICHO JECAThH KUTEJ HA3eMHOTO 1
HaIiB3eMJISTHKOBOTO TUIty [15, ¢. 24 ].

HamiB3zemisinkoBi skutina BusiBieHl B cenax [nmmboke (1) 1 Mam T'eiBmi (4)
VYxropojcbkoro paiiony. XKutioBi sMu Oyiau OBalbHOI 1 NPSAMOKYTHOI (Gopmu
po3mipamu Bix 3,5 x 4,5 1o 6 x 8,6 M, riaubuHoI0 Bijg 0,4 10 0,6 M BiJ piBHS 3aIsTaHHS
KyJbTypHOTO mmapy [15, c. 24]. )Kutna onamtoBaiMCsi BOTHUILIAMH Ta IE€YaAMHU.
Bornumia po3minanucs B IEHTP1 KUTJIa B HETIUOOKUX KPYTJIMX SIMKAX, CTIHKU SKUX
Oynu oomaszani. [ TMHOOUTHI Meyl po3MIMIAIKCS B IIEHTPI 1 0171 OIHIET 31 CTIHOK JKUTJIA.
3anoBHEHHS KUTEI MICTUJIO YJAMKH KepaMiKM BiJI MHCOK, TOPILMKIB, Y€pHaKis,
CKOBOPIJIOK.

[Topsix 3 HaMIB3eMJITHKAMHK TPATLISUIMCS HA3€MHI JKHUTIIA 31 KAPKaCHO-CTOBIOBOO
KOHCTPYKIII€IO CTiH. IXH (opMa BCTaHOBJIEHA HAa OCHOBI CKYIYEHHs KyJIbTYpPHHX
3aJUIIKIB 1 PO3TallyBaHHS CTOBMNOBHUX sIMOK. JKHWTNa y IJiaHi Malld OPSIMOKYTHY

dhopmy, po3mipamu: HaiimeH1i 3,2 x 6 M, HalOLIbII 3,1 x 8 M [15, ¢. 25 |. [ MuHOOUTHA
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14 po3MilLyBajiacs, K MpaBuiio, B IIEHTP1 abo O1s oaHIET 31 CTIHOK. B 3amoBHEHHI
KUTEN 310paHO 3HAYHY KIIBKICTH ()parMEHTOBAHOI KepaMiKH, IO MOXOJUThH BiJ
TOPILIKKIB, MUCOK, CKOBOPIJIOK.

Ha nmanuit wac poskomano 135 kypraHiB, 3apaxOBaHHMX JO KYyIITaHOBHUIIBKOT
KyJIbTypu (Ha3Ba MOXOIUTh BIJ KypraHHOro MOrmibHUKa B c. KymraHoBuis
MyxkauiBchKoT0 paitony). Kypranui rpynu po3ramioBadi KOMIAKTHO B IEPEATripChKiii
YacTHHI Kpaw B JIOJWHAX piuok Yk, Jlatopuis, bopxkaBa. IlepeBakHa O1IBIIICTD
MOTWJIBHHUKIB HajiuyBajia Bif 4-6 no 50 KypraHHUX HacumiB, AiameTpom 14 - 20 M,
Bucotoro 1,8 — 3,0 m [14, c. 259]. OcCHOBHUM IOXOBaJbHUM PUTYAJIOM OYJIO
TUTOCTIAJICHHS], SIKE 3/IIMCHIOBAJIOCH HA MICIIl TTOXOBaHHs ab0 Ha cTOpoHi. Bijg Toro sk
PO3MIIIAIKCS 3AJIAIIKHA TUTOCTIAJICHHS MM/l KypraHHAM HACHIIOM, MTOXOBaHHS MOJKHA
PO3AUIMTH HAa KUJIbKa THUIIIB: B ypHax, B SMKax, 3CHMNaHl Ha NPUrOpILIHI, Ha
M1JKypraHHOMY T'OPU30HTI.

JI7ist ypH BUKOPUCTOBYBAJIACh SIK KYXOHHA, TaK 1 CTOJIOBa Kepamika ( TOPIIHKH,
KOpYaru, pijiiie MUCKH, yeprnaku). [Ho1 ypHaMU cTaBaju HE JIMIIE 111, ajie i HUXKHI
YacTMHU TocyAuH. KajbIIMHOBaHI KICTKM 3aCHUNAUCh B YpHY HepeOpaHuMu 1
OUWIICHUMH BiJ] 3QJIMIIKIB BOTHHUINA. Tparusuiics BUNAAKH, KOJMH KICTKH B YPHY
3aCUMAINCS B aHATOMIYHOMY NOpPSAAKY. BHU3Y KICTKH HIT 1 pebep, 3BepXy - KICTKH
yeperma. Ha gH1 ypH, a TakoX MHCOK, SKI HAKpPUBAJIM ypHHU, 3POOJIEHO OTBODH,
OUYEBUJHO, 3 PUTYAIbHHUX BipYBaHb.

[ToxoBanHs B SMKax 3acBIAYEHO B KypraHax, B SIKHX TUIOCTAJICHHS
3M1MCHIOBAJIOCS HAa MICIl 1 HAa CTOPOHI. 3aJIUIIKK Kpemallli, OUMIIeH] BijJ BOTHHIIA,
3acunaiucs B sIMKy a00 B KUIbKa SIMOK. T1IocmalieHHs, 1o 310paHi B MPUTOPUIHI,
3aCBIUEH] JIMINE B KypraHax 3 KpeMmalli€lo Ha CTOpOHl. BOHW TparuisioThcs y
KOJIEKTUBHMX 3aXOPOHEHHSX 1 CHIBICHYIOTh 3 YPHOBUMHM IOXOBaHHSAMHU. Yacto
MIOXOBaHHS, 310paHi B IPUTOPIIIHI, CYIPOBOKYBAIHUCH 3aJTUIIIKAMU TPU3HU Y BUTJISII
BOTHHII] TA HABMUCHO OMTOT KepaMiku. TijocnaieHHs 310paHi B IPUTOPIIIHI, HA TIOTJIS
JOCIIITHAKA PaHHBOTO 3al113HOTO BiKy Kkpato I.IlonoBuya, MOXyTh OyTH BIAHECEHI 110
PAHHBOTO €Taly IMOXOBAJIBHOTO PUTyally KYIITAHOBUIIBKOI TPyHH TaM STOK.

[linTBEp/UKEHHSAM LIBOMY CIIYXHUTh KOMILUIEKC 3HaxXiJoK 13 Kyprany c.HeBuupke Ha
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VYokropoamuui, mparopanux VI-V cr. mo H.e. [15, c. 58]. ¥V 3arpoOHE «KUTTS»
HEeODKYMKIB CYNpOBOJIKYyBaJla pi3HOMaHITHA KIJIBKICTh 1HBeHTapro. TyT 3acBiaueH1
MOCYAUHU-TIPUCTABKY, B IKUX, OYEBUIHO, OyJia 1’a 1 MUTBO, AETall OATY, IPUKPACH,
moOyTOB1 pedl 3 MeTally, CKJIa, KICTKH. Piaiie TparuistoThCs OCOOHMCTI MpeamMeTd
HEODLKYHUKA - 3a113H1 HOXKI1, KaM’siHI TOUHJIbH1 OpYCKH, PSCIHILISL, B OTHOMY BUIAJKY (
Hesuiipke) moOau3y moxoBaHHS BUSBIEHO KIHCBKY By3ay [15, c. 53].

Enoxa nateny (V — I cT. 10 H.e.) penpe3eHTOBaHa KEJIbTCHKUM TOPOJIMIIEM
(ommimym) [amimn 1 JloBauka Ha 3axigHii okpaini MykaudeBa, celuuiaMu y IpUTUCHKIN
30H1 kpato: Parisii, Jlosre Ilone, bakrta, Onemnuk, Jduiina, Yena, HoBe Kinunose 1y
nepearipcebkiit 30oHi: [lankanboBo, OHokiBIl, Knsiuanoso, [epuen [10, c. 147 - 148].
[lepeBakHa OUIBLIICTH 3 HUX — 11€ HEBEJIHMKI OCEPEAKH 3eMiepoOiB, IO 3aliMalOTh
oy Big 0,8 1o 2 ra. Ha et nepioa npunagae OypXJIMBUNA pO3BUTOK METATYpPTii Ta
MeTan000pOOKH, BUHUKHEHHSI OKPEMUX IIEHTPIB 1 IIUTUX PaiioH1B, K1 CHIEI1ai3yI0ThCs
Ha goOyBanHi 3amiza. HaifOumemuM 3 HUX BBaXkaeThcss HOBOKIMHIBCHKHIA
3aJ1130pOOHMI OcepeoK, IKUM B OcTaHH1M uBepTi | THC. 10 H.e. mocTayaB MPOIYKIIIO
(xpuaHe 3aI1130) 115 3a1130po0HuX Maiictepens [lotuces it [Togynas’s [1, c. 78].

3a GaraTcTBOM 37100yTOro Martepiaily ykpiruieHe noceneHHs ["amimn 1 JloBauka
3aiiMa€e OJIHE 3 IPOBITHUX MICIIh CEPE]l TATEHChKUX MaM'ssTok €Bpornu. TyT 3HalIeHO
P pedeid, TaTyBaHHS SIKMX HE BUKJIMKA€ OCOOMMBUX 3amnepeueHb. /[0 HUX HanexarTh
MOHETH, Tcaiii, Meul, JJAHLIXKKH, HOXHI Opacietu, ¢i0ynu, rpadiToBa Kepamika,
JATCHCHKUM BUPOOHWYUN 1HBEHTAp, 3aMO3WYCHHUM BiJ KEJbTIB 1 MPUCTOCOBAHUX [0
MICIIEBUX YMOB. Y Ci 11l peyi Ta TeXHI4HI HaAO0aHHs CB14aTh, 10 JIATEHCHKI TTaM’ ATKU
Kparo BIIHOCATHCS 10 nepioay Bia pyoexy III-II cT. no H.e. 1 mo mouarky I cT. H.e.
TexHiyH1 NOCATHEHHS KyJbTYPH HE 3HHMKAIOTh 1 Ha pyOexi 1 B MEpIIMX CTOJITTIX
HaIllo1 epu, IM IPUTaAMHE MIPOJIOBXKEHHS JIATCHChKUX Tpaauiiit. [IposB uux Tpaauiiit
3aCBIUEHHUI Y BUTOTOBJICHHI CIpOTJIMHSHOI KepaMiKu B TiepIiil uBepti | Tuc. H.e. B
KyJIbTYpI1 KapraTChbKuX KypraHiB Ta HOCIIB MIIIEBOPCHKOI KynbTypH [1, c. 119-120].

[losiBa pUMCBHKHX MPOBIHLIA Yy Oe3nocepenHiii OMM3bKOCTI BIJl TEPUTOPIi
Cy4acHOTO 3aKapraTTs ClipaBuiia HeaOUSIKUH BIUIMB HAa ICTOPUYHUN PO3BUTOK PETIOHY.

3MICT PUMCBHKOI MOJITUKU MOJSTaB HE JuIle y OyIBHUITBI BIICBKOBUX YKPIIUICHD,
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JIOpIr, PO3IIMPEHHI TOPTOBUX BIJIHOCHH, POMaHi3allli HaceJeHHs, ajie U y HpS[MOM;
BTPYYaHHI y MOJITHYHE KUTTS MOPYOLKHUX 3 IMIEPIEIO IJIEMEH. Y MepIiil MoJIOBUHI
I tuc. n.e. Ha 3akapnarti BiAOyIHMCS ICTOPUYHI MOAIl, SKIi OOYMOBUJIHM MOSIBY
apXeoJIOTIYHUX KYJbTYp, IO BHUHHUKIM ab0 mo3a Moro Mexamu, abo mija ix
6e3nocepenHiM BIUIMBOM. J[0 HUX Halexarh apTedakTd JaKiiChbKOi, MIIEBOPCHKOI 1
KyJIbTYpH KapHaTChbKUX KypraHiB, 3arajbHa KIJbKICTh SIKUX CTaHOBUTH 38, a
HaiOuIbIIe iX 3a(iKCOBAaHO B YIKTOpOJChKOMY paioHi - 16 [6, c. 17]. Ilam’atku
JaKkiichKoi KyabTypH Bigomi 3 [Tuiitepdonso, [linBunorpanosa, ['opOkiB, apredaxTu
KYJbTYpH KapHnaTCbKUX KypraHiB 3a(iKCOBaHO Ha KypraHHMX MOTHWJIbHUKaxX B I31,
JIumui, 'opinyesi, nmocenenusax MatieBo, OpocieBo, 3a6onorts, bapanuni, Parisii,
[Tanags Komapisiii.

CTapoXUTHOCTI 3MiIIaHOT KeJIbTO-Aakiichkoi KynbTypH (I cT. 10 H.€. — I CT. H.€.)
3HAWIILTN CBOE BITIOOPaKEeHHS y psijii nakiichkux ropoauil: Mana Konans, ColoTBUHO
(Yurats), Ipmasa (bynynis) [9, c. 28 ]. HaltGiab1 miHHMN TKEpETbHUN MaTepial 1Jis
XapaKTePUCTUKU JaKIHChKOI KyJIbTYpHU B Kpai OTPUMAHO B pe3ysbTaTi OaraTOpiuHUX
nochimkeHs roponumia Mamna Komans, siki npoBoaunucs ekcneaumiero YxHY min
kepiBHUIITBOM B.KoTturopomika. Ha 17 po3konaHux AUISHKaX 3arajbHOIO IJIOLIEIO
0,62 ra Oyno BusiBIEHO 24 XHTHa, 65 TOCHONAPCHKUX CIOPYH, 27 M03a00'€KTHUX
BOTHHIII, COTHI TOCIIOIAPCHKUX 1 CTOBIOBUX 5M [3, c. 340].

Halikpaiiie BUBUEHUMU NaM'ITKaMH KyJIbTYpU KaplnaTChbKUX KypraHiB IMOKH LIO €
KypranHi MOTHJIBHUKH. SIKIII0 B MiBHIYHO-CXigqHOMY nepearip’i Kapnar Ha tepuropii
IBaHO-DpaHKiBCHKIN 00J1acT1 iX HapaxoByeThbes 18, To Ha 3akapnatTi iX Bchoro 2. Y c.
[3a Xycrebkoro paiiony Tpu Kypransi rpynu ( 13a 1, [3a II, [3a 111 ) ta B c. Pycbke [lone
TsaiBcbkoro paiiony nBi kypransi rpynu ( Pyceke Ilone 1 ta Pyceke Ilome 11 ).
OCHOBHMMH TIOXOBaJbHUMHU CHOPYJaMHU KyJIbTYpH KapmarChbKUX KypraHiB €
KyIoJIONO10H1 3eMJIsiHI Hacumu. JliamMeTp KyprasiB y Halll yac He mepeBulrye 5 - 12
M, a Bucota Bix 0,3 mo 0,7 M Han cydacHOw moBepxHero. Kypranu, sik mpaBuiio,
pO3TaIoBaHi rpynaMmu mo Tpu-4otupu. Lli rpynu Ha 3akapmaTChbKUX MOTHIIBHHKAX
kutbkicHO HeBenuki ( [3a I -28; I3a II - 14; I3a III - 16; Pyceke Ilone I - 16; Pyceke

[Tone II - 3 xypraun) [10, c. 169].
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BuzHauanbHOIO 03HAKOI TOXOBAJBHOTO PUTYyaTy KYJIbTYpPH KapHnaTChKHX
KypraHiB € TUIOCIAJICHHS Ha MICIll MOXOBaHHS. 3aJUIIKU Kpemallli y BHIJIsII
KaJIbIIUHOBAHUX KICTOK, IMOTMEINy, JEPEBHOTO BYTUISA 3CUIMAINCh B YpHU, AMKH a0o
MIPUTOPIIIHI Ha CTApOJaBHIN IMOBEpPXHI. SIK CympOBOKYIOUI pedl Mopsa 3 ypHaMu
CTaBWJINCA TOCYIAUHHU-TIPUCTABKHU, YIIOOJMEHI ocobucTi peul mokiiiHuka. Ilig dgac
CHOPYJUKEHHS 3¢MJISIHOTO HACHUITy IMPOXOIMIIO pUTyalibHE OUTTS MOCYAY Ta KUJAaHHS
(dbparMeHTiB y Hacum. Bci 111 eIeMeHTH MOXOBAJILHOTO PUTYaTy KYJIbTYPH KapIaTChbKUX
KypraHiB pi3K0 BIIPI3HSAIOTH iX BiJ] CHHXPOHHHMX KYPIaHHUX MOTUJIBHHKIB CYCITHIX
TEPUTOPIH.

PaHHBbOCTIOB’THCHKI apTe(akTu Kparo npeAcTaBieHl 28 mam’ iTKaMu, HaOUTbIIe
3 akuxX - 13 BusBiIeHO B YKropojacbkomy paioni [6, c. 17]. Ile macammepen
CTapOXUTHOCTI Npa3bKoi KynbTypu: ['anmou, Xoamok, beperoso, [lepexpects, Yena,
®opronans, ki garyrotbes VI— VII cr. IX BinkpuTTs 3MiHKIIO iCHYI0Yi KOHIIEILIIT IIpO
9ac 3aCeJICHHS Kparo JaBHIMH CJIOB’sHaMH. Uepe3 BIJCYTHICTH JHKEpeN JOBIHM dac
BBXKAJIOCH, 1110 MIXK apTedaKkTamMu MepIIoi MoJOBUHU | THC. H.€. Ta CTAPOKUTHOCTIMHU
VIII — IX cr. icHyBaB XpOHONOTiYHHiI po3puB. MOro BAANOCS 3aIOBHUTH
BUIIIE3raJaHuMHU am’sitkamu. Hanpukian, Ha noceneHHsax y ['anoudi, beperosi Oyno
BIJIKPUTO KBaJIpaTH1 HAMIB3EeMJISTHKOBI JKHUTJIA 3 JIMHOK KEPAMIKOI MPa3bKOro THUITY,
110 JO03BOJIMJIO TOB’SA3aTH iX 3 MOSIBOIO MEPIIMX CJIOB’SHCHKUX IUIEMIHHUX TPyH Y
Bepxubomy Ilotucci. Ilocenennss 3ae011bIIOTO PO3TAMIOBYBAIKMCS HEBEIMYKUMHU
OCTpIBIISIMHU, TI0O TPU-UYOTUPH, HA BiacTani 1 - 3 kM oxHe Bix omHoro. [lpukmagom
TaKOTO PO3TalllyBaHHS MOXYTb CITY>KUTH ceuiia B Yxropozl Ha Panpanii, ["anarosi,
lNopsinax, a Takox y ['amoui, Xonmoky, Ilamane KomapiBigx VY>Kropojacbkoro,
YepBennoBi, 3H:AIBOBI, Pakommui MykadiBchkoro paioHiB Ta iH. Ll moceneHHs
3aiiMani HEBENUKY Iuiouly - Bifg 1 mo 2 ra, Ha gkiid po3mimanocs 8 - 15 xuren 3
roCrolapChbkuMu cropyaamu. JKutia crnopypkKyBajucs HE BYJIUYHUM THUIIOM, a
THI3/IaMu, 110 2-3 3 rocriogapchbkumu OyaiBisimu [12, ¢. 95 - 96 |.

Ha ocHOBI apxeoJIoriuHuX MaTepiaiiB MOKEMO FOBOPUTH, 110 OCHOBHUM THUIIOM
KUTJIA y pAHHBOCIIOB SIHCHKUX IJIEMEH 3akapnaTTs Apyroi nojaoBuHu I Tuc. H.e. Oyna

HaIiB3eMJIsiIHKa po3Mipamu BiJ 12 1o 30 m2. J{oniBku xuten 0ynu 1o0pe yrpamOoBaHi
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1 JISKQJIM Ha KOBTYBaTiil riauHi. JKUTIOBI MU 3ariuOIIOBaIMCS B MAaTEPHUK Ha Pi3HY
rMOMHY: Haurmmomi - 10 0,6 M, HaiimeH ran6oki - 0,2 M [10, c. 210]. dopma ocHOB
HaIIB3eMJIIHOK Takok pi3Ha: kBajpatHa (beperoso, ['amou, Ykropon-PaaBanka),
npsiMokyTHa ( 3HsA1bOBO, XOJMOK ), oBayibHa ( UYepBeHboBO, Xoamok, denopose,
[Tanage Kowmapisii). HaiiGinbine HamiB3eMIsSHOK oBabHUX (opM. Biporimao, mio
BOHU TIOXOJSTH BiJ MOTAaHO 30€PEKEHUX OCHOB KHUTEN TPhoX (POpM: KBAJPATHOI,
MPSIMOKYTHOI 1 OBaJIbHOI.

3a KOHCTPYKII€IO CTIH JKUTJIAa MOAUIAIOTbCS Ha 3pyOHI 1 cTOBMOBI. Jlis
CIIOPY/KEHHSI CTIH B 000X BHIIAJKaX 3aCTOCOBYBAJIM OKPYTJIl JKEPJAUHH a00 IJIaxwu.
[HKOMM TIPH CTOBMOBIM KOHCTPYKIIIi CTIHM OOILTITAIIH JIIIMHOO 1 00Ma3yBajiu MIMHOIO.
[TpuitHsTO BBa)kKaT, 10 IpHU 3pYOHIN KOHCTPYKIi B 3ariauOiieHy YacTHUHY >KUTIIA
CIyCKaBcs 3py0, a MpU CTOBIOBIM CTIHKM 3BOJIMJIUCS 3 IJIaX 1 MPUTUCKYBAIHCS 0
3eMJITHHX CTIHOK CTOBIIaMH. B 000X BHUIKax CTIHKK 330BHI MPUCUIAIKCS 3eMIICIO.
HesBuyaitHoi cTOBMOBOT KOHCTPYKIIIi BUSIBUJIMCS OJHOKAMEpHE 1 JBOKAMEPHE >KUTIIa
y X0JaMOKY. Y HUX CTOBITM BKOITYBaJIUCSl HE OUISl CTIHOK 3aryIM0JI€HOT YACTUHU JKUTIIA,
a po3MilnyBaiucs mo3a crinkamu Ha Bifctani Big 0,3 mo 0,7 m [10, c. 210]. Take
pO3TallyBaHHs CTOBMIB, TpeOa ayMaTH, 30LIbIIYBAJIO KUTJIOBY IUIOLLY: KOPHCHOIO
CcTaBaJia HE TUILKH 3arIn0JIeHa YacTHHA, a ¥ IIJIOoIIA 1103a HE¥O.

BBakaeTpcs, 110 OJHMM 13 BHU3HAUAJIbHHUX E€JIEMEHTIB CJIOB’STHCHKOTO KHUTJIA
Apyroi MOJOBUHM | THC. H.€. € HasABHICTh ONaMOBaNbHOI crnopyau. Ha ocHOBi
OJIep’KaHUX JaHUX MOKEMO FOBOPUTH MPO TPU TUIHU TAKUX CHOPY[: Medi-KaM SHKH,
TJIMHSHI TIedl 31 c()epuYHUM KYIOJIOM 1 BIIKpUTI BorHuia. [loku mo HaiOiabIe
BUSIBJIEHO BIJIKDUTUX BOTHHIL, Ha JPYroMy MICII 3a KUIBKICTIO - TJIMHSAHI IeYl, Ha
TPETbOMY - Tiedi-KaMm sSHKH. MiHiMallbHa IUIOIIA, 3aiHATa IiJ] OINaJOBaJbHOIO
criopyaoto, cranosuna 0,5 x 0,7 m, makcumanbHa - 1,2 x 0,9 m [10, c. 211]. Juo
BOTHHIIIA 3HAXOAWJIOCS Ha JOMIBII JKATIA ab0 B HETJIMOOKOMY OKpPYIJIOMY
3arnuOaeHHl. J[ns 30epexeHHs Terla BOTHHUINE OOKJIAnaaoch KaMEHSMH, PiJIe
KaMEHI BMYpPOBYBAJIMCh B HOro OCHOBY. YepiHb TIMHSHUX TMe4Yell JekaB Ha
MiIMypOBaHIM MOJIBIl JKWTJIA, aie 3adiKCOoBaHI BUIIAJKH PO3MIIICHHS HOro Ha

MaTepUKOBOMY OCTaHII. SIK BCTAHOBJEHO, MICLIE PO3TAIIYBAaHHA OMNAIIOBAIBHOL
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criopyau 3anexayno Bia il tumy. [ledi-kaM’sHKHM 1 TJIMHSHI Tedi 3A€O01IBIIOro
PO3MIIIAIKCS B OJHOMY 3 KyTiB *%HUTJIa HaBnpoTH Bxoxdy ( ['anou, Yxkropon-Pansanka,
YepBeHBORBO), BIIKPUTI BOTHHUIIA B IIEHTPI KUTIA a00 017151 0/1HI€T 3 OOKOBUX CTIHOK (
X01MOK, 3HA1IbOBO). Pa30oM 3 TUM € BUIAJIKH, KOJIU B OAHOMY >KUTJII1 3HAXOIUITUCS 1B
THUIIU OMAJIOBAJILHUX CIIOPY/ - MiY-Kam ' siHKa 1 Bigkpute Borauie ( beperoso, ["anouy,
Yxropon-Pansanka). [Hkomu nedi abo BOrHHINA BUHOCUITUCS 11032 )KUTIO (YKTOpO/I-
PanBanka, YepBeHbh0BO, X0aMOK). Tpeba qymMaTu, 1m0 HUIMU KOPUCTYBAJIKCS B JIITHIN
qac.

Kpim moceneHp ceaumiHoro TUIy, Ha 3akaprarTi 3acBIIUEHO JEKiJIbKa THIIIB
YKPIMIEHUX TOceNeHb-ropoanll. [{o mepimoro HajaexaTh TOpOAHINA-TPaad. 3a CBOIM
(GYHKIIOHATBPHUM ~ MPU3HAYEHHSM BOHM OyJaM  aJAMIHICTPAaTUBHUMH, BOEHHO-
00OpPOHHUMH 1 MOJITUYHUMH LIEHTPAMHU 3aKapIaTChbKUX CJIOB’AH. TakuM rpagom 3a
CBITYEHHSIM MTUCEMHUX JIKEpesl OyJI0 yXropojchke ropoauiie. Ha kanb, SKUM BOHO
OyJ10 B YacH BTOPTHEHHSI yTOPCHKUX IUIeMeH B KapnaTchKy ynoroBuHy Hanmpukiaii [X
CT. HEMae JaHuxX, 00 B pe3yabTari MNOOyAOBH MI3HIMIUX KaM’ SIHUX CHOPYA
CEPEeIHBOBIYHOTO 3aMKy OyJM 3HMIIEHI OOOPOHHI 1 )KUTJIOBI CIIOPYAM TOpoauIa. 3
BIIEBHEHICTIO MO>KEMO FOBOPHUTH TIJIBKHU MPO MiCIle HOro po3TallyBaHHS - 1€ 3aMKOBa
ropa, Ha AKif CTOITh y>XTOPOJCHKHI CEpEeHbOBIUHUN 3aMOK. PO3BIKOBI PO3KOIIKH,
IIPOBENICHI Ha TEPUTOPIi 3aMKy, CBIAYATh MPO T€, MO KYJIbTYPHI MIAPH KHSXKOI 100U
TYT 3HAYHOIO MIPOIO MepeMilliaHi 1 3pyHHOBaHI.

[HIIMIA THTT — 11€ 3eMJISTHI TOPOIUIIA OKPYTII01 a00 0BaIbHOI (hOpMH, pO3TaIIOBaHI
B HU3MHHIM yacTuHI 3akaprarts. Ha cydacHiit TepuTopii Kparo Take TOpOAUIIE BiOME
nig Ha3Boro bopxkaBchke B ¢. Bapu beperiBcbkoro pailoHy Ta Ha CyMIXKHIA TepUTOPIi
Cxignoi CrnoBauumHu — 3eMrudHi. ['pagu  yKpimieHi 3eMIISIHUMHU —Bajamu,
CHOPYXKEHUMHU 3 nepenanenoi rauuu ( mupuHa 8 — 10 M, Bucora - 2,5-4 m) [10, c.
212]. l'oponuiiia B MpuPOTHO-YKPIMIICHUX MICIISIX BUHUKIIH TI€ B 100y Mi3HBOI OpOH3H
1 IPOICHYBAJIM JI0 PAaHHBOTO cepeAHbOBIUYS. OHUM 13 TAKUX, 3AJTUIIKH SIKOTO TN
no Hamoro 4acy, € «bonotHe roponuiie» B c¢. uiina beperiBcrkoro paiioHy.
OcTanHIMU TIONTYKOBUMH poOOTaMu OyJI0 BCTAHOBJICHO HASIBHICTHh TYT KYJBTYPHOTO

mapy KHA31BCbKOi J10OM. [HIIMIT XapakTep HOCATH TOPOJAMILA TPEThOro THUITY. K
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IpaBUIIO, BC1 BOHU PO3TAIIOBaH1 Ha CXUJIaX rip, [0 KPYUuero HAaBUCAIOTh HaJY I[OJII/IH&I\E
pluoK. 3a HUMHM B Hapoji 30eperjlacs Ha3Ba «TOpOJHUILE», «ropoaucko». Ha ix
BEpIIMHAX 1 rpeOeHs X 3HaXoAaThes Maaanuuku po3mipamu 150 x 300 a6o 220 x 350
M. Cepen Hux binku, Ipmasa (byaynis), JlyioBo ta iH.

[laM’aTKM Tpa3bKOi KyJbTypH CTald TMIATPYHTSIM JJIsL  CJIOB’SIHCBKHUX
crapoxkutHocTen VII — IX ct. Tuny Jlykun-Paiikosenpkoi. Lle nocenenus y Xonmoxky,
ITepexpecTi, YUepBennori, KoputHsinax, Yeni, Kypranauii TUIONaJIbHUI MOTHUIBHUK Y
YepBeHboBI. Y 3B 43Ky 3 TUM, III0 OCHOBHA yBara MpuIUIsIacs paHHbOCIOB SHCHKUM
nam’sTKaM, SKI MaJld HE JIMIlEe HAayKOBO-ITI3HABaJbHE, ajie ¥ CyCHIJIbHO-TIOITHYHE
3HaYeHHS, MEHIIIE YBAaru 3BepTaOCs Ha PO3KOIKH CEPETHhOBIYHMX CTAPOKUTHOCTEH.
Ix ychoro o6ikoBano 26 nam’sTok, 7 3 sKMX BUABIEHO y beperischkomy paiioHi [6, c.
17]. e, wanpuknan, noceneHHs  Yxkropoj-PanBanka-Bep6inku, bortap,

[Muiitepdonso, Benuka J[o6pons, ropoaumia B Ipmasi, HeBuiibkomy.

Bucnosku (Conclusion)

3akapnaTTs € CKapOHUIICI0 apXEOJOTIYHUX IMaM SITOK, TyT MPEeACTaBICHI BCl
€NOoXU BIJl KaM SHOTO BIKY JO CEepelHboBIuYs. ApTedakTu NaBHIX €mox He Oyiu
BIJIKpUTI JIUIIIE TaM, JI¢ HE MPOBOIMITUCS MOITYKOB1 poO0oTH. Ha yaci Bce OUIbII IIUpOKe
3aITy4eHHS apXE0JIOTIYHOT CIIAIIMHU KParo 10 TYPUCTUYHO-pEKpeartiitnoi chepu. s
oprasizailii apXxeoJoriyHoro Ta HayKOBOTO TypHU3MYy B PETiOHI CTaApOKUTHOCTI TaBHIX

CIIOX MAIOTh BUKJIIIOYHC 3HAYCHHS.
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KAPITEL 7/ CHAPTER 77
INNOVATIVE FORMS OF TOURISM DEVELOPMENT IN RURAL AREAS

DOI: 10.30890/2709-2313.2025-41-08-017

Introduction.

The dynamic development of the tourism sector has intensified the competitive
struggle at the level of individual destinations for the attention of tourists and investors,
contributed to an increase in the level of attention to the changing needs and
requirements of consumers of the tourist product for organizing a stay in a certain
territory, stimulated the processes of developing innovative tourist services, etc.
Countries, regions, settlements and individual tourist destinations form concepts and
implement strategies for territorial development based on the use of tourism potential.

Tourism plays a significant role in the economic development of the country and,
accordingly, becomes one of the most important foundations for forming the image and
brands of territories. The development of territories taking into account the potential of
tourist destinations is one of the most effective tools for ensuring the development of
innovative sectors of the economy [1, p. 303]. Structural changes in the economy and
environmental instability require a review of the forms and methods of managing the
tourist services market. The current issue is the definition of new and improvement of
existing marketing tools, mechanisms for forming consumer demand for tourist
services, the development of tourist destinations, etc. [2, p. 882]. Rural green tourism,
from the point of view of the regional economy and development of territories, is an
important area of business activity in the countryside. The advantages and
opportunities of rural green tourism in the field of village development, strengthening
their economic and social base, and increasing employment of the population are quite
significant. One of the main economic values of the tourism industry is the creation of
a permanent additional source of income in rural areas and the creation of jobs in
villages. As a result, the unemployment rate in rural areas decreases, the welfare of the

population increases, demigration processes occur, etc. Therefore, given the above-
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mentioned issues, the construction of principles of effective marketing policy for tlg
development of tourist destinations is a relevant issue and requires more detailed
attention and research.

The use of territorial marketing approaches and tools in managing the tourist
potential of a destination has a long history and is reflected in both foreign and domestic
literature. Many scientists have studied the topic of the role of marketing in the
development of territories. Thus, Okhota V. notes that ‘“the issue of territorial
marketing is currently extremely relevant for modern tourist destinations, since without
the targeted use of marketing tools it is impossible to influence the development of
economic, scientific, tourist, cultural and other spheres of their life” [3, p. 182].
Dudkina O. points out that “territorial marketing should be considered as a special
management technology used to create a positive image of the region, attract potential
investors to competitive sectors of the regional economy, form a comfortable living
environment, increase the level and quality of life of the population, and maximize the
satisfaction of the needs of consumers of regional products based on identifying and
supporting the competitive advantages of the region” [4, p. 10]. “Marketing of
territories is a purposeful activity of the authorities, business and community, the
purpose of which is to identify the key meanings and expectations of all stakeholders
of the territory, to form an effective strategy for positioning and promoting all
components of a positive territorial brand” indicate Rogozina A. and Nagornyak T. [5,
p. 185]. Nemyrovska O. believes that the use of marketing technology allows for a
deep study of the market, target groups, to analyze competitiveness, that is, to generate
a system of actions aimed at satisfying the needs of citizens who become consumers,
and territories (city, region and country), as a product, in order to achieve positive
effects [6, p. 37]. Kuksa V. studied the issue of forming a brand of Ukrainian cities as
a necessary component of their development [7, p. 110-117]. The authors Sydoruk A.,
Bortnikov E. and Lyuta D. analyzed the features of developing a tourist brand identity
of the city [8, p. 67-72]. Scientists Omelyanenko V., Omelyanenko O. and
Miroshnichenko Ya. considered the conceptual foundations and applied aspects of

marketing of territorial infrastructure in the context of community development [9, p.
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123-130]. Gurgula T.V. considered the conceptual foundations of territorial marketirg
in the context of cooperation of territorial communities [10, p. 90-93]. Kravtsiv I.
investigated issues related to the problems, tasks and some aspects of implementing
marketing strategies for the development of rural areas and the economy of the region
[11, p. 129-135]. Makhynia S. notes that “The development of rural tourism can be an
important step towards overcoming the existing problems of rural areas, attracting
investments, creating jobs and preserving cultural heritage” [12, p. 86]. Varnaby G.
[13] studied the issues of competitiveness of local territories, considered some aspects
of the organization and planning of the marketing approach. Scientists Kotler P.,
Haider D., Rein I. [14] and Kavanagh S., Hawe P., Shiell A. [15] studied the problems
of attracting investments to increase the competitiveness of tourism enterprises,
territorial development of European countries and attracting tourists to places of tourist
attractions.

Considering that rural green tourism is a creative form of doing business in the
countryside, which contributes to improving the standard of living of the population,
stimulates the development of the regional economy and forms an environment for the
development of territories, it is worth studying in more detail the issues related to the
marketing aspects of territorial development. It is worth noting that the dynamic
development of the economic environment and the prospects for the development of
the tourism sector have intensified the competitive struggle of territories and individual
destinations for the attention of tourists and investors, have ensured the growth of
requirements for the organization of the stay of visitors to a certain territory and have
necessitated the provision of a wider range of tourist services. Assessment of existing
development trends in the tourism market sets new tasks for certain territories, allows
planning the activities of stakeholders in the development of locations, including
through the transformation of approaches to tourism marketing.

The application of territorial marketing approaches makes it possible to create
new tourist attractions, ensure the demand for existing destinations, prepare the state
and local authorities for changes in the market, that is, in general, make the territorial

economy more stable and effective in destabilizing the situation and changing
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conditions. Under such conditions, the fundamental principle is complexity: not single
solutions are needed, but a system of measures based on the integration of various
spheres of economic activity and the maximum use of human resources.

Territorial marketing strategies do not involve just financial planning or
exclusively project management (for example, the creation of a new tourist facility),
but should be focused on forming a "road map" for achieving long-term goals, taking
into account market demands and resources of the territory. That is, a marketing plan
is needed that will link the goals and resources of the destination with the capabilities
of the surrounding market and social environment. The use of territorial marketing
involves transforming authorities into a special kind of partner for the business
community, capable not only of taking into account territorial individuality, making
decisions on comprehensive socio-economic development, but also of interacting
between authorities and target markets (producers, consumers, investors and other
participants in economic relations). At the same time, the effectiveness of territorial
marketing must be assessed from the point of view of effectiveness for its strategic
development. The development and application of approaches and tools of territorial
marketing in managing the potential of a tourist destination is a long-term and dynamic
process that requires constant attention and change. Countries, regions, settlements and
individual tourist destinations are implementing development strategies and concepts
for promoting the territory based on tourism potential. Tourism plays an increasingly
important role in economic development and, accordingly, is becoming one of the most
important foundations for shaping the image and brands of territories.

An effective marketing policy for the development of tourist destinations
promotes integrated business development, attracts tourists, excursionists and
producers of tourist services, increases the competitiveness of enterprises in the tourism
industry and related industries, ensures increased demand for regional products, creates
a positive image of the territory, and helps increase the recognition of the territory

Rural green tourism, from the point of view of the regional economy, covers two
economic areas: the agricultural sector and the tourism industry. Taken together, these

areas of economic activity, in order to create new forms of economic entities in both
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sectors, attract human resources based on the use of the potential of the territory. Gin;
the above, it is worth noting that rural green tourism has great prospects for
development. Since rural green tourism is a type of tourism activity in which a new
type of tourist services is being formed, it can be said that the tourism market offers
wide opportunities for creating an innovative tourist product that is more competitive
compared to traditional tourist products and services.

Building a strategy for the correct marketing policy for the development of
territories and its effective implementation, based on the use of the opportunities of
rural green tourism, makes it possible to achieve stabilization of the economic situation
and contributes to raising the social standard of living in the countryside. As a rule, this
can be achieved by implementing various types of tourist products and services offered
to clients in the field of rural green tourism through private and public sector
enterprises.

Having analyzed the current situation in the field of development of tourist
destinations in Ukraine, it is worth noting that there are problems in the marketing
policy for the development of rural green tourism, as an effective form of business
activity in the countryside. In our opinion, the reason for this is the lack of a systematic
and consistent organization of marketing policy regarding customer service (tourists),
development and provision of services in rural green tourism. In the process of
implementing marketing management policy, it is important that various components
of the process of developing and implementing a rural green tourism product/service
meet the existing demand and needs of consumers. In order to achieve positive results
in the process of implementing marketing policy in rural green tourism, it is worth
paying attention to product/service differentiation. This mainly depends on the level of
involvement of the tourist enterprise or business entity that provides services in the
field of rural green tourism and its attitude to marketing processes, the level of
awareness of employees in these processes, the ability to develop and qualitatively
organize the tourist process, etc.

It is worth highlighting two main areas in the marketing management system that

will allow achieving positive results in the process of developing and implementing a
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tourist product/service. First, the complexity and comprehensiveness of the process;
of implementing tourist services. That is, the marketing management system should be
aimed at the concept of "from threshold to threshold". This concept aims at continuous
service to the consumer in the process of consuming a tourist product in a specific
territory or within a certain destination. Secondly, the choice of the target audience and
positioning of the product/service, a clear definition of the "portrait of the consumer"
and directions of sales of the product/service.

At the same time, special attention should be paid to logistics, transfer services,
entertainment, placement and use of tourist product facilities, etc. These two
approaches form the key principles of the marketing policy for the development of

tourist destinations based on rural green tourism (Fig. 1).

\
Marketing policy for the development of tourist areas
based on rural green tourism

Al Al
comprehensiveness and selection of target audience and
comprehensiveness of tourist services positioning of product or service
[ [
A
continuity of service process in the process of definition of "portrait of consumer"
consumption of tourist product or service in a and directions of sales of product or
specific territory or within the destination service

Fig. 1. Basic principles of building a marketing policy for the development of

tourist destinations based on rural green tourism*
*Source. constructed by the author based on the conducted research.

The main aspect in developing a marketing policy for the development of tourist
destinations based on rural green tourism is the orientation towards the target audience:
its socio-demographic profile, needs and interests, peculiarities of consumer behavior,
physical and economic capabilities and limitations, etc. The main thing for a tourist is
the unique experience and positive impressions.

Given the changes in the target audience and trends in the transformation of the
structure of tourist demand, it is necessary to define a specific market segment as
clearly as possible and outline the "portrait" of a potential consumer at a tourist
destination. The lack of segmentation and selection of priorities in the target audience

leads to the fact that advertising campaigns for a tourist product/service are impersonal
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in nature, and specialists involved in the promotion of destinations waste resources c;
creating new tourist information guides without carefully studying the market needs of
consumers of the tourist product. The choice of the target audience segment should be
reflected not only in the formation of a tourist product and in the selection of channels
for its promotion, but should significantly change the approaches to the organization
and functioning of a tourist destination. For example, the orientation towards the target
audience of older age, inclusion and low-mobility groups of the population should be
taken into account when organizing the infrastructure support of the tourist process,
forming an accessible environment, training and education of tourism infrastructure
personnel. The strategy aimed at attracting single tourists involves increasing the
requirements for ensuring security. While for a long stay of mixed groups of tourists,
it is first necessary to create a comprehensive infrastructure that allows adults to
continue their work remotely, and children to study and organize leisure. Focusing on
a narrow target group will be successful for small territories that are engaged in the
development of niche types of tourism, which is, in particular, rural green tourism.
Understanding the needs of the target audience and its potential ensures the rational
use of resources and the maximization of the resulting effect for the tourist destination.
Concentration on a specific segment of the target audience, changes in the structure of
demand and consumer preferences, and increased security requirements determine new
approaches to the formation of a destination's tourism product.

Logistics also determines the positioning of a tourist product/service. Favorable
logistical connections and transport accessibility are competitive advantages that need
to be emphasized. Joint promotion of the territory with carriers can be mutually
beneficial. The seasonality of tourist flows can be leveled by forming a calendar of
events held at different times of the year and dispersing tourists by periods, or by
creating all-season attractions. Financial incentives — differentiated prices and taxes
throughout the year — allow for a more even load on infrastructure facilities.

Determining priority areas for the development of the tourism industry in a
specific location (region, city, rural settlement, etc.) with an orientation to the desired

segment of the target audience and using territorial marketing tools is the task of local
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authorities and territorial development institutions. Participants in the tourism market
and local residents, even with the appropriate level of activity and high motivation for
self-organization, cannot independently determine the strategy and priorities.

It is worth noting that a tourist destination that strives for development needs to
create and develop a digital environment that is friendly to tourists. This will make
travel planning simple and transparent, and trips to Russia themselves more accessible;
it will allow for more efficient use of resources, minimize risks, and systematize
business processes. Also, in order to create favorable conditions for staying at the entire
tourist destination, it is necessary to provide tourists with wireless access to the
Internet. The ability to use gadgets and information support tools for the purpose of
online booking or cashless payment for services are becoming basic (mandatory)
elements of the tourist service. The tourist should be given the opportunity to
familiarize himself with available facilities and services when planning a trip, including
viewing a 3D tour or visiting an online excursion. Given the growth of mobile traffic,
all tools should be adapted for mobile devices. Such analysis, selection of tools, and
their high-quality configuration will allow you to manage consumer behavior, shape
and redirect demand, and promote new objects and destinations.

However, it should be noted that the consolidation and analysis of big data can be
implemented only with the joint organizational support of government and business.
In general, it should be stated that the development of tourist destinations as a whole is
becoming increasingly digitalized. Locations interested in attracting a target audience
need to ensure their high-quality presence in the online environment. Visualization and
communication formats in Internet resources need to be supplemented with modern
capabilities of digital technologies - interactivity, virtual and augmented reality. This
will make it possible to present information more diversely and differentiate
themselves from competitors, to form a unique positioning of the tourist destination
and the tourist product that is implemented within it. In the process of developing and
implementing a marketing policy for the development of tourist destinations based on
rural green tourism, modern trends, opportunities and limitations of commercial

marketing should be taken into account. One of such approaches is the maximum
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diversification of promotion channels with the mandatory formation of a closeg
information loop for the target audience segment. The broadcast content and
communication format may vary depending on the promotion channel, while
maintaining the key offer and its benefits for the consumer.

Another urgent task of implementing a marketing policy for the development of
tourist destinations based on rural green tourism is to attract local residents. Rural green
tourism contributes to the development of not only the economy of a certain territory
or tourist destination, but also has a positive demographic effect. Pride in one's city or
village, external interest in one's local life and, of course, the opportunity to earn money
are components for stabilizing the demographic situation. The need to help the tourism
market emerge from the crisis, bring rural green tourism to a higher level, as well as
the transformation of the labor market and the processes of interaction between the
territory and the target audience require the implementation of additional measures to
support and stimulate the development of the tourism sector, such as reconfiguring the
education system, ensuring the continuity of the process of improving the skills of
service professionals, personnel exchange between government agencies and business,
etc.

Therefore, in order for the tourism product of a certain territory to be successfully
implemented, compete with other types of tourism services, and develop the economic
and social sphere of the territory, it is necessary to implement marketing policy
programs for the development of tourist destinations, including in the direction of
developing rural green tourism as an innovative direction of the tourism business.

Thus, in modern economic conditions, the development of the tourism sector is
one of the priority tasks for ensuring the country's stability in the global tourism market
and the growth of the economies of local territories. The destabilization of the world
economy and the economic and political crisis that Ukraine is currently facing, which
is associated with Russia's invasion of its territory, have affected all areas of business.
The above-mentioned economic, political and social processes have led to the problem
of increasing unemployment both in the country as a whole and in its individual

territories. The growth of unemployment in rural areas, the mass migration of the rural
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population to cities, and the damaged infrastructure of some territories of Ukraine ha\g
led to the deepening of the problems caused by the crisis.

Analysis of key trends affecting the tourism sector indicates new opportunities for
the development of innovative types of tourism and the formation of new tourism
products and services, which will contribute to the development of certain territories
and tourist destinations within these territories. The creation and development of new
tourist destinations within rural areas, the basis of the development of which will be
rural green tourism, will have a positive impact on reducing unemployment and
improving the economic situation of the area. This type of tourism, the purpose of
which is to protect the environment while simultaneously improving the social
situation of the population of a certain territory, is a good alternative to mass tourism,
which has a somewhat destructive effect on the environment. Rural green tourism, in
our opinion, in a few years will become the most affordable type of recreation for the
population with an average income and will bring significant profits to the budgets of
those communities that have prioritized the development and support of this type of
tourism business. The formation of a favorable economic environment for the
development of territories i1s directly dependent on the effectiveness of the
implementation of marketing policy programs for the development of tourist
destinations, in particular in the direction of the development of rural green tourism as

an innovative type of tourism activity.
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KAPITEL 8/ CHAPTER 8 °
TRANSPARENCY AND STRATEGIC COMMUNICATION - A SYNERGY
AT THE LOCAL ADMINISTRATION

DOI: 10.30890/2709-2313.2025-41-08-008

Introduction

The term transparency is often used in politics in a metaphorical sense of the
similar term in optics: a transparent object is an object that allows the outline and
details of objects on the opposite side to be clearly seen. The aim of the transparency
requirement is to receive information, be open, communicate effectively, and evaluate
effectively. Closely related to the requirement for a transparent policy is the
requirement for transparency in administration.

When discussing public transparency, it's important to acknowledge that
authorities' decisions are not always made public. The transparency processes take
place both centrally and locally. Here we can mention, for example, the secret meetings
of the Government of Moldova in connection with the distribution of public money,
but also the process of poor consultation and non-transparent approval of budgets at
the local level. Establishment of effective dialogue platforms, especially at local level,
between authorities and citizens would facilitate access to public information and
increase public awareness of, involvement in decision-making.

Decisional transparency implies the existence of two parts: the public
administration institutions and the citizen, the beneficiary of the services of these
institutions. The quality of public services must be continuously improved according
to social, economic and political contexts. In order to maximize the efficiency and
effectiveness of these services, the citizen's degree of satisfaction is a good indicator
of performance.

The objective of decisional transparency is to require central and local public
administration authorities to make draft regulations, public before they are adopted.

The recipients of the regulations, whether they are natural or legal persons, have the
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opportunity to make suggestions and recommendations regarding the regulation:
presented to them during the project stage. The suggestions thus formulated will be
analysed by the initiating authorities, who will decide on whether to include them in
the final text of the regulations.

The benefits of decisional transparency are for both the administration and the
citizen. Thus, the public administration obtains free of charge additional information
regarding the sectors of activity covered by the proposed regulations and removes
certain implementation problems, as well as, and citizens can adapt their activity early
to the requirements to be imposed.

Research methodology

The research methodology includes both quantitative research methods (e.g.,
Survey) and qualitative research methods (e.g., Focus groups, in-depth interviews),
this allowed a comprehensive assessment of the current situation, but also have the
perception of all actors involved in decision-making processes at the local level (public
authorities, representatives of civil society organisations and citizens). Therefore, in
order to achieve the purpose and objectives of the article, the following tools have been
applied:

1. Analysis of the legal and regulatory framework governing transparency in
decision-making processes; procedures and tools for organizing public consultations;

2. Analysis of data and findings from other relevant reports and studies;

3. Analysis of the web pages of local public authorities subject to research;

4. Analysis of data and information on the decision-making process published by
local authorities, as well as statistical data on decisions and public provisions of LPAs

in the Public Register of Local Acts (RSA) www.actelocale.gov.md;

6. Analysis of public perception surveys on transparency in decision-making at
central and local level;

7. Analysis of relevant international standards (CoE, OECD, etc.) And
international best practices with the presentation of relevant recommendations in the
context of the Republic of Moldova;

The concept of transparency within public authorities: the national and
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European normative perspective

The challenges imposed by the changes in society at the current stage call for
the efficiency of the activity of the local government system, orienting it to meet the
needs of people, placing the centre of the priorities. The need for citizens to participate
in the decision-making process is a condition of good governance at local level.

Decision-making transparency is an essential mechanism for any democratic
society, which ensures the effective participation of citizens and legally recognized
organizations in public life and complements the formal process of electing or
designating representatives in public institutions and authorities. This mechanism is
mentioned in the Republic of Moldova through the Law on transparency in the
decision-making process no. 239-XVI of 13 November 2008 and involves two
components: Participation in the elaboration of regulations and participation in
decision-making.

The principles governing decision-making transparency in public administration
are:

- Prior information of persons on matters of public interest;

- Consultation of citizens on draft normative acts;

- Active participation of citizens in the decision-making process and adoption of
normative acts.

Decision-making transparency is all the more necessary within local public
authorities as, in accordance with the principle of subsidiarity, these authorities are
closest to the citizen. On the other hand, the European integration of the Republic of
Moldova involves a complex process of making the rules, structure and administrative
practices compatible with those existing in the countries of the European Union. In
this context of institutional reform from the perspective of European integration,
transparency is an essential principle and condition for restoring the relationship
between administration and citizen in full compliance with European rules and
practices. There are three essential requirements for the reform of the relationship
between the administration and the citizen and for the establishment of transparency:

Access to information; consultation; civic participation. These requirements are found
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both in the norms of international organizations (European Union, the Council (E
Europe, OSCE, OECD) and in the practice of democratic countries. Within the
European Union, the term "transparency" supports several interpretations.

Directive 80/723/EEC on the transparency of the financial relations between
Member States and public undertakings, where transparency means the visibility of
the relations between public authorities and public undertakings, respectively: Public
funds allocated directly to public undertakings concerned by public authorities; Public
funds allocated by public authorities through public undertakings or through
institutional institutions; and the use of public funds allocated so that the Commission
ensures that Member States do not grant aid incompatible with the common market to
public and private undertakings.

Law no. 436/2006 on some measures to ensure transparency in the exercise of
public dignitaries, public functions and in the business environment, prevention and
sanctioning of corruption, where transparency means bringing to public knowledge the
list of taxpayers who register outstanding obligations to the state budget, the state
social insurance budget, the unemployment insurance budget, the budget of The
National Single Fund for Health Social Insurance and local budgets, but also the
provision by public administration authorities of public information and services by
electronic means, along with traditional procedures, possibly also the provisions on
the declaration of assets and interests, this, in addition to other provisions, such as
those regarding the prevention and fight against Cybercrime, the conflict of interests
and the regime of incompatibilities in the exercise of public dignitaries and public
functions, groups of economic interest or on the amending of some regulations for the
purpose of preventing and combating corruption, to stop only here. From the doctrinal
text and the one that forms the legal text, we draw the conclusion that by access to
information we mean access to any information that concerns or results from the
activities of a public authority or public institution, regardless of support or form or
mode of expression.

And by transparency we mean the procedure by which citizens and their

organizations can express their opinions and interests in the drafting of normative acts
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and in the making of administrative decisions. The tools they have at their dispos;
are their consultation by public authorities in relation to draft laws and participation in
public meetings of those authorities. We note that at European level, the two themes
are only partially regulated, depending on the national regulatory sphere rather than
the requirements for unitary treatment across all Member States.

The only express reference is contained in the Charter of Fundamental Rights of
the European Union, Article 42 — right of access to documents: “Every citizen of the
Union and every individual or legal person resident or having his registered office in
a Member State shall have the right of access to documents of the Parliament, the
Council and the European Commission.”

When we talk about access to information at the level of European regulations,
we will consider two main documents:

e Regulation (EC) No 1049/2011 on free access to Parliament, Council and
European Commission documents;
e Directive 2003/98/EC on the re-use of public sector information.

As far as the concept of transparency is concerned at the level of European
regulations, we will rather refer to the Commission's work in the area of good
regulation/regulation. Over the past fifteen years, the European Union institutions have
become increasingly open to the public. The principle of openness was introduced by
the Maastricht Treaty in 1991 with the aim of strengthening the democratic character
of the institutions. The Council and the Co-MIA subsequently adopted a Code of
Conduct on public access to documents held by them as an additional and essential
aspect of the institutions' communication and information policy.

Regulation (EC) No 1049/2011 implements the right of citizens to obtain
documents of the European Parliament, the Council and the Commission and aims to
give the greatest possible effect to the right of public access to documents and to lay
down the general principles and limits of such access. Any citizen of the Union and
any individual or legal person, resident or registered in a Member State, shall have the
right of access to the documents of the institutions, in accordance with the principles,

conditions and limits laid down in the Regulation The Regulation also refers to the
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term “document”, respectively “any content, regardless of the manner of transmissioz
of such content (Written on paper or stored in electronic form, audio, visual or audio-
visual recording) regarding a matter related to the policy, activity and decisions within
the sphere of responsibility of an institution”.

Exceptions to free access to documents are motivated by the protection of:

- The public interest; the privacy and integrity of the person, in particular in
accordance with community legislation relating to the protection of personal
data;

- The commercial interests of an economic or legal person, including intellectual
property;

- Legal proceedings and legal advice.

Directive 2003/98/EC on the re-use of public sector information aims to
harmonize Member States' rules and practices on the exploitation of public sector
information. Re-use means the use by natural or legal persons of documents held by
public sector bodies for commercial or non-commercial purposes other than the
original purpose of the public task for which they were drawn up. The Directive aims
at prescribing a minimum set of rules on re-use as well as practical means to facilitate
the re-use of existing documents held by Member States' public sector bodies
Nongovernmental organizations and citizens instead additional rules on professional
conduct, misleading information, and biased, subjective information.
(Directive2003/98)

The introduction of a period of time when former European citizens will not be
able to lobby European institutions could discourage the practice of “revolving doors”
by which an official comes out only to enter the former job as a lobbyist. All
respondents asked for a clear-up on the complaints and sanctions system associated
with the Code of Conduct. They considered that the procedure for monitoring and
implementing the Code of Conduct should be robust, functional and proactive, but at
the same time preserve the pro-tonality between facts and penalties and viciously
protect interest representatives against vicious or false claims. The right to appeal

against sanctioning decisions was considered an essential one. Respondents also
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considered it important whether sanctions would be applied to registered entitif;
representing certain interests or against clients and members have represented interest
groups. Some NGO representatives have called for violations of the Code of Conduct
to be made public by publishing a “blacklist”. In additional, citizen participation and
consultation are nothing more than the way in which the citizens of the European
countries are to be able to participate in the public consultation.

The nations and the country can take a conscious and active act on what a state
and a local community undertake in its general interest, which is why it is necessary
to find the most diverse ways to ensure the effective realization of this fundamental
right in the Republic of Moldova. Especially if we take into account the vector of
European integration declared and supported by all governments.

The analysis within the implementation of the fifth Action Plan on Open
Government, the report analyses the application of the legal provisions, namely Law
no. 239/2008 on the transparency of the decision-making process and Government
Decision no. 967/2016, complemented by the recommendations of the Group of States
against Corruption (GRECO). At the same time, it brings to attention the international
standards established by organizations such as the Council of Europe and the OECD,
with the aim of integrating best practices into the legislation and practices of the
Republic of Moldova.

Currently, the regulatory and practical application framework has been
supplemented (Law governing information, consultation and participation in the
decision-making process LP239/2008; Government Decision no. 967 On 09.08.2016
on the mechanism of public consultation of civil society in the decision-making
process; Law on access to information of public interest no. 148 On 09.06.2023 aimed
at ensuring transparency and promoting access to information held by public
authorities and institutions; Government Decision no. 728 On 26.09.2023 on official
websites of public authorities and institutions and minimum requirements for their
social profiles.

Local public administration and civil society in the Republic Moldova must use

all available means to ensure a participatory approach to the decision-making process.
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Participation of citizens in the local governance process

The challenges imposed by the changes in society at the current stage call for the
efficiency of the activity of the local government system, orienting it to meet the needs
of people, placing the centre of the priorities. The need for citizens to participate in the
decision-making process is a condition of good governance at local level. The
participation of citizens in the local governance process is the basic component of a
democracy, being a mechanism to increase the transparency of the decision-making
process and the efficiency of the governance act. (Richard C. Box, 2007: 103)

The need to involve citizens in decision-making is also conditional on the fact
that decisions taken by public administration authorities have a direct impact on
people. In the same context, recent public administration reforms have completed the
functions of local public administration authorities in the Republic of Moldova with
new competences and responsibilities, most of these are difficult to implement without
community support. Citizens' participation in the decision-making process increases
citizens' confidence in local public administration. Abraham Lincoln, one of the most
emeritus presidents and statesmen of the United States, said that by increasing citizens'
trust in local public administration, citizens will show an increased tendency to support
the decisions taken.

Citizens' involvement in the decision-making process makes local public
administration authorities and citizens accountable for simultaneously implementing
community development policies. Thus, in a community where citizens are involved
in the decision-making process, the local public administration will:

- Share information in an honest, complete and clear manner;

- Influence the decisions of the administration in a fair and open manner;

- Encourage citizens to take advantage of these possibilities;

- Provide all the arguments that supported the decision and explain how it was
made.

In turn, citizens can understand their rights and obligations to participate in local
decision-making, decisions that can directly or indirectly influence their lives; and;

they may be prepared to work honestly and constructively to support local government
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representatives in solving problems. Local public administration authorities, based 0;
the regulatory framework and the mission they have, they are directly responsible for
involving citizens in the decision-making process. To provide services to citizens, the
local public administration organizes and provides them. Therefore, the local
authorities must have communication with them to identify their problems and develop
and implement their solutions. In the same context, we mention that the citizen pays
local taxes, pays services. The citizen has the right to buy quality services and to buy
those services that he needs, and this can be done through direct or indirect
participation (through their elected officials) in the decision-making process.

The normative framework of the Republic of Moldova ensures the right of
citizens to participate in the decision-making process, but at the same time citizens
have responsibilities: observe what the local administration is doing and for what
purpose; be prepared to make a contribution when the administration plans to do
something that may affect their interests; And; to approach the representatives of the
administration with a positive attitude; In accordance with the provisions of the
analysed normative framework, the public administration is obliged to provide citizens
with information on its activity and plans and to allow free access to existing
information in public institutions. Good communication with the administration to
citizens takes time and resources, but is found in public trust and understanding.
Information can be made using the communication channels offered by the media:
newspapers, radio and television broadcasts, public announcements, etc. Information
can also be made using official or informal public meetings, contacts with various
associations and organizations, direct contacts with citizens.

The flow of information from the administration to citizens is important, and the
list of categories of information accessible to citizens includes: Information about how
the administration is organized and how it works. For example: departments, services,
titles, job descriptions, names of managers; detailed description of the responsibilities
of different departments and directions; contact information: who to address to solve
problems, to whom, when and where, including the work programme. Information

about the services that the administration provides to the community. For example:
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which compartment is responsible for providing the service; how the compartment 1?
organized to provide the service; what services are funded and how much they cost;
budget information: increased spending compared to last year.

Information on the meetings of the local and district council. For example: when
the meetings will take place, the detailed agenda of the meetings; how a citizen can
put his problem on the agenda of the meeting; how the decisions are taken and the
petitions are solved; what steps are taken and what decisions are taken at each meeting;
What committees the board has, who their members are and what decisions will be
taken by them; when the committee meetings will take place; how can a citizen put his
personal problem on the agenda of the committee meeting.

Financial info. For example: the budget of the local public administration for each
year, showing all revenues, expenses in a way accessible to citizens; information on
how the budget is made in each compartment; information on how and when citizens
can express their opinions on budget spending; annual comparison of income and
expenses.

It should be noted that the process of computerization of society has opened up
new possibilities for communication and information gathering. Thus, many local and
national administrations use the Internet as a useful way to communicate, provide and
receive information through their own websites. These websites of the administrative
authorities include the following types of information:

- Description of the organization and its mission; strategic plan, including long-
term objectives and goals of the local authority; organizational chart;

- Contact information for all offices: contact name, email address, telephone, fax,
voice mail numbers; a telephone guide with name, phone number, locations and
telephone numbers of employees;

-Budget information, including budget flow and opportunities for public
participation; current employment opportunities.

The consultation. Consultation of citizens is carried out to identify their needs
and problems in order to evaluate the priorities of actions and to collect ideas and

suggestions for the elaboration and implementation of local public policies. In this
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regard, the consultation involves dialogue with citizens and involves: renouncing th:
directive and dogmatic attitude of public authorities, eliminating professional language
by using a common language, clear and simple, and the use of participatory socio-
cultural techniques, because making citizens express their opinions is even more
important than explaining them.

Public meetings. Citizen participation in the governance process is traditionally
done through this method. The practice of countries that have chosen the path of
democracy shows that people often oppose public meetings, claiming that local
governance is the task of the local elected or appointed representatives, expecting them
to perform their duties. This interpretation is partly correct. But local elections are held
every four years. Conditions, opportunities, problems and expectations change
significantly in a much shorter period of time. Political leaders and officials need to be
in constant contact with people during and between electoral periods, and give them
the opportunity to express their views.

A public meeting can be made with a relatively small number of participants - a
representative of the administration and a few citizens or with a large number of
participants - a committee of representatives, representatives, or local council members
and dozens or hundreds of citizens. For both situations, the public meeting has the
following characteristics:

- Local government representatives have the opportunity to educate the public
about a particular issue - which could be, for example, the budget, environmental
protection, approval of economic development contributions, and so on.;

- The representatives of the administration have the opportunity to get acquainted
with the opinions of the interested members of the public about the important issues
they are facing, and to gain ideas that will facilitate the decision-making process or
provide insights that will help the management of the administration;

- The public has the chance to express their opinions and has the possibility to
influence the course of local public administration plans;

- Both representatives of the administration and the public have the opportunity

to clarify the exchange of opinions and opinions, and through this process they educate
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each other.

Forums. Before a council meeting is held, the forum can provide citizens with
the opportunity to address any issues that, in their opinion, require taking some
measures. Usually, the forum lasts a maximum of one hour. The issues addressed by
citizens help public administration authorities to set their priorities in their work.

Public announcements. In order to inform the public about different plans or
proposals, ads may be displayed. Such announcements can be made in traditional
places, such as newspapers or radio, or in other places. For example, if a youth program
is launched, local public administration could place ads in schools or entertainment
centres. The local public administration may also temporarily provide information
about the large projects at the posters in parks or public markets.

Polls of opinion. The local public administration must find out the opinions of
large categories of citizens. This can be done effectively through opinion polls. If
opinion polls are sent by mail, many people will receive them, who will find out that
their opinions interest local authorities. It is possible, however, that few citizens make
efforts to respond to a survey received by mail, unless the problem is very urgent. The
best results are obtained in a survey when questions are asked by direct survey.

Discussion groups and informal meetings. Civil servants can contact the
citizens, effectively going in their midst and talking to them. A group discussion is an
informal meeting, with 10-15 citizens chosen at random, to express opinions, priorities
and interests related to a problem or project at local level. The facilitator of the meeting
asks the citizens questions and does not try to direct them to a certain conclusion.

Apart from interest groups, the local administration can contact the citizens,
organizing meetings with less official character. In European countries, it is common
for civil servants to communicate with citizens in an informal space; in the United
States, it is common for civil servants to, civil servants hold informal meetings with
citizens to discuss issues in the community.

Collaborate with the media. Mass media should be considered an effective tool
for widening the dialogue between citizens and local public authorities. Media can be

used both to listen to citizens and to talk to them. For example, in Europe and the
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United States, the local public administration hosts radio shows and local television?
during which citizens call and talk about local problems or general difficulties they
face. Currently, such events of communication with the media are taking place in the
Republic of Moldova, but for the time being at a level insufficient to have a positive
impact on solving local problems.

Civic involvement of groups/volunteers. This is perhaps the most sophisticated
approach to citizen participation. In participatory involvement, the local administration
considers local leaders and interested citizens as equal partners in the development of
plans and projects. The key point is to identify all those who are genuinely interested
and bring them to the discussion table right from the start of the planning process. In
such a process, local government leaders and council staff must facilitate a discussion
leading to the identification of interests and problems before seeking solutions.

Public hearings. Public hearings are a democratic instrument for achieving local
autonomy and consist of consulting citizens on issues of public interest, in order to
identify the most pressing social issues. Public hearings are a special type of meetings
with citizens and are suitable for major issues related to local public policy (Balan,
2018:82)

Citizens' participation in the decision-making process is essential for good
governance. In a democratic society the supreme power belongs to the people,
therefore the government requires public participation to govern effectively. Open
local public administration is one of the pillars of democratic society, and the clarity
and transparency of the local governance process bring benefits to the whole
community.

Analysis of local transparency based on data and evidences

At level I, the situation is even more uneven. Only half of the rayon council
analyzed publicly disclose information about the initiation of the decision-making
process. For example, the Straseni District Council provides details about the decision-
making process on its website, while the Nisporeni District Council does not even have
a section dedicated to transparency, this makes access to information almost

impossible. These discrepancies highlight significant inequalities between districts,
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both in the prioritization of transparency and in the allocation of resources. Moreove:
insufficient time to consult draft decisions limits citizens' participation, thus
weakening community involvement.

As regards local level I public authorities, the situation is even more worrying.
Most Local Public Authorities (LPA) I level does not provide the necessary
transparency in the initiation and public consultation of draft decisions. For example,
only Balti municipality has published draft normative acts on the
https://particip.gov.md, portal, which highlights a significant under-utilization of this
instrument. At the same time, many LPAs confuse publishing a project on the web
page with public consultation itself, an error that reflects the lack of understanding of
legal requirements. The analysis of the data indicates that only 33% of the assessed
LPAs complied with the requirements for the publication of draft decisions, and for
many of them, the reporting is inaccurate and incomplete. Citizens' perception of
transparency in decision-making is another central aspect of the analysis. The survey
showed perceptions of transparency in the decision-making process of public
authorities at three levels: Government/CPA, LPA level I and II. The key remark is
that a significant proportion of respondents assess transparency as "slow,,, especially
in LPA level I (40%) and LPA level II (33%). (Report CoE, 2024:12)

This suggests that most believe that decision-making is lacking in openness at the
local level. The category ,,very low" is also substantial, with 25% of respondents
perceiving low transparency at Government/CPA level. There is also a considerable
part of the response ,,I do not know/does not respond", especially at LPA level II
(31%), indicating uncertainty or lack of visibility over decision-making processes.
(Report CoE, 2024: 7)

The survey shows widespread dissatisfaction, particularly with LPA my level,
which are perceived as the opaquest. Citizens also feel poorly informed about the
decisions of the authorities, which indicates major gaps in communication. A trend of
decommitment is also manifested in terms of citizens' involvement in the decision-
making process, especially at the level of APC and LPA II, as well, where

opportunities to participate are perceived as rare or non-existent.
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The findings of the research outline a number of key measures to address th:
structural and functional shortcomings affecting the transparency of the decision-
making process in the Republic of Moldova. This calls for fundamental changes aimed
at ensuring clarity, accessibility and genuine citizen engagement, combining
legislative, technological and institutional reforms. First, the analysis highlights the
urgent need to standardise and unify the existing legal framework. The current
legislation is dispersed and ambiguous, which creates confusion in the implementation
and offers too much interpretative flexibility to the authorities. Provisions on
transparency of decision-making, including prior information notices, the organisation
of public consultations and the publication of decisions, should be grouped together in
a coherent manner and structured in such a way as to be easily understood and applied.
For example, it is proposed that all requirements for publication of notices and public
consultation be clearly defined in one section, eliminating redundancies and gaps.

To support this clarification, it highlights the need and importance of better
defining key terms in legislation, such as 'decision project' or 'impact of decisions'. In
the absence of precise definitions, there is a risk of arbitrary interpretations, which
leads to inconsistent applications. Another issue is the clear demarcation between the
stages of the decision-making process, such as the publication of the prior information
notice and the organisation of public consultations. At present, many authorities are
confused about these stages, which hinders the real involvement of citizens.

Another important aspect of the recommendations is the focus on the accessibility
of public information. It is considered essential that all information is published in an
open format, allowing citizens to access and use it without technical difficulties. In
addition, the publication of details on decision-making meetings, start-up
announcements and minutes should become a mandatory requirement for all
authorities. Advisory platforms, which at the moment are not known to what extent
they are effective, must be supported to become genuine spaces for dialogue and
collaboration between authorities and stakeholders.

The LPAs published draft decisions on the official websites of the local

authorities, send by e-mail to the persons on the list of interested parties, post on social
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networks (for example, how the Soroca District Council Facebook page is very ofte;
used to inform citizens about draft decisions and request feedback). Another way
sometimes used by LPA of level II is the publication of ads in the local media (for
example, this is how it does: district council Straseni, Soroca district council, etc.).

It is found that although Law no. 239/2008 stipulates that draft decisions must be
available at least 15 working days before completion, with a minimum of 10 working
days for public recommendations, many LPAs publish projects only a few days before
council meetings. This practice limits the involvement and significant contribution of
the public, weakening citizens' involvement in decision-making.

To encourage citizen engagement, Tier II LPAs employ various consultation
procedures. Hearings and public discussions on important local issues like budgets,
infrastructure projects, and land use changes are organized by Tier II LPAs. Usually,
these events are announced in advance through official websites and local media.
Working groups also play a crucial role, inviting citizens and representatives of non-
governmental organizations to work together on specific issues, such as environmental
projects or social services. In recent years, some Level II LPAs, such as the Soroca
District Council, have begun, also use digital platforms to expand participation,
especially in rural areas.

However, traditional methods such as information boards remain prevalent,
which may limit the accessibility of wider segments of communities to information
and subsequently to participate in decision-making. Some LPAs of level II, such as
district councils in Straseni and Soroca, are more proactive and citizens are more
actively involved in the decision-making process. For example, in 2023, 278 citizens
participated in the district council of Straseni during a year, in the district council of
Briceni - 270 citizens, while at public hearings, the debates from the Basarabeasca
district council participated only 57 persons and 74 persons in the public consultations
from the Causeni of district council. The Nisporeni district council did not provide
such data in the report on ensuring transparency in the decision-making process. This
highlights the significant differences in the level of citizen engagement and in the

proactivity of Tier II LPAs in the decision-making process. Differences between
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districts point to inequalities in the way citizens perceive and access publi:
participation processes. These disparities may reflect differences in communication,
infrastructure, accessibility or local culture.

In order to conduct an effective public consultation process, LPAs must identify
and notify relevant stakeholders about draft decisions directly. However, only the
Straseni district council has published detailed information about stakeholders on its
website: more than that, the, requests were submitted to be included in the list of
stakeholders and not all district councils followed the request. The other rayon councils
analysed do not have constructive approaches to identifying and involving
stakeholders, which limits the impact of consultation efforts.

Of the six district councils analysed in the public reports (Briceni, Soroca,
Straseni, Nisporeni, Causeni, Basarabeasca), only two (Straseni and Causeni) reported
in 2023 that they received and considered recommendations from citizens, from
associations established in accordance with the law, other stakeholders in the
consultation process of draft decisions. The Straseni district council took into account
1 recommendation from the mass media and 8 recommendations from the advisory
committees, while Causeni included 14 recommendations from CSOs, 1
Recommendation from a development partner, 3 recommendations from advisory
committees. It is found that some district councils: (Briceni, Soroca and Basarabeasca)
mentioned in the reports on ensuring transparency in the decision-making process that
they did not receive any recommendation, he said, and the authorities attributed this to
the lack of interest from stakeholders.

It's important to note that consultations may not always be organized, and even
when they are, not enough efforts are put into ensuring that citizens and stakeholders
participate in the process. Also, the, it is necessary to mention that many citizens
remain uninformed and are unaware of their rights to participate in the decision-
making process or how to make their needs and opinions heard and do not know how
their wishes and recommendations can be transmitted, which leads to the under-
utilization of existing channels.

Ensuring stakeholder participation is achieved by raising public awareness of
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their right to participate in the decision-making process. This involves using locaT
media such as radio, television and newspapers to announce future meetings and
discuss topics on the agenda. However, many APLs under use these media channels,
limiting community awareness and reducing participation rates. Most ads are made
through official websites, social media platforms and information boards, which may
not reach all citizens.

Effective communication, convenient programming, an inclusive agenda,
exchange of information before the meeting, and feedback mechanisms after the
meeting are all tools’ LPAs can use to increase stakeholder participation in public
meetings. While some district councils, such as Causeni, have implemented strategies
to improve participation, many Level II LPAs still face challenges in achieving and
fully engaging their communities.

By using more local media, meeting times that are more accessible, and more
community involvement in the agenda establishment, we can strengthen public
engagement and promote more transparent and participatory decision-making. The
analysis of district councils reveals significant variations in the number of decisions.
For example, Causeni district council reported in 2023, the highest number of
decisions adopted (299), the, while the Basarabeasca district council had the fewest
(51) (according to the reports on ensuring the transparency of the decision-making
process for 2023). Moreover, there is inconsistency in publishing decisions on official
websites: the Briceni district council published 254 decisions, while the Nisporeni
district council had only 28 decisions accessible online. Moreover, in the register of
local acts in 2023 in the Nisporeni district council there are 622 decisions while in the
report on transparency are indicated only 153 decisions and on the institutional page
could only 28 decisions will be found for 2023. Due to the lack of decision-making
publications sections in the Soroca and Basarabeasca district council, it is difficult for
the public to access these documents.

District council websites vary in their transparency and accessibility, with some
councils not having any dedicated sections for publishing decisions. For example, the

Straseni and Basarabeasca district council have relatively accessible platforms, but in
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other district councils such as Soroca, citizens may encounter difficulties in ﬁnding
relevant information (decision projects, decisions, announcements of public
consultations), thus limiting public access and involvement.

Despite the fact that the new Law no. 148/2023 brings more clarity on public
data, focus group participants (mainly the secretaries of local councils responsible for
transparency in the decision-making process) highlight the confusion between public
data and personal data, respectively, it has negative effects on decisions transparency,
especially at local level (publication of decisions/devices In the RSAL with blurring
of public Data, actually invoking personal data).

At local level, public authorities at level I and II are encouraged to adapt their
consultation methods to the needs of communities. Citizens need to have real
opportunities to participate in the decision-making process, regardless of whether it's
a general meeting, sectoral meeting, or the use of social media. To have transparency,
it is essential to publish decisions fully and accessible, including on official websites.
The study highlights the importance of participatory education, particularly for young
individuals, in fostering a strong civic culture. Citizen engagement can be effectively
encouraged by organizing community events, information sessions, and open
discussion forums. The long-term outcome of these initiatives would be the

strengthening of a continuous dialogue between the authorities and the community.

Conclusions

It is suggested to establish mechanisms to guarantee that all local public
authorities report figures that show the total number of decisions/provisions adopted
throughout the year, including ministerial/institutional orders and provisions, at the
end of the analysis. In order to ensure the provision of exhaustive data, such data
should be collected automatically. One solution would be to publish these documents
on a platform in the same way as government documents. At the same time, the, it is
necessary to identify mechanisms to ensure that all local public authorities publish all
their decisions (including orders and provisions) to the transparency compartments on

the website. Currently, Article 15 of Law 239/2008, although specifying the obligation
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to publish these decisions, is imprecise as regards the manner of publication. If th:
recommendation to establish by law the obligation to publish decisions (including
normative acts) in the transparency compartments is accepted, then p. 33 of
Government Decision no. 967/2016 should be excluded.

If the file is kept as a legal provision, it is recommended to specify that such files
should be published in the transparency compartments of the websites of the
institutions, and, whereas the legal-normative framework currently provides only that
the file ,,linked to the drafting of the decision is accessible to all citizens, associations
established in accordance with the law, other interested Stakeholder's. At this time,
only two of the LPAs have been examined, and it can be concluded that the provisions
regarding the dossier content have been partially observed.

A necessary aspect is the analysis of the profile of the citizens of the respective
localities (LPA I or LPA II) and to decide the optimal way of involving citizens in the
decision-making process (either general meetings, or, public consultations, sector
gatherings, school meetings, kindergartens, etc.) (Recommendation received during
public consultations with which experts agree). Examination of the possibility of
introducing at LPA level local transparency and participation formats modelled on the
basis of existing positive examples stimulating transparency and participation (for
example, for LPA 2: Local Councils of Transparency, Rayon Participation Councils,
Senior Groups, Local Youth Councils, etc.). The formats can be different for APL 1
and APL 2, depending on the models that currently work.

Also, the continued use and updating of the stakeholder list and specific
information techniques should only be used to invite stakeholders to physical or online
consultation meetings. In this context, it is important to identify mechanisms to ensure
the execution of the legal obligation provided for in Article 17 (6) of LP436/2006
Publication of the minutes of the council meeting on the official website of The LPA
(recommendation received during the public consultations with which the experts
agree).

In the same vein, it is recommended to analyse and remedy situations in which

LPA limits the participation of persons with filming devices by invoking Art. 17 (7)
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of LP436/2006, which mentions that the meetings of local councils can be broadcag
live to national and local public radio and television stations, other media channels,
and, on social networks or on the official website of the local public authority by
distributors or media service providers or by individuals in accordance with the
provisions of the Code of audiovisual media services, law No. 133/2011 on the
protection of personal data and Law no. 239/2008 on transparency in the decision-
making process (recommendation received during public consultations). We welcome
the development and implementation of a mechanism for recording and controlling
requests for information at the level of public authorities, as well as, to ensure the
response of applicants for information (recommendation received during public
consultations).

Informing participants in public consultations via email about the results of the
public consultation process, including final approval of the consulted document and
accepted proposals, etc.

Local transparency represents a cornerstone of democratic governance and public
accountability. In the Republic of Moldova, the recently updated legislative
framework — including the 2024 law regulating access to public information — has
brought substantial improvements regarding citizens' rights to request and obtain
relevant information. Unlike previous legislation, the new law clarifies procedures,
eliminates ambiguities, and aligns national standards with international ones, such as
those established by the Tromso Convention.

However, the practical implementation of transparency principles remains
problematic. For instance, a significant proportion of local public authorities (60%)
either lack a functioning website or fail to adequately maintain their existing platforms.
This situation limits the population's access to clear and relevant information, such as
local budgets or adopted decisions. The lack of digital skills among public officials is
another major obstacle identified, highlighting the need for dedicated training
programs.

Citizen participation in decision-making is also affected. Although public

consultations are mandatory under the law, they are often formally organized, aiming
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more at reporting activities than at genuine community involvement. As a result, thes:
initiatives fail to significantly contribute to building trust between authorities and
citizens.

On a positive note, the new legislation introduces clear requirements for proactive
transparency. Authorities are obligated to publish budgets, public procurement
activities, and adopted decisions on their own initiative. Moreover, financial penalties
applicable in cases of non-compliance (ranging from 250 to 10,000 MDL) create an
additional accountability mechanism. However, the effects of these measures remain
to be evaluated in the long term.

In conclusion, while the Republic of Moldova is taking significant steps toward
more transparent and accountable governance, multiple challenges remain to be
addressed. These include developing institutional and digital capacities and promoting
a genuine culture of transparency and public engagement. Only by addressing these
deficiencies can access to information and strategic communication at the local level

truly become effective tools for strengthening democracy and public trust.
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DIDACTICS OF VOCATIONAL EDUCATION IN DEVELOPMENT:
TEACHING THE FUNDAMENTALS OF THE THEORY AND
METHODOLOGY OF HOTEL MARKETING IN THE SYSTEM OF
PROFESSIONAL TRAINING IN UKRAINE

i
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Berym.

B nanoi crarte € HaBeIleHUM TPUKJIa] KOHTEHTY , IKiit MO>KHA BUKOPUCTOBYBATH
BUKJIaJ]auy B IPOLECl MATOTOBKH CTYAEHTIB B CUCTEMI MPOPIIATOTOBKH KaJapiB MO
cretianibHOCTI 015-TTpodeciitHa ocBiTa (3a creriani3aiisiMu), y BUTIAJKY , KOJIM MOBa
fizie mpo creliani3aiiio BUIIoi NpodeciitHOi OCBITH B rayly3l €eKOHOMIKU. Sk mokasye
JOCB1JlT YUTATH €KOHOMIYHHMM IMKJI AMCUHUIUIIH Ayxe Baxko. [loku mo B YkpaiHi
MIPOJIOBXXYE OCTABaTUCh TaKa PEAIBHICTH - BIJICYTHI BUKJIaJlaul ,TaKH , 1110 OJJHOYACHO
BOJIOIIIOTH 1 €EKOHOMIYHUMH 1 MEIArOriYyHUMHM 3HAHHAMH : a00 BHKIagad CHCTEMH
npodOCBITH, SKUM BUKIAJA€ MPEIAMET, Mae€ SKICHY IeJaroriuHy OCBITY , HayKOBI
3BaHHsI 1 CTYITIHb 3 [T€JIaroriku ab0 BHKJIaJa4 Ma€ sIKiCHY EKOHOMIUHY OCBITY , HAYKOBI1
3BaHHS 1 CTYIIHb 3 €KOHOMIKH. B TOM "ac , cTy/IeHTChKa ay IuTOpis - 3700yBayl BULIO]
OCBITM  TOTYIOTbCS (paxiBISIMH, IO 37aTHI BHUKJIAJaTH JUCHUIUIIHK OOpaHOl
creniajizanii BUOI mpodeciiiHol OCBITH , a caMe : B raly3i eKOHOMIKHU. IM noTpiGen
cHMMO0I03 3HaHb: OJHOYACHE BOJIOJIHHS 1 IEJarorikol0 1 EKOHOMIKOIO, BMIHHS
BUKOPHCTOBYBATH Ha MPAKTHUIIl TPOPECIHHO - OPIEHTOBAHI METOAUKHU.

VY 3B’A3Ky 3 TUM , 10 TOYMHAIOYH 3 90-X POKIB MOMEPETHHOTO CTOMITTS YKpaiHa
nepeuIia Ha pUHKOBY €KOHOMIKY, OCHOBU MapKETHHTY MOYaIH BIPOBAKyBaTUCh B
yCl HampsMKH E€KOHOMIYHOI MiArOTOBKM CTYJEHTIB. A 3 mosiBoro B 2020 pomi
Cranpmapty BUIIOiI OcBiTH YKpainu 3a cnemianbHICTIO «[Ipodeciitna ocBita (3a
cnemiamizamisiMu)» sl Ipyroro (MariCTepchbKOro) piBHS BHUIIOI OCBITH, IO

3aTBEP/KEHUH 1 BBEJICHUH B JIiF0 Haka3oMm MiHictepcTBa ocBiTH 1 Hayku Nel435 Bin

Authors: Kashyna Anna, Makhortov Yuriy, Hromozdova Larysa, Derbenova Yana, Artemenko Antonina,
Horiun Konstiantyn, Shmatenko Viktor

Number of characters: §1322

Author's sheets: 2,03
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18.11 2020p , cTano ay»e akTyaJbHUM MOIIYK TUJAKTUYHOTO IHCTPYMEHTAPIIO , IKUi
J03BOJISIE MIABUIIUTH SIKICTh BUKJIAJIaHHA E€KOHOMIYHOTO KOHTEHTY MporpaMu 3
JIOTIOMOTOI0 HAayKOBHX METOJIIB JIOBEJEHHS TEOPETUYHUX OCHOB EKOHOMIKH (
MapKETUHTY, MEHE/DKMEHTY Ta 1H.) JI0 ayIuTopii MaltOyTHIX TpodoCBITHIX (haxiBIIiB.
[Tpu Takomy migxo/l HaJaHHS 3HAHB 37100yBay OCBITH II3HAE 1 EKOHOMIYHY CYTHICTb
JIEKIIi 1 TUIAKTHYHI TPUHOMH , SKUMU X CIIJ TOBOAMTH A0 aynurtopii. CydacHui
BUKJIaJa4 MOBUHEH MaTH TakKii piBeHb MiArOoTOBKHU. lle Ha ChOrOAHINIHIA JEHb €
HEBUPIIIEHOIO0 Mpobiemoro. Jis 30epekeHHs 1CHYIOUOro MO3UTHUBHOTO JOCBITY
MOTPIOHO HAJArOJUTU MPAKTUKY TEepeaHHs JAOCBIAY BiJl BHUKJIAJadiB JOHOPIB ( Tak
aBTOPH CTATTI MPONOHYIOTh HA3BaTH T'PYIY JOCBIJYEHMX BHKJIAJadiB , 110 MAaOTh
BHUCOKHI PIBEHb MiJITOTOBKHM) J0 BUKJIAJadiB — PEIHIMIEHTIB (TaK aBTOpaMU Ha3BaHi
MOJIOJII BUKJIa[layl , MOYMHAK041 TPO(OCBITIHCHKY AISUIBHICTS ).

3anns AOMOMOTH  BHUKJIAJayaM — pPELUIIEHTaM y HIATOTOBLI Ta MPOBEACHHI
JEKIIMHNX 3aHATh aBTOpaMU JaHOI CTarTi  copMoBaHAa MOJENb IIiJ HA3BOIO
«JlnmaktuuHa Tpiagay.

«/IlmmakThuHa Tpiajga»- 1€ aJalTOBAHHMM IIiJ] TMPOBEACHHS JICKI[IMHUX 3aHAThH
METOJAMYHUM 1HCTpyMEHTapiil, 10 SBJs€ COOOK MIHIMAJIbHY CYKYTHICTh
TUAAKTUYHUX TIPUHIIMIIB , a caMe : HAyKOBICTh , CHCTEMHICTh, HA0UHICTh. Ha qymMKy
aBTOPIB, CEPe BEIMKOI KUIBKOCTI ICHYIOUUX JUIAKTUYHHUX MPUHIUIIB 1 MPUIOMIB
JOMIHYIOUMMH € came I npuHuunu. HaykoBicTh B JaHiil poOOTI 1TIOCTPYETHCS
3MICTOM KOHTEHTY JieKIlii. CUCTEMHICTh aBTOPH UTIOCTPYIOTh HASIBHICTIO 3BEICHUX B
CUCTEMHI TaOJIMI[l OCHOBHUX KaTEropii 1 MOHATH 3 MpeAMETY BUBUEHHS. HaouHICTh —
116 BUKOPUCTAHHS CXE€M, TaOJHIlb, TpadiKiB ,- M0 JOMOBHIOITH 30POBE CIIPUUHSTTS
Marepiaixy mpy BUBEJECHHI MaTepially Ha MOHITOpH , 200 BUKOPUCTAHHS HOTO B BUTJISIII
PO3/IaTKOBOTO MaTepiany.

Merta gaHoi cTaTTi ONPHIIOHUTH , B IKOCTI OOMIHY JTOCBIJIOM, IPUKIA JEKIIIT 3
MapKEeTUHTy TOTEJIbHOTO TOCIoAapcTBa B YKpaiHi, /1€ EKOHOMIYHMN KOHTEHT
JIOBOJAUTHCA JI0 ayJUTOPil 3a JOMOMOrorw mojaem «JuaakTudHoi Tpiagu» , sika €
YHIBEpPCAJIHHOIO IIPH MPOBEACHHI JICKIIA OY/b-SKOTO 3MICTY.

Ha nymky aBTOpiB , opranizailisi TOTE€IBHOTO TOCIOAAPCTBA JJIsl BHKJIajaya-
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PELHUITIEHTY € HAOUIBIII MOMYJISIPHOIO 1 JOCTYITHOI0, TOMY 3pO3yMITH , SIK OYIyEThCA 1
MPOBAIUTHCS JIEKIliA 3 BUKOPUCTAHHAM Mojeni «JlumaktuyHoi Tpiagm» He Oyne
BaXKOIO.

["otenbHMit O13HEC € OJTHUM 13 HAMOUIBIT JUHAMIYHUX Ta KOHKYPEHTHUX CEKTOPIB
CyyacHOi eKOHOMIKU. B ymoBax 3aranbHOi JOCTymHOCTI 1H(popMalli Ta 3pOCTaHHs
KOHKYpEHIIii, epeKTUBHE MAPKETUHTOBE ITPOCYBAHHS CTA€ HEOOX1THUM JTsI 32Ty YCHHS
Ta YTPUMaHHS KJIIE€HTIB Y TOTEIBHUX MiMPUEMCTBAX.

B koHTeHTI JeKIii MapKeTUHI TOTEJNBHOTO TOCHOJAPCTBA PO3IIISAAETHCS SIK
HayKoBa KaTeropis. HaBeaeHi MOSCHEHHS 110 CTAHOBJICHHS Ta PO3BUTOK KOMITaH1M
Ta TIIOPUEMCTB TOTEIBHOTO TOCHOJAPCTBA SIK CYyO’€KTIB PUHKOBUX BIJHOCHUH €
CKJIQJHUM Ta OaraTorpaHHWM TPOIECOM, SKHM HE MOYKHA OKPECIUTH MPOCTUM
BIIMOBIJTHUM PIIICHHSM, JOBIOTPUBANICTh, 0OaraToacneKkTHICTh MpoIlecy Ta HOTo
CUCTEMHA OpTaHi30BaHICTh, Mepeadavyae CyTTeEBY MmepedynoBy OaraTbox cdep
TISTTBHOCTI, B TOMY YHCII COIIIaIbHO-€KOHOMIYHUX BIJHOCHH Ta MpodeciitHux
BIJIHOCUH y KOJICKTHUBaX Cy0’€KTIB TOTEJIbHOI IHIYCTpIi, a TaKOkK (hOpMYyBaHHS HOBUX
SAKICHUX B3a€MOBITHOCHH 3 I[IJTOBUMHU ayJUTOPISIMH.  AKTyami3oBaHa JIEKIIis
MarepiajgoM MOA0 BeIUKOl cnenu@iky 1€l chepu B OCTaHHI, BAXKKHU A YKpaiHU
POKH, KOJIM YKpaiHusaM noBesocs nepeHectu enigemiro COVID ta Baxky BiCBKOBY
CUTYAIIIIO.

KoHTeHT 3ampomoHOBaHOi MJid TpUKIaAy JeKkuii Ha Temy «MapkeTuHr
rOTEJIBHOIO TOCHOIapCTBa YKPAiHU » CKIAAA€ThCA 3 4 pO3/LIIB:

1.OcHoBHI kaTeropii Ta nAediHiiili MapKETUHIOBOTO CIIOBHUKY y cdepi
TOTEIBHOTO TOCTOJAPCTBA.

2. TnymayeHHs] MapKETHHTOBOTO CEPEJOBHINA TOTEIBHOTO TOCHOAApPCTBA K
CKJIQJIOBOi TYPUCTHUYHOI 1HOPACTPYKTYPH.

3. ®opmyBaHHS y cTyAeHTa MPOGOCBITH OCHOBHUX MOHSTH MO0 YIPABITIHHS
MapKETHUHTOBOI ISTIBHICTIO TOTEIBFHOTO rOCTIOAApCTBA

4.HaykoBi MEeTOIM AOCTIIKEHHSI PUHKY 3aKJajiiB TOTEJIBHOIO TOCIOAapCTBa B

VYkpaini.
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9.1. OcHoBHI KaTeropii Ta gediHiiiii MAPKETHHIOBOI0 CJIOBHUKY Yy c(pepi

roTe¢JIbHOr0 rocmoaapcrsa

Cepen xapaKkTepHUX PUC 1HAYCTPIi TOTENBHOIO TOCIOAAPCTBA CHiJi BUBHAYUTH
OaraToriaHOBY Ta OaraToyHKIIOHAIBHY cdepy CycHiabHOro BUpoOHUITBA. barato
HAYKOBIIIB JIOCIIJKYIOUH 1HIYCTPIIO TOTEIBHOTO TOCIOapCTBA JOBEIH, 1110 BOHA MA€
OesnocepeiHIi BIUIMB Ha pPIBEHb JKUTTS HACEJIICHHS B IUJIOMY: Ha 3alHATICTH
HaceJeHHs, piBeHb aoxony Tomo. o mpuknany, HaykoBmi Aradonosa JL.I'. [8],
Bizepcbkuii C.1O. [13], Mokiit A.JIL [20], ®enopuenko B.K. [27] Ta iHIII BKa3ylOTh,
110 1HTyCTPisi TOCTUHHOCTI PETrYJIIO€ 3aHATICTh HACETICHHS.

3 pI3HMX JITepaTypHUX JKEepesd MOXKHA BU3HAYUTH, 1[0 HUHI MiJMPUEMCTBA Ta
KOMIIaHii TOTEJIbHOTO TOCMOAapCcTBa BEAYTh CBOIO MISUIBHICTH B YMOBax CTPIMKHUX
rino0anmizalifiHUX TMPOLECIB Ta AKTUBHOTO IIEPEMIIIEHHS HAceNeHHs, a OTXe
MepeTBOPIOE 11 HAa HOBUH BUJ 1HAYCTpli. Hapomunocs moHATTS 1HAYCTpil TOTEIBHOI
cnpaBu. Mepexa roteniB NOCTIITHO 3pOCTaE.

CxeMaTuyHO 1HIYCTPIIO TOTEJIBHOI CHpPaBHM MOXHAa BiAOOpa3UTH HACTYITHUM

YUHOM:
IHJIYCTPIS TOTEJIbHOI CIIPABU
l'ocTiuHicTh Kowmepriist Ta Typusm
[TponoBoabunit Cekrop Typuctnysi TpancnoptHi Kommnanii 3
CEKTOP PO3MIIIECHHS KOMITaHii KOMIIaHii opranizamii
BiJIMTOYMHKY Ta
po3Bar
CrpaxoBi

KOMITaHi1

Pucynox 1 - Inaycrpist roreJibHOI ClIpaBu

Iicepeno: pospobaeno asmopom Ha ocHosi [9, c. 12]

B nporecax, 1o Big0yBaroThCs B «1HIYCTPii TOCTUHHOCTI Ta TYPU3MY» HayKOBII1
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Ta (DaxiBIi BUKOPUCTOBYIOTH DPsii MOHATH Ta BU3HayeHb .Hukue Hamu HaBejeHi
TEPMIHM Ta MOHATTS 110 HAMYACTIIIE BUKOPUCTOBYIOTHCS B IHAYCTPli TOCTUHHOCTI, Ta
3aJIe)KHO BiJ HAMPABIEHOCTI AISUIBHOCTI Ta IIMPOTU MOCIYT KUIBKICTh TEPMIHIB 1
MIOHATH 301JIBIITYETHCS.

CnoBHHMK 1HAYCTpii TOCTUHHOTO TOCIOAApCTBa IepedyBae B MOCTITHOMY
po3BuTKy. Cepen HaWOUTBII MOUIMPEHUX Yy MPaKTHIl AediHiliid 1 MOHATH , IO
MOTPIOHO 3HATH HOBAYKYy , MOYMHAIOUOMY MpodeciiiHy AISIBHICTH B TOTEIBHOMY
roCIo/IapCTBl , MU HABOAUMO Yy Tabui 1.

Huni 10 1HAyCTpii TOCTUHHOCTI 3aitydeHl (axiBIll pi3HUX cdep CYCHIIBHOTO ,
Typu3My, a came: TOTEIbHO-PECTOPAHHOTO, PO3BAXKAIHHOTO, BHUCTaBKOBOTO,
1BEHTOBOI0: KOH(epeHIii, (hecTuBaNl, OTIMMIIaAd Ta 1H., KOTPI CTBOPIOIOTH MOCIYTH
31aTHUH 3aJ0BOJIbHUTH 1CHYIOUUHN CIIOKUBYMH MOMUT SIKUM OYIKYIOTh CIIOXKHBayl BiJl
AKICHOI CHCTEMHU MOCIYr TOCTUHHOCTI. BaXIMBUM € acmekT BUBYEHHS 1HAYCTpii
TOCTUHHOCTI, a caMe 1i ()yHKIIIOHyBaHHS B KOMILJIEKCI, HAIIPABJICHOI HA CTBOPCHHS
HEO0OX1AHUX KOM(GOPTHUX YMOB BIAMIOBITHO JI0 3alUTIB CIIOKMBAYiB Ta pUHKY: O13HEC,
BIJIMOYMHOK, 0370POBJIEHHS TOII0. OT)Ke BUBHAYMMO Cy4YacHE rOTesIbHE rOCTIOAapCTBO
SK OCOOJIMBY Ta CaMOCTIMHY raigy3b Cy4acHOi €KOHOMIKH, JO CKJIaay SIKOi BXOASTh
TpyIu Tainy3ed, KOMIaHii Ta MiMPUEMCTB, MISUTBHICTh SKUX IMOJISITaE B 33J0BOJICHHI
PI3HOMaHITHOTO MOMUTY Ha Pi3HI BUAM O13HECY TOCTUHHOCTCaMEl, a caMme, BIATIOYHHKY
Ta po3Bar.

Cucrema TOTENBHOIO TOCIOJApPCTBA IHTETPOBAHA B EKOHOMIKY TYpHU3MY.
OCHOBHUMH KaTeropisiMu Ta A€QIHILISIMY , IO MOBCAKACHHO ONEPYIOTh (PaxiBIll wi€i
chepu €: TypusM, roreib, chepa Mmocayr, sKICTb 0OCITYrOBYyBaHHS, SIKICTh MOCIYTH
,CEpBIC, TOTENbHA ISJIBHICTS .Y Tabnuii | HaBeaeHe HayKOBI TIyMau€HHS OCHOBHHUX
KaTeropi i aediHimiid AiIJJOBOTO MApKETUHTOBOI'O CJIOBHUKY Yy cdepl roTeabHOTO
roCIo/IapCTBa.

Cepen xareropiii , o0 HaBEACHI y IJIOBOMY MapKETHHTOBOMY CJIOBHHUKY CepH
TOTEIBHOTO TOCIOAAPCTBA HAWBAXIIMBIIIOW € «MApKETHMHIOBAa TOCIYra»- OCHOBa
PUHKOBOTO 300py Ta 3a/J0BOJICHHSI MOTpeO crokuBava. CropoleHa cxema Mojenl

HaJIaHHS TOTEJIBbHOI MTOCIYTH IM03HAYEHA HA PUCYHKY 2.
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Taoauus 1 — OcHoBHI kKaTeropii Ta AediHiuil B 1iJI0BOMY CJIOBHUKY

roTe¢JIbHOIrO rocmoaapcrsa

IonsTTS/TEpMiH XapakTepucTHKA, BU3HAYCHHS NOHATTS/TePMiHY
1 2
Typusm [1] TUMYaCOBHH BUi3]1 0COOH 3 MicCLis IPO>KUBAHHS B 03/J0POBYHX,

Mi3HABAJIBHUX, MPO(ECIHHO-AIIOBUX UM THIINX HIIAX 0€3 3/11HCHEHHS
OIIa4yBaHO1 MisUTLHOCTI B MiCIli, KyAH 0co0a BiJ DKIKAE

Cdepa mocayr [25]

CYKYIHICTb Tajly3ei, miaraiay3ei i BUAiB JisUIbHOCTI, (PyHKIIIOHATbHE
MIPU3HAYCHHS SIKUX Y CHCTEMI CYCIIJTLHOTO BUPOOHHIITBA BUPAKAETHCS
y BUpOOHUIITBI i peanizamii mocayr i JyXOBHUX Oar 11 HaceieHHs. Lle
OJIVH 3 HAMAMHAMIYHIIIHX 1 HAWO1IBIIMX PUHKIB, OCHOBHUM YHHHUKOM
yCIIXy Ha SIKOMY € 3J71aro/pkeHa Ta epeKTHBHA poOOTa MiAIPUEMCTB
chepu IOCIyT Ta ICHYIOUHN MMOMUT Cepe]l KIIIEHTIB

lotens [1]

HiANPUEMCTBO OYIb-IKOi OpraHizaliifHo-1IpaBoBoi (hopMH Ta GopMH
BJIACHOCTI, 1110 CKJIAJAETHCS 3 MIECTH 1 OUIbIIIe HOMEPIB Ta HA/Ia€
TOTENbHI MOCIYTH 3 TUMYACOBOTO MPOKUBAHHS 3 000B’I3KOBUM
00CITyTOBYBaHHSIM

Cepgic (cepBicHa
TisTBHICTE) [9, c. 7]

11e CUCTEeMHHU Ha01p CKIIQJIHO OPTaHI30BAHMX 1 B3a€MOIIOB’ I3aHUX JTiH,
CHPSIMOBAaHUX HA HAJAHHS ITOCIYT B CHCTEMI Y3rOJDKEHUX YMOB

l'otenpha mocyra [1]

nii (omepatiii) miaIpUeMCTBA 3 PO3MIIIEHHS CIIOKUBAYA [IUITXOM
HaJlaHHS HOMepa (MiCIIsl) 111 TAMYACOBOTO TIPOXKUBAHHS B TOTENI, a
TaKOX 1HINA JisUTbHICTh, TIOB’3aHAa 3 PO3MIIICHHSIM Ta TAMYACOBUM
MTPOYKUBAHHSIM.

I'orenbHa AISIBHICTE

[25.]

TISUTBHICTD FOPUIMYHUX OCI0 1 IHIUBITyaTbHUX MiIPUEMIIIB, SKI MAIOTh
a00 HAIUIAIOTHCS B YCTAHOBJICHOMY IMOPSIKY MaiHOBUMH IpaBaMHu Ha
KOJICKTUBHUM 3aCi0 pO3MIIICHHS

['otenbHa mociyra [7]

nii (omepariii) miAMPUEMCTBA 3 PO3MIIIICHHS CIIOKHUBaYa IIITXOM
HaJaHHs HOMepa (MICIIS) JUTsl TUMYacOBOTO TIPOKMBAHHS B TOTEII1, a
TaKOX 1HIIIA JiSUTbHICTh, TIOB’s13aHA 3 PO3MIIICHHSIM Ta THMYaCOBUM
HpO)KI/IBaHHHM

3aco0u po3MillyBaHHS

[5]

OyIib-siKi 00’ €KTH, B AKUX PETYJSIPHO a00 Yac BiJ 4yacy Ha/Ial0Th
MOCTYTH PO3MIILITYBaHHS JIJIsl HOUIBII (C. 5)

TexHomorist TOCTUHHOCTI

[9]

1€ TPOIIEC BUPOOHUIITBA TIOCIYT, SKICTh SIKUX BU3HAYAETHCS
CTBOPEHHSM KOM(OPTHUX YMOB B CEPEIOBHIL TOCTUHHOCTI, IPOSIBOM
MIEPCOHAIBHOTO YBaru 0 TOCTs, 3a0€3MeYeHHAM MTO3UTUBHOTO IMIIKY
i IIPUEMCTBA

KomM1uiekc TypucTuuHux
MOCIYT (TYPUCTUIHHI
naker) [2]

1€ TIOCIyTa 3 OpraHi3allii MoJopoXKi, KA 32 3MICTOM CKJIAJIAETHCS 3
000B'SI3KOBO1 CYKYITHOCTI OKPEMHX ITOCIYT 3 IEPEBE3CHHS Ta
PO3MIIICHHS, 3 MOETHAHHSM X 3 IHIIUMU JTOAATKOBHMH MOCIyTaMU

Pectopan [25]

3arajibHOJIOCTYITHE T IMPUEMCTBO PECTOPAHHOTO TOCTIOIAPCTBA, SKE
HaJa€ CMOKKMBaYaM IMIUPOKUI aCOPTUMEHT CTPaB CKIATHOTO
MPUTOTYBaHHS, B OCHOBHOMY 3a 1HAMBITyaJIbHUMH 3aMOBJICHHSIMH 1
HaJa€ MMPOKE KOJIO MOCTYT

SAxicTs mocnyru [6]

CYKYTHICTh XapaKTEPUCTHK MOCIYTH, sIKI BU3HAYAIOTH 11 34aTHICTh
3aJI0BOJIHATH BCTAHOBJICHI a00 nepeadauyBaHi moTpedu CroxuBaya

SAxicTh 00CTyroByBaHHS

[4]

CYKYTHICTh XapaKTEPHUCTHK MPOIIECY 1 yMOB OOCITYyrOByBaHHS, SK1
3a0e31euyIoTh 33JOBOJICHHS] BCTAHOBIICHUX a00 rependoadyBaHuX
oTped CIOKMBAYIB

Iicepeno: pospobaeno asmopom na ocnosi [1-2, 4-7, 9, 22, 25]
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MOJIEJIb HAJJAHHS
TOTEJBbHOI
MOCJYTII

CepenoBuiie roTeabHOL

ITocmyra FOCTHUHHOCTI

Ticte / cioxuBay

Pucynok2 - Moaesib HaJaHHS TOTEJIbHOI MOCJIYTH.

Iicepeno: yzazanvreno agmopom Ha ocHosi Odicepena [22]

JUJ1s KOMITJIEKCHOTO AOCIIKEHHS He0OX1THO pOoaHali3yBaTH BUTOKH MOHSATTS Ta
CydacHe pO3yMiHHS «IHIYCTPli TOCTUHHOCT1».

be3nocepenHbo MOHATTA «IHAYCTpist rocTUHHOCTI» moxoauth 3 CILIA. Cmig
3a3HAYUTH, 110 1HAYCTPIsi TOCTUHHOCTI ICTOPUYHO chopMyBaacs i BUpocia 3 CEKTopa
3ac001B pO3MILIEHHS, TPEICTABICHOIO PI3HUMHU THUIIAMH FOTEIBHUX MANPUEMCTB.

HayxoBisiMu BU3HA4Y€HO JBa MiAXOAU O BU3HAUYEHHS MOHSATTS «TOCTHHHICTHY,
SIK TEPMIH Ma€ MOXOKEHHS BiJI JATUHCHKOTO «hospitiumy:

1) rpyHTyHOUHCH Ha IaBHbOIPEKO-PUMCHKiIl MOpaIbHO-IIPABOBIM KOHIIETIII]
««hospitiumy sik 1ane borom npaso roctio 1 1anuit borom 060B’ 130k rocroaapsi»;

2)  «hospitium» — 11€e TOCTbOBHM OYTMHOK, JIJIsl PO3MIILEHHS OJI0OPOKYIOUHX,
Maroyu MOXOKeHHsI BiJ1 cTapodpaHIly3bKoro ««hospice» — OyAIUHOK JJi MPUIMaHHS
MOJIOPOXKYIOUHX, TOOTO MTOMEIIKaHHS, MICIIE, B SIKOMY IOJIOPOKYIOY1 MOTJIM OTPUMATH
MIPUXUCTOK Ta TKy» [26].

VY3aranpbHUBIIY BUSHAYMMO MOHATTS «IHAYCTPis» («industriay 3 j1at., o 03Havae
JUSJIBHICTh — A HUHI € OJIHIEI0 3 HAWMOUIBIIMX Tally3ed €KOHOMIKHU, SIBJISIE COOOIO0
CYKYMHICTh CIIOPITHEHUX MIANPUEMCTB, SIKI XapaKTEPU3YETHCS €TMHUM €KOHOMIYHUM
MPU3HAYEHHSI CTBOPIOBAHUX MOCIYT Ta MPOIYKIIii, 31 COUIBHUMHU TEXHOJOTTYHUMHU

mpolecaMu 1 TEXHIYHOI 0a30i0, Mae o0co0JMBY MNpodeciiHy CTPYKTYpy
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CHIBpOOITHUKIB Ta criendiudi yMOBH mpari» [22].

Ilin nier0  cOlIaIbHO-eKOHOMIYHOI  €BOJIIOIII  BIAHOCHMH y  CYCHIJIBCTBI
BiJI0YBaJIOCHh PO3LIUPEHHS 3MICTOBHO-CTPYKTYPHOTO 3HAYEHHS MOHSTTS «1HILyCTPis»,
1 BKe y XX CT. MOHATTS MOYMHAE 3aKPIIUIIOBATUCh 32 OCHOBHUMM JUJIsl 1HIYCTpii B
€KOHOMIIIl Ta CTPYKTYPHO CKJIQJIHUMH TaTy35IMH, SIK1 00’ €THYIOTHCS 31 CITOP1THCHUMH
BUIAMU JISLIBHOCTI.

BigkpuTi mxeperna Ta HayKoBa JiiTepaTypa MpoNoHYy€E YMMajlo BU3HAYEHb TEPMIHY
«HAYCTpPis TOCTUHHOCTI». JOCHIAWTH BU3HAYEHHS BapTO 3a JIOMOMOTOI0 JaHUX
TaOJIHIN 2, [0 HaBEACHA HIKUE .

Tadumnus 2 — BusHauyeHHs TePpMiHY «IHAYCTPisi TOCTUHHOCTI»

iHO3eMHUMH TA BITYM3HAHUMM HAYKOBISIMH

ABTOp BU3HAYEHHS CyTHICTh NOHATTS
1 2
bpaiimep P ['OCTUHHICTH — 11€ TAEMHUIIS Oy Ib-SIKOTO TYPOOTINBOTO

ob6cimyroByBaHHs. Typ0OoTa, BUSBIIEHa CTOCOBHO T'OCTSI, 3JJaTHICTh
BiJT4yBaTH MOTPEOU KIII€HTA, — HEBJIOBMMI, aJie HACTUILKU OYCBHU/IHI
pHUCH B TTOBEIIHII CITy>KO00BIS. [HAYCTpis TOCTHHHOCTI € 30ipHUM
MOHATTSM JJIsl YUCIICHHUX 1 PI3HOMaHITHUX ()OPM IMiANPUEMHUIITBA,
K1 CIIeIiaJIi3yIOThCSl Ha PUHKY ITOCIYT, OB’ SI3aHUX 3 IIPUHOMOM 1
00CITyTOBYBaHHSIM TOCTEH

Yokep k. P ['ocTuHHICT — OfHE 3 QyHAAMEHTAIBHUX MMOHATD JIIOJICHKOT
[UBLTI3aMI] — YK€ JaBHO NEPETBOPUIIOCS HA IHAYCTPIIO, Y SKIl
3aiHATO HE OJMH MiIBHOH mpodecionaniB. [HaycTpis TOCTUHHOCTI
00’€IHy€ Typu3M, TOTEIBHUI 1 pecTOpaHHUI Oi3HEC, IPOMaJIChKe
XapuyyBaHHS, BIAMIOYMHOK 1 PO3Bark, Opraxi3aliiro KoHGepeHIin 1
Hapas. ['ooBHA BiAMIHHICTH TOCTUHHOCTI BiJI iHINX cdep Oi3Hecy
TMOJISITa€ B TOMY, IO OCHOBHA METa TOCTHHHOCTI — 3aJI0BOJICHHS
3aMuTiB rocTei

Baren JI [HAYyCTpis TOCTUHHOCTI — 1€ CEKTOP 1IHAYCTPIl TYpU3MY,
30pi€EHTOBAaHUI HA PO3MIIIEHHS TYPUCTIB, a TAKOXK raiys3i, JisJIbHICTh
SIKMX CIIPSIMOBaHA HA MIPOJIaXK aIKOTOJIBHHUX HAIOIB, HAIaHHS JKUTIIA,
K1 1 po3BasKaJIbHUX 3aX0/IiB

Bebcrep H IHaycTpis rocTUHHOCTI — 11€ cdepa MAMPUEMHHIITBA, 10 CKIATAETHCS
3 TaKUX BUIB OOCITYrOBYBaHHs, SIKi CHMPAIOTHCS HA TPUHIIUIIN
TOCTHMHHOCTI, 1[0 XapaKTEPU3YIOThCS MEAPICTIO 1 APYKETIOOHICTIO 110
BiJIHOIIEHHIO JI0 TOCTEH

VYeberep H. ['ocTuHHICTE — 00CITYyTOBYBaHHS, 110 CIUPAETHCS HA MPUHITAITH
TOCTHHHOCTI, SIK1 XapaKTePHU3YIOThCS IEAPICTIO Ta J0OPO3UUINBICTIO
10 BITHOIICHHIO J0 TocTel. [HaycTpis rocTUHHOCTI — 11e cdepa
MiIPUEMHUIITBA, IO CKIIATAEThCS 3 TAKUX BUIB 00CITYTOBYBaHHS, SIKi
IPYHTYIOTBCSI Ha TIPUHITUITAX TOCTUHHOCTI 1 XapaKTepU3YIOThCS
IIEIPICTIO Ta JOOPO3UUIMBICTIO Y CTABJICHHI JI0 rOCTEH

Pornen X .M. ['ocTuHHICTE — 11€ TypOOTa, BUSABJICHA IO BIAHOMIEHHIO /10 TOCTS,
3/IaTHICTh BiAYyBaTH MOTPEOU KIIEHTIB — HEBIOBUMI, aJIe HACTIILKHU
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ABTOp BU3HAYCHHS CyTHICTb NOHATTH
1 2

OYEBHJIHI PUCH B MOBEAIHII CITY>KOOBIIIB; IIe caMe TOH €JIeMEHT, 110
3pOOUTH CIIOTAU KIIIE€HTIB MPUEMHIIIUMU, @ BPOKCHHS
3amam’ITOBYBaTUMYThCS HA JIOBLIE

botiko M.T"., 'onkano | «['OCTHHHICTH OTOTOXKHIOIOTH 3 aTMOC(EPOIO T0OPO3UUITUBOCTI, KOO
JIM. OTOUYIOTh CIIO’KMBAay4a TOTEIBHUX IOCIYT, 110 BiAMOBIJA€ CYTHOCTI
rOCIIOAPCHKOI AiIBLHOCTI Y 1iK cepi. [OCTUHHICTH € cucTeMO1O 31
CTBOpPEHHS KOM(OPTHOTO MepeOyBaHHs MOI0OPOKYIOUYOTO 1032 MiCIIEM
nocTiHoro npoxuBaHHs. 1o 11i€i cuCTeMU BXOATh: MTOCIYTH
PO3MILIEHHS, XapuyBaHHs, 10/1aTKOBI MOCIYTH HEOOX1aH1
MTPOKUBAIOYOMY JJISI TOBHOIIIHHOT JKUTTEISITBHOCTI. . .»

JKaiiBoponox B.B ['ocTUHHICTH — HAPOIHA TPAIMILIIS 3 TFOO0B’ IO Ta MOBArol0 MpuitMaru i
yacTyBaTH rocteil. Takok roTOBHICTh, Oa’KaHHS MPUMUMATH TOCTEH 1
MPUTOLIATH 1X; camMa [EPEMOHISI TOCTUHHOTO NMPUIMaHHS KOT0-

HEOY Ib»

[Mamipsu I'.A. «["OCTHHHICTBY 03HAUAE CUCTEMY 3aXOJliB Ta MOPAIOK iX 31HCHEHHS 3
METOIO 33/I0BOJICHHS Hali-PI3HOMaHITHIIINUX TOOYTOBUX,
TOCHOJAPCHKUX 1 KYJIBTYPHHX 3AIHUTIB TOCTEH TYPHUCTCHKUX

M ITPUEMCTB, 1X 3aM00ITIIUBOr0 00CIIYyTOBYBaHHS, HATAHHS HU3KH
OCITyT

Caio A.M «"OCTHUHHICTB — I1€ OJ[HE 3 0araTbOX MOHATH MPO IUBLIIZAI0. 3aBIIKH
CHJILHOMY 1 ITOCTIHHOMY IPOTpecy, 11€ MOHATTS, 33 y4acTi BEJIUKOTO
MMOTOKY Yacy, MepeTBOPUIIOCS Ha OFHY 13 HAUTIOTYKHIIIUX 1HAYCTPid
XXI cr., y AKiil MpaioTh i pO3BUBAIOTHCS MIUTIbSIPH JTtoAel. Bonn
CTBOPIOIOTH BeJIMYE3HE i Oe3nepepBHE CIIOKUBAHHS MOCITYT»

Cwmonmniii B., «[ocTHHHICTD — I1e HaBaKJIUBIIIA CII0OKUBYA BIACTUBICTD

®denopueHko B., TYPUCTCHKOTO MPOJIYKTY: BMIHHS JaTHU BiJUyTH KIIIEHTOBI, 10 oMY

[ubyx B pai, 3 TIIHICTIO TPOJIEMOHCTPYBATH MOMY CBOIO TTOBary, HajaaTu
1100’ A3HICTEY

Cko0Oxiu C.C. [HAYyCTpisi TOCTUHHOCTI BUCTYIIAE SIK CAMOCTIiHA, CKJIa/IHA 1 BITHOCHO

BiJTIOCOOJICHA COLIaTbHO-EKOHOMIYHA CUCTEMA, SIKa 3alTydae 3HAYHI
MarepiaiabHi, (hIHAHCOBI Ta TPYJIOBI peCcypcu

Pynenxo B.I1 [HyCTpist TOCTUHHOCTI — 11€ 0cO0IMBa CaMOCTiiHA Taly3b €KOHOMIKH,
10 CKJIAJIA€ThCS 3 TPYIH ramy3eH 1 MAIPUEMCTB, QYHKIIIT SIKUX
MOJISTAIOTh Y 33JJ0BOJIEHH] PI3HOMAHITHOTO MOMUTY Ha Pi3Hi BUAU
BIIMOYMHKY 1 pO3Bar. [HIycTpisi TOCTUHHOCTI CKJIaa€ThCsl 3 TOTENIB Ta
oprasizallii, sKi BUITyCKalOTh TOBApH 1 HAAAIOTh MOCIYTH, 10 TICHO
MOB's13aH1 3 TOTEIbHUM 013HECOM: €KCKYPCIiiiHI OI0p0; TPaHCTIOPTHI
HiANPUEMCTBA; MMiIMPUEMCTBA 3 BUPOOHUIITBA CYBEHIPiB; HaBUAJIbHI
3aKJIaJM TOTEIBHO-TOCIIONAPCHKOTO TTpodito; iHGopMmarltiiiHi Ta
peKIIaMHi CITy>K0M; HayKOBO-JJOCIIHI Ta MPOEKTHI opraHizariii
rOTEIbHO-TOCIIOAAPCHKOT0 MPO(d1III0; TOTEN1; MiANPHEMCTBA
XapuyBaHHs, 30KpeMa peCTOPAHHOTO FOCHOJAPCTBA; MiIPUEMCTBA 3
BHUPOOHUIITBA TOTEITLHO-TOCIIOIAPCHKUX TOBAPIB (SIK1 HEOOX1TH1
TYPHUCTY) TOLIO. [HAYCTpis TOCTUHHOCTI TaKOX HAJa€ MOCIYTH, SIKi
MarOTh TIOTIMT Y TYpUCTiB. TyporepaTopu 31 BCbOTO PI3HOMAHITTS
(OpMYIOTh TTAKET TOTENLHUX MPOIYKTIiB, SKUW BOJIOAIE MIHHIITIMHI
CTHOKMBYMMH BJIACTUBOCTSIMH, HIXK KOKHUMN 3 TOTEIBHUX MPOAYKTIB,
B3sTUH OKpeMo (c. 69)

Ilicepeno: pospobaeno asmopom Ha ocrosi [12, 15, 23, 26 , 46].
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Otxe, AK MIJICYMOK JOCIHIKEHHSI TEPMIHI «IHAYCTpis TOCTHUHHOCTI» MO}K};
CTBEp/KyBaTH, IO HAyKoBa JITepaTypa HaJa€ YMMaJO BH3HAYEHb MPOTE
KOHCEHCYCHOTO0, €JMHOTO BU3HAUYEHHS HUHI TaK 1 He C(hOPMYIIHOBAHO.

Cepen 3ampornoHOBaHUX BHU3HAYEHb HAYKOBLIB BAapTO BU3HAYMTH HACTYIHI
0COOJIMBOCTI pO3yMIHHS TEPMiHY:

—yBara 30CEepe/PKeHa Ha TMHWTaHHI CEpPBICHOI CKJIaJ0BOi B  Mpolieci
00CITyrOoByBaHH4,

—BW/IM aKTUBHOCTI B TYPH3MI1: TIOJIOPOXKI1, PO3MIIIICHHS, XapuyBaHHs, peKpeallito,
BIJIMOYMHOK Ta PO3Bard, X04 1 HE BKIIIOYAE B 3arajbHy CTPYKTYpy Oe€3mocepeaHbo
JISUTbHICTD TYPUCTUYHUX OpraHi3auii ;

— 3aKJIaI¥ MPOXKUBAHHS, XapuyBaHHs, BIIMOYMHKY Ta PO3Bar, TOIIO;

—CEpBIC, a IHIYCTPII0 TOCTUHHOCTI — SIK TOTEJIbHUM O13HEC .

—BITYM3HSHI HAYKOBIII MAIOTh CIUILHUHN MOTJISA] HA TEPMIH 1 HAroJIOIIYIOTh Ha
BAXKJIUBICTh CEPBICHOT CKJIaJIOBOI. YKpaiHChK1 HAYKOBIII aCOI[IIOIOTh TOCTUHHICTD 3
rOTEeJIbHUM O13HECOM SIK CKJIAJI0BY CTPYKTYPH TYPUCTUYHOI IHAYCTPIl Ta MOCTyraMu,
K1 320€3MeUyI0ThCSI TAKUMH T ITPUEMCTBAMHU.

BiacyTHICTh OJIHO3HAYHOTO BU3HAYEHHS CHPUYUHEHO BIJHOCHOK HOBU3HOIO
camoi cepu, sika HUHI € BK€ CaMOCTIMHOI0, CKIIQHOIO Ta MOPIBHSHO B1JJOCOOICHOIO
COIIAIbHO-EKOHOMIYHOIO CHUCTEMOIO 3 OJHOYACHUM 3aJIy4eHHSM MaTeplajbHUX,
(G1HAHCOBUX 1 JIOJICBKUX pecypciB. BaXXJIMBO TakoX BIAMITUTH, IO JOCIIIKEHHS
«IHAYCTPil TOCTUHHOCTI» MPOBOJATH y PI3HUX CYCHIIBHUX Taiy3siX, M0 MPU3BOJIUTH
0 4YITKOI HEBU3HAYEHOCTI Ta C(OPMOBAHOCTI CHUIBHOTO MiAXOAY 10 NHUTaHHS
CTPYKTYPH, a OTKE 1 T€He3H Ii€l cPepH.

CyuacHe 3aKOHOAABCTBO YKpaiHu, a came 3akoH Ykpainu «[Ipo Typusm» B
noTouHid peaaxuli Big 2018 p. mpo IHAYCTPiIO TOCTUHHOCTI HE 3raaye. Y 3akoH1 Ne
324/95-BP wnaBefeHO JMIle Take BHU3HAYEHHS, K «TYpUCTHYHA IHIYCTPIsS»: 1€
BU3HAYEHO, 110 «TYPUCTUYHA 1HIYCTPis sIBIsSE€ COOOK CYKYIHICTh MIANPUEMCTB 3
MEPEBE3CHHS, THMYACOBOT'O PO3MIIIEHHS, XapuyBaHHs, €KCKYpCIMHOT0, KYpOPTHOTO,
CHOPTHUBHOTO, PO3BAXAJIBHOTO Ta IHIIOIO OOCIYyroBYBaHHs, OpTraHi3aiii, sKi

3MIMCHIOIOTH TYpPOINEPaTOPChbKY 1 TypareHTChKY ISUIBHICTh, a TaKOX OpraHizarii 3
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HaJaHHS TIOCIYT €KCKYpPCOBOJIB, TiiB-TIEpeKiIajaqiB, CIIOPTUBHUX 1HCTPYKTOPIB,
MPOBITHUKIB Ta 1H.» [1].

JlocHiiUBIIM BU3HAUEHHS TEPMIHY «IHIYCTpisi TOCTUHHOCTI» 3 HAyKOBHUX Ta
3aKOHOJABUYUX JDKEPENl BU3HAYMMO, IO IHAYCTPiS TOCTHHHOCTI — SIBJSIE COOOO
COIIAIbHO-EKOHOMIYHY cdepy, 10 Ha Cy4acHOMY €Tami OXOIUIIOE [isUTbHICTD
Cy0’€KTIB y pI3HUX JOTUYHHUX cepax, a caMe: TOTelbHY 1 peCTOpaHHy 1HIYCTpIIO,
BIJIMOYMHOK Ta peKpearlito, TypusM, po3Baru, EKCKypciiHy IisUIbHICTb, OpraHizallito Ta
MIPOBE/ICHHS PI3HUX HAYKOBUX Ta Oi3HEC 3aXofiB (IBEHT), XapuyBaHHS, OPTaHI3aIlilo
MacOBHX 3aXO0/lIB (BUCTABOK, (heCTUBAIB, IOy Ta 1H.).

JloCHDKYrO4YM CydacHE ICHYBaHHSI IHAYCTPli TOCTHHHOCTI BapTO BIA3HAYUTH
aBTOPIB CYy4YacHOI JIITEPaTypH, sIK1 BCE YACTIIIE BXKUBAIOTH TEPMIH «IHIyCTPIs TYPU3IMY
Ta TOCTUHHOCTI».

CbOrofieHHsI BU3HAUUJIO, 1110 HEMOXJIMBO PO3IIISIATH 111 MOHITTS OKPEMO OJUH
BiJl OJTHOTO, OCKIJIBKU «TYPUCT» — Lie¢ Oe3MOocepe/iHii CIOKUBay, SKUH Ma€ YiTKO
BU3HAUCHI TOTpPeOM, 1 SIKi 3alieKaTh B PI3HUX (AKTOPIBY, a «IHIYCTPis
TOCTUHHOCTI» — 1I€ CKJIaJIHa Ta KOMIUIEKCHa cepa, B SAKIM HUIAXOM MaTepiabHUX
BUTpAT Ta BUTpAT 3yCWIIs (paxiBIIB 1HAYCTpPii BAOYBAETHCSA MPOIEC 3aJ0BOJICHHS
PI3HUX MOTPEO PI3HUX CHOKMUBAYIB MOCTYT 1HAYCTPID».

BaxxiuBo BIAMITUTH BHU3HAUYEHHS Ta PO3YMIHHA TEPMIHY TOCTHHHICTH BIJ
excrepTiB koHpeaepaiii HOTREC (kondenepariist HarioHaaIpHUX acoIlialliii TOTeiB 1
pecTtopaniB B €BporeiicbkkoMy ekoHoMmiuHOMYy criBroBapuctsi (€EC), yTBopeHoi B
1982 p. ¥ HOTREC Huni BxomuTh 22 HaIlioHajdbHI acoramii (ta monam 1200
rOTEJIbHUX Ta PECTOPAHHUX MIANPUEMCTB). [37].

3a BuzHaueHHSIM HOTREC ««TrOCTHHHICTE» — € KOMIUIEKCHOIO MOCIYTOI0, SKa
Mae€ TMeBH1 CIIOKMBY1 BIACTUBOCTI 1 IKa CTBOPIOE MO3UTUBHUHN 00pa3 3akiiaay, 03Hayae
IIPOSIB «BTOPUHHOTO NOMUTY» Ha mociayrm» [37].

JIyist mpoBeAICHHST TOCHIKEHHSI TEOPETHYHOI OCHOBH «IHIYCTPli TOCTUHHOCTI»
BKJIMBO BU3HAYMTH T'OJIOBHI TEHJICHIII Cy4acHOTO PO3BUTKY 1HIYCTPIi:

—IOCWJICHHS CIeliai3alii Ta iuBepcudikaiiii mocjayr 3akiaaiB MPoKUBAHHS Ta

Xap4yBaHH:, 4 TAKOK PO3BAKAJIbHHUX SaKJ'IaI[iB;
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—VyTBOPEHHS TOTEIBHUX MEPEXK, MEPEXK PECTOPAHHUX IMMANPUEMCTB, Kl Yy
MaOyTHbOMY MOXYTh cTaTu THK;

—BUKOPHCTAHHS Ha BCIX eTamax B cepl TOCTUHHOCTI Cy4acHUX 1H(OpMaLiiHUX
CUCTEM KepyBaHHS, TEXHOJOTIYHOTO 3a0e3MeUeHHs Ta CIIyKOU MapKeTHUHTY;

—IHTerparisi KamrTaiay roTeJIbHO-PECTOPAaHHUX MIANPUEMCTB Ta PO3BAKAIBHUX
3aKJagiB 3 KamiTajioM (piHAaHCOBO-€KOHOMIYHUX, CTPaXxOBHUX, OYMIBEIbHUX Ta
TPAHCIIOPTHUX Cep EKOHOMIKHU;

—BUWKOPHUCTAHHS HAyKOBOTO MEHEHKMEHTY Ha MiANMPUEMCTBAX TOTEIBHO-
pecTopaHHOTO O13HECYy, B TOMY YHCIII 0€3M0CepeIHE YIIPABIIHHSI HUMH,

—PO3BUTOK HEBEIIMKUX MEPEKEBUX MIAMIPUEMCTB JIJIs 3a0€3MEUCHHS PO3Bar, sKi
OpIEHTOBAaHI Ha KOHKPETHI CETMEHTH pHUHKY, 3 ypaxyBaHHSAM CHenupIyHIX
BJIACTUBOCTEH 1HIYCTPIi;

—I11JIbOBA OPIEHTAITiSl HA PECYPCH B MPOILIECT BUSHAYCHHS TEPUTOPIT pO3MIIIIEHHS
TOTeJiB, PECTOPAHIB Ta PO3BAKAIBLHUX 3aKJIAIB;

—TIPUCYTHICTh YAHHUKIB IIMKJIIYHOCTI T4 CE30HHOCTI B O13HECH;

—CyBOp1 HOPMATHBHI BUMOTH LIOJ0 CTYyNeHs (OopMyBaHHS 1HPPACTPYKTYpH Ta
1HGOpMaIIHHUX MEPEK.

Huni «iHAyCcTpis TOCTHHHOCTI» CKJIQJa€ThCs 3 TOTEIbHHUX IIJNPUEMCTB,
HIIMPUEMCTB IO HAJAIOTh IMOCAYTH TPOXKMBAHHS Ta IHIIMX OpraHizailii, sKi
PO3pOOJISAIOTh Ta Peali3yloTh TOBAPH, SKi 3a0€3MEeUyI0Th HaJaHHS MOCIYT 1 OJU3BKO
OB’ s13aH1 3 TOTEJLHO-PECTOPAHHUM O13HECOM:

——CKCKYpCiiiHI KOMMaHi{i,

—TIIIPUEMCTBA TPAHCIIOPTHUX MOCIYT Ta TPAHCIIOPTY;

—KOMIIaHi1 Ta MiIPUEMCTBA 3 BUPOOHUIITBA CYBEHIPHO1 TPOAYKITIi;

—BH3 Ta cnemianizoBaHi HaBYaJIbHI YCTaHOBU TOTEIIBHO-PECTOPAHHOTO Ta
roCToIapChKOTO MPOQLITIB,;

—iHdopMaliitHO-peKIIaMH1 KOMIaH1i Ta CITyX0u;

—HAYKOBO-JIOCJIIJIHI Ta TMPOEKTHI oOpraHizaiii TOTEeJIbHO-PECTOPAHHOTO Ta

rOCT0IapCHhKOTO MPOQLIIB,;
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—TOTEJIbHI MAMPUEMCTBA Ta 3aKJIaIA PO3IMIIIICHHS;

—TI1IPUEMCTBA OpraHi3allii XxapuyBaHHs;

—TIIPUEMCTBA Ta KOMIAHII 1[0 BUPOOJISIIOTh TOTENBHO-TOCIIONAPCHKI TOBAPH,
AK1 HEOOX1H1 TYPHUCTY Ta 3a0e3MeuyIoTh HalaHHs OCTYTH.

OTxe, MO’KHA BU3HAYUTH, 110 CYKyITHA B3aEMO/Iisl yMOB TOCTUHHOCTI B €JUHOMY
TEXHOJIOTIYHOMY MpOLECl CKOOPAMHOBAaHA MOJEIUII0 HaJaHHS IOTEIbHOI MOCIYIH
B1JI00paKeHil Ha PUCYHKY 1.

V3arasbHIOIOYM MOXHa BU3HAYUTH, 110 MOJEJIb TOCTUHHOCTI BKJIIOYA€E B cebe
YOTUPU OCHOBHI KOHUEMIII1: TyMaHITapHY (rapaHTyBaHHs NO3UTHUBHO-SKICHOTO 1M1JIXKY
KOMIAaHI 1HAYCTpii TOCTMHHOCTI Ha €MOIIHO-€TUYHOMY piBHI, CTBOPEHHS
MOpPaJIBbHOTO 3aJI0BOJICHHS CIIOKMBaya BiJl CHUIKYBaHHSA 31  CIeliajgicTaMu
HiAIPUEMCTBA), TEXHOJOTIYHY (6e3mocepeIHbO pealtizallisi TyMaHITapHUX MPUHLHUIIIB
HaJaHHS I[OCIyTI Ta Mpolec OOCIYyroByBaHHS BHKOPHUCTOBYIOUM B KOMILIEKCI
ocoOucTicHl Ta npodeciiiHo-KBamipIKaIiiHI XapaKTEPUCTUKU OOCITYyTrOBYIOUUX
CHEILIaTICTIB 1HAYCTpil, MaTepiallbHO-TEXHIYHOIO 0a3010 MiANPUEMCTB TOCTUHHOCTI,
apXITEKTYPHO-TUIAHYBAIbHUMU OCOOJIMBOCTSIMU Oy 1iBelb, 3a0€3IMeUeHHs 3aKJIaJliB
MPOXUBAHHS Ta XapyyBaHHs 1H(QOpPMAIITHUMHM KOMYHIKaIIIMU Ta 1HQOpMAaIIHHIMU
0a3zamu jgaHux), QyHKIIOHATBHY (€QEKTUBHICTh OpraHi3allli MpPOIECiB yMpPaBIiHHS
0e3rmocepeIHbO 00CITyTOBYBAHHSI CIIOKMBAUIB) 1 KOMEPUIHHY (OTPUMaHHSAM J0XO/IIB
MIIPUEMCTBAMY, BU3HAYAETHCS CTPATETiSIMU MIANPHEMCTB, IO XapaKTePU3YIOTh
B3a€MOBITHOCHHU B CHUCTE€Mi TOCTMHHOCTI MK «CIOXKMBaueM (TOCTEeM) — MOCIYTOr0
(TOBapoM) — cepeloBUILIEM 00’ €KTY TOCTUHHOCTI.

Sx BHCHOBOK, BU3HAYMMO, 1[0 MOJIEIh TOCTHHHOCTI BIJIOOpakae MPU3HAYCHHS
MIJIPUEMCTB TOCTMHHOCTI Ta TYpU3MYy, iX (DUIOCOPCHKI KOHUEIMIIi, BUOKPEMIIIOE
MPUHIMIKN Ta MPIOPUTETH, IMIHHOCTI Ta BUMOTH 3TIAHO 3 SKHUMH IIl IIIINPHEMCTBA
3MIMCHIOIOTh JISJBHICTG B cdepl HAaNaHHS MOCIYr Ta 1HAYCTPli TOCTMHHOCTI Ta
Typu3My 30KpemMa. MOKITUBICTh MIAMPUEMCTB SIKICHO Ta IIBHUIKO PearyBaTH Ha BIUIHB
YUHHUKIB BHYTPINIHBROTO (MIKpPO-) Ta 30BHIMIHBOTO (Makpo-) CepeaoBHIIa,
BU3HAYEHHS! CYTHOCTI ICHYBaHHSI Ta HAsSBHICTh CYTTEBUX BIAMIHHOCTEH BIJ 1HIIUX

I IMPUEMCTB, BCE 11€ ACOLIIOETHCS 3 TIOHATTIM «MOJIe]Ib TOCTHHHOCTY.
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[TinmpuemcTBa 1HIYCTPii TOCTUHHOCTI, MAIOTh BJIACHI MAPKETUHIOB1 CEPEAOBUIIA
icHyBaHHs. KoXHE MiANPUEMCTBO CTBOPIOE BIJIT MApKETHHTY JJIs OpraHizarii
PUHKOBOI JISJIBHOCTI MIANPUEMCTBA.

CxemaTH4HO CydYacH1 3aBJaHHS BIJIJILTY MApKETHUHTY IMAMPUEMCTBA TOTEJIBHOTO

rOCIOJapCTBA HABEAEMO Ha PUCYHKY 3:

OYHKLIT CNIBPOBITHWKIB FTOTENBHMX MIANPUEMCTB

1. OnpawwBaHHA Bigrykie

[TO3NTHEH X HedTpansH1x HeratmeHm:
v ] —
lNogaka KopUCcTyBady JoeegeHHA iHgopmayi
COLANbHOT Mepex OdopmnerHa Npo HeLoniKK
'L CNpOCTYBAHHA y BignosigHy cmysby
- BIATYKY ofcmyroEyBaHHA
PoBoTa 3 KNIEHTAMM 3 METOHO
POIMILLEHHA TX NO3MTHEHMX ¥
BINryKiE B MWK COUianbHMX |HBOpMYBAHHA KINIEHTA
MEDEsax Npo YCYHEHHA HEOONiKie

2. CTeOpeHHA BNACHWUX AKaAYHTIB 3 opicHTauiew Ha pizHi ayguTopii

3. IHTepaKTUBHE CNINKYBAHHA 3 KNIEHTaMM

Pucynok 3. OcHOBHI 3aBJaHHS NEPCOHANY BIIJiIy MAPKETHHIY HA

l'[i,Hl'lpI/IEMCTBaX roTeJIbHOIo rocmoaapcrea

IDicepeno: [14, c. 287]

B cBo0 uepry MapkeTHUHroBE CEpPEIOBHIIE SBISIE COO0I0 CYKYITHICTh CY0’ €KTIB 1
¢dakTopiB, IO BIUIMBAIOTh HA MOKJIMBICTH KEPYBaHHS CIIy)KO0I0 MapKETUHTY
BCTAHOBJIIOBATH 1 MIATPUMYBATH 3 PEaIbHUMHU CIIOKMBAYaMH BIJIHOCHHH YCHIITHOTO
CHIBpOOITHUITBA. MapKeTUHIOBE CEPENOBHILE MiANPUEMCTB 1HAYCTPii TOCTUHHOCTI
BKJIFOYA€E B ce0e MIKPOCEPEIOBHIIIE 1 MAaKPOCEPEIOBHIIIE.

BayTpimHe abo MikpocepeI0BHUILE 3aKIIaIIB 1HAYCTPii TOCTUHHOCTI POPMYETHCS
MiJ BIUIMBOM HACTYIMHHWX 3MIHHHMX (AKTOPIB : CTPYKTypa TOTEIHHOTO 3aKiany ,
KyJbTYpH Oprasizaiii Oi3HeCy, pecypciB mianpueMcTBa. MikpocepeaoBulle

HiAIPUEMCTB TOTEIBHOrO O13HECY CKIaAaloTh (axiBIl, 110 Mepe0yBaloTh B CHCTEMI

MONOGRAPH 161 ISBN 978-3-98924-104-6



At

Scientific thought development ‘ 2025 Fart § %

i

NEBHUX BIJTHOCUHHU.

30BHIIITHE a00 MaKpOCEPETOBHUILE 3aKJIa 1B 1HIYCTPil TOCTUHHOCTI Ta TYPU3MY B
TOMY YHCJ FOTEIHHOTO MIANPUEMHUITBA (DOPMYETHCS IMiJ] BIUIMBOM E€KOHOMIUHHX,
MOJTITUYHO-TIPABOBHUX, COLIAIbHO-/IeMOrpadiuHiX, HAyKOBO-TEXHOJIOTIYHUX Ta 1HIIHNX
YUHHUKIB. MakpocepeqoBHIle MIANPUEMCTB TOTENbHOI 1HIYCTpli CKJIaJaioTh
HACTYIIHI YMHHUKH : ()IHAHCOBI CTPYKTYPH, aKIIOHEPH, TOCTaYaIbHUKH, CIIO’KHBaYl,
IPOMaJICHKICTh, MiClI€Ba CIIJILHOTA Ta 1H.

VYcnix 3akiaiB iHIYCTPli TOCTUHHOCTI Ha PUHKY 3aJIEKUTH Bl TOTO, HACKIIBKU
BMIJIO BOHHM YHPABJISAIOTH KOHTPOJIHOBAaHMMHM YMHHUKaMHU (11e¢ Ti (akTtopu, sKi
YIIPaBJIAIOTHCS CAMUMM 3aKJIaJ]JaMH 1 X CITIBPOOITHUKAMH 3 MAPKETUHTY ) 1 BpaXOBYIOTh
BILJIUB HEKOHTPOJIbOBAHUX (DaKTOpiB (He 3ayexaTh BiJ opraHizauiit). 106 3akmaau
1HyCTpli TOCTUHHOCTI MPOLBITAIH, iM HEOOXI1JIHO BAAJIO BIPABJISTUCH 31 3BOPOTHUMU
3B’A3KaMd — 1H(OpPMALII€l0 PO HEKOHTPOJHOBAHE HABKOJMIIHE CEPEIOBHUIIIE.
BuxopucroBytouu 1o iHpOopMaIliro, 3aKIaJau TOBUHHI aIallTyBaTH CBOIO CTPATETIIO JI0
YMOB PHUHKY, OJHOYACHO TMPOJOBXYIOUHM BHKOPHUCTOBYBATH CBOI TepeBard Haj
KOHKYpPEHTaMH.

Jlist Giabn TIMOOKOTO PO3YMIHHST MAPKETHHIY 1HAYCTpPii TOCTMHHOCTI BapTO
JOCIITUTH KOXKHY CKJIAJIOBY MIKpO Ta MaKpOCEPEAOBHINA MiAMPUEMCTB Ta 3aKJIa/liB
1HAYCTPII.

MikpocepenoBuilie  3akjaaiB  1HAYCTpii  TOCTMHHOCTI €  YacTUHOKO
MapKETUHTOBOIO0 CEepeOBHILA MIANPUEMCTB, sIKa 3HAXOAUTHCA Oe3rmocepeHbO Ha
MIAOPUEMCTBAX 1 IIJIKOM KOHTpOdtoeThes. [  3a0e3neueHHs e(eKTUBHO-
3JIaro/pKeHO1 poOOTH 3aKiIajiiB, y TMpolect po3poOKH MapKETUHTOBUX IUIAHIB,
CHEIIaiCTH CIY>K0O MapKeTHHIy BpaxOBYIOTh IHTEPECH I1HIIUX MIAPO3IIIB
MIJIPUEMCTBA, a CAME:

—aJIMIHICTpPATUBHE KEpIBHUITBO (3aiiMaeTbcsi (POpPMYNIOBaHHAM METHU Ta
3aBJaHb, BA3HAYEHHSIM 3arajibHO1 CTpaTerii Ta MOJITUKH);

—pinancoBuit BigAin (Hece BIAMOBITAIBHICTH 3a TOIIYK Ta BUKOPUCTAHHS
(hiHAaHCOBUX PECYpCiB HEOOX1THUX JIJIsl peaizallii MapKeTUHTOBUX TUIaHIB);

—CHnyXO0M 1 BIAJIIM HAYKOBO-KOHCTPYKTOPCHKUX AOCIIIDKEHb, MPOEKTHO-
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TEXHOJIOTIYHI BUIAUIM (3aliMalOThCAd PO3POOKOKD HOBUX Mporpam, IOCIyTr Ta
HEOOX1THUX TOBapiB);

—MaTepiagbHO-TEXHIYHUN  BLAAUT  (OpraHizaimisi IOCTavyaHHS HEOOX1THUX
MaTepialiB);

—OyXranTepchKui BiaALT (BeIEHHS 00JIIKY TOXOIB 1 BUTPAT);

—BUPOOHUIITBO (3a0e3meuye peasizallio MoCIyr TOCTUHHOCTI).

Bci 1l miapo3mim  CTBOPIOIOTH MIKPOCEPEIOBHUINE MIAMPUEMCTB 1HIYCTPii
rocTuHHOCTI. OTXe, 1HpopMaIlisd MPOo BHYTPIIIHE CEPEIOBUILE CyO’€KTIB 1HIYCTPIl
BKJIIOYae B cebe 3 JaHi Oe3nocepeqHbO MpPO MIANMPUEMCTBO (METy MAiSUIBHOCTI,
cTparerito, mNOpTdenb 3aMOBIE€Hb, CTPYKTYpY, CHJIbHI Ta cia0Ki CTOpPOHHU
MIIMPUEMCTBA, HOMEHKJIATYpPy MOCIYT); Tpo (hiHAHCOBI pecypcH (J1aHi MiAMPUEMCTBA
y CHIBBIJHOILIEHHI «IIPUOYTOK-BUTPATH»); PO HASIBHUM CTaH IISIILHOCTI 1 BUPOOHUYI
MOTY>XKHOCT1 3aKkjaay Toiio. Bij parioHaabHO-SKICHOT OpraHizaiiii Ta 371aroJKeHol
CHIBIOpAIll yCiX BIIAUIIB IO BIAHOCATHCS JO MIKPOCEPEJAOBUINA MIIMPUEMCTBA
0e3mocepeIHbO 3aJI€KUTh YCHIMIHICT a00 HEYCHIIIHICTh AISUTbHOCTI MANPUEMCTB Ha
PUHKY.

B mikpocepenoBullli roTelbHUX MIANPUEMCTB CTBOPIOIOTHCS MOKJIMBOCTI Ta
pecypcH, siki 6€3MocepeTHbO CTOCYIOTHCA CaMUX 3aKJIaIiB IHAYCTPil TOCTHHHOCTI Ta iX
MO>KJIMBOCTEN B MUTAHHI OOCIIYyTOBYBAHHS CIOKHBAYIB.

MakpocepenoBuiiie mianmprueEMCTB TOCTUHHOCTI CTAHOBIIATH:

1) KOHKYpEHTH — MalOTh BILJIMB Ha OOpaHHS MiANPUEMCTBAMHU CETMEHTIB PUHKIB,
MOCEPEHUKIB MapKETUHTY, MTOCTaYaJbHUKIB, HA COPTUMEHT MOCIYT Ta Ha IUTICHUN
KOMIUIEKC ~ MapKeTHMHIOBOi  AisibHOCTI. KOHKypeHTamMH  BHUCTYINaloTh  pi3HI
dbopMyBaHHS: IepPKABHOTO, KOJIEKTHBHOTO UM MPUBATHOTO BHUY

2) KJTIEHTH, CTIOKUBAYl — TYPUCTH, B/IBIyBadi, TOIIIO;

3)nocrayasibHukun — 1  mianpuemctBa 4yu DOII, saxi  3abe3meuyroTh
MIAIPUEMCTBA 1HAYCTPli TOCTUHHOCTI HEOOXITHUMU MaTepiaJbHUMU pecypcaMu, SKi
HEOOXITH1 /TSI BAPOOHUIITBA Ta peati3allii KOHKPETHUX TOCIYT. ,

4) nocepeanuku — opunuydi Ta GOII u, ki HaAAIOTH 1O0NOMOTY BUPOOHHUKAM

MOCJIYT IHIYCTPii TOCTUHHOCTI B iX BUPOOHWYO-30yTOBIN MiSUTBHOCTI, OTPUMYIOUH
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BIJIIOBIIHY BUHAropoAy 3a KOXKHY SIKICHO Ta BJajO OpPraHi30BaHy YW BUKOHAHY
oreparlito (peasizallio makery Mmociayr abo OKpeMHUX MOCIYT, TOIIIO);

5) KOHTaKTH1 ayAUTOpPii — rpymna, U0 NPOSBISE PEabHUNA YM Ma€ MOTEHUIWHY
3aIliKaBJICHICTh JO0 MISUIBHOCTI MIANPHEMCTB 1HAYCTPii TOCTMHHOCTI ab0 MoOXke
CHPAaBJISATH BIUIMB PI3HOTO PiBHSA Ha HUX. [linmpuemcTBa iHAYCTpii (YyHKIIOHYIOTH B
OTOYEHHI PI3HOMAHITHUX KOHTAKTHUX ayJUTOPid pi3HOro THUIy: (DIHAHCOBI ayIUTOPIi
(6aHKIBCHKI yCTAaHOBM, 1HBECTHIIIMHI KOMIIaHii To1io); 3MI; BmaaHi opranizamii Ta
3aKOHO/IaB4l OpPTaHu; IPOMAJIChKI OpraHizailii; KOHTaKTHI ayAUTOpii MICIIEBOTO PiBHS
Ta TPOMAJCHKICTH/CYCIUJILCTBO B IJIOMY; BHYTpIIIHI KOHTaKTHI ayJIudTopii
M1IITPUEMCTBA.

PiBeHb BIUIMBY IUX CHJI, SIKI CTAHOBJISITH O€3MOCEepEaHE OTOUYCHHS TiANPUEMCTB
1HIYCTpli TOCTUHHOCTI , MIOBUHEH OyTH MOCTIMHO MPOTHO30BAHUN Ta BpaXOBYBaHUH B
MPOLEC] AISUTBHOCTI.

MakpocepenoBuiile OXOTUIIOE BiIHOCHO CAMOCTIHHI 30BHIIIHI YAHHHUKH, TT1]T T1€F0
AKUX TIAOPUEMCTBA 1HAYCTPli TOCTUHHOCTI  3IMCHIOIOTH CBOK KOMEPUIWHY
TISTBHICTD, a came: ieMorpadidHi, 1 eKOHOMIYH1, TPUPOJHO-TeorpadivHi 1 €KOJIOTIYHI,
HayKOBO-TE€XHIYHI, MOJITUKO-MPABOBi, KYJbTYpHI ,- 1 MpPU LBOMY HE MiISTal0Th
KOHTPOJTIO 3 OOKY MIAMPUEMCTB THAYCTPIi.

Hemorpadgiuynuii acmekT — CTaTeBOBIKOBA Ta HalllOHaJbHA CTPYKTypa
CIO’KMBAYiB, MIrparlisi, 3aiHATICTh, PIBEHb HAPOJKYBAHOCTI 1 CMEPTHOCTI, OCBITHIM
piBEHb, €THIYHO-PEINIriiHa TPUHAJICKHICTh, PO3MIIIEHHS 3a pErioHaMH, MIUTHHICTh
HACEJICHHS.

ExoHOMiYHMII — KymiBeJbHa CIPOMOXHICTh  CIIOXKMBAylB, MIBUJIKICTb
€KOHOMIYHOTO 3pOCTaHHS, I1HQIISIISA, HASBHICTh 3a0IMaJDKEHb Yy HACEJICHHS,
(1HaHCOBO-KpPEAUTHE CTAHOBUILE KpaiHU, HasiBHA CHCTEMa OMOJATKyBaHHS, 3MIHICTb
CTPYKTYpHU BUTpPAT CHOKMBAYIB, €IACTUYHICTD CIIOKUBAHHS.

Exonoriune cepenosuiie (mpupoaHo-reorpadidyHUl acleKT) — KIIMaTHYHI
YMOBH, TeorpadiuHe MiCII€3HaXO0/I)KEHHS, CTaH 1 IEPCIEKTUBU BUKOPUCTAHHS JDKEpeT
CUPOBHHH 1 EHEPTOpPECypCiB, pIBEHb 3a0pyTHEHHS HABKOJIMITHLOTO CEPEIOBHUIIIA.

HaykoBo-TexHIUHI — pIBEHb PO3BUTKY HAyKH Ta TEXHIKH, TEMIIM HayKOBO-

MONOGRAPH 164 ISBN 978-3-98924-104-6



M\

Scientific thought development ‘ 2025 Fart § %

i

TEXHOJIOTIYHUX 3MiH B OCHOBHHX Trajy3sX, piBeHb KBaJTi(iKaIlii CriemiagicTiB.
[ToniTuko-IpaBOBI — 3aKOHO/1aBYa 0a3a, Aep’kaBHA EKOHOMIYHA MOJIITHKA.
CorianbHO-KYJIbTypHI acCleKTH — OCOOJMBOCTI KYJbTYPHHUX Ta MOpPAJIbHUX

IIHHOCTEH CI0XKHUBaYiB, MEHTAJIbHICTh HaCeJIEeHHS ToIIo [25, c. 14].

B mnwuraHHI KOHKYpPEHTOCHPOMOKHOCTI 3aKjiajiB 1HIYCTpli TOCTUHHOCTI,
BH3HAUYMMO, III0 OCHOBHUM (DaKTOPOM € HE CTpATETis MANPUEMCTB 1HIYCTpii 1 O13HEC-
TJ1aH, @ BMiHHS KO’KHOTO OKPEMO B35ITOTO MIMPUEMCTBA 1HIYCTPii MOKa3yBaTH BJIACHY
AISUTBHICT 3 Kpalloro OOKY, BUSABISATH Ta 3aJOBOJBHSATH MOTPEOU CIOXKHMBAUIB Ta
pI1BEHBb PO3BUTKY 1H()OPMAIIITHUX JIAHITIOT1B.

Crnemianicramu B cdepi 1HAYCTpli TOCTUHHOCTI BUUISIOTHCS HACTYIHI METOJIH
OLIIHKH KOHKYPEHTOCITPOMOYKHOCTI:

1) OuiHroBaHHS PIBHS SIKOCTI peayli30BaHMX Ta HaJlaHUX IOCIYT BPaXOBYHOUH
(dakTopu: BUCOTH (PIBHS) SIKOCTI MOCTYTH Ta SKMM YHHOM 11 HajjaBaiu (CIiBpOOI THUKH
MPOSIBIISUIN BBIWINBICTh, TYPOOTY, YBaXKHICTh Ta 1H.) ;

2) O1iHKa po3BUTKY 1HOPACTPYKTYPH — YC1 TEXHIUHI 3aCO0H, SIKi JI0TIOMAararTh
HagaBaTH nocayru. Jlo yBaru OepeThcsi MpUMIIIEHHA-0]iC, 1€ 3HAXOAUTHCS 3aKJIaj
1HIYCTpii, TPAHCIIOPT, AKUH MIPOTIOHYETHCS OPraHi3aTOpoM, ad0 K MICIIe TPOKUBAHHS
(po3MilIeHHsI ), KOJIH ¥/1e€ MOBa PO TOTEJIbHI KOMILICKCH.

3)Ouinka piBHa po3BuTky IT — mignpuemcTBaM 1HAYCTpii TOCTHHHOCTI
HEOOX1JHO TOCTIMHO BIJCTE)KYBaTH Ta KOHTPOJIOBATH Pi3HI MOTOKU Ta JiKepesa
iHpopMarllii, a oTke, mpouec OOMIHy iHQOpMaIi Ha MIAMPUEMCTBAX Mae OyTu
HaJIarOJDKCHUHM, MOCTIMHUNA Ta MBUIKUN. TyT BHUKOPUCTOBYETHCS MPOrpaMHE
3a0e3MeUeHHs] JUIsl TOTEIbHO-PECTOPAHHUX MIANPUEMCTB Ta KOMMAHINA 1HIYCTpii
TypusMmy, Hanpukiaa: «[SMley», «OBepis», «TourOnline» Ta iH.

4) OniHOBaHHSl 1HHOBAILIMHUX BIPOBAI)KEHb — HHUHI TEXHIYHUH PO3BUTOK €
MIBUIKOIUTMHHUM, TPU IILOMY, JYXE IBHUIKO 3MIHIOIOTHCS 1 MOTpeOU CIOKHUBAYiB,
OTXKe MIJIPUEMCTBAM, SIKI MAIOTh Ha METI MaTH BUCOKY KOHKYPEHTOCIIPOMOXKHICTb Yy
cdepi 1HIYCTPil TOCTUHHOCTI, BXKJIMBUM € IIBUIKO 1 HECTaHAApPTHO pearyBaTd Ha
puHKOBI 3MiHu [21, c. 213]

OTxe, MIACYMOBYIOYM BHU3HAYMMO, 110 MAPKETHHT BIAITPA€ BaXJHUBY POJb B
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PO3BUTKY IHIYCTpPii TOCTUHHOCTI B YMOBax CTAHOBJIEHHA 1 PO3BUTKY PUHKOBUX
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BiIHOCHH. Lle 3yMOBIIIO€ HEOOX1THICTh 3aCTOCYBAaHHS Y MIANPUEMHUIIBKIN A1SIIbHOCTI
3aKJIaJiB 1HIYCTPli TOCTUHHOCTI MapKETUHTOBUX PIlIEHb, HEOPAWHAPHUX MI1IXO/IB,
K1 IPYHTYIOTHCS Ha TIMOOKOMY BUBYEHHI PUHKY Ta MOTPEO CIOKUBAYIB.

Huni mapkeTHHr i1 KEpIBHUKIB 3aKJIaAiB 1HAYCTPii TOCTMHHOCTI € THUM
OpIEHTHPOM, SIKMH BKa3ye€ Ha BIPHUN HUIAX AISUIBHOCTI B YMOBaX HECTaOUIbHOCTI,
Hemepen0auyyBaHOCTI, TYypOYJEHTHOCTI PUHKOBOTO cepeloBUIla. I[rHOpyBaHHS
MapKETUHTOBUX 3acajl y MPaKTHUUHINA JiSIbHOCTI HEOJMIHHO MPU3BOJIUTH A0 BTPATH
KOHKYPEHTHUX TIO3UIIM 3aKiaaiB 1HIYCTPii TOCTMHHOCTI Ta MPUXWIBHOCTI HOTO
CIOKMBAYIB, 1 K pe3yJbTaT — 10 3HM)KEHHS OOCSATIB MpOJaxy Ta MpUOYTKOBOCTI
Oi3Hecy.

CxeMatuyHe BiIOOpa)KEHHS B3a€MOJII MapKETHMHIOBUX  (DakTopiB y cdepi

HaJaHHS TOTETBHUX MOCIYT B YKpaiHi BifoOpakeHe Ha PUCYHKY 4.

. HesnoBumicts .
BaxxuBicThb TIONCEKOTO CVTHICTE ’ HemoxmuBicTh
(dakTOpy NpH HaJAHHI acy HaKOMUYEHHS 1
OCITYT MaTepl1ajIbHOIO 36ep1raHH$1
pesyiabTary !

A

HemoxmuBicTs

Bucokwii piBeHb
MOCTIHHUX 1 HU3bKUAN —
3MIHHHX BUTpAT

3 ; OCOBJIMBOCTI IOCJYT . .
3HadHi ce30HHi < [OTEILHOLO BiIOKpEMIICHHSI Bij
KOJINBAHHA ITONATY TOCIOJAPCTBA 3aKjaay, 1o HaJae
HOCITYTY
\ 4
HeoOxigHicTh HeoOxignicTh

CYIIPOBOJIY OCHOBHOL
MOCITYTH JIOJIATKOBHMH 1
nepudepiitHuMu

CHeIiaTbHUX 3YCHIb JIJIS
iITPUMAaHHS TOCTIHHOT
SIKOCTI

Pucynok 4 — B3aemoais MapkeTHHroBux ¢axkropiB y cdepi HaTaHHS

roTeJbHHUX IOCJIYI

Ilorcepeno: 3epynosano asmopom Ha ocHosi [28]
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9.2. ®opMyBaHHH Yy CTyJAeHTAa NPO(POCBITH OCHOBHUX NMOHATH LIOI0

YHPABJIHHSA MAPKETHHIOBOI MiSJIbHICTIO TOTEJbHOI0 roCIoIapcTBa

Ocob6mmBocTi Ta cnemnudika raidy3l BUMararoTh BiJl TOTENIB 3aCTOCOBYBATH
e(deKTHBHI HAyKOBI METOJU YIpPABIIHHA, 00 BUIUIMTHUCA HAa Tl KOHKYPEHTIB Ta
3aJI0BOJIBHUTH MOTPEOU CBOET MIJIbOBOT ayiuTopii [4].

bynp siky cucrteMmy ympaBiiHHSA CiiJ TOYMHATH 31 CTBOPIOBAHHSI arapary
yopasniHHsA. TumoBa  opraHizamiiiHa  CTpyKTypa  YIpPaBIiHHS  TOTEIbHUM
MIMPUEMCTBOM BiJIOOpakeHa Ha PUCYHKY 5.

OuiHka epeKTUBHOCTI MAPKETUHTOBUX 3aXO0/11B JO3BOJISI€ BUSHAYUTH, HACKIIIBKH
YCHIIIHO BOHM CHPHUSIOTH JOCSITHEHHIO IMOCTaBieHOT MeTH. [[is 1poro moTpiOHO
BUKOPUCTOBYBATH Pi3HI aHATITUYHI THCTPYMEHTH [4]

OpauH 13 KII04Y0BUX 1HCTpyMeHTIB — 1ie BuMip ROI (moBepHeHHs Ha 1HBECTHUILIIT).
Ile m03BOJII€ BUBHAUUTH, CKIITBKH TPOIIEH MPUHOCUTH KOJKHA 1HBECTHIIIS Y MAPKETHHT
1 HACKUIbKM BOHA OKYyMaeThes. 3a gonoMororo ROI MoxHa BUSIBUTH Halie(eKTUBHIILI
MapKETHUHIOB1 KaHaJIM Ta 30CEPEIUTH 3yCUIUIA Ha HUX.

Kpim TOT0, BaXKIJIMBO BUMIPIOBATH KOHBEPCIIO — TOOTO KUJIBKICTh Bi/IBIyBayiB, SIKi
3MIMCHIIN Oa)kaHy Ji0, HAMPUKIIAJ, 3po0min OpOHIOBaHHS YU 3a0pOHIOBAI HOMED.
AHami3 KOHBepCli JomoMarae BU3HAYUTH €(PEKTUBHICTh BeO-CaliTy, pEKIaMHUX
KaMIaH1i Ta IHIIMX MApKETUHTOBUX 1HCTPYMEHTIB.

['onoBHUM HayKOBUM 1HCTPYMEHTApi€EM yMIPABIIHHS TOTEIHLHUM MiIITPHEMCTBOM
€ SWOT-anani3 €KOHOMIYHOTO pe3yibTaTy MAapKETHHIOBOI ISUIBHOCTI (PipMH.
(ITpunuumianbHa cxeMa HaBeJleHa B Ta0:1.2)

3 HaBEJCHOI CXEMHU BHUJHA 3HAYHA POJIb MAPKETUHTY y (OpMyBaHHI OpeHuy,
3aJly4eHH] Ta YTPUMaHHI KJII€HTIB, peani3alli yCHIIIHUX MapKETUHIOBUX CTpaTErii,
AKI MOXYTb OYyTH 3aCTOCOBaHI TOTEIHHUMH MIANPUEMCTBAMH JI JOCSTHEHHS
KOHKYypeHTHOT nepeBaru.[4]. Cepen HAyKOBUX MapKETHHTOBHX MIIXOIB [4]:

-JlociIKeHHsI pUHKY Ta IIIbOBO1 ayAUTOPIi;
-AHaii3 KOHKYPEHTIB Ta TPEH/IIB;

-InenTudikanis HIbOBOI ay IUTOPII;
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i JIbHUH JbHUM AaTUBHUIA THBHIH Jucr 3
npeacras- MeHe/Kep P MeHeI:K- pepco-
ACHCTEHT nepcoHaI :
HHUK 3 IPOJAKY MEHT rHaJ1y
MeHe/TKe- Cneniaui-
I'otenbHi pH 110 TotoBHiI _cmus3 JupeKrop
KOHTPpO- pobori 3 odicn ingopma- "3
Jaepu nepco- roTeiB ol Hp(())II:H(y
B rOTEJIAX
HAJIOM HmTpme
" roTemB

Pucynok 5 — Tunosa opranizaniiiHa CTPyKTypa ynpaBJiHHS rOTeJIbHOI0

KOpHopaui€ro.

IDicepeno: 3epynogano aemopom na ocrosi [37]

-CermeHTallis pUHKY;

-Bu3nadyeHHs YHiKaJIBHI/IX nepensar roTreiro

Po3pobka MapkeTHHroBOi CTparterii € KIOYOBUM KOMIIOHEHTOM YCHIITHOTO

POCYBaHHA rOTENBHOTO O13HeCY[4].
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Tadoauus 2 — Cxema npoBenenHss SWOT-ananizy B rorejibHOMY

rocnoaapcTBi
CHWJIBHI CTOPOHMH (S) CJIABKI CTOJIOHHA (W)
1) [TizHaBaHiCTh OpeHITY 1) He Hanro po3BuHEHa Mepeska MOCIyT
2) SxicTh aAMiHICTPYBAHHS Ta SIKICTh HaTAaHHS | 2) 3aneXHICTh BiJl BIACHUKIB ( BiJl iHIIAX
MOCIIYT oprasisailiii BIaCHUKIB MEpexi
3) Po3BUTOK Yy CBOEMY CETMEHTI pUHKY 3) [IpoGnemu B AisIBHOCTI (MO TUKO-
4) B3aemMoBiIHOCHHU 3 CLIOKUBAYaAMH — MPaBOBi, Ta EKOHOMIYHI)

S)Iicasmpoaa)kHuil cepBic rapaHTye roTeito Ta i
MepeKi B IIIJIOMY HasBHICTh TIOCTIHHOTO MPUOYTKY.
6)Hanannast Habopy mepeBar MOCTIHHIM KJTiEHTaM
noriomMarae OpeH Iy HaJlarOJIUTH €MOIIIMHUH 3B’ 130K
13 CIOKMBAaYaMH.

CTOCYHKH 3 KJIi€EHTaMHU BUKOHYIOTb ITO3UTHUBHY POJIb.

MOKJIUBOCTI (O)

3AT'PO3H (T)

1) Punok Ykpaiau Moxke OyTH OJHHUM i3
[MIKaBUX IS IPOCYBAHHS — € TIOTEHITia)l EKOHOMIKH
Ta CHJIBHUNA PO3BUTOK TYPU3MY.

2) VYrpaBitiHHS BiTHOCHHAMH — MiATOTOBKA
o(iciB B IHIIKX perioHax YKpaiHu, /Ui UIaHyBaHHS
Ta 3a0e3MeUueHHs OUTBII CTAIOTO PO3BUTKY MEPEXi.
[{o y cBotO uepry 301JILIIUTD MOMUT Ha MOCITYTH
TOTEJIO 1 MEPEXi B LIJIOMY.

3) [TapTHEpCHKI yroau 3 iBeHT-3aX0AaMHU

4) KymiBis icHytounx rotemiB B YKpaiHi —
MpHUI0AHHS MiCIIEBUX TOTEIFHUX TPYII Ta MEPEK
JIOTIOMOYKE BUKOPIHUTH MICIIEBY KOHKYPEHITIO Ta
OTPUMATH FOTOBY 0a3y KIII€HTIB.

5) MoHBICTh 1HTETpaIlii.

6) [TosiBa HOBUX TEXHOJIOTIH.

1) BunsTKOBE CYNIEpHUITBO —
KOHKYPEHIIiS HA pUHKY € Jy)Ke€ BUCOKOIO, i
TOMY BOHA CTAaHOBUTH BEJIMKE 3aBJAHHS IS
0i3HECY 3 TOUKH 30pY 3pOCTaHHS TOXOIY Ta
3pOCTaHHS KIIIEHTCHKOI 0a3H.

2) Hogi yuacHuku — roreni, siki
3HAXOAATHCS OOTU3Y, 3aMHUCITIOIOTHCS HAJT
THM, 11100 CTBOPUTH OpraHizaiii pa3oMm i3
CBITOBUMH OpeHJIaMHU.

3) 30ibIIeHHS 3apO0ITHOI TUTATH —
MPOOJIEMH 13 33JTOBOJICHHSIM TIpaIliBHUKA Ta
3aITy4eHICTIO 10 pOoOOTH, 301TIBIIICHHST BUTPAT
Ha HaiiM Ta HaBYaHHS HOBOTO IEPCOHAITY.
4) 3pocTaHHs MOJAATKOBOTO TUCKY.

IDicepeno: po3pobreno asmopom na na ocrosi [19]

HaYKOBI/IM BBaXa€TbCA HiI[XiI[ 3 BHKOPHUCTAHHAM

TPBOX OCHOBHHUX eTariB

PO3pOOKH MApKETHHIOBOI CTpaTerii Juisl 3ajlydyeHHs Ta yTPUMaHHS KII€HTIB Y

roreni[4]:

Busnauenns et Ta 3aBJjaHb MapKETHUHTY;

BuOip BiANOBITHUX MapKETUHTOBUX KaHAJIIB Ta IHCTPYMEHTIB;

Po3po0Oka yHikanbHOT0 OpeH/ Iy Ta MO3UIIOHYBaHHS FOTEIO.

VY rorenbHOMY 013HECI 0COOIMBO BaXKJIMBO CTBOPUTH YHIKAJIbLHHUM OpEH/T Ta YIiTKO

BHU3HA4YUTU HOBI/IHiOHYBaHHH BaIIOro roreiro. Bu3HauTe OCHOBHI pucu Ta ncpeBaru

BaIlIOr0 TOTENO, SIKI BU pOoOUTE Ha TJi KOHKYpeHTIB. lle Moxxe OyTH BUCOKaA SIKICTh

0OCITyroByBaHHs, YHIKQJbHUW JOHU3alH 1HTEp'epy, 3pYy4YHE MiCIle pPO3TAIIyBaHHS,

eKCKJIIO3MBHI Tocnyru abo ocobmmBa atMocdepa. BukopucToByiiTe 11 yHIKalbHI
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0COOJIMBOCTI JJISI PO3pPOOKM OpeHay BaIloro TOTEN0 Ta BU3HAYEHHS MOro
MO3UITIOHYBaHHsS Ha pUHKY. CTBOPITH JIOTOTHI, CJIOTaH Ta BI3yaJIbHUH CTHIIb, SK1
BiJ1I00paXal0Th YHIKaJIbHICTh BAIIOTO TOTENIO Ta MPUBAOIIOIOTH IIOBY ayAUTOPIIO.
Kpim Toro, 3BepHITh yBary Ha KOMYHIKaIlil0 3 KJIIEHTAaMU Ta CTBOPITH JIAHIFOMKOK
IIHHOCTI, SIKMM TMiJKPECIIOE TEpEeBaru BallOr0 TOTEN0 Ta CTUMYJIOE IOBTOpHI
OpontoBaHH:[4].

3aydeHHs KIi€HTIB € OJHIM i3 KIIOYOBHX 3aBIaHb y TOTeIbHOMY Oi3Heci. Moro
JOCSITHEHHS BiI0yBa€eThCs 3aBASKU[4 ]:

CtBOpeHHSs MpUBaOIMBOrO BeO-CaliTy Ta MPUCYTHICTh B OHJIAWH-TUIaTPopMax;

EdexTuBHOTrO BUKOPUCTAHHS COIIaIbHUX Me/l1a Ta KOHTEHTY;

[TpoBeneHHS peKITaMHMX KaMIaHIN Ta aKIlii JyIsl 3aTy4YeHHs HOBUX KIIE€HTIB;

HasBHocTi mapTHEpCTBa 3 TYpUCTUYHUMU areHTCTBAMU ;

BopoTr06a 3a MO3UTHBHI BIATYKH Ta PEMyTAIlilo.

YTpumaHHS KII€HTIB € HE MEHII BAXJIWBUM 3aBIAaHHSAM, HDK 3ay4CHHS
HOBUX[4]:

-CTBOpEHHSI TO3UTUBHOTO JOCBiy TniepeOyBaHHS Ta BHUCOKOTO pIBHS
00CIIyroByBaHHSI:

-IIporpamu nOsUTBHOCTI Ta EpCOHAMI3AIIS TOCITYT:

-YpaBiaiHHs BIATYKaMU Ta 3BOPOTHUM 3B'SI3KOM:

-Opranizaiiss 3axo[iB Ta CHEIaJbHUX MPOMO3ULIN A KIIEHTIB, IO
MOBEPHYJIUCS:

BumiproBanHsi pe3ysibTaTiB Ta aHaJITAKa BIAITPAlOTh BAXKIWUBY pOJb Yy
MapKETUHTY FOTEIbHOTrO O13HECy[4].

['oTenbHE rocnogapcTBO Ha JAaHUN Yac € OJHOI0 3 HaWBaXJIMBIIIKX Tairy3ei
€KOHOMIKH TYpU3MY, BOHO HaJI3BUYalHO CKiIajHe ocoOnuBe. IlepenBoeHHMT Hac
XapakTepu3yBaBcs AuHaMikoro DaxiBli  CTBEPKYIOTh  «3allyuuTH TOCTEH,
3aJI0BOJIHUTH MOTPEOU, OTPUMATH MO3UTHUBHUHN BIJATYK Ta PEKOMEH/IAIIIIO 1HIIIUM CTA€E
BCe CKJIajHile Ta ckiaaHime. [{inoBuit ¢akTop BCe 11€ BiAirpae MOMITHY POJib, ajie
BXKE€ HE € BUpIIAIbHUM. Binbll TOro, BTATHYBIIMCH Y LIHOBY KOHKYPEHIIIO AyXKe

BAXKKO 3a0€3MeYUTH HEOOXITHUM JOXiJ Ta OHOBJIIOBATH OCHOBHI (DOHJIU TOTEINIO.
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[IpuxoauTh pO3yMiHHS, IO HEOOXIJHO KOHKYpYBaTH HE I[IHOIO, a pEIyTalli€lo Ta
3a2/I0BOJICHHSIM TOCTEH, CTBOPIOBATH TaKy aTMocdepy, o0 rocti 0yyM y 3axBaTi Mpu
BUCOKIN IiH1». [loTpiOHA edexTuBHA MapKeTHHroBa CTpaTeris OKPEeMOro TOTelNlo,
TaKa, 1110 BPaxOBY€ BEJIUKY KIJIbKICTh (DakTopiB[6]:

o Posmawysanns. Jlokaimis rorenro € KiIo4yoBUM (aktopoM ycmixy. ['oremni,
pO3TalIoBaHl B 3pyYHUX Ta MPHUBAOIMBUX JIOKALisX OUIL TYpUCTUYHHUX
nam'siToK, B IIEHTP1 MicTa 200 Mopyd 3 O13HEC-IIECHTpaMH, MalOTh OLIbIIIE IIIAHCIB
MPUBEPHYTH TOCTEH. AJIBTEpHATUBOIO JUISI TOTENIB, SKI BiAJajeHl BiA
NONYJISIPHUX TYPUCTHYHMX JIOKAIld abo0 Oi3HEC-IIEHTPIB, € pO3TalllyBaHHS Y
MICIII 3 PO3BUHYTOI TPAHCIOPTHOIO MEPEXer abo opraHizailisi BIACHOTO
Tpanchepy. UuM He3pydHIile pO3TAllyBaHHS TOTEII0, TUM MOTYXXHIIIUM Mae
OyTH MapKETHMHTOBHI KOMIUIEKC, 1100 KOMIIEHCYBAaTH HEIOJIKU JIOKAIlii Ta
3aJIy4YUTH TOCTEN[6].

o Knienmcoki umoecu. I'0CcTi TOTENIB MalOTh Pi3HI BUMOTH Ta O4iKyBaHH. JlesKki
IIYKAOTh PO3KIMIHUK BIAMOYMHOK Ta TOTOBI IUIATUTH BHUCOKY IIIHY 3a
BIJIMOBIAHUI PIBEHb CEPBICY, B TOM Yac SK 1HIII IIyKAaIOTh TOCTYIHI TOTEMI, K1
3aJI0BOJIHSIOTH JiUIIEe 0a30Bl MOTpeOH. 3arajioM CHUCOK MOKIMBHUX BHUMOT
JIOCUTHh BEJHMKUW 1 TOTEIl MaloTh BMITH 3HAXOAWTH OajaHC MiX HUMHU -
po3TalryBaHHs, BapTiCTh, XapuyBaHHs, KOMPOPT, AO3BLLISA, MOCIYTH, Oe3MeKa,
KOH(]1EHIIIMHICTh, TPAHCIOPTHA 1H(PACTPYKTYpa, €KOJOTIYHICTh, 3PYUHICTh
JUIs 0Ci0 3 0OMEKECHUMH MOKIIMBOCTSIMHU TOIIIO[6].

e 3anexcnicmov 6i0 penymayii. PenyTallis roteiato rpa€ BaXIWBY pojib y HOTO
ycmixy. Biaryku rocrted, OIIHKM Ha BeO-caiiTax OpOHIOBAHHSI TOTENIB Ta
ColLlialibHI MeJlia CYTT€BO BIUIMBAIOTh HA MOMYJAPHICTH TOTENIO Ta HOTro
CIIPOMOJKHICTh 3ajJydyaTHd HOBHUX KII€HTIB. BTparta penyTtarii Ta BipycHe
PO3MOBCIO/IPKEHHSI HEraTUBHOI 1H(OpMalii MOXYTh CYTTEBO 3aIIKOAUTU
MPUTOKY HOBUX T'OCTEH Ta BIBEPHYTH MOTOUHY KJIIEHTCHKY 0a3y[6].

o Konxypenyisn. I'otenbHuii 013Hec € aocuth KoHKypeHTHUM. 3a KBEJ] 55.10
"JliAapHICT, TOTENIB 1 TOMIOHMX 3acO0IB THMYAacOBOTO PO3MIIlyBaHHS"

3apeecTpoBaHo 4903 cy0'eKTH TIANPUEMHUIIBLKOI TIsUIBHOCTI, 3734 3 SKUX Yy
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dhopmi OOII. OTxke, HE3aIEKHO BiJl pO3TAllyBaHHS TOTEII0, KUMOBIPHO, HOp;
OyyTh 1HIII roTe abo aabTepHATHBHI BaplaHTH MPOKUBAHHS, MK SKUMU H]1e
KOHKYpEHLIs 3a rocteil. KoHKypeHIlia BIUIMBA€E Ha L1HU, a TAKOX BUMarae BiJ
rOTEJIIB BUKOPUCTOBYBATU OUIbII BUTOHUEHI MAapKETHMHIOBI MporpaMH Ta
3aXO0/M JUIS 3aJTyYEHHS Ta yTPUMaHHs rocTei[6].

o Ceszonnicmo. barato roreniB AiIOTh Y perioHax, A€ TypU3M MiANOPSIKOBaHUN
CE30HHOMY TMOMUTY, KOJM TMOMUT Ha TOTENbHI MOCAYTd 3MIHIOETHCA B
3aJIeKHOCTI Bl mopu poky. Hanpukinaz, roteni y KypopTHUX MicLAX O11st MOpst
MaloTh BUCOKHUM CE30H BIIITKY, aJi€ 3HAYHO MEHILUUH MOMUT Y 3UMOBHUHN MeEpiof.
B yp06aHizoBaHuX paiioHax MOMUT MOXE€ OyTH CTaOlILHIIIMM, ajie BCE OJHO
MOXE 3ajexatu BiJ mopu poky. Ce30HHICTh € HeraTuBHUM (HaKTOpOM Yy
roTelbHOMYy O13HECl, aje He BHM3HAYAJIbHHM. 3a JIOIOMOTOK 3Ba)KEHOTO
MapKETUHTY Y HECE30HHI MICSAIIl MOMUT MAa€ T€HEPYBATHUCH 3 IHIIUX I[IJTHOBUX
ayJIUTOpiN Ta HaNpsIMKIB O13Hecy[6].

o [lo0ii ma 6isnec axmusnicmo. [IpoBeICHHS BETUKUX IO, TaKUX K O13HEC-
KOH(epeHiIlii, BUCTaBKH, CHOPTUBHI 3MaranHs, KyJIbTypHI1 (eCTHBa1, KOHIIEPTH
TOIIO, MPU3BOJIUTH A0 301JBIIEHHS TOMUTY HA FOTEIbHI HOMEPHU Y BIJTIOBIIHIN
JOKaIlii Ta OTPUMaHHS JT0OJaTKOBOTO MPUOYTKY 4epe3 MiABHUINEHHS IIH Yepe3
nepinur HOMepiB. Kpim TOro, Taki mopii ciiJy BUKOPHUCTOBYBATH JUIS
BCTAHOBJICHHSI TApPTHEPCHKUX 3B'SI3KIB 3 OpraHizaropamMu Ta YyYacCHUKAMHU
3ax0/I1B, 1110 MOK€ BIAKPUTH TOAATKOBI MOKIIMBOCTI /JIsI CIIBIPALll Ta PO3BUTKY
roTento. 3arajioM, akTUBHE CTaBJIEHHS [0 MOJIA TaKoro pojay CTBOPIOE
CIPHUATIMBI YMOBH I PO3BUTKY TOTEJIBHOTO Oi3HECY, IIJBHINCHHS HOTO
KOHKYPEHTOCIPOMOKHOCTI Ta 3aTy4YeHHs] HOBUX KIIIE€HTIB[6].

o Jlusepcugpixayis nocnye. 3aBASKH KOHKYPEHIIIi I€sIK1 TOTEN1 pO3IIUPIOIOTH CBIN
CHEKTp MOCIYT, MO0 3aly4uTH OuIbIIEe TOCTEH 1 30UIBLIMTH CBIM JOXIA.
JuBepcugikalliss mociyr BKIIOYAE OKpeME MPOCYBAHHS pECTOpaHiB, Oapis,
KOH(epeHII-3a1iB, (ITHEC-IIEHTPIB, CIAa-CaJOHIB, BJIACHUX TYPUCTUYHUX
MapIIpyTiB, BIACHUX pPO3BaXKaJbHUX MpPOrpaM, MIHI-300MapKiB ab0 I1HIIMX

JIOIATKOBUX CEPBICIB[6].
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o [Innosayii ma mexwnonoeii. I'orenpbHUN Oi3HEC AKTHMBHO BUKOPHUCTOBYE HOBI
TEXHOJIOT1i Ta IHHOBAIll JJIsI TIOMIMNIIEHHS OOCIyrOBYBaHHS KJIIEHTIB, IO
BKJIIOYa€ B ceOe BIPOBAKEHHS CHCTEMU OHJIAWH-OpOHIOBAHHS, MOOLIBHI
JOJIaTKHU TSI TIEPCOHAIII30BAHOT0 0OCITYTrOBYBaHHS TOIO. B 11iji0oMy, 1HTETpartis
IHHOBAIlI Ta TEXHOJOTIA B TOTEIbHUA O13HEC CHpUSE TOKPAIICHHIO SKOCTI
oOCIyroByBaHHs, 30IJIBIIICHHIO 330BOJICHHS KIIEHTIB Ta TIJBUIIECHHIO
KOHKYPEHTOCTIPOMOIKHOCTI 3aKJIay Ha pUHKY[6].

o  Mixcuapoonuti mypuszm. 3pOCTaHHS MIKHAPOAHOTO TYPU3MYy CTBOPIOE HOBI
MOYJIMBOCTI JIJIsl TOTEINIB. ['0Tes MOXKYTh MIPUBEPTATH TYPUCTIB 3 PI3HUX KpaiH
Ta KyJbTYD, aji€ MPH [IbOMY ITOBUHHI OyTH FOTOBI JI0 3yCTpPidi 3 piI3HOMaHITHUMH
noTpedaMu Ta BUMOTAaMU TOCTEH 3 pi3HUX KpaiH. 3 1HIIOrO OOKY, TOTEeNbHUI
013HeC Moke OyTH Tl CUJIBHUM BIUIMBOM HETaTHBHHUX IJ100abHUX (DaKTOPiB,
TaKUX SK BiifHa, emifemii, MOJITHYHI KOH(MIIKTH a00 ekoHoMiuHi Kpu3u. L1
(bakTopyu MOXYTh 3HAUYHO 3MIHIOBATH MOIMUT HA TOTENI Ta TYPUCTUYHHUM PYyX B
MeBHUX perioHax[6].

Jly»e KOpUCHO , BpaxXyBaTH I (pakTopu Mpu po3poOLli MapKETUHTOBOI CTpaTerti.
Onnak, B 3aJIEKHOCT1 BijJ pO3TalllyBaHHS, CHeIlaizalii Ta IUILOBUX ayIuTOpPii
rOTEJI0, BIUIMB THX YH 1HIINX (HaKTOPiB Oy pi3HUM, 1110 00YMOBIIIO€ PI3HOMaHITHICTb
BapiaHTIB MAPKETUHIOBHX IJIaHIB Ta MAPKETUHTOBUX 1HCTPYMEHTIB, SIKI MOXKYTh OyTH
BUKOPUCTaHI i1 OpeHAMHTY, MO3UIIOHYBAaHHSA Ta NMPOCyBaHHA rotento. OTxe, K
KOHKYpYBaTH B TaKMX YMOBaX Ta SK MOOyayBaTH e(EKTUBHUN MapKETUHTOBHMA
KOMIUIEKC B TOTE€JIbHOMY O13HeC1? SIK YHUKHYTH IPUKPUX TTOMUJIOK Y MAPKETUHTY, 5Kl
poOJIsATh HaBITh BEJIMKI KOMIIAHIi 31 IITATHUMHU MapkeTojoramu? SIK HE AOMYCTUTH
raJIbMyBaHHS PO3BHTKY TOTENI0 Ta HOro yCHiXy Ha pUHKY 4Yepe3 HeBaall Ta
HEIpPOIyMaH1 MapKETUHIOB1 PIlICHHS?

JIOCBiT4eH1 MAPKETOJIOTH PEKOMEHIYIOTh: «3aCTOCYBAaTH CTPATEri] KOMIUIEKCHOT
po30yI0BM OpeHIy Ta MYJIbTHKAHAJIBLHOTO MPOCYBAaHHS TMOCIYT, M0 Mepeadadae
CTBOpPEHHSI MAPKETUHTOBOTO TJIaHY BUXOISTYH 3 KOHKPETHUX O13HEC-YMOB Ta 00CTaBUH
roTensHoTo 6i13HeCy[6].

['onoBHUMI CKJIaJOBUMU KOMILUIEKCHOI MAPKETHUHIOBO1 CTpATETIi, Kl aKTyasbHi
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IJ1s1 OLITBIIOL KIJTBKOCTI TOTENIB €[6]:

o bpenoune ma noszuyionysanns. CTBOpPEHHS YHIKAJIBHOTO OpeHAYy Ta 4YiTKe
MO3UIIIOHYBaHHS TOTENIO € KIIOYOBUMH €JIE€MEHTAaMU ISl IOCSITHEHHS yCIIXy B
ctepi rorenbHOro 0i3Hecy. BusHanuii OpeH/1 103BOJIsIE TOTENIO BUALISATACH Ha
(GoHI KOHKYpPEHTIB Ta OiIbIl €(PEeKTUBHO 3alyyaTH yBary HOBHX TOCTEH.
PenyTanist Ta nomyssipHiCTh OpeHAY CHPUSIIOTh 30€PEKEHHIO Ta PO3MIUPEHHIO
KJIIEHTChKOI 0a3u, OCKIIBKM TOCTI BIIEBHEHI B SIKOCTI CEPBICY Ta JOBIPSIOTH
TaKOMy TOTENI0. YCHIIHUN OpeHJ TaKoX JJ03BOJSE TOTENI0 BCTAHOBUTU
MpeMiaJibHI 1IHU Ha MPOKUBAHHS, SIKI MOKYTh OYTH CYTTEBO BMIIE PUHKOBUX.
Kpim Toro, BuzHaHuii OpeH1 ctae MpUBaOIMBUM JIJIsl TOTEHIIMHUX MMapTHEPIB,
IO BIAKPUBAE HOBI MOXJIMBOCTI IS CHIBOpall Ta PO3BUTKY. Y MIACYMKY,
CTBOPEHHS TOTY>XHOTO OpeHJly Ta YiTKE PUHKOBE MO3UIIIOHYBAHHS TOTEIIO €
CTpaTeriuHuMHU KpOKaMHU, IO JO3BOJIAIOTH 3a0€3MeUUTH CTa0IbHUI PO3BUTOK,
KOHKYPEHTOCIPOMOXKHICTh Ta 3arajibHUi ycmix 6i3Hecy[6].

o lugposa exocucmema mapkemuney. BUKOpUCTaHHS 1HTEpHETY Ta ITU(POBUX
KaHaJiB KOMYHIKaIllii, BKJIIOYalOYd BeO-CaliT TrOTENI0, MOCAJKOBI CTOPIHKH,
MOOUTBHUN J0JIaTOK, CTOPIHKUA B COIIaJIbHUX MeJia, MOITYKOBY OINTHUMI3AIiIo
(SEO), enexTpoHHY pPO3CHIKY € OJHHM 3 KIIFOUOBHX CIOCOOIB MPOCYyBaHHS
rOTENI0 Ta 3allyueHHS HOBHX KII€HTIB. BigHOCHO HeBenuka BapTICTh Yy
MOPIBHSHHI 3 TPAIUIIHHOIO PEKIAMOI0 pOOUTH OHJIAMH MPOCYBaHHS TOJIOBHUM
€JIEMEHTOM MapKETHHTY, HE 3BaKAI0UM Ha PO3MIP Ta MOMYJISPHICTh TOTENIO. 3
iHmoro Ooky, 1mdpoBa EKOCHUCTEMa MAapKETHHTY TaK0XX aKTHBHO
BUKOPUCTOBYETHCSI ISl CTBOPEHHS Ta MIATPUMKH JOSIBHOCTI TOTOYHOI
KIIEHTChKOI 0aszu. (Oco0JIMBO TUIIXOM TMepcoHati3alii BIIHOCHH 4Yepes
0COOHUCTHI KaOIHET TOCTS, IO € 1AcabHUM CIIOCOOOM 1HAMBITYaIbLHOIO
MapKETHUHTY - HAKOMHYEHHs OOHYyCHUX OajiB 3a NpPOXKHUBAHHS, 3HUKKUA Ta
npuBLIel I MOCTIMHUX KJIIEHTIB, IEPCOHANII30BaHI pPEKOMEHJAIlll Ta
cretmianbHl mpono3uitii. Ile He nume copusie 30€peKEHHIO 1HTEpecy Ta
JOSIIBHOCT] KJIIE€HTIB, ajie ¥ CTUMYJIOE iX J0 MOBTOPHUX BI3UTIB Ta

pPEeKOMEH Al TOTENI0 APY3SM Ta 3HAHOMUM[6].
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o Pexnama. lludppoa ekocuctemMa MapKkeTUHTY He OyJie €EeKTUBHOIO, SIKIIO BOI—;
HE TIIJCWJICHA peKJIaMHUM TIpocyBaHHAM Oi3Hecy. OcobiuBa yBara
OPUILISETHCS peKJiaMi B IHTEPHET-MOLIYKY, B COIAJIbHUX Mejdia Ta Ha
TYPUCTUYHUX BeO-caiiTax. OCOOMUBICTIO TaNIy31 € Te, 110 peKIaMa Typu3My Ta
roTeniB MoOK€ OyTH MAIMCHO BHUJOBHILHOK Ta HAA3BHYAWHO €(PEKTUBHOIO.
VYcmimHi roTeni CTBOPIOIOTh HACHpaBll YyJIOBI Bi3yalibHI KaMIlaHii, sKi
MIJIKPECIIOITh K IepeBard TOTeNiB, TaK 1 AaKTUBHO BHKOPUCTOBYIOTH
IHTErpaIif0 BTOPUHHUX (JOTIOMDKHMX) acoIliariii BiJl BIIOMUX TYPUCTUYHUX
JIOKaIliil Ta MOAIN, IO JO3BOJIIE CTBOPUTH OUIBII TJIMOOKHN Ta eMOIIMHUI
3B'I30K 3 ayAuTOpi€ro. Takuil miaxia Jonomarae He JIMIIE NPUBEPHYTH yBary
[IJIbOBOI ayAUTOPii, a ¥ CTBOPUTH 3B'SI30K TOTENIO 3 1HIIMMU (PaKTOpaMu
BHOOPY, 3a0€3MeUy04Hr oMy MepeBary Ha puHKy|[6].

o Cnisnpaya 3 nidepamu Oymox. BUKOpPUCTaHHS CHIBIpali 3 BIUIMBOBUMH
0COOMCTOCTSIMH, OJyiorepamMH, TYPUCTHUYHUMHU eKcnepraMd a0 1HIIUMHU
ABTOPUTETHUMH OCOO0aMM JJIsi TIJIBUINECHHS OOI13HAHOCTI CIIOXKHMBA4iB IIPO
roTeNb Ta MOCUJICHHS HOTr0 MPUBAOIUBOCTI ISl LIIIBOBOI AYAUTOPII € BAXKIMBUM
€JIEeMEHTOM MAapKETUHIOBOTO KOMILIEKCY rotento. Jliepu ITyMOK MOXKYTb
nyOiKyBaTH BIATYKH, peKkoMmeHparii, ¢ortorpadii Ta Bigeo Mmpo roreiap Ha
BJJACHUX CTOpIHKa Yy COIIQJIbHUX MeJia, 10 Ma€ MHUTTEBUU e(eKT Ha
MOMYJISIPU3AII0 TOTEII0, OCOOJMMBO SKIIO BIAJIO0 Miai0OpaTd Yac JJjsi TaKoro
npocyBaHHs. BijbIll TOro, BILIMBOBI 0OCOOMCTOCTI MOXKYTh CTaTH €(EKTUBHUMU
MapTHEpaMH Y CTBOPEHHI YHIKAJIbHOTO KOHTEHTY Ta IMIDKY, SKOMY
KOHKYpPEHTaM Jy>Ke Ba)KKO MPOTUJIISITH[6].

o Kepysanunsa penymayicto. BUKOPUCTaHHA PEUTHHTIB Ta pPEKOMEHIAIN s
noOyZ0BH MO3UTUBHOI peryTallli roTelto, BKIIOYa0Yd aKTUBHUN MOHITOPUHT
Ta BIAMOBIAb HA BIATYKH, € HEOOXITHUM E€JIEMEHTOM PO3BUTKY MO3HUTHBHHX
B3a€MOBIJTHOCHH 3 KilieHTamu. KepyBanHs penyratiero B inTepHeTi (SERM) mae
OyTH TIOKJIQJleHO Ha JOCBITYEHHUX CIICIIaTICTIB, OCKUIbKK HempodeciiiHa
peaxirisi Ha KOMEHTapi MOJKe 3aBJIaTH IIKOIU IM1JKY TOTEITI0 Ha 3SHAYHUIA TIEP10]

yacy Ta BUMaraTty 3Ha4HUX 1HBECTHUIIIM JIJIsl BUTIpaBieHHs cuTyarlii. [IpaBuibhe
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KEpyBaHHS PEMyTalli€lo J03BOJISIE€ TOTEN0 OyayBaTH JOBIPY cepell KIIEHTIB ;
3a0e3reuyBaTy CTaOUIBHUNA TMOTIK OpOHIOBaHb. 30CEPEIKEHICTh Ha SKOCTI
oOCITyroByBaHHS Ta pearyBaHHS Ha BIATYKH TaKOX CHPUSIE TMOKPAIEHHIO
3arajJbHOTO 3aJI0BOJICHHS KJIIEHTIB Ta CTBOPEHHIO AKTUBHOI JIOSUIBHOCTI [0
rotemo[6].

o Cninvni npono3zuyii. BaxxnuBuUM Il MapKETUHTY TOTEII0 € MAPTHEPCTBO 3
IHIIMAMHA  TIANPUEMCTBAMUA a00 oOpraHizallisiMd, TaKAMH SK aBlaKOMIaHIi,
3aKJIau KyJbTypHU, TYPUCTUYHI ar€HTCTBA, PECTOPAHH, Mara3uHu, pO3BaKaJIbHI
3aKJ1a/id TOILO, JJIsl CTBOPEHHS CIIUIBHUX MaKeTiB a00 npono3ulii. Lle no3Bosmse
roTeN0 MPUBEPHYTH HOBUX KIIIEHTIB 3a JIONMIOMOTOI0 1HTErPOBAHOT pEKJIaMU Ta
MapKETUHTY, KOJIM CHUIbHI MPOMO3HIIi HE JUIIE PO3MIMPIOIOTH AYyIAUTOPIO
TOTEJII0 32 PaXyHOK MapTHEPIB, ajie ¥ J0Aar0Th I[IHHOCTI JJI KJIEHTIB HUISIXOM
HAJAaHHS KOMIUIEKCHUX Ta MpuBaOiMBHX mporno3uiii. ChiBnpans 3 iHIIUMU
MIIITPUEMCTBAMU JIO3BOJISIE TOTENIO CTBOPIOBATH YHIKAJIBHUM JTOCBIN IS
KJIIEHTIB Ta IiIBUIIYBATH iX 3aJI0BOJICHICTh BiJ] IepeOyBaHHs[6].

o Ilpocpamu nosinerocmi. Ilporpamu JOSIIBHOCTI € BaXJIMBUM MapKETHUHTOBUM
1HCTPYMEHTOM JiJ1s1 OUTBIIIOCTI TOTENIB, OCKIJILKM BOHU € OCHOBOIO 30€peKEHHS
IMOTOYHOI KJIIEHTCHKOI 0a31 MIIIXOM HAaJaHHS 3HIDKOK, OC3KOIITOBHUX HOYEH,
npuBLIEiB a00 IHIIMX NEpeBar, MOTUBYIOUHM TOCTEH MOBEPTATHCS 10 TOTEIIO
3HOB 1 3HOB. Taki mporpamu CHPHUSIOTh MOKPAIEHHIO B3a€MOBIIHOCUH 3
KIJII€EHTaMH, 3aCBIAYYIOUYM LIHHICTH TOCTS AJS TOTENIO Ta BaXJMBICTh HOTO
noTpeO. Sk pe3ynbrar, IporpaMu JOsUIbHOCTI HE JIUIIE CIIPUSIOTh IMT1JIBUILIEHHIO
MPUOYTKOBOCTI TOTENIO Yepe3 30UIbIICHHS KIJTbKOCTI TOBTOPHUX OPOHIOBaHb,
ajyie ¥ CIPUAIOTh CTBOPEHHIO MOTY>KHOTO MO3UTUBHOTO 1IMI/KY Ta IiIBUIIIEHHIO
KOHKYPEHTOCTIPOMOKHOCTI Ha pUHKY[6].

Momueayis yinoro. L{iHOBI cTpaterii B TOTeIbHOMY O13HECI BIIIrPatOTh BAXKIJIHUBY,
ajle He TOJIOBHY pOJIb y 3aJlydeHHI Ta YTpPUMaHHI KIi€HTIB. BcraHoBieHHs
KOHKYPEHTOCIIPOMOKHUX I[IH HAa HOMEpH, a TaKoXX I[IHOBa MudepeHIiiallis, Taka K
3HIDKKM JUI TIEBHUX TPYI KIEHTIB, CE30HHI 3HIKKMA Ta CIEUiajbHI MPOMO3MIIII,

JTO3BOJIIIOTh TOTEII0 aJalTyBaTUCh JO0 PI3HMX PUHKOBHX YMOB Ta 3allydaTH pi3HI
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CerMeHTH KJeHTIB. OHaK BaXJIMBO 30ajlaHCYBaTH IIHOBI CTpaTerii TAKUM YHUHOM,
11100 3a0€3MeYnTH HE JINIIIE TPUBAOIUBICTh IIHM JJIsI KJIIEHTIB, a ¥ pemyTaliito, iMiJK
Ta MpUOYTKOBICTh rOTENIO[6].

Ha npaxtuiii BuOip KOHKPETHOI MapKETMHIOBOI CTpaTerii Ta 1HCTPYMEHTIB
3aJICKUTh BiJ IIUIOBOT ayAUTOPIi, KOHKYPEHTHOTO OTOUYEHHS Ta yHIKaJIbHHUX IepeBar
rOTeINIo TOIIO. B T0oi1 Jke yac , MapKeTHHT TOTEIBHOTO O13HECY MOKE 3IIITOBXHYTHUCH 3
panoM cnenudiyHuX mpoodsieM, K1 XapakTepHI JIUIIE JJIs KOKHOTO OKPEMO BHUIIAIKY
Ta BUMAararoTh 1HIUBITyaIbHOTO 11801 0:40)1 \ ' 10 ix piIICHHS.
JlocsiTHEHHS KOMEpUIMHUX IIJIed MANPUEMCTBA 3a JIONMOMOTOK e()EeKTUBHOTO
MapKEeTUHTY BUMAarae:

- INIMOOKOTO 3HAHHSI PUHKOBOI CUTYaIlI],
- pPO3YMIiHHS MOTPEO CIOXKUBAYIB,
- BMIHHSI aHaJIi3yBaTH Ta 3HaXOJUTH aJIbTEPHATUBH,

~-TBOPYOTO Ta KPEATUBHOTO MiAXOAY J0 PO3B'SI3aHHS MPOOIIEM.

9.3. HaykoBi MeTOaH I0CJIiI2KEeHHSI PUHKY 3aKJIaiB rOTEJbHOI0 rOCNOAAPCTBA B
Ykpaini.

CBiTOBUM JIOCBi CBIIYUTH, IO [1€BUM I1HCTPYMEHTOM BEJCHHS Oi3HECYy
3aKjaJiaMi  IHIYCTpii TOCTMHHOCTI € BIPOBAIKEHA MAapPKETHHTOBA KOHIICTIIIIS
nismbHOCTI. CBITOBA MpPaKTUKA CBITYUTH, 10 «KOHIIEMI[I MAapKETUHTY» Y 3aKjajax
1HYCTpli TOCTUHHOCTI €(eKTHUBHA B Pa3l IITICHOCTI 1 BCEOCSHIKHOCTI XapakTepy Ta
CTOCYEThCS yCIX cep MIsITbHOCTI TOTEIHHO-PECTOPAHHOTO MiAIpHEMCTBA. Peamizartis
KOHLIETIIIT y IPaKTUKY OB’ s13aHa 3 BUOOPOM 3ac001B, 1110 3a0e3ne4arsh MaTepiani3alito
BU3HAYCHUX IIUJIEH 1 3aB/1aHb, TOOTO OE3MOCEPENHBO 3 KKOMILJIEKCOM MAapPKETUHTY).

«Kommiekc MapKeTHMHTy BHM3HA4yalOTh SIK CYKYNHICTh I1HILIHOBaHUX 1
KOHTPOJIbOBAHUX MApPKCTHHTOBUX IHCTPYMEHTIB, SIKi BUKOPHCTOBYIOTBHCS Pa3oM JIsl
OTpUMAaHHS 0a)KaHOT peaKIlii IIJIbOBOTO pUHKY» [25, c. 12].

[HIIMMU cloBamMu, KOMIUJIEKC MapKETUHTY BKJIFOYAE B ce0e yCi CKIIa0BI, a caMme
yce Te 0 MOXHa 3po0UTH Oe3MocepeIHbO Ha MIAMPUEMCTBAX 1HAYCTPIli TOCTUHHOCTI,

11100 MaTH MO>KJIUBICTD Ta BIUIMBATH HA MOIMUT O€PYyUH 3a OCHOBY I'OJIOBHI Ta J0JIaTKOBI
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nociayrd. MOXKIUMBOCTI TOAUISIIOTH HA TPYNH: TOBAp/TOCIyra, IiHA/BapTICTh,

MIPOCYBaHHS Ta po3noui ( puc.4).

Product Promotion

4P

Price Place

Pucynok 6. IlpBniio—4P B HayKkoBOMY MapKETHHIY

Ihicepeno: [25]

Posymitoun Hag3BHuUailHy BaXJIMBICTh KOMIUIEKCY MApKETUHTY 3aKjIaau
IHIYCTpPil TOCTUHHOCTI PO3pOO0JISIOTh YaCTKOBI CTpaTerii JJii OCHOBHUX €JIEMEHTIB:
CTpaTerito mociayrd (IpOAyKTy), LIHOBY CTpAaTerilo, CTpaTeriio MpOCyBaHHS Ta
cTparerito posnoaury [16, c. 174].

BpaxoByroun 0coOJUBOCTI MOCTYT 3aKjiadiB 1HAYCTPIi TOCTUHHOCTI MapKETHUHT
Ma€ Ha MET1 BUSBIEHHS NOTPEO KITIEHTIB-CIIOKKUBAY1B, CTBOPEHHS MPUBAOINBOTO IS
HUX MApKETHMHTOBOTO KOMIUJIEKCY MOCIHYr 1HAYCTpli TOCTUHHOCTI, O3HAHOMIICHHS
MOTEHI[IHHUX CHOYKMUBAYIB 3 JOCTYITHUMHU ISl HUX 3a IIHOIO MOCTyTraMH Ta TOBapaMmu,
1H(hOpMYyBaHHS IX PO MICIIE, /1€ Il TOCTYTH HAaJal0ThCA.

Bapto Bim3HaumTH, 1m0 iHGOpMaLiS BIIITpa€ BAXKIUBY POJb Y PO3BUTKY
HIANPUEMCTB 1HIYCTpli TOCTHHHOCTI Ta 30KpeMa Ha iX MAIUIBHICTh Ha 3acajgax
MapKeTuHTy. i BapTo pO3INsAgaTH SK CHOCiO 3adydeHHs CHOKMBAUiB, a TAKOXK SK
yMOBY (DYHKIIIOHYBaHHS MiIMPUEMCTB TOCTUHHOCTI. AJie BaXJIMBO He 3a0yBaTH, 1110
poJib 1HGOPMALIHHUX MOCIYT y MISIIBHOCTI 3aKJIajiB 1HIYCTPil TOCTUHHOCTI JIBOSIKA:
30KkpeMa iH(popMyBaHHS Ta 3aBYacHE HiBEJIIOBAHHs HETaTUBHOI 1H(QopMaltii. OCKUIbKU
caMe 00’€KTHBHICTH 1H(OpMaIll 3HAYHOI MIPOI0 BU3HAYA€E MOMHUT CIOXKUBA4iB Ha
MOCIIYTH 1HAYCTPii TOCTUHHOCTI.

Ha ocHOBI oTpuMaHMX NaHUX CHiJi BHOCUTH KOPUT'YBaHHS /10 MapKETUHTOBOI
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cTparerii. SIKIo meBHI 3aX0Ju HE MPUHOCATH OYIKYBAHUX PE3YyJIbTATIB, 1X MOXKHA

Scientific thought development ‘ 2025

3MIHUTH YU 3aMIHUTH THIIUMUA €(PEKTUBHIMIUMU. AHAITHKA J03BOJISIE BU3HAYUTH
CWJIBHI Ta CJIa0Ki CTOPOHM MApPKETHHTOBO1 CTpATeTii Ta BXKUTH BIJMOBITHUX 3aXO/IiB
1151 11 HOKpaleHHs. [4].

BumiproBaHHsI pe3yIbTaTiB Ta aHATITHKA BAXIIMB1 U1 €(EKTUBHOTO yIPaBIiHHS
MapKETHUHIOM Y TOTEJIbHOMY O13HECI.

OcCHOBHI HampsAMH 3aCTOCYBaHHS KOHIICIII MAapKETHHTY Yy TOTEIbHOMY

roCroAapcTBl YKpaiHu HAa OCHOBI CBITOBOTO JOCBiy HaBE/ICHI HA PUCYHKY 7.

KoHTpoJibHi 3MiHHI GaKTOpH KOMIJIEKCY MAPKETHHIY rOTeJIbHUX

NoCayr
Posmnonin:
Ilocnyra: . . A
Iina: mina; KaHaJu
ACOPTUMEHT; .
piBeHs cucreMa [TpocyBanHs: po3noziny;
. 3HUKOK; peknama; dbopmu i
AKOCTI;
cucreMa CTUMYJIIOBAaHH METOU
TOpProBa
Mapica; Ha/10aBOK; s 30yTYy; JIOBEICHHS
. - CTPOKH nabJIicuT; TOTENIbHUX
bipmoBHii :
. OIJIaTH; nabik- HOCIYT 10
CTHJIb; o
. YMOBH pUIEHIIH3 CIIOXMBAYa;
KOM(OPTHICT .
KpEAUTY Mmicie
b; TapaHTIi .
PO3MILICHHS

v

v

v

L{inboBUil pUHOK

%

*

k

*

IPOAYKTY

IHA

MIPOCYBaHHS

Crparerii MapKeTUHTY

PO3IOILITY

Pucynok 7. OCHOBHI HanpsiMU 3aCTOCYBAHHS KOHUENIII MAPDKETHHTY Y

roTeJIbHOMY IrOCIOIAPCTBI : CBITOBUIA J0CBI

IDicepeno: 3epynosano asmopamu Ha ocHosi [16]

OTxe, I KOMIUIEKCOM MapKETHUHTY ISl MiMPUEMCTB TOCTUHHOCTI HEOOX1IHO
PO3YMITH CYKYITHICTh OCHOBHUX €JIEMEHTIB, SIKl OEpYTh y4acTh B IIpoiieci popMyBaHHS

MapKETUHTOBUX IporpaM MiANPUEMCTB 1HAYCTPIi TOCTUHHOCTI, SIKI MOXYTh OyTH
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KJIFOYOBUMH YMHHUKAMHU YCIIIIHOCTI 3aKjaay 1 sfKi MOTpeOyIOTh KOHTPOJIO IS
OTpUMaHHS OYIKYBaHOi Ta HEOOXIJHOI peakiii HUIBOBHUX CETMEHTIB, JIOCATHECHHS
KOHKYPEHTHHUX IepeBar 1 30UIbIICHHS TOMUTY Ha MOCIYTH 1HIYCTPil TOCTUHHOCTI.

Huni Bce yacTiie npuiMaeThes 10 BAKOPUCTAHHS «KJIACHYHUI MapKETUHT OB
KOMIUIEKC, SIKHH CKIIQJIA€ThCS 3 OCHOBHUX 4 0a30BUX €JIEMEHTIB, sIKI OEpyTh y4acTh y
(dbopMyBaHHI MapKETUHIOBOI ITporpaMu mignpueMctBa — 4P «marketing mix», a came:
«Product» — npoaykr/mociyra, «Price» — 11Ha, «Promotion» — npocyBanHs, «Place» —
Micre [18].

JloCH/DKyIOuM  KOHIIETIII0 MapKeTuHry 4P BapTo BH3HAYUTH OCHOBHI
0COOJIMBOCTI 3 OTJIsAy Ha cepy O13HeCy B iHAYCTpii TOCTUHHOCTI. OTXKe,

—Product q1s 3aknaaiB 1HIYCTPii TOCTUHHOCTI Ma€ CBii TOLI:

1) OCHOBHHMIA: TOCIYTHM 3 HaJaHHA TOTEIPHUX HOMEpIB Ta TOTEIHLHOTO
00CITyroByBaHHS;

2) crieniaJbHUM: €JIeMEHTH OOCIYyroBYBAaHHS, IO BHUPI3HAIOTH TOTEJbHE
MIIIPUEMCTBO 3-TIOMIXK IHILIMX HA PUHKY MOCIYT TOCTUHHOCTI (Typ MOCIYTH, TOCIYTH
013Hecy, MeBH1 PO3Bar, CIIOPTUBHI MOCIYTH TOIIO);

3) cymyTHI: KOMILJIEKC IMOCIYT Ta TOBapiB, SIKI HEOOXIJIHI CIIOXWBadaM ISt
OTPMMAaHHSI OCHOBHOI Ta CIELIaJbHOT MOCIYTrd (Tele(OHHUI Ta MOITOBUM 3B'S30K,
moOyTOBI TTOCIYTH 1 TOBAPU TYPUCTUYHOTO TOIUTY );

4) NOIaTKOBUM — HaJa€ CIELiaIbHUM TMOCIyraM J0AaTKOBI IMepeBaru, CIpuse
BUOKPEMJICHHIO HOro cepeli KOHKYPEHTHUX aHaJOTIYHUX MPOIYKTIB (0340pOBUI
MOCJIYTH, TMIOCITYTH O13HEC-TIEHTPY, TPajbHl aTPAKI[IOHU TOIIO) ;

—Price — ormiHka SKOCTi, piBHS OOCITYyTOBYBaHHS, YHIKQJIBHOCTI IPOIO3UILII
FOCTUHHOCTI 1 BiJIrpa€e OKpeMy poJib B TMpoUECl MO3ULIOHYBaHHS Typ
NPOAYKTY/TIOCITYTH;

—Promotion — KOMIUIEKC 3aX0/iB, K1 CIIPSIMOBaHI Ha 301IBIIICHHS MOMUTY 1, K
HaCJIIJIOK, 301IbIIIeHHs 00csTiB peanizaiii. [Hpopmaitis om0 Typ NpoayKTYy/IOCTYTH
3aKj1aay TOCTUHHOCTI JOHOCHUTBHCS JO CIIOXHBAYiB 3a JOTIOMOTOK Pi3HOMAaHITHUX
IHCTPYMEHTIB ~ IPOCYBaHHS: pEKJIaMHI  KOMIIAHIi, MEpCOHAJbHI  MIpPOJaxi,

cTUMYJtOBaHHs 30yTy Ta PR.
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—Place — nyxe BaXIMBUM IS 3aKJIaaiB TOCTHHHOCTI € TIMTAHHA iX

po3TaimryBaHHs: OJU3BKICTh O TPAHCIIOPTHUX CIIOYYEHb, TAM'SITOK, KYJIbTYPHHUX Ta
po3BakabHUX LEHTPIB [19].

3 gyacoM OaraTopaszoBo J0BejicHa e(hEKTUBHICTh BUKOPUCTAHHS BUIIE3a3HAYEHOTO
KOMIUIEKCY MapKETUHTY Y 3aKjafax 1HAYCTpli TOCTUHHOCTI. Ta BaXKJIMBO CIIJIKYHOUYH
32 HOBITHIMH TEHACHUIAMU Ta 1H(OPMAaLIHHUMU HOBHHKAMHU BU3HAYUTH, L0 HUHI
€BOJIIONISl KOMIUIEKCY MapKETHUHTY BiJIOYBA€ThCS IMOCTIMHO B HaNpsMi 30UIbIICHHS
gyuciaa 0a30BUX €JIEMEHTIB, SIKi OepyTh ydacTh y Ipoleci (opMyBaHHS Mporpam
MapKETUHTY JJIsl MIAPUEMCTB TOCTUHHOCTI.

[epapxiyHa CTpYKTypa KOHKYPEHTOCIIPOMOKHOCTI MIAMPUEMCTBA Ha TOTEIILHOMY

PUHKY HaBeJICHA Ha PUCYHKY 8.

JlocmiKeHHS Ta BpaxXyBaHHs HalllOHAJIbHOI KOHKYPEHTOCIIPOMOYKHOCTI: IOCTIHHE
IPOBEICHHS aHaNi3y BHYTPIIIHHOTO MAaKPOEKOHOMIYHOTO MOTEHIiATy, KOHTPOJIb
Ta 3a0e3eYeHH TOCUIEHHS 30BHIITHOEKOHOMIYHUX 3B'sI3KIB

JlochipkeHHs Ta BpaxyBaHHSI FaTy3eBOi KOHKYPEHTOCIIPOMOYXKHOCTI: KOHTPOJIb 3a
HASBHICTIO T4 TIOCTIHHUM OHOBJICHHSIM TEXHIYHHUX, CKOHOMIYHHX 1 OpTaHi3amiitHIX
YMOB JiJISl CTBOPCHHSI BAPOOHHMIITBA Ta 30YTy FOTEIBLHUX Ta CYMyTHIX MOCTYT
BHCOKOI SIKOCTI, 1110 32/I0BOJIbHS€ BUMOTH L[IJTbOBOTO CETMEHTY CIIO)KUBAYiB

-

KoHTposib Ta nocTiiHUN MOHITOPUHT MOKa3HUKIB KOHKYPEHTOCIPOMOKHOCTI:
pEeHTa0eNnbHICTh BUPOOHUIITBA, XapaKTep 1HHOBALIHHOI AISITBHOCTI, €()EeKTUBHICTD
CTPATETIYHOTO TUTAaHYBAaHHS 1 MEHE/DKMEHTY, KBaTi(hiKaIlis mepcoHany,
TEXHOJIOTIYHHI DIBEHb BUDOOHUIITBA;

= =

KoHTposab Ta nocTiiHUN MOHITOPHHT OKa3HUKIB KOHKYPEHTOCIPOMOKHOCTI
OCHOBHHMX Ta CYINYTHIX TOTEIEHUX MOCTYT TOTEN0: KOMIUIEKC CTIOKHBYHUX,
I[IHOBHUX 1 IKICHUX XapaKTEPUCTHK MOCIYT TOTEIO, 1[0 BU3HAYAIOTh HOTr0 yCIiX
SK Ha BHYTPIIIHBOMY, TaK 1 Ha 30BHIIIHbOMY PUHKAX

Pucynok 8. IepapxiuHa cTPyKTypa KOHKYPEHTOCIIPOMOKHOCTI

HiI[lel’ICMCTBa HA roT¢JIbHOMY PUHKY

Iicepeno: [42]
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VY 1981 p b. bymi 1 Ixx. bitHep 3anpononyBaiu st chepy MOCTYT 30UIBIIUTH
KUIBKICTh 0a30BHX €JEMEHTIB KOMIUIEKCY MAapKeTHHTy A0 ceMu. B pesynbrari
KOMIUIEKC MapKeTHHTY CTaB BKJIOYATH ciM 0azoBux enemeHTiB — 7P: Product —
npoaykt, Price — mina, Promotion — npocyBanss, Place — micuie npomaxy, People —
nepconain, Physical evidence — marepianpHi Ta (hi3uuHi cBigouTBa, Process — cmnocid
HaJaHHA nocayr [43].

B cdepi mismpHOCTI 3akiaaiB TOCTUHHOCTI JOAATKOBI €JEMEHTH KOMILIEKCY
MapKETUHTY BapTO BUSHAUMTHU:

—People — 3HaueHHs cremianicTiB Ta 00CIyTOBYIOYOro NEPCOHATY /IS 3aKJIa 1B
1HAYCTpii TOCTUHHOCTI HEMO>KHA HEJO0OIIHIOBaTH. CTaBJICHHS CIIOXKMBaya J0 3aKJIaay
TOCTUHHOCTI (HAMpPHKJIaJ, FTOTEILHOTO KOMILUIEKCY) BU3HAYAETHCS THUM, SIKOTO PIBHS
00CIIyroByBaHHsI BiH OTpUMaB, Mij yac nepedyBaHHsa B HboMY. KoeH CIiBpOOITHUK
3aKJIaJiB TOCTUHHOCTI MYCHUTh MaTH HEOOXIJHY KBaJi(ikKalliio, MPOSBISATH HOPMH
KYJbTYpHU TOBEIHKK TIPU 00CIIyTrOBYBaHHI CHOKMBAYiB, MaTH HAJICKHUN 30BHINIHIN
BUIJIAJl, TPAaBUJIBHO BHCIIOBJIIOBATH BJIACHI JTYMKH, JOTPUMYBATHCS CIIy:KO00BOTO
CTHKETY;

—Physical evidence — cepBicHe OTOYEHHsSI NMpU OOCIYrOBYBaHHI B 3aKIaaax
TOCTUHHOCTI BKJIIOYAIOTH MaTepialibHi MOTpPeOH, a TaKoX Ty aTMocdepy, B SKii
B1J1I0yBa€ThCsl 00CITYTrOBYBAaHHS;

—Process — meBHa cucremMa Ta KOPIOpAaTUBHA DPOJ3MHKA HaJaHHS MOCIYT
TOCTUHHOCTI.

B cBoro gepry [Ix. Yokep posrisgae KOMIUIEKC MapkeTuHry 7P 1 Bkiouae B
HBOT'O CYKYIHICTh 3 CeMH 0a30BHX €JIEMEHTIB, BIIIMIHHUX BiJ PO3IJIIHYTHUX BHUIIE:
Partnership — maptHepcTtBo, Packaging — mnakeryBanHs, Programming —
porpaMyBaHHSI.

VY psaal Joxepen moAaNiblIe PO3IIMPEHHST 0a30BUX €JIEMEHTIB  KOMIUIEKCY
MapKkeTuHry, 3 7P 1o 9P. mpomonyeThCs 371HCHIOBATH 32 PaXyHOK JI0/1aBaHHS 3B’ A3KIB
3 rpomajckkicTio (Public relations) 1 ocoductux nmponaxis (Personal selling). Onnax

Il CKJIa/IOB1 BXKE€ BXOJSTH SK CKJIAJIOBI YaACTUHU B PO3MIISIHYTI BUIIE 0a30B1 €JIEMEHTH
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¥,

KOMIUIEKCY MapKETHHTY.

PuHKOBa €KOHOMiKa -KOHKYpEHTHa MOJIeNIb ICHyBaHHS . B sKOCTI NUISAXiB
O00pOTHOM Ta MiIBUIICHHS KOHKYPEHTHHUX MepeBar HAayKOBUN MapKETHHT PEKOMEHTY€
HacTyIHi 3axoau ( Tab. 3):

Ta6auus 3 - Hasaxy nigBUIIEHHS] KOHKYPEHTOCIIPOMOKHOCTI rOTeJII0

HanpsiMok nmocuiaHHsi 3axoan
KOHKYPEHTHHX NepeBar
1 2
Po3mmpenHs acopTUMEHTY | - OpraHi3allis anapTaMeHTiB — MeOJIbOBaHUX TOTEIIBHUX HOMEPIB,
OCHOBHUX IOCITYT 1110 MOXKYTh ITOETHYBATH Yy CO01 1 JOMAIIHIN 3aTHIIOK 1 JOCTYII 10
(TpOKMBaHHS) TOTEJILHOTO CepBicy. ATlapTaMeHTH MOXKYTh OYTH 3alpONOHOBaH1

SIK B KOPOTKOCTPOKOBY, TaK 1 JOBFOCTPOKOBY OpPEH]y, a00 HaBITh
NPOTIOHYBATH TPOJIAXK TAKUX allapTaMEHTIB;- HaJJaHHS JJOJATKOBUX
nociyr (Hampukian, 0€3KOITOBHUX TpaHC(hEpiB, EKCKYpCiit) MpH
MPOKUBaHH1 OUIbIIE 3X J110- BHECTH KOPEKTHUBH B OPTaHi3allio
po0OTH pecTopaHiB (HAPHUKIIAL, PO3PaXyHOK MOXKIIMBOCTI
BKITIOYCHHS 2-3X pa30BOr0 XapuyBaHHs y AKET MPOKUBAHHS;
PO3IIMPEHHS ACOPTUMEHTY MEHIO)- po3po0Ka
301/bIIEHHS KITBKOCTI - PO3LIMPUTH AISUTBHICT y 013HEC CETMEHTIB: BUCTYIATH
013HeC-KIIIEHTIB OpraHizatopom 0i3Hec-3aX0IB «IiJ KW 13 CYIyTHIMU
3HWKKaMH Ta OOHycaMH Ha MPOXMUBAHHS YYACHHKIB, a HE TPOCTO
HAJaBaTH OPEH/Y 3aJIiB
- YKJIaJIaHHS TAPTHEPCHKHUX YTOJ] 3 BETUKUMH 013HEC-KOMITaHISIMHU
JUIs HaJIaHHS €KCKJIIO3UBHUX MPOIO3UILIH

[TinBuIIEeHHS IKOCTI - OGHUMAapKIHT — PO3BUBAE aHaA3 KOHKYPEHTO3/IaTHOCTI,
00CITyroByBaHHS Ta 00MEXyI0ur BUBYECHHSI KOHKYPEHTIB Ta X mociyr, Butpar i IT, ix
HaJlaHHS MTOCTYT XapaKTEPUCTUK, EKOHOMIYHUX 1 (JiHAHCOBUX MOKA3HHKIB, BITHOCUH

31 CIIO’KMBAa4YaMU Ta OCTavYaIbHUKAMU CYIyTHIX TOBApiB Ta MOCHYT.
VYce Buie3aznaueHe He0OXiTHE SISl MOHITOPUHTY HaWO1TbIIT
BUTIHOI TO3MIIIT ITIsl TOTEITIO

Kanamu po3nomainy - PO3LIMPEHHS areHTChKOI 0a3u (3aTy4eHHS TYPareHTiB B PI3HUX
perioHiB YKpainu);

- pO3LIMPEHHS CITIBMpaIli 3 613HEC-IIEHTPaMH, 1IBEHT-arCHIIISIMU,
MOYECHUMHU MPEJCTABHUITBAMH/KOHCYIHCTBAMH

[onieBuit Typusm - po3po0Ka Ta oprasisailis CBATKyBaHb Ta ()eCTUBAIIB, TOKa3iB Ta
3MaraHb Ha 0a3i TroTeNo;

- CIIOHCOPChKA MiATPUMKA 3aX0/1iB MACOBOTO 3HAUCHHSI;

- IPOBEJICHHS €K03aXO0/1iB (HaBITh MIYKHAPOIHOTO PIBHS)

Iicepeno: [21]

CydacHull HayKOBUN MapKETHHI B CBOEMY apCeHalli Mae 0arato CTpaTeriuHuX
iHCTpyMeHTIB . OCHOBHI cTpaTerii KOHKYPEHTOCIIPOMOYKHOCTI TOTEIBHOTO Oi3Hecy
HaBEJICHI Ha PUCYHKY 9.

o0 cyuyacHuil rorens B YKpaiHi yYTpUMYBaB BJIACHI JIJUPYIOUl MO3MIII]
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HEOOX1AHO BIJCIIAKOBYBAaTH Ta 3aCTOCOBYBATH HACTYIHI Cy4acH1 CTpaTerii: o

1). bytu 24/7 npucyTHiM Ta JOCTYyMHUM B Mepexi [HTepHeT — moCTiitHO
OHOBJIIOBAaTH Ta yAOCKOHaoBaTH BeO-cailT rortemo (HazaBaTu TUIBKH HEPEBIpEHY,
SAKICHY Ta akTyaJibHy 1H(opmailito, BUKOpUCTOBYBaTH 3D-eexkTn npu OHOBJIEHHI
IU3aiiHy caiTy) a Takox 3actocyBatu SEO 3axomu 1yis 3a0€3MedeHHs BIPOT1THOCTI
BUJIMMOCTI CalTy B MONTYKOBUX CHCTEMaX.

2). AKTHUBHIIIE B3a€MOJISATH 3 TOTCHIIMHUMM CIOXXUBAa4aMU 4Yepe3 CydacHi
colianpHI Meaia Ta Bineo — OyTu «24/7» HMpHUCYTHIMH Ha IUIOIIAIKaxX COLIaIbHHUX
Mepex, Facebook, Instagram, YouTube, pe3ynbraroM 4oro Mae ctaTd 3alydeHHS
OLIBIIOT KUIBKOCT1 MOJIOMX CIIOKHUBAYiB.

3). Benenns 6iory rotento — MOBHO Ta TJIMOOKO pO3ropTaTH CHUIKYBAaHHSA Ha

TEMY BJIACHUX KOHKYPCHTHHUX IICPEBArl’ Ta 3a]lydaTH III/IT%IIIiB-O)IHO)IYMIIiB.

Crpareri
s1 OpeHY-
MAapKiHry

JAudepen-
miamii

BTL-
cTparerist

OCHOBHI
CTPATEITI
TOTEJBHOT
O BIgHECy MapKe_

THHT
Ka/ApiB

Bi3nec-
crparerii

Konkype-
HITiT
roTesio

InnoBa-
miina

MapkeTun
r 0i3Hecy

Pucynok 9 — OcHoOBHI cTpaTerii KOHKYPeHTOCIIPOMOKHOCTI roTeJIbHOTO Oi3Hecy.

Ihicepeno: [22]
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4). Tlokparenus pobotu YUar-00Ty — ONITUMI3yBaTH yac CIiBpPOOITHUKIB FOTEIIO,

CIpSMYBAaTH TOCTEN 10 OPOHIOBAHHSI, FapaHTyBaTH JOCTYIHICTb Ta 3B’ A30K «24/7».

5). CTBOpeHHs MOOLIBLHOTO AOJATKY JUIsSl PO3MIILIEHHSI HOBUH T'OTEIIO Ta MEPEXKi,
AHOHCYBAHHS aKILIi TOTEIO , IPOBEIEHHS MPSMOro OPOHIOBAHHS — 1110 Oy 3pYyUHO
JUTSI CTIOXKMBAYIB, K1 «HE BUITYCKAIOTh» MOO1IbHI TaIPKETH 3 PYK.

6). 3amnpoBa/KEHHS pO3IrpalliB-KOHKYPCIB y COIMEpexi Ta Mepexi [HTepHer —
HalpUKJIaJ y SKOCTI NOJApPyHKYy IIPONOHYBATH «OE3KOIITOBHE BHUKOPUCTAHHS
roTe’abHUX Mochyr rorento (SPA, TpeHaxepHuil 3ai), «0€3KOMITOBHE MPOXKUBAHHS
(BiIKEH/I, KUJIbKA JHIB) Y HOMEP1 JJIsl TOCTINHUX KITIEHTIB

7). IlpoBenenHst oH-JaiiH BeOIHAPIB Ta BIAKPUTOTO HABUAHHA MJsi MaOyTHIX
CHEeLIaIICTIB TOTEIbHOI 1HAYCTPIl — aKLIEHTYBAaTH yBary Ha BCiX IepeBarax roTelto.

8). IlepcoHanizoBaHO HaMpaBJATH JUCTU Ha MOMTY e-mail 31 crnemiaaibHuMH
MPOMO3ULISMU — 3HIKKaMH, SIKILIO CIIOKUBAY 3YMUHSAETHCS Ha JIB1 a00 Oiibllie HOueH,
3HIDKKaAMU Ha 11110,1000BUii 10CTYyT 710 (piTHEC-1IEHTPY TOomo[36]..

Otxe, IHTEpHET-MapKETUHT CBHOTOJAHI IJis1 TOTENI0 B YKpaiHl € OJHUM 3
HAWMNEpPCIEeKTUBHIIINX  HANPSAMKIB ~KOMYHIKAIIIHOI MOJITUKM Ta KOMIUIEKCY

MapKETHUHTY B IIJIOMY. 3 KOKHUM JIHEM L€ MPOIIEC BCE O1NIbIII AKTUBHO PO3BUBAETHCS.

BucnoBkun.

OTxe, B SIKOCTI METOJWYHOI JOMOMOTH MOJOJUM BHKJIazadaMm , aBTOpaMu
MPOTOHYETHCS IHCTPYMEHTapil 3 Ha3Bow «JlumakThyHa Tpiaga», IO SBISE COOOIO
METOJI0JIOTIYHY MOJEJNIb CIPOIIEHOr0 MOJaHHS JIEKIIHHOTO MaTepiany 3700yBayam
BUIIOT MPOQeciiHOl OCBITH 3 BUKOPUCTAHHAM 3-X JIOMIHAHTHUX TPUHIIUIIIB
JTUJAKTUKK: 1) HAyKOBICTb, 2) CUCTEMHICTh, 3) HAOUHICTb.

HayxoBicTh NMpoHM3Y€ BICh KOHTEHT JIEKI[li C 3allJlaHOBaHOi TeMaTHKHU. Bick
Marepiall JICKIii BUKIAIA€ThCs MOCTIOBHO, JOT1YHO, BiJl «IIPOCTOTO J0 CKIIAJIHOTOY.
Jlekuist MicTuTh B co01 3apedepoBaHi MaTepiail BETUKOI KIJIbKOCTI HAyKOBUX Ipallb,
10 BUKOPUCTaH1 BHUKJIAJa4eM MpH MIArOTOBLI L€l JIEKIIl, IHAUBIAYaIbHY IyMKY

JIEKTOpA 3 MPEAMETY BUKJIAIAHHS, KOTO HAYKOBY TOYKY 30DY.
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KonTteHnT nekiii Ha TeMy «MapKeTHHT TOTEJIbHOr0 TOCIOIapCTBa VKpa'iHI/I».e
B3SITUM JJIs1 IPUKJIAAY, TOMY 110 € OUIbII JOCTYIHUM JJIs OYMHAKYOIro BUKJIa1aya.
Konu moBa iine mpo miampueMcTBa Bakkoi abo JE€rkoi MPOMHCIOBOCTI , abo
TPAHCIIOPTHE TOCIOJAPCTB,- BHHUKAKOTh JOJATKOBl NHMTAHHA TEXHOJOTIYHOIO
1H)KEHEPHOTO , JIOTICTUYHOTO Xapakrtepy. Lle moTtpeOye 10AaTKOBOI MIATOTOBKU NpU
BUBUEHHI TpeaMeTy Jekmii. Asne wMoxenb «JlumakTuunHoi Tpiagwm» Mpairoe
YHIBEPCAJIbHO OYy/Ib B IKOMY BUIIAJIKY.

OcHoBHI KaTeropii 1 MOHSTTA, KJIIOUOBI CJIOBa CKJIAJalOTh KapKac HayKOBOI
CUCTEMHM KOHTEHTY, BOHU MOCUJIIOIOTH TJTMOMHY HAyKOBOTO CIIPUHHSATTS, POOJISTH
JIEKITI10 OUIBII MOMYJISIPHOO 1 JOCTYITHOIO.

Jly’e KOPUCHO IIi KaTeropii 1 MOHATTS CUCTEMAaTU3yBaTH B OKpemi Tabiuill abo
cxeMU 1 0hOPMUTHU B BUTJISIAI TEOPETUYHOTO MIHIMYMY, 1110 HAJICHJIAE€ThCS 37100yBavyam
OCBITH ISl 1HIMBITyaJIbHOTO KOPUCTYBAHHS Ta € METOOJOTIYHOIO JOTIOMOTOI0 MpHU
CaMOCTIIHI# poOOTi CTyIEHTa Y TIPOILIEeCi 3aKPITUICHHS 3HAHB ,IPY MIATOTOBII /10 37a4i
MOJYJIIB, 3alliKiB, icnuTiB. baxano, mo0 BHUKIagay, M0 YUTA€E KypC y KOXKHIN
HACTYIIHIN JIEK1i 3BepTaB yBary Ha KJIIOYOBI MOHATTS MONEPEIHBOI JEKI1, KOXKHOTO
pa3dy INOBEPTAIOUYUCh 1O CUCTEMU BXKE HANpPallbOBAaHOTO CIOBHUKOBOIO 3alacy B
TEPMIHOJIOTIYHUX 1HAUBIAyalbHUX 0a3ax 3700yBada, JOMAaraloyuch peaizarlii
CHOPUMHATTS MaTepialy «BiJ MPOCTOTO 0 CKIAJTHOTOM.

Haounuii matepian myxe CIpuse MOKPAIEHHIO CIPUMHATTS JIeK1ii . BiH Moxe
OyTH NTOBEJCHHUM /IO ayAUTOpii CydyacHUMHU 3acobamu JoBeneHHs iHpopmarii. Lle
(bakTUYHO — CTHCIIE BIIOOpakeHHs (PparMeHTy JIeKIIii ,II[0 CIIPUMUMAETHCS 30pPOBOIO Ta
MexaH14HO naM’sATTio. [Ipu BIAMOBIAHOMY IITYYHOMY O(OPMIIEHHI BIH «OXKHUBIIIOE
IpoLec AOBEICHHS MaTepially, KOHLEHTPY€E yBary ayJuTopii Ha IpeaIMeT] BUBYaHHS ,
3aIiKaBJICHICTh TUCIUIUIIHOIO, TOPOJKYE MUTAHHS 1 TUCKYCII.

HaouHicTh -11€ OJMH 3 TOJOBHUX NPUHOMIB NUJAKTUKU — MOMYJISIPHUN 1
MOIIMPEHUHN , PO3TIOBCIOPKCHHM B MIEIaroTiYHOMY CEPEIOBHIIIL.

ABTOpH  CHOMIBAaIOTHCS, IO 3alpOTNOHOBAaHA METOAOJIOTIYHA MOJIeTTh
«IngakTHaHOT Tpiagu» € JOCTYMHOIO JUIsl CIPUHHATTS BUKJIaJadyaMU-pElUIIEHTaMU

MeJaroriyHoro TOCBIAY B cUcTeMi podeciitHoi OcBITH YKpaiHH Ta IHIIUX KpaiH.
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KAPITEL 10/ CHAPTER 10 "
DESIGN EDUCATION IN HIGHER SCHOOL. PEDAGOGICAL DESIGN

S

DOI: 10.30890/2709-2313.2025-41-08-030

Beryn

JlepaBHa HaIllOHaJbHA CTpaTeris po3BUTKY Ykpainu a0 2030 poky BHU3Hauae
rOJIOBHI HaIpsIMKM 3a0€3MeUeHHs TOCTIHHOTO JYyXOBHOTO CaMOBIOCKOHAJICHHS
ocoOucTocTi, (GOPMYBaHHS 1HTEICKTYaJIbHOIO 1 KyJbTYpPHOrO MOTEHIiaTy Hari [1],
NPIOPUTETHUN 3 SKUX — BHUIA OCBITA, AK ()yHIaMEHTaJIbHA OCHOBA 3a0€3MECYCHHS
PO3BUTKY COIl1aJIbHO-€KOHOMIYHOI CUCTEMHU Y KpaiHHU.

OaHuM 13 ICTOTHUX BaXKeliB BIUIMBY Ha (OPMYBaHHS IHTEIEKTYaJbHOTO 1
KyJbTYPHOIO NMOTEHIIIATy Hallil € HABKOJIUIIHE MPEIMETHO-IIPOCTOPOBE CEPEAOBHIIIE,
TBOPUYMM MPOCKTYBAHHAM SIKOTO 3alMa€ThCsl NHU3aiHEp. 3 KOXXHUM JHEM JHU3aiH
HaOyBa€ MIIHOI XO/U, CTAa€ Bce OLTBII BaroMOIO CKJIaI0BOI0 MaTepiajibHOI KyJIbTYpH
JIIOJICTBA, MOTPEOYHOYU IMOCTIMHOTO OCMHUCICHHS MPHUHIMIIB Ta METOJIB TBOPEHHS
o0pa3zy, 3’sacyBaHHS 3aco0iB CTPYKTYpHOI'O TIepeBTUICHHS oOpazy y dopMy i
3a0€3MeUYeHHs] TapMOHIMHOI MUTICHOCTI CKJIQJ0BHX B cucTeMi: «JlromuHa —
MIPOCTOPOBO-MIPEIMETHE ~ CEPEIOBUILE». BHIlleHaBeleHe Y3arajllbHIOE TPYIOBY
JisUTbHICTD (DaxiBLIB 3 JU3aliHy 3 BHILOK OCBITOIO, SIKa TMOB’si3aHA 3 E€CTETUKOIO
MPOEKTYBaHHS MIPEIMETHO-IIPOCTOPOBOTO ¥ 1HHOPMATUBHOTO CEPEOBHILA, HAYKOBOIO
JUSITBHICTIO, MIJATOTOBKOIK) TBOPYMX OCOOMCTOCTEN y BWIIIM IIKOJIi, BIAMOBIAHO /10
40ro, OCBITHI TPOTpaMu MiArOTOBKH MaricTpis cnerianbHocTi B2 (022) Jluzaith MatoTh
nepeadayaTd HaBYAJIBHUN KOHTEHT, IIOB’S3aHUM 3 TIEJArorikol0 B JIU3aiiHI,
MICUXOJIOTIEI0 TBOPYOCTI, II€JAaroridyHOI0 MPAKTUKOK. 30KpeMa, OCBITHS Mporpama
M1ArOTOBKH 3/100yBayiB JIPyroro OCBITHBOTO piBHS «JlM3aiiH 1 Bi3yalbHa KyJIbTypa» B
YepkacbkoMy JIepKaBHOMY TEXHOJIOTTYHOMY YHIBEPCUTETI MICTUTh HaBYaJIbHUI
KOHTEHT «MeTOI0JIOT149HI OCHOBU JM3aWH-OCBITHY, poO0Ya MporpamMa sSiKoro BKJIIOYAE

MOIIYK €(EeKTUBHUX, palllOHATBHUX 1 KOM(MOPTHUX CUCTEM HABYAHHS, y3aralbHEHUX

1 Quthors: Romanenko Natalia Grigorivna
Number of characters: 45313
Author's sheets: 1,13
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NeJaroriyHuM JTU3aiHOM 1 MJIKpITUIeHa HaBYaJIbHUM MOCIOHUKOM «/lu3aiiH-0CBiTa Y
BUIIIH IIIKOJIi: KOHIENTYaJIbHI 3acaJid 1 MPAKTHKW» [2], 3 SIKOTO MPOTIOHYETHCS TJIaBa

10 MoHOTpadii.
10.1. Ieparoriyduii 1M3aiiH Ta HOT0 Micle B MPOEKTHIH KyJIbTYpI JIIOACTBA

TepmiH «au3aliH» CbOTOJIHI y3araJIbHIOE 3HAYHO IIHPIIE MOHATTS HIK XYJI0KHE
NPOEKTYBAHHS MPOCTOPOBO-NIPEAMETHOTO CEpEeAOBHINA. B KOHTEKCTI 3MiH, WIO
B1I0YBaIOTHCS B OCBITI 3a Cy4aCHUX MPOIIECIB TiI00ati3allii, yHiBepcaibHa 3/IaTHICTh
XYyJI0)KHBO-00pa3HOi MOBH MHCTEITBA JOTIOBHIOBATH BepOabHY 1H(OPMAIIIO
CEHCOPHOIO, JTa€ 3MOTY PO3IIMPIOBATH BJIACHUUW TyXOBHHM CBIT 3700yBada BHUIIOi
OCBITH sIK ocobucTocTi. DopmaryBatu chepy €CTETHUKU BIACHOTO Oy TTSI MOJIOAiH 0c00i
JOTIOMararoTh XyJ10KHO-00pa3H1 MUCTEIbK1 3aCOOM 1 OCBITHI MOJIEJIi MeIaroriyHoro
IU3aiHy, OpIEHTOBAHOTO  HA  PO3BUTOK  IHTETPATUBHOIO, MPOEKTHOTO,
MDKAMCUUIUTIHAPHOTO MHCIEHHS Tejarora, 3/aTHOTO aJanTyBaTHUCA y COIaJIbHO-
npodeciiiniii chepi CbOroJeHHs.

BusHaueHHs1 TepMiHY «IEJaroriyHuil Au3aiH», CyTh SKOTO MPaKTUYHO HE
3MiHUJIACS 1 ChOTO/HI, OyJI0 3M1MCHEHO B KiHIII 60-X POKIB MOMEPETHBOIO CTOMITTS
rpynoro amepukancbkux yuenux: P.A. Paiizepom, M. Meppiiom, JI. Ipeiik, M. Jleiici
1 Ix. Ilparrom [3; 4]. [legaroriunuii qu3ailH — 116 HAYKOBHMI HampsSMOK pO3pOOKU
e(DEeKTUBHUX, paIllOHATBHUX 1 KOM(DOPTHUX CUCTEM HaBUYaHHS 3700yBayiB OCBITH, SKi
MOXYTb OyTH BUKOpUCTaHl y cdepl npodeciiiHOi MeAaroriyuHoi MNpakTHUKuA [5].
BitunsHsHa neparorika 3BepHyJia yBary Ha €MHICTh TEPMIHY «I1€IarOT1YHUN JU3aiH»
gyepe3 20-25 pokiB micis nmoctaHoBu Kabinery MinictpiB Ykpainu Big 20 ciuns 1997
p. Ne 37 "IIpo meprioueprosi 3ax0Au MI0/I0 PO3BUTKY HAIlIOHATIBHOI CUCTEMH JU3aNHY
Ta €proHOMIKH 1 BIPOBAKEHHS iX JOCSITHEHb Y MPOMHUCIOBOMY KOMILIEKC1, 00'€KTax
KUTJIOBOI, BUPOOHHUYOT 1 COLIAIBHO-KYJIBTYPHOI cep’, a TakoK aKTUBHOI MOSIBU Ha
TepeHaxX HaIoi JEepXKaBU OCBITSHCHKUX OCEPEIKIB  MIATOTOBKH  (haxiBINB
cnemianbHOCTI Jn3aitH. Yomy? BuHukia HEOOXIAHICTh BUSBICHHS 1 MIATPUMKH Y

MpoIiecl JAU3aH-OCBITH 00JapOBaHOI MOJIOAI, OCOOMCTICHOTO MIAXO0AY /10 TBOPUOl
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ocobu — 3700yBava BHIIOi OCBITH, PO3POOJICHHS 1 OOIPYHTYBaHHSI BIAMOBITHUX
mozeneil. Po3pobnstu moneni 0coOMCTICHOTO MiAXOAY MOKJIMKaHI TeaarorivyHi
AU3aiHepH, IS SIKUX JTM3aiiH — MPOSB MPOEKTHOIO MUCJICHHS B Cy4YacHIN KyJlbTypi
CyCHIJIbCTBa, HE OOMEXKEHHH mpoljeMaMH SKOCTI 00pa3oTBOPYMX 3aco0iB abo
aHiMarlii B ocBiTHIX pecypcax. Cdepa 3acTocyBaHHS M€1arorivHoro Ju3aiiHy Habarato
HIMpIIa 3aCTOCYBAaHHS XYJ0’KHbO-OOPa3HOTO MHCIICHHS, BOHA y3arajbHIOE METOIU
edeKTUBHOI Mepeaayl 3HaHb, 30KpeMa, 1 B ramysi auzaiiHy. [lepiri Kpoku B LbOMYy
HanpsMKy 3poosieHo 1 B YkpaiHi. B 2017 pomi B KuiBchbkoMy HalllOHaJbHOMY
YHIBEPCHUTETI TEXHOJIOT1H 1 Ju3aiiHy cTBopeHo Kadeapy npodeciiiHoi ocBiTH B cdhepi
TEXHOJIOT1H Ta Iu3aiiHy, Je NeJaroriyHui Tu3aiH y 3aKiaajgax BUIIO1 CIeliali30BaHoOl
OCBITH JOCIIPKYETHCS Ha BIIMOBIAHOMY HayKOBOMY piBHi [6].

JIyist OUTBIIT TIIMOIIIOTO PO3YMIHHSI METH TIEAArOTIYHOTO TU3aiHY B TU3aWH-OCBITI
3BEpHEMOCS /10 1CTOpli MOro BUHUKHEHHS 1 TiaymadeHHs. CIoBOCHOIyUYEHHS
«meaaroriynui nu3aiH (an Instructional design)» BuHuKIIO B niepiof pyroi cBiToBO1
BiliHu y CIIA, xonmu 3a KOpOTKuil TepMiH Tpeba Oyli0 HAaBUMTH BEIHMKY KUIBKICTDH
BIMICHKOBHX BUKOHYBATH CKJIQJIHI TEXHIYHI 3aBJaHHs, a TpAUIlIiHA MYIIITPpA HE JaBajia
pe3ynbTaTiB [4]. 3amydeHi 10 BUPIMIEHHS MPOOJIEMH MICUXOJIOTH Ta BUCHI TOMTOMOTIIN
PO3pOOUTH BIAMOBIIHI METOIMKH, 3all0OYAaTKyBaBIIM HOBY Tally3b TEOPIl Ta MPaAKTUKU
BUKJIAJIaHHA SIK CHCTEMH IPOEKTYBaHHS HaBUAJIBLHOTO Mpoiiecy. byna moOGynoBana
cucteMa €(QEeKTUBHOTO ¥ KOM(OPTHOTO OCBITHBOTO MpOLECY, IO BpaxoByBaia
TEOPETHYHI TOJIOKEHHSI TICUXOJOTii, TEeNaroriku, €proHOMIKH, KOTHITIBICTUKHA Ta
IHIIUX HayK, SKI BUBYAKOTh OCOOJIMBOCTI JIFOJACHKOTO CHOPHUMHSATTS Ta Mi3HaHHS [6].
MoTuBalliss X Y4YaCHUKIB OCBITHBOI MISJIBHOCTI, BiJloMa HaM 3 JaBHIX 4YaciB,
3aJUIIMIIACS HE3MIHHOIO: TleAaroraM OUTbII SIKICHO HaBYaTH, a 37/00yBayaM OCBITH —
kpamie BuuTHCA. KOXHUN HOBUM ICTOpUYHMI TIepioJg BUMAra€ MOCTIHHOI
KOHKpeTn3allii moTped 3100yBadiB BHIINOiI OCBITH, MOCTIHHOTO BIOCKOHAJEHHS SIK
kBamidikaiii megarora Tak 1 OCBITSHCHKOTO 1HCTPYMEHTapito, SIKMM MIHSIEThCS 13
IAJIEHOIO IBUKICTIO.

bes3zanepeunuit (QakT CHOTOACHHS — KapAMHAIBHI 3MIHM KOMYHIKaTHBHOI

CUTyarisi, Konu rio0anbHa ayaio-Bi3yallbHa 1HAYCTPIS IUJIAHETAPHOTO MACIITaly
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IOCTIHHO aKIIEHTy€ yBary Ha COLIaJIbHUX, JyXOBHO-CBITOTJISAHUX HpoOiemax
0COOMCTOCTI 1 HA MEPIINH MIJIaH BUCYBAIOTHCS CYTHICHI MUTAHHS ICHYBaHHS SIK COLIIYMY
3arajioM, TaK 1 KO>KHOI JIFOJJUHU 30KpeMa, KOJIH 3arOCTPIOIOTHCS OPMU 0COOUCTICHUX
NepeXUBaHb JIIOAWHU. [lonlyk onTHMMalbHUX YMOB ICHYBaHHS B JIM3aiiH1 BJIACHOTO
KUTTEBOTO HUIAXY CTA€ NPIOPUTETHUMHU. J[OCUTH €(PEKTUBHUM MIAXOAOM ULIOJ0
MPOEKTYBAHHS CBOTO UTTEBOTO IUIAXY MOJIOI0T OCOOMCTOCTI € TBOpYA aHAMITHKA 1
CHHTE3, Kl HA0YBaIOTh PUC MPOEKTHOTO MUCJICHHS, IPOEKTHOI KYIbTYPH, IPOEKTHOTO
IEPEeKUBAHHS CBITY. BIUIMBY NpPOEKTHOI KyJbTYpHM 3a3HalOTh CydacHl Hayka,
MHUCTELTBO, ICUXOJIOTIS JIFOJAUHU MO0 11 BIHOIIEHHS 10 CBITY, 1O COLIAJIBHOTO 1
IPOCTOPOBOIO-IIPEIMETHOTO cepeloBuIla [7]. Y3arajapHIOI0UN OCBITHBO-KYJIBTYPHUN
CHUHTE3 3MICTy HaBUaHHS 3a PI3HUX aCIMEKTIB OyTTd SK MEPEeTHUHY IHTEIEKTYyaJbHOI
AYXOBHOI IUIOMKHU (KyJIbTYpa pO3yMy) 3 MOPaJIbHO-€THYHOIO (KyJIbTypa MOYYTTIB) TA
€CTEeTUYHOI0 (KyJbTypa TBOPYOCTI), MeIaroriyiHa Ju3aiH-0CBITa Ma€ 3alHATH YlJIbHE

MICII€ B IPOCKTHIM KYyJIbTYpI JIFOJICTBA.
10.2. Knacudgikanis ymoB HapuaHHs P.I'anbe B cucremi qu3aiiH-0CBiTH

Haykogi po3siaku [5; 6; 7; 8; 9; 10; 11] moao BIacCTUBOCTEH, NMpUTaAMaHHUX
MeJaroriyHoMy JAu3aiiHy, a TakoXX BpaxyBaHHA TOTO, IO MEJaroriyHa cucrema
MiATOTOBKM MalOyTHIX Ou3aliHEpIB € CKJIAJHOI0 1 KOMIUIEKCHOIO, y3arajbHIOIOTh
MEBHY  OpPraHi30BaHICTh 1  BIOPAJKOBAHICTh JOCHUTH  BEJIHMKOI  KUIBKOCTI
B3a€MOIIOB’SI3aHUX 1 B3aEMOJIIOYMX TJCUCTEM TEOPETUYHOTO 1 MPAKTUYHOTO
cupsiMyBaHHs. € CEHC CHCTeMaTH3yBaTH TEOPETHUYHI OCHOBM YMOB HaBYaHHS
3100yBaviB BUILOI OCBITH CIleLIadbHOCTI J{M3aiiH, BUKOPUCTOBYIOUM KJacH(iKalliio
PobGepra ["anbe, aMepUKaHCHKOTO TICHXO0JIOTA, OJHOTO 13 3aCHOBHUKIB IEAarorigHOTO
nu3aiiny [S]. 3rimHo i€l knacudikarii CTyIeHTH MalOTh HAOyTH BiJIMOBITHUX 3HAHB 1
HaBHYOK:

® 3aCBOEHHS BepOabHOI iH(DOpMaIlii;

e HaOyBaHHS KOTHITUBHUX 3JaTHOCTEH 100 3aCBO€HHS  BepOaJIbHOI

iH(opmartii. KoruiTuBH1 cTparerii;
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e HaOyBaHHS PyXOMHUX HABHUOK 1 MOTOPHUKH;
® CTaBJCHHA 0cCOOM 70 Ti€el 4M  1HIIOI TpoOjeMu, HAOyBaHHS BMIHHS
B1JICTOIOBATH CBOIO ITO3HUIIIIO;

® [IiIBUIIEHHS CBOTO IHTEJICKTYaJIbHOTO PiBHS.

3acBoeHHs BepOanbHOi iHGopMalii. OTpuMytoun BepOaibHy 1H(QOpMAIIO BiJ

BUKJIaJa4a 1 0epydr ydacTh y pi3HOTO POy CIiBOeciiax, Mpe3eHTaIlIsIX, BIAIOBIIAI0UYH
Ha MATaHHS TOIIO, CTYACHT HaOyBae BMiHHS (OPMYITIOBATH CBOIO TyMKY, 3aCBOIOBATH
ICHYI04l IIpaBUJIa 1 MOJIOXKEHHS, MPOELIIOBATH OTpUMaHy 1H(OpMalliio Ha BIIIOBIIHI
npodeciiiHi 1 KUTTeBl cuTyauii. BepbanbHa iH(opMmarlis Jig  CTyACHTIB
0akaJlaBpChbKOTO PIBHS — UK JUCHMILIIH 3arajibHOI MiATOTOBKU Ta IUKJ JACHMILIIH
3 icTOpii MHCTENTB 1 JW3alHy, MariCTepChbKOrO PIiBHA — BIJICOTOK HaBYaJbHUX
TUCIMILIIH, IO Y3araIbHIOIOTh HAYKOBO-TIEIarOT1YHY CKJIaIOBY.

KornitusHi cTparerii. TepMiH KOTHITUBHUN TIIYMa4UThLCS SIK PO3YMOBHUI TPOIIEC,

NOB'I3aHUN 13 CHOPUUHATTAM 1H(opmanii, (GOpMyBaHHSM TMOHSATH, BHUPIIICHHIM
3aBJlaHb, YSBOIO Ta JIOT1KOK. KOTHITUBHI CTpaTterii - 1€ ASSKUi CIoci0 oaepKaHHS,
30epeKeHHS 1 BUKOPUCTAaHHS 1H(OpMaIii 17151 JOCATHEHHS BU3HAYE€HOI METH, TOOTO 118
BHYTPIILIHI 1HAUBIAYadbHI OCOOJMBOCTI OCOOM Mi3HABATH, KOHTPOJIIOBATH BIACHHI
CH0Ci0 MUCJICHHS 11100 CTBOPEHHS MEHTAJIbHUX MOJENIEeH, 3/IIHCHIOBATH CAMOOIIIHKY
OTpUMaHUX HaBUYOK HaBuaHHS. Hampukian, 3aificHioouM 0arato AOCHIIKEHb B
MpOIeCl MPOEKTYBAHHS 3PO3YMUIOTO JU3alH-00€KTYy, Ju3aiiHep IOBHHEH BMITH
BUKOPHUCTOBYBATH NATEPH (aHTJI. pattern — «3pa3ok, mabdiioH, popma, MoJIelb, CXema,
Jiarpamay) — cxemy-o0pas, o Jii€ K MOCePEIHHK YABICHHs. B pexumi 01HOYaCHOCTI
CIPHUIHSATTS 1 MUCJICHHS BUSBIISIIOTHCS aHAJIOTII MMaTepHY 3 ICHYIOUMMU y IPUPO/Ii 200
y CYCIUIbCTBI, IPH 1IbOMY BHHHUKAIOTh, KOTHITUBHI YIIEpeKCHHSI. ABTOp MyOiKarii
[12], mporoHye 3BEpTaTH yBary B IU3aiiH-MPOEKTYBAHHI HA HACTYITHI yHePEIKEHHS:
e (peitminar (anri. framing effect — edext oOpamieHHs) — OOMEXKEHHS, KOJH
JIOAM pPearyroTh Ha BHOIp MEBHOT KOMITO3UIIIT 10 PI3HOMY, 3aJIEKHO BiJ KOHTEKCTY 1
nonaui. dpelmiHr y3arajapbHIOE BMIHHS JU3aifHEpa MaHIMyJIOBaTH €MOIlISIMU Ta
iHpopmMmartiero. B skocti npukiany, Ha PucyHky 1 HaBemeHa KOMMo3ullisl, 7€ JiBa

OJIHAKOBUX KOJIa YE€pPBOHO-(10JIETOBOTO KOJIbOPY, OOMexeH1 moaioHumMu (opmamu
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IHIIUX PO3MIpIB, CIPUUMAIOThCS MO pizHOMY. YoMy? B mpaBiii kommo3suiiii KoJio,

oOpamiieHe BICbMOMa KPYXaJIbLIIMA CHHBO-3€JIEHOTO KOJILOPY HEBEIIMKOIO JiaMeTpy,
3IA€ThCSl OUIbIIE HIK KOJO, OOpamyIieHE IIICThbMa BEITUKHMH KPyraMH TaKOro X
KOJIbOpY. XoOd4a, HachpaBji, BOHU oOJHaKkoBl. dopma Mojayi y AaHOMY BHUIAIKY
3aJICKUTh BlJ ONTHYHHUX 1JIIO31HM, 1[0 BHHUKAIOTH B O4Yax JIOAWHU 1, BUKJIHKAIOUU
KOTHITHBHI yHEpe/PKeHHS 3a e(peKTOM OOpaMJICHHS, BIUIMBA€ Ha CIPUUHATTA

1H(bOopMaIlii JTHOAUHOIO.

PucyHok 1 - 3pa3ok KOTHITUBHOIO ynepeaxeHHs — ¢ppeiiminr [12].

o chext wHOBu3HHM. Uum dyacTime moauHa OaduTh MIOCH (KOTOCh), THM
npuBaOIUBIIIMM 1l 37a€Tbest 00°ekT 11 yBaru. Hampukian, skmo noTpiOHO
BIIPOBA/IUTU HOBUN JOJATOK B MEpPEXi SIKOICh KpaiHW, TO MOXHa BHKOPUCTATH
KOJBOPH JIEP>KaBHOT CUMBOJIKHU I€T KpaiHU, TOJ1 CIIPaI[bOBY€ KOTHITUBHA CTpATETis
edexty "3Haiiomoro". IHImuMN mpuKIad, 1€ KOJW MU BUKOPHCTOBYEMO CTaHAApTHI
(dhopMHU KHOTIOK, IIPUQTIB TOLIO.

KoruiTuBHi cTpaTerii sK BHYTpIIIHI 1HAMBIAyalbHI OCOOJIMBOCTI OCOOHU
Mi3HAaBaTH, KOHTPOJIOBATH BIACHUN CIOCIO MUCICHHS 1 31HCHIOBATH CaMOOIIHKY €
OJIHUM 13 OCHOBHHMX CIIOCOOIB IIOJAO OTPUMaHHS HABWYOK HABYAaHHS; BIH TICHO
NOB'I3aHUH 3 IHTEJIEKTOM OCOOM.

HalyTTs pyxoMux HaBHYOK a00 MOTOpWKa. TepMiH pyXomi HaBHUKH, 5K i,

JIOBE/IeHAa BHACHIJOK OaraTopa3oBUX BIIpaB, 10 JOCKOHAJOCTI BUKOHAHHS, IS
CTYJICHTIB MHUCTEIILKOTO CHPSIMYBaHHS € OJHUM 13 BHJIIB CEHCOPHOTO CIPUUAHSTTS

TIACHOCTI pyKaMu 1 TOB’s3aHa 13 CBIJIOMMM OOpa30-TBOPEHHSIM, AMHAMIKA SKOTO
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MPOTIOPLIMHO 3aJI€KUTh B1Jl IUNIACTUKU PYK 1 MaJbIIB MPU CTBOPEHHI IUIONIMHHUX Ta
00’€MHHMX KOMIIO3UILIIH, (OPMOTBOpPEeHHI, 00poOIi MartepiamiB Touro. Ilpo BriuB
’KECTIB Ha PO3BUTOK MO3KY JIFOJINHU, 30KpeMa 1 Ha JUHAMIKy 00pa30-TBOPEHHS, B1IOMO
mie 3 kutaicbkoi ¢imocodii (II cT. 10 H. €.): BIpaBu I PyK 1 MaJIbIIB TAPMOHIZYIOTh
TUIO 1 pO3yM, MO3UTHBHO BIUIMBAIOTh Ha AisUIbHICTH MO3KY [13; 14]. Ha momoHsx
po3TaIIoBaHoO 6araTo pe(IEeKTOPHUX TOUOK, BI AKHUX 1yTh IMITYJIbCH 0 LIEHTPAIBHOT
HEPBOBOI CUCTEMHU. Macyioun OKpeMi TOUKH, MOKHA JIIATH HA BHYTPILIHI OPTraHu, sKi
3 IIMMHU TOYKaMu MOB’si3aHi. «l'iMHacTuKa, (Pi3UYHI BIpPaBH, X0J1b0a MOBUHHI MIIHO
YBIUTH B TOBCAKIEHHUM IMOOYT KOXKHOIO, XTO XO4e 30epertu Ipare3aaTHICThb,
310pOB’s1, MOBHOIIIHHE 1 pajaicHe KUTTss» (['inmokpar). CaMe Ha IATPUMAHHS PYXOMUX
HAaBUYOK 1 MOTOPHMKH HampaBieHi 6-8 KpenuTiB ()I3MUHOTO BHUXOBAaHHS CTYACHTIB
0akanaBpChKUX OCBITHIX IMPOTpaM MiATOTOBKH JU3alHEPIB.

CraBieHHs 0co0U 10 Ti€l YU 1HIIOI MOli, 00’ €KTa, Cy0’€KTa — 1€ CTaH CTYJICHTa

SIK 0COOMCTOCTI, Horo mo3utlis. [Ipu po3risganHi yMoB HaBYaHHS Tpeba chopmyBaTu
BIJIMOBIHE CTaBJCHHS JI0 KOHTEHTY, IO CTYJIEHT 3acBOIOE, TOOTO MOTHBYBAaTH
ctynenta. DopMyBaHHS Yy CTYACHTIB MOTHBAIlli 7O HaBYAJIbHO-TI3HABAIBHOI
TISTTBHOCT1 CHOTO/THI € OJTHIEI0 3 TOJIOBHUX MPOOJIEM CYy4aCHOT OCBITH 1 3aJIEKUTH BOHO,
B IIEpUIy 4Yepry, BijJ CTaBJCHHSA 10 CBOIX OOOB’SA3KIB BHUKJIajada - OLIbII SKICHO
HaB4yaTH. MoOTHUBaIliliHI 3acO0M BHUMAararTh OHOBJICHHS 3MICTY HaBYaHHs, MarOTh
dbopmaTyBaTH TMOCTAHOBKY 3aBlaHb TaKUM YHWHOM, MO0 y CTYJCHTIB BHUHHKAJIO
Oa)kaHHS CaMOCTIMHO Mi3HaBaTH, HA0yBaTH )KUTTEBOT KOMIIETEHII11, Oy yBaTl aKTUBHY
KUTTEBY TO3UIIIIO 32 BUOpaHoto npodeciero. To0To, BUKIAgay MpU CHUIKYBaHHI Ma€e
dhopMyBaTH OCOOUCTICTD, 37aTHY, HE TIJILKM BUCIIOBIIIOBATH, ajle OOIPYHTOBYBATH 1
BIJICTOIOBAaTH CBOIO MO3ULII0. Taka MOMXJIMBICTP BUHHMKA€ MpPU MOCTIHHIN 3ycTpiul
CTYJEHTIB 3 BUKJIAJIaueM, /10 SIKOI Ma€ rOTyBaTUCS HE TUIbKHM CTYJIEHT, a 1 BUKJIaay,
MOCTIHO TIJIBUIIYIOYN CBIA I1HTENEKTyallbHUM 1 mpodeciitHuii piBeHb. Bimommii
dbpaHiy3pkuil  pigocod, MUCbMEHHUK, Pi3uk, mateMatuk bies Ilackanb, skuil 3a
CBO€ KOPOTKE HUTTA € OJIHMM 13 3aCHOBHUKIB MAaTeMaTHYHOIO aHajizy, Teopii
HMOBIPHOCTEH, TBOPIIEM MEPIIMX 3pa3KiB JIUMUIbHOI TEXHIKH, aBTOPOM OCHOBHOTO

3aKOHY T1IpOCTaTHKHU, BUHAX1THUKOM ILIIPHIIA TOIIO, CTBEPAXKYBaB: «Jle 0coOUCTICTh
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— TaM Oe3nepepBHUil poriec HaBYaHHAY [ 15]. TakuM YMHOM, HaBUYKA «CTABICHHS B
IN3aiH-OCBITI, SIK 1 B OyJb fAKiil OCBITHIN ramy3i, CTOCY€TbCS SIK CTyACHTa TaK 1
nejarora.

ITiABUITIIEHHS CBOTO 1HTEJIEKTYaJbHOTO DiBHs. TepMiH 1HTEIEKT, SIK 3/aTHICTh

ocoOu OTpUMYBaTH 1H(POPMAIIit0 3 HABKOJIHUIITHBOTO CBITY, €(EKTUBHO OIpaIlbOBYBaTH
il 1, BIAMOBIIHMM 4YWHOM, pearyBaTH Ha Te€, M0 BIAOYBA€ThCA, Yy3arajibHIOE
1HIWBI Ty JTbHI ncuxodi310I0TigH1 BJIACTUBOCTI 0COOMCTOCTI. IaTEeEexT
NEePETBOPIOETHCS HA THTEJEKTYalIbHI HABUYKH MPU BUKOHAHHI 0aratopa3oBHX BIpaB 1
HaOyTTI IOCKOHAJIOCTI. |HTeNeKTyanbHl HaBUUYKM 3a kiacudikamiero Pobepra ["anbe
MaloTh BIIACHY i€papXiyHy CHUCTEMaTHKy, sfKa, HAa Hall MO, JUIA CTY/ACHTIB
MHUCTEIBKOTO CIPSMYyBaHHS MOXX€ OYTH y3arajJlbHEHa 3a JIOMOMOTOI TaKCOHOMIi

(cucTemaTu3aliist 3a BiMOBITHOIO cxemor0) benmkamina biayma [16].

10.3. Takconomisi b. biayma B 1n3aiiH-0CBITAHCHKOMY MPOCTOPI

[Ticas pyroi cBiTOBOI BifiHUM rpyIia aMEepUKaHCHKUX MEJAroriB 1 CUXOJIOTIB i
KepiBHULTBOM b. biyMa po3BuHya MeToaoorito negaroriyHoro qu3ainy P. [Manbe i
po3pobmiia mpaBuiia YITKOI CHUCTEeMaTH3allii IiJied HaBYaHHS, BU3HAYMBIIW TPYILY
KOTHITUBHUX IliJIed (pO3yMiHHSI, BIATBOPEHHS, 3aCTOCYBaHHS, aHal3, OIIHKa 1
CUHTE3), Tpyly adeKTUBHUX IiJIeH (CTipuiiMaHHs, IHTepEeCH, HaXUJIH, 3110HOCTI TOILIO)
Ta MCUXOMOTOPHI Il (HAaBUYKK MUChMa, MOBHI, (Pi3uuHi, TpyaoBi). ¥ 1956 poumi
benmkamin baym pa3zom 31 cBoimu kosieramu Makcom Enrnexaprom, Ensapmom
®epctom, Boarepom I'iyuiom Ta JleBimom KparBojiom omyOmiKyBald CUCTEMY
TAKCOHOMIIO OCBITHIX LI1JIEH y BUTJIA/1 IIECTH OCHOBHUX KaTErOpiii KOTHITUBHOI chepu
3aCBOECHHSI KOHTEHTY: 3HaHHS, PO3yMIHHS, 3aCTOCYBaHHsI, aHali3, CUHTE3 1 OIlIHKa
(Pucynok 2) [17].

1. 3HaHHs Ta 1X HAOYTTS OTPUMYKOTHCA Yepe3 JOCBiJg abo OCBITY, HUISIXOM

HABYaHHs, CIOCTEPEKEHHS, AOCTiAy. 3HAaHHA, HAOyTI JIOACTBOM, (IKCYEThCS B
3HaKax MPUPOJHUX 1 IITYYHUX MOB, y TEKCTaX Ta O3aMOBHHX 3HAKaX: IKOHIYHI 3HAKH,

3HaKM CHMBOJIM, 3HAKW O3HAKHU MPEAMETIB a00 1HaeKcallli. 3HaHHs, K peHOMEeH, s
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Pi3HUX HaBUAJbHUX IUCUHUIUIIH HAJAIOThCS IO PI3HOMY, allé Ha KOXKHOMY eTarli
3aCBOEHHS BIJIMOBIIHOTO KOHTEHTY CTYJACHT Ma€ OyTH OOI3HAaHMM 3 TONEpeaHIM
MaTepiajioM (TEOPEeTUYHUM, TPAKTUUYHUM), HEOOXITHUNA MIHIMYM SIKOTO CIIOHYKA€ 10
CHUHTE3y HOBHUX 3HaHb. 3HAHHS, SIK KaTEropis 3aCBOECHHS, O3HAUYAE 3amaM'siTOBYBaHHs
Ta BIATBOPEHHS MaTrepially, SIKMil BUBYAETHCS: TEPMIHH, KOHKPETHI (DaKTH, 3aKOHHU,
METOJIM 1 MPOLEIYpPH, OCHOBHI MOHSTTA, MpaBUjia, MPUHIIUIN, TEXHIKM BUKOHAHHS.
Buxmagau 3a KO’)KHUM HaBYaJbHUM KOHTEHTOM Ma€ akIEHTYBaTH yBary CTYJCHTIB,
SAKUX 3HAHb BOHU MYCSITh HAOYyTH JJIsl [TO/IAJIBIIOTO 3aCBOEHHS HACTYITHUX JTUCHUIUIIH
OCBITHBOI MPOTPaMH Ta CBOT0 po3BUTKY. Hampukian, 6€3 3HaHb OCHOB KOMITO3HUIIIT 1
POEKTHOI rpadiku CTYIEHT-IN3aiHEp HE Ma€ MOKJIMBOCTI IPaMOTHO KOMIIaHYBaTH

CBOI MPOEKTHI MPOTO3HUILI].

CuHTes

OuiHroBaHHA

AHanis

3acTtocyBaHHA

Pucynok 2 - Crpykrypa benkamina bayma

Licepeno: nesanexcni lnmeprnem euoanms

2. PosymiHHs. TepMiH «pO3yMiHHS» — CHHOHIM CJIOBY «YCBIJIOMJICHHS», TOOTO
CpuiiMaTé IIOCh CBIIOMO, PO3YMITH CYTh 4YOro-HeOyAb, OCMHCIIOBATH, OCATATH.
[Toka3HUKOM pPO3YyMIHHSI CyTi 1 3HAUEHHS 3aCBOEHOTO Ma€ OyTH 3[aTHICTb OCOOH
BCTaHOBIIIOBATH 3B'SI30K OJHOTO HABYAJIBHOTO KOHTEHTY 3 IHIINM, MEPETBOPIOBATU
1oro 3 ofHi€T (OpMU BUPAKEHHS B 1HITY, IEPEBOAUTH HOTO 3 OJHIET «KMOBW» HA 1HIITY
(HampuKJIIa, 31 CIOBECHOI y rpadivyHy 1 HaBIaKu, CTUJII3yBaTH (HOPMHU HATypaIbHUX
00’ €KTIB MPHUPOIU TOIIO). PO3yMiHHS, SIK TOKA3HUK, MOXKE XapaKTepU3yBaTH 3J]aTHICTh

CTyJIEHTa IHTEpPHpPETyBaTH MaTepiaJl CBOIMH CIIOBaMH, IMPOTHO3yBaTH MaWOyTHI
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HACJIIKWA, IO BHUIUIMBAIOTH 13 HAasBHUX JaHUX. Hampukman, ©6e3 yCBiIOMIJICHHS
KOJILOPY SIK MPUPOAHOI CYTHOCTI, HOTO (DI3UKO-XIMIYHUX Ta TCHUXO0(1310J0TTIHUX
BJIACTMBOCTEH, CTYJCHT 3aJMIIAETHCSI HA PIBHI MOr0 1HTYITMBHOTO CHPUHHATTS 1
nojaJibIlla rapMOHI3aIlisl TU3aiH-00’€KTIB B KOJIBOP1 Yy CTyJE€HTa JOCHTh OOMEXEHa.

3.  3acrocyBanHsa. Kareropis  3acTocyBaHHSI ~ y3arajbHIOE  BMIHHS

BUKOPUCTOBYBAaTH 3aCBOEHMM MaTepian 1 mnepembadae 30aTHICTH CTyACHTa
3aCTOCOBYBaTH HaOyTi 3HAHHS y KOHKPETHHX YMOBax 1 HOBHX cuTyarisx. Cromu
BXOJIUTH 3aCTOCYBaHHS MPABUJI, METO/IiB, 3aKOHIB, PUHITUIIIB, TEOPiii, BAKOPUCTAHHS
MOMepeHIX 3HaHb AJiA PO3B’si3aHHS mpobnem. Hampuknaa, 3acTocyBaHHS pi3HUX
CTHJIIB 32 BiAMOBITHUM HAMPSMKOM JU3alH-TIPOEKTYBAHHS, TPOTPAMHHUX 3aCTOCYHKIB
KoMIT roTepHOi rpadiku, pperMBOpKiB (HaAOIp IHCTPYMEHTIB, 3a7a4 1 MPOIECIB) MPH
BUKOHAHHI THX UM 1HIIINX 3aB/IaHb.

4. Amnamnis. Jlo 1i€i kaTeropii KOTHITUBHOI c(pepu 3aCBOEHHS KOHTEHTY HAJICKHUTh
YMIHHS CTyjAeHTa po30uBaTH iH(oOpMaliiiHui MaTepial Ha CKJIAaJIOBl 4YacCTHHHU,
BUIUIATH 1X SIK €JIEMEHTH L1JIOT0, BUSBIISATH B3a€EMO3B'SI30K MI>K HUMH 1 OCMHUCIIIOBATH
NPUHIIAIKA OpraHi3aiii 1iyIoro. AHaii3 Mae rnependadaTd BUSBJICHHS MOTHBIB a0o0
NpUYUH TOJI{, TIOUIYK JOKa3iB Ha MIATPUMKY Yy3arajibHEHb, BUSBJICHHS 3aTHOCTI
CTYJEHTa OCMUCIIOBAaTH MOMUJIKM B JIOTICTHIl MIPKYBaHb, OaUUTH PI3HHUIIO MIX
(hakTaMH 1 HacJiIKaMH, OLIHIOBaTH BOXXJIUBICTh NaHUX. Hanpukian, 3 11HCHUTH TTOIITYK
aHAJIOTIB /0 CBOEl JAW3aiH-TIpONo3uilii Ta BUOpATH TMPOTOTUIl BHUKOHAHHS
MOCTABJICHOTO 3aBAaHHSA. AHami3ylouu (QyHKIIOHATBbHI Ta €CTEeTHMYHl CTOPOHHU
NPOTOTHUITY, CTYJIEHT Ma€ OOTPYHTYBAaTH HOBU3HY CBO€ET IMPOIIO3HIIII.

5. OmintoBaHHs. Sk kaTeropis Iijiedl HaBYaHHS 1 BU3HAYCHHS €()EKTHBHOCTI

HaIpaIoBaHb B IapUHI TOCTABICHOI METH, NUIAXIB ii JOCSATaHHS, OIIHIOBAHHS
BH3HA4Ya€ BMIHHS CTyJEHTa (DOPMYIFOBATH CBOI CY/DKEHHS 1 YMOBHBOJH; HA OCHOBI
Ha0Opy BIJAMOBIIHUX YITKUX KPUTEPIiB MPEJACTABISTH 1 3aXUIIATH CBOI AYMKU 3
IPUBOIY OTpUMaHOi iH(OpMaIlii, 0OTPyHTOBAHOCTI 17€i, AKOCTI BUKOHAHHS pOOOTH,
3M1MCHIOBATH 3BOPOTHIM 3B’SI30K IIOJ0 3MIHM cuTyalli. Hanpuknaza, ouiHroBaHHS
SAKOCTI BHMKOHAHHS IUJIAKaTy 3a COILIAJbHOIO MPOOJIEMAaTUKOIO, 3MICT SIKOTO Ma€
OpUBEpTAaTH YBary rIignada [0 ICHYIOYOi MpoOieMH, 3I1HCHIOEThCS 3a HOro
3MICTOBHICTIO 1 €CTETMYHOI MPUBAOJMBICTIO, 3JaTHOK BHUKJIMKATA E€MOII].
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BiacyTHicTbh TOro M 1HIIIOr0 NOTpeOye JOOMpaIFOBaHHS M1akaTy. ToOTo, OllIHIOBaHHS
nepeadayae 3BOPOTHUHM 3B’SI30K Ta JO3BOJIIE BU3HAUWTH, LI0 came MOTpeldye
BJIOCKOHAJICHHS.

6. Cunte3. TepmiH CHHTE3yBaTH B HaBYaJIbHUX KOHTEHTaX JW3ailH-OCBITH
3aCTOCOBYETHCSI SIK CHHOHIM CJIOBa CTBOPIOBAaTH HOBY OOpa3HICTh Ha 0a3l ICHYIOUHX
CTHJIIB, TEXHIK, METOiB TomIO. Ll kareropis o3Hauae BMiHHA KOMOIHYBaTH €IEMEHTH,
1100 CTBOPEHE 111JIe MaJi0 HOBY CUCTEMHY BJacTUBICTIO. CTyJIeHT HaOyBa€ Mpu bOMY
3IaTHICTh TEPEOCMUCTIOBATH 0a30B1 3HAHHA, JEMOHCTPYBaTH PO3BHHEHY TBOPUY
ysiIBy, BHUKOPHUCTOBYBATH BJIACHY OOpa3HO-acoOLllaTUBHY MOBY IIpH CTBOPEHHI
XyJI0XHbOro o0pazy. HoBUM MpoyKTOM Takoro CHMHTE3y Moxe OyTu rpadiuyHa adbo
’KMBOITMCHA KOMIIO3HUIIisl, HOBa cxeMa (hOPMOYTBOPEHHS, HOBE IOBIJIOMJICHHS, TIJIaH
T, TU3alH-TIPOEKT TOIIIO.

BumienaBeneHuii airopuT™M TaKCOHOMIi 3a IIICThbMa OCHOBHUMH KaTErOpISIMHU
IHTEJIEKTyaJIbHUX HABUYOK KOTHITMBHOI c(epu 3aCBOEHHS KOHTEHTY Hajae
MO>KJTUBICTB 3IHCHUTH €(DEKTUBHY OpTraHi3alil0o OCBITHHOTO MPOLECY.

EdexTuBHicTh oprasizaiii OCBITHROTO TIPOILIECY HE B MEHIIOMY CTYICHI
3QJICKUTh BIJT KOMYHIKallii BUKJIaJad — CTYIEHT, IMOJIMIIEHHS SKOI MOXe OyTu
3MIACHEHO HUIAXOM OUIBII aKTUBHOTO 3aJIy4€HHS CTYJIEHTIB J0 3MICTy KOHTEHTY

(Pucynok 3).

PucyHnok 3 - KomyHikanisi BUKJIA1a4 — CTYA€HT

Licepeno: nesanexcni Inmepnem euoanms
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10.4. KomyHikaiisi BUKJIAAa4-CTyA€HT

B 1965 poui Buitnua nonysipHa kuura PoGepra ['anbe: «YMOBU HaBUaHHS» 7€
BiH ONHUCAB JICB’SATh MOJIM €(hEKTUBHOTO 3aJIy4EHHS CTYJICHTIB JI0 PE3yJIbTaTUBHOTO

HaOyTTs 3HaHb 32 BiAMOBIIHUM KOHTeHTOM (PucyHoxk 4) [18]:

PncyHOK 4 - JleB'ssTH MOAiN iHCTPYKIiM FaHbe [19].

ITepexnan 3 aHTIMCHLKOI MOBH 3MICTY JIeB’SITH TOM1M €()eKTUBHOTO 3aTy4CHHS
CTYJEHTIB IIOJ0 PE3yJbTaTUBHOTO HAOYTTS 3HaHb 3a mpono3uiliero Podepra "anbe,

HACTYITHUU:

1. | [IpuBepHyTH yBary

[ToBimomMuTH yuHeBi i

CtuMynioBaTH MONEPETH1 3HAHHS

[IpencraBiaeHHs HOBOTO HABYAJILHOT'O MaTepiaty

HanaBatu kepiBHUIITBO

SIS

BuxnukaTti npoyKTUBHICTH (CTIOHYKATH 1O BUKOHAHHS )
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7. | 3abe3meuyBaTH 3BOPOTHIM 3B 30K (aHAJI3 3aCBOEHUX 3HAHB)

8. | OIiHUTH NPOAYKTUBHICTD (OI[IHUTH CTYITIHb 3aCBOEHHS 3HAHB)

9. | [MokpamuTtu 30epekeHHs Ta nepeaaqy (TOTIMITUTH 3aCBOEHHS Ta TTOIAJTBIIE

BUKOPUCTaHHS)

Maike 3a 60 pOKIB BHILIEHABEAEHUI TMEpENiK CTBOPEHHS YMOB HaJaHHS
CTyJICHTaM 3HaHb, B 3araJIbHUX PUCAX, Maike HE 3MIHUBCS. BUKITMKae 3a11ikaBIIeHICTh
JOCTINTHA CYTTEBICTh MPOMO3MIN Ta MOXJIHMBOCTI 1X 3aCTOCYBaHHsS B Cy4acCHOMY
TN3aH-OCBITSHCHKOMY MPOCTOP1 BUIIOT KoM, HamanHsa 3HaHB 32 KO)KHUM HOBHUM
KOHTEHTOM 1 HOBOIO TEMOIO, Ha 0a3l BUIIICHABEIECHUX JIE€B SITU I10JI1H, Ha HAI ITOTJIS]I,
MOXYTh OyTH y3araibHEHI HACTYITHUMHU KPOKaMHU:

Kpox 1. IIpuseprnymu ysazcy cmyoenmis. CTparterii IpUBEpHYTH yBary CTYJCHTIB
MOXYTh OYTH PI3HHUMH BiJ TMIJBHUIICHHS TOJIOCY [0 IJIECKAaHHS B JIOJOHI, aje
HAWTOJIOBHINIE B IIiil cTparerii — yBara BHKJIaJada A0 KOXHOTO CTyJeHTa SK
0COOUCTOCT1, HOTO 1HAMBIAyaTbHOCTI. [HAUBIAYyaNbHI 3/110HOCTI MOJIOI01 OCOOMCTOCTI
MOXYTh OYyTH akaJeMiYHUMHU (BepOaibHO-3HAKOBUMH), EMOIIMHUMHU (XYJI0KHbBO-
oOpa3HUMH), NPAKTUYHUMHU (I1€BO-BIITBOPIOBAIBHUMHU) 1 MOTPEOYIOTh PI3HUX
MeJaroriyHuX TIIXO0JIIB, PI3HUX OCBITHIX MOJEJCH, 3JaTHUX BpaxoOBYBaTH TakKi
3Mi0HOCTI. 3BMYAlHO, BUKJIAJa4 CTaBUTh 3a METYy HaJaTW 3HAHHS CTyJCHTaM 3a
BIJIMOBIIHUM KOHTEHTOM, SIKHX HE BHCTayae Jisi HAOyTTS BIAMOBIIHMX HAaBUYOK 1
MOJAIBIIOr0 MPO(ECIHHOrO PO3BUTKY, aje MEpIl HiXK MPUCTYNHUTH 10 BUKJIadaHHS
Kypcy Ha IOYaTKy CEMECTpPy, € CEHC HaJaTH MOXJIHMBICTh KOXXHOMY CTYIEHTOBI
MOITUTUCSA CBOIMU CWJIBHUMH CTOPOHAMU 1 IIIHHOCTSMH, HAOYTUMHU Ha IMOIEpPeTHIX
Kypcax, siki MOXKYTh CIIPUATH OUIbII €(DEKTUBHOMY 3aCBOEHHIO HOBOT'O MaTtepiaiy, abo
PO3MOBICTH MPO CBOI LIKaBl )KUTTEBL 1ICTOPIT 1 TOCBIAM, K1 TOTIOMOXXYTh MO-HOBOMY
MIOTVISIHYTH Ha 3HaloM1 MUTaHHs 1 poOieMu. CTyIeHTH 3 PI3HUX MICIIEBOCTEH, PI3HUX
KyJbTyp a00 KpaiH, CTYJI€HTH 3 0aratux i 01JHUX CIMEH, CTYIEHTH 13 P13HOIO IICUXIKOIO
1 370pOB’SIM 3aCiIyrOBYIOTh Ha YBary 1 3ajada, SIKy Ma€ CTaBUTH TMepea coOOoro
BUKJIaJIa4, y3araJbHUTH CBOIO 3aIliKaBJICHICTh JI0 CTYJEHTA K OKPEMOi OCOOMCTOCTI

[20].
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BenuuesHe 3HaueHHS Yy cCTparerii NpUBEPTaHHS yBaru CTYACHTIB Mae
CIIPOMOJKHICTb BUKJIa/1a4a 3BepTaTUCS 10 KOKHOI 0coOu 1Mo iMeHi. Bukiiagauesi Tpeda
JOKJIAaCTU 3YyCWJb, 100 BHUBUMTH IMEHA CTYACHTIB 1 HE MPOCTO HA3MBATU iX, a
MOB’A3yBaTH 3 IMEHaMHU iX IMikaBi imei. B Oarato-unmcenpbHUX Trpynax CKJIaJIHO
3amamM’siTaTH yCl IMEHa CTYAEHTIB. Y TaKMX BUIIAJKaX MOXHA IMOMPOCUTH CTY/ICHTIB
MOCTaBUTHU TaOJIMYKU 3 TXHIMH IMEHAMHU.

VYBary CTyIeHTIB, TaKOX, IIPUBEPTAE MOCTaTh BHKJIAAa4ya, SIKUHA MiAXOAUTH IO
PI3HUX TpPyH, IO OKPEMHX CTYICHTIB, PYXa€TbCs, TPUMAIOUM B MOJ1 30py BCIO
ayJAUTOPIIO.

KDOK 2. IHd)ODMVGClHH}Z Cﬂ’lV@GHWli@ npo memy I 3HAYeHHs 3A4CE0EHHS KOHMEHMY,

memu. EQEekTHBHUM METOOM ONTHUMI3allil HaBUYaHHA € 1H()OPMYBaHHS CTYJECHTIB Ha
NEepIINX 3aHATTAX CEMECTPy MpPO MeTy HaOyTTs 3HaHb 3 JIaHOTO KOHTEHTY, HOro
HaBuanbHI miuT. ChopmMyiboBaHi HA caMOMY CTapTi, BOHH O/Ipa3y CIPSIMOBYIOTh yBary
CTYIECHTIB JI0 3MICTY, KU BapTO 3aCBOITH, a IKU BUKOPUCTOBYIOTH JIJIsl OIL[IHIOBAaHHS
3HaHb. T0OTO, coyaTrky MOTPiOHO BU3HAUMTH IIiJIl, a MOTIM — 3HAHHS 1 HABUYKH,
Ha MOYaTKy 3aCBOEHHS HOBOI TeMH. SIK came HaBYalbHI I[iTI JOMOMAararTh Kpalie
3acBoiTi 3HaHHS? KokHa ocoba mo pi3HOMY cCHpuiiMae i 3acBOO€ 1HGOPMAIIITO.
[IlocexkyHau y MO3Ky KOXHOI 0coOM BiOyBaeThCs BEIWYE3HA KUIBKICTh BIACHUX
KOTHITUBHUX MPOIIECIB, K1 BINTMBAIOTh HA pIBEHb ONaHyBaHHS MaTepiany (PucyHok 5)
[20]. o0 indopmariis notpanmia y (OKyC yBaru CTyIeHTa, Oyjia HaJICKHUM YHHOM
omnpaiboBaHa ¥ TpaHcpopMmyBaiacsl y 3HaHHS, € CEHC 1H(POpMaIlil0 CTPYKTYpPYBaTH 1
OKPECITUTH Ti BOXKJIUBI TOUKH, Ha IKHX BapTO C(POKYyCyBaTHCS B KOHKPETHHI MOMEHT.
CaMe Taky MiCil0 BUKOHYIOTh, C(hOpMysbOBaHI BHKJIaJadeM, HaBUYalbHI LI, SKI
CTPYKTYPYIOTh 1H(OpMaIlito, JoTloMararoyy CTyJAeHTaM 3PO3YMITH, 4OT0 OYIKYBaTH
Bl HaBYaJbHOTO Matepiany. Hampukian, HaBuanbHUN KOHTEHT «MeETOM0JIOTIUHI
OCHOBH JM3aiiH-OCBITH», 10 BUKJIAJAEThCA CTYACHTAM MaricTpaTypH CIeliajbHOCTI
HNuzaitn B8 YATY 3rigHo OCBITHROI mporpamu «J/lu3aiiH 1 Bi3yalibHa KYyJIbTypa» y
ApyroMy ceMecTpi, nepenbadyae MeTy — (popMyBaHHS MailOyTHBHOTO BHUKJIaJauya y

rajiysi Au3aiHy, HaJaHHS CTyJEHTaM MAariCTpaTypd 3HAaHb 3 OCHOB Cy4YacCHOI BHIIO1
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JTM3ailH-OCBITH, MTPAKTUYHOTO BMIHHS B 00jacTi nmpodeCciiiHOro HaBYaHHS JU3alHY,

PO3YMIHHSI OCHOBHHUX IPUHIIUITIB OCBITHBOI ISUTBHOCTI 3aKJ1a/iiB BUIIIOi OCBITH.

Tema He 30BCiM
3POZYMIAQ...

Mozke HoBUU
oHAalH-kypc
zaceoimu?

LLlock mama
ChDEOgHi NpocuAa

Ymoru korkypecy?
MikHapogHu!

Ae noobigamu?
3 kum?

PucyHok 5 - OpieHTOBHUIT epeJlik KOTHITHBHUX npoueciB Mo3Ky [20].

Jlsis tocsiraHHs TOCTAaBJIEHOT MeTH 1H(opMallist 3MICTy HaBYAJIbHOTO KOHTEHTY
c(hoKycoBaHa 3T1JIHO HACTYITHUX IILJICH:

- 03HAOMUTH CTYJICHTIB 13 OCHOBHUMHU 3aCa/IaMH OCBITSHCHKOTO MPOIECY BUIIOT
IITKOJTH, HAyKOBO-TIEIArOT1YHUMH OCHOBAMU JN3aH-OCBITH;

- 03HAIOMUTH CTYJIEHTIB 3 BUMOTAaMH JI0 TIPOBEACHHS HABYAIHLHOTO MPOIIECY Y
BUIIIN IIKOJI ¥ TMOJOKEHHSIM PO HABYAIHLHO-METOUYHE 3a0€3TMEeUCHHs AUCITUILTIH
OCBITHIX MPOTpaM MiATOTOBKH (haxiBIliB;

- HABYUTH CTYJCHTIB BOJOJITH 3JaTHICTIO CTaBUTH XYJIOKHbO-MHUCTEIIbKI
3aBJIaHHS 1 IPOMOHYBATH CIIOCOOU X BUPILICHHS;

- HaJIaTH CTYJIGHTaM 3HaHb 3 OCHOB IICUXOJIOT1i TBOPYOCTI;

- 3aJyyaTH CTYJACHTIB MaricTpaTypud A0 NPOBEACHHS KOHKYPCHHX 3aXOIiB,
HAyKOBO-AOCTITHUX PO3B1JIOK.

KDOK 3. CTI/IMVJ'IIOBaHHH npuraayBaHHd TIOINCPCAHBO 3aCBOEHUX 3HAHBb Ta

BKJIUBICTH IIbOTO KPOKY. CTUMYJTIOBAaHHS, SIK 30BHIIIHS CHJIA, IO CIIOHYKAE JI0 MiH, y

JAHOMY BHUIIJIKy A0 MPUTayBaHHS MIPOUIEHOTO MaTepially, B TU3aMH-OCBITIHCHKOMY
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IPOCTOPI MAa€ CYTTEBE 3HAYEHHS SIK 3 TEOPETHYHOI TOYKH 30py TaK 1 MPaKTUYHOI.
HapuanHus yacTo, a B J€SIKMX BUIQJKax 3aBXJHU, OyIyeTbcsl Ha KOMOIHAIllT paHilie
BUBUEHUX 1/1ed. HeoOXiJHICTh BUTATHYTH 3 MaM 4TI BKE MPOWUIEHUIN Martepiai
00yMOBITIOETHCA (PaKTOPOM CYMDKHOCTI. J[B1 171€i, 3aCBO€HI 3 HEBEJIMKHM YaCOBUM
iHTepBasioM, GopMyrOTh 3B’ s130K. Konu ocoba cTUKYEThCS 3 OJIHIEIO 1€€10 B MaM ATi
cruiiBae apyra. HoBi 3HaHHS JOMOBHIOIOTH LIEH JIAHLIOKOK acoulialiid mo 1 mae
BPaxOBYBAaTHCS TPH CKJIaJaHHI CTPYKTYpPHO-JIOT1YHOI CcXeMH HaOyTTs 3HaHb
CTyJIEHTaMH 3a OyJb SIKOIO OCBITHBOIO MPOTPAMOIO, a TAKOXK MPH po3podIi podoyoi
MporpaMl KOHTEHTY, J€ MalTh OYTH BKa3aHI MPEPEKBI3UTH Ta TMOCTPEKBI3UTH.
Hanpukman, momepeqHbO 3aCBOEHHI 3HAHHS 3 TBOPYOI CHAAIIMHU JEKOPATHBHO-
MPUKJIAJHOTO MHUCTENTBA 1 JU3aiiHy, XapaKTepHI O3HAKU ICTOPUUYHUX MHUCTEIBKUX
CTHJIIB 1 Cy4acCHHUX, MaTepiaiau, iX BJIACTHUBOCTI Ta TEXHOJIOT1I 3aCTOCYBaHHS, BUMOTH
MPOBIAHUX HAMPSIMKIB CyYaCHOTO [H3aiiHy: €KO-, epro-, €THO-HEOTEXHOJIOTIYHHMA
JIU3aiiH, 0 Y3araJbHIOIOTh OCOOJIMBOCTI BILUIMBY Ha MPOCTOPOBO-TIPEAMETHUHN CBIT 1
dbopMyBaHHSI CHOXXKHBYOI KyJIbTYpH JIIOACTBA, y3arajbHIOIOTH HAOYTI TEOPETUYHI
3HAHHA 1 iX MOTPIOHO MOCTIMHO CTUMYJIIOBATH 1 IOITOBHIOBATH.

BaxnuBicTh mpuraayBaHHS TOMEPEIHBO 3aCBOEHUX 3HaHb CTUMYJTIOE TIPAKTHYHI
TBOpYl 3A10HOCTI ocoOucTtocTi. ONHUCYIOYH TBOPUICTH SIK HEBiJ €MHY BIACTHUBICTh
npupoau JroAuHu, AOpaxam Macnoy — BUIATHUNA aMEpPUKAHCHKUN TICHXOJIOT,
3aCHOBHMK T'YMaHICTUYHOI TIICHUXOJIOTil, CTBEPKY€, IO TBOPYICTh MMOTEHIINHO
BJIaCTHBA Oy/b SIKi 0c001 BiJl HAPOKEHHS 1 BOHA HE BUMArae CreliaJbHuX TaJIaHTIB
gy 3a16HocTei [20, crop. 105]. TBOpUiCTS, K yHIBepcasibHa (DYHKIIIS JIFOAUHU, MOXKE
aKTyali3yBaTh CHPUYMHEHHS BCIX (POPM caMOBUPaKEHHS OCOOM, CIPHUSTH Camo
akTyanizamii. 3acTOCOBYIOUM Ha TNOBHY TOTYKHICTh CBOi TaJaHTH, 3H10HOCTI,
MOTEHII110, TBOPY1 OCOOMCTOCTI MOCTIMHO 3aXOIUICHI SIKOKOCh CIPABOIO HACTLIBKH, 1110
HE BIIUyBalOTh BIIMIHHOCTI MK poOOTOIO Ta 3a/10BOJICHHSAM. CTUMYJTIOBaHHS CaMo
aKTyaJi3zalii mojsrae y Bi3yaJlbHOMY CIOCTEPEKEHHI 3pa3Ky abo cutyarlii, 00’e€KTa,
SAKOICh TOYyTOi (pa3d TOIIO 3 MOJAIBIIMM CAMOCTIMHUM OIPAIfOBAaHHSM 1
Bi3yajli3alll€l0 TOCTaBieHOl 3ajmaui. Hampuknan, HeBII'€MHOIO — CKIJIaJOBOIO

HAaBYAJBHOTO MPOLECY OCBITHIX MporpaM Mepuoro piBHA OCBITH : «/lu3aiin
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cepenoBuiay, «lIpomucnopuii nuzaitn» y 4 ceMmecTtpi € OlOHIYHA TpaKTHKA. ﬁ;
3aBepIIaIbHUN €Tal BUBYCHHS CHEIYIUMCIUIUIIH MPOTIroM 1-2-ro KypciB, Ol0oHIYHA
MpaKTUKa CTUMYJIIOE TIPUTATyBaHHS MOMEPEIHHO 3aCBOEHUX HABHKIB 3 PUCYHKY 1 €
BKJIMBUM €TalloOM IIJITOTOBKK JO BUKOHAHHS MPOEKTHUX 3aBJlaHb Yy HACTYIHUX
HaBUYAJLHUX CEMECTPaXx.

Kpok 4. [IpeacraBieHHs HOBOTO HaBYaJIbHOTO Matepiany. CyTh I[bOTO KPOKY B

I[iJIOMy OYEBHIHA: BHKJIa/1a4 MPE3EHTYE CTYACHTaM HOBHI MaTepial 3a TEMaTHYHUM
poO3rajy>kKeHHSIM 1 oMy MepeayioTh Tpu mnomnepenHi kpoku. Came mMpencTaBiICHHS
HaBYAJILHOTO MaTepialy i HOoro HOBHM3HA B JAM3aH-OCBITSHCHKOMY MPOCTOPI MaroTh
BpaxoOBYBaTHU 3MiHH, 10 BIIOYJIHMCS B MapagurMi IU3alH-IIsUIBHOCTI. SIKIO paHimie
KJIFOYOBUM CJIOTAaHOM B Lii mapaaurmi Oyja MpeIMeTHO-POCTOPOBa AISUIBHICTD 1
00’ €KTOM JTOCIIIKEHHsI OYyJIM TIPEIMETH, TO 3apa3 HOBU3HY Oy/b SKOTO HaBYAJIHHOTO
KOHTEHTY Ma€ Yy3arajbHIOBaTH IMPOCTOPOBO-TIPEAMETHA MISUTHHICTh JW3aiiHepa,
MOB’si3aHa, 3T1IHO CBITOBHX TEHJACHIIW, 3 HOBUMHU TEXHOJIOTISIMH, pecypcami,
yMOBaMHM KOMYHIKaIlii, TICUXOJIOTI€I0 JIOJIel, MICIEBUMHU TpaauiisMu. Bumoru o
npodecioHani3My Cy4yaCHUX JAM3ailHepiB  3MIHWJIMCS 1 OCBITHIM Tmpolec Mae
3MIACHIOBATHCA Ha 3acajax HOBOI KOHCTPYKTHUBHOI Meromosnorii. Kiacuka
MPE/CTaBICHHS] HOBOIO HAaBYAJBLHOTO MaTepially HE 3MIHHJIACS 1 MOYMHAETHCS 3
MOBIAOMJICHHSI Ha3BH TEMH 1, JJsl MEPBUHHOTO YCBIJOMJICHHS HOBOTO Marepiaiy,
CTYJCHTH IOBHHHI PO3YMITH: III0 BOHM MAarTh JOCATTH 1 SIK IIe 3poOuTH. Aje,
BpPaxoBYIOUM CyYacHI TEHJEHIIl 1H(OpPMAaLIMHOTO MpPOCTOPY,  BHUKJIAAa4 Mae
OpOAyMaTH JUJAKTUKY TOCTAHOBKH TMPOOJEMHOI CHTyalii TakuM YHHOM, 100
PO30yAUTH TyMKY OCOOMCTOCTI 1 3aJTy4UTH i1 O AKTUBHOI A1SJILHOCTI, PO3MOBICTH TaK,
100 3aIiKaBUTH, MOSCHUTH TaK, 00 Oyso 3po3ymino. 3aCTOCyBaHHS 1HHOBALIHHUX
texHosorii (indorpadika, Bimeopsa, MyJIbTUMEIINHI 3aco0M 1 Tpe3eHTallli, CBOi
BJIACHE BMIHHSI OOpa3HOTO BIATBOPEHHSI MIMCHOCTI) HAJa€ MOXKIMBOCTI BUKJIada4eBi
MOTHBYBAaTH HaBYAJIbHO-II3HABAIbHY ISJIBHICTh CTYAEHTA OO0 3aCBOEHHSA TEMH
[21].

Kpok 5. HajaBatu KepiBHUIITBO OCBITHBOMY Ipoiiecy (YIpaBiiHHSI HAaBYAIbHUM

IpOIIECOM) 3a BIAMOBIAHUM KOHTEHTOM pEali3yeThCS B MEXKaxX IUIICHOI CHCTEMH
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opraHizaiiiHux ¢GopM 1 METO/IB HaBYaHHS 3aKjanay BUIOi ocBiTH. Ha Ham morms,
el KpOK y3arajJbHIOE JB1 HACTYMHHI MoAil «YMOB HaBuaHHs» P.I'aHbe: BUKIUKATH
MPOIYKTUBHICTh (CIIOHYKAaTH 10 BUKOHAHHS) 1 3a0e3medyBaTH 3BOPOTHINA 3B 30K
(anami3 3acBoeHuX 3HaHb). Yomy? SIKIO y3araJbHUTH 3MICT I’ SITO1, IOCTOT 1 CHOMOT
nonii P. l'aHbe: «HamaBaTH KepIBHUILITBOY», «BHUKJIMKATH NPOAYKTHBHICTBH» Ta
«3a0€3MeYnTH 3BOPOTHUN 3B'SI30K» €IUHUM YIPABIIHHSIM HABYAIBHHUM IPOIIECOM 3
HaJaHHSM MO>KJIMBOCTI CTYJI€HTaM MPOJAEMOHCTPYBATH CBOI HABUKH 1 3HAHHS IILJISIXOM
BUKOHAHHS MMOCTABJICHOTO MPAKTUYHOTO 3aBJaHHS, 31HCHEHHS aHAII3y MTOMUIIOK, TO
111 TPU KPOKH € 000B’I3KOBUMH CKJIAJOBUMU CUCTEMH OpTaHi3aliiiHux popM 1 METO 1B
HAaBYAaHHS 3aKkjajJy BHINOI OCBITM B VYKpaiHi, okpeciieHuX I[loJoKeHHsIM IIpo
OpraHizailiro OCBITHROTO TIPOIIECY BIAMOBITHOTO 3aKaany [22].

CykynHicTh (OpM 1 METO/IB HaBYaHHS OCBITHHOI CHCTEMH B 3aKjajl BHUIIOI
OCBITH y3arajlbHIOE €IUHUN JUIAKTUYHUN KOMIUIEKC, (YHKI[IOHYBaHHS SKOTO
MIIMOPSIKOBAHO ~ OO'€KTHBHUM  TICHIXOJIOTO-TICJIAaTOTIYHUM  3aKOHOMIPHOCTSAM
OCBITHBOTO MPOIIECY 32 BUJIAMU: HaBUaJIbHI (ayAUTOPHI) 3aHATTS; CaMOCTIiTHA po0OTa;
MpaKTUYHA MIATOTOBKA; KOHTPOJBHI 3axoad. JI0 OCHOBHMX HaBYaJIbHUX 3aHSITH B
3aKjajl BUIIOT OCBITM  HaJeXaTh: JIEKIi, JiabopaTopHi pPOOOTH, MPaAKTUYHI
(cemiHapcChKi, IHAUBIIyaTbH1) 3aHATTS, KOHCYJIBTAIII].

[Icuxonoro-neparoriyHa CTpaTeris YOpPaBIIHHA HaBYAJIbHUM  IPOLIECOM
ayJIUTOPHUX 3aHATh y CYYaCHUX €BPOINEUCHKUX IIKOJIaX 0a3yeThcsl HAa MPHUHIMIAX
mianorizamii B peXHMI TMemaroriyHoro cmiBpoOiTHuiTBa. Ilepemaya 3HaHB
3MIMCHIOETBCS HE TUIBKM y (OpMI MOHOJOTY, a 1 Ma€ CTUMYJIIOBaTH TBOpYE
O0OTOBOpPEHHS PI3HUX TEOPETUUYHMX 1 MPAKTUYHHUX ACTIEKTIB 3a MPOOJIEMATUKOIO TEMH,
SK CHUTBbHUMA MOUTYK ICTUHH Y (opMi Jianory. A 1e Moxxe OyTH A1aJIoT KyJbTYyp Ta i1eH,
JIaJioT 3HAHHS 1 He3HAHHSI, JI1aJIOT MPAKTUKIB 1 TCOPETHUKIB TOIIO, TOOTO CTBOPIOIOTHCS
YMOBH JUIsl aKTHUBI3allii 1HAUBIAYyaIbHOI TBOPUOCTI ocobuctocti. Ha mepimii mormsia
1€ MOXKYTh OyTH BUTQAKH (171€1), K1 € 0COOUCTUM BIIKPUTTSAM CTYJE€HTA, 4aCTO BOHH,
HaBITh, HE3aJIEXKH1 BiJ JOT1IKA HABUYAJILHOI'O MPOILIECY, ajle CTBOPEHHS MaKCUMaJIbHO
CHPHUATIIMBUX YMOB JJIsl IPO(ECITHOTO PO3BUTKY 3/110HOCTEH 1 HAXUIIIB OCOOUCTOCTI

BOXKJIUBIIIE, HDK CTYJIEHT BIMIMIIOB Bij Temu. [IpuHuunu mianmorizaiii HE TUIbKU
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HAJAI0Th MOYKJIMBOCTI CTYJICHTaM MPOJEMOHCTPYBAaTH CBOI HAaBUKH a00 3HAHHS, aJie i
CIIPUSIOTh MIABUILECHHIO BIJAMOBIIAJIBHOCTI CTYAEHTa 3a CBOi BHCIOBJEHHS 1 ii,

3a0e3MeyyroTh 3BOPOTHIM 3B'I30K JJO CAMOPETyYJIALIl 1 aIeKBaTHOI CAMOOIIHKH.

Kpok 6. OmiHtoBaHHs 1 pediekciiina nenarorika. O1iHka pe3ysbTaTiB BUMarae
BiJI BUKJIaJla4ya MEPEKOHAHb, IO CTY/ICHT MOKAa3aB Pe3ybTaT a00 yCHIITHUN pe3yIbTaT
HE BHUIAJIKOBO, HE 3aBJISKH IIPOCTOMY BraJlyBaHHIO a0o0 rariaty. Buknagad moBuHeH
MepEeKOHATHCS, 1[0 MIPKYBaHHS CTYJI€HTa BIJIbHI BiJl CHOTBOPEHb. [Ipu TeopeTuuHOMY
CHUIKYBaHHI CYMHIBH 3HIMAIOTBhCSl MPOXAHHSIM MOBTOPUTH MAit0 ab0 MipKyBaHHS.
[IpakTi4H1 TBOpYI pOOOTH BUCTABIISIOTHCS Ha MEPErisii MUCTEIbKOT paau kadeapu,
sIKa TMIATBEPKYE 200 CIPOCTOBYE OIIHIOBAHHS SIKOCTI CTYJIGHTCHKUX POOIT.

OpieaTyrounch Ha AOCBiA (DIHCHKUX KOJIET, SIK1 BBAKAIOTH OI[IHIOBAHHS HE JIUIIIE
SK TIPOIIEC, ajie 1 IK HaBWYKa BCIX YYaCHHUKIB OCBITHBOI'O MpOIIECy, Ky Tpeba mMaTu
[23], BuUKmamay, HA HAIl TOTJSAA, 3IMCHIOIOYHM OIIHIOBAHHS, Ma€ KepyBaTHCS
OPUMHATUMU B 3aKJIaJi MOJIOXKEHHSAMU MPO OPraHi3allilo KOHTPOJIO Ta OILIHIOBAHHS
SIKOCTI HaBYaHHS 3/7100yBayiB BHUIIOI OCBITH, CBOIM IO3UTHUBHUM JIOCBIJIOM, CBOIMHU
HaBrukamu [24]. HaBuuka 00’ €KTUBHOTO OIIHIOBAHHS BUKJIaa49a 3aJICKUThH Bij] HOTO
3IaTHOCTI JO caMO OIlIHIOBaHHS, TefaroriyHoi peduiekcii. ABTopu myOmikamii
«Ilemarorika Au3aiiHy y BUMipax Meaaroriynoi pediekcii» apryMeHTOBaHO TOBOJSATH
[25], mo menaroriuHa peduiekcis BHUKJIagadya B JU3allH-OCBITHBOMY MPOCTOpPI SK
CUCTEMa JIHIBICTUYHUX 1 JYMKO-YTBOIOIOUHMX TIPOIECIB TBOPUOIO MUCIICHHS,
MIIBUIIEHHS HWOTO CaMOBIIEBHEHOCTI W 1HIWBIMyalbHOI HE3QJICKHOCTI, € J1€EBUM
3aco0oM (popMyBaHHSI MaitOyTHIX (PaxiBIIB IU3aHH-TIPOEKTYBAHHS.

Kpoxk 7. IlomimieHHs 3aCBOEHHS 3HAHHSA 1 WOTrO IEPEHECEHHS HA NPAKTHUKY.

[ImanyBaTu OCBITHII MpoIEC 32 BIAMOBIAHUM KOHTEHTOM CIIiJ Tak, 00 CTyJeHTaMm
JOBOJIMJIOCS PETYJISIPHO 3ralyBaTy B)K€ BUBUEHE 3 IHTEpBaJIaMU B KiJIbKa THXKHIB a00
MicsiB. OCBITHI KOHTEHTH MHUCTEIIPKOTO CIPSIMyBaHHS Tepen0avyaroTh MOIMIICHHS
3aCBOEHHS 3HAHb 1 MPAKTUYHUX HABUKIB CTYJIEHTIB LUIIXOM CYTTE€BOI OpraHizaii
caMOCTIMHOI poOoTu cTyleHTiB. KokeH HacTynmHHil piBeHb CaMOCTIMHOCTI Yy
HaBYaJIbHIAH pOOOTI CTYIEHTIB HIOJO SIKOCTI 3aCBOEHHUX 3HaHb, MA€ BPaxOBYBaTH

BUMOTH TOTEPEIHHOTO PiBHS. Y MENaroriyHii MCUXoa0rii BUAUISIOTh, HACTYITHI PiBHI
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CaMOCTIMHOT HaBYaIbHOT POOOTH CTYACHTIB [26] :

e TIepIIM piBEHb Nependayae KOMBAaHHS Aiil 32 3pa3KoM, KOJIU BiOyBa€ThCs
oJlHOYacHa 1/IeHTUdiKallisg 00'€KTIB 1 SBUIL HUIIXOM iX pPO3Mi3HABaHHS 1 MOPIBHSHHS
13 yKe BijoMuMH npukiiagamu. [Hhopmariist 3armam'siTOBY€ThCS 1 BIATBOPIOETHCS,

e Jpyruii piBeHb — pPENpPOAYKTUBHA [ISJBHICTH CTyJEHTa, CIpsSMOBaHa Ha
CIpUUHATTS 1HGOpPMAIIil PO pi3HI BIACTUBOCTI 00'€KTa, MPOIECY YU SBHINA, KOJIH
PO3MOYMHAETHCS y3arabHEHHS! MPUUOMIB 1 METOJIIB TMi3HABAJIBHOI JTISIILHOCTI, iXHE
MEPEHECEHHsI Ha PO3B'A3yBaHHS CKIAIHIIIMX 3aBJaHb. BHUKOpHUCTOBYIOUM HaOyTI
paHilie 3HAHHS, CTYJIEHT HaOyBa€ 3aTHOCTI iX MPOEIIOBATH HAa HOBUU OO0’ €KT,
MOSICHIOBATH 3MIHHU, IHTEPIPETYBATH;

® TpETIii pIBEHb y3arajibHIOE IPOYKTUBHY AISUIbHICTD CTYI€HTA, COPSIMOBaHYy Ha
cCaMOCTIiiTHE PO3B’si3aHHS HABUAJIHLHOTO 3aBAaHHS 13 BUKOPUCTAHHAM HaOYyTHX paHiIie
3HaHb Y MeXkax B1IOMHUX 3pa3kiB. Lleil piBeHb HaBUAJIBbHOI POOOTU IPYHTYETHCS Ha
3IaTHOCTI CTYJICHTA JI0 IHAYKTUBHUX 1 ICTYKTUBHUX BUCHOBKIB Ta y3arajibHEHb 11010
BUPIIIEHHS 3aBJaHb 32 €IUHUM aJITOPUTMOM;

® YETBEPTUH pIBEHh — CaMOCTIMHA TBOpYAa MISJIBHICTh CTYJICGHTa IIIOJI0
3aCTOCYBAaHHS HAsSBHUX 3HAHb NIPU BUKOHAHHI 3aBJaHb y HOBHUX, paHille HE BIIOMHUX
CUTYyaIlisiX, KOJU BUHUKAE HEOOXITHICTh BU3HAYUTH HOB1 CIIOCOOU iX pO3B'SI3yBaHHS,
3aCTOCOBYIOYHM TBOPYE MHUCJICHHS,

e 'aTvii piBeHb — OaXaHHS CTYJEHTa JO CaMOOCBITH, CaMOPO3BUTKY 1
CaMOBJIOCKOHAQJICHHS, KOJIM HaBYaHHSA Ui CTyJeHTa HaO0yBa€ OCOOHCTICHOTO
KHUTTEBOTO CEHCY.

AnanTyroun BHINE TEpeNiueHl PiBHI 10 MU3aiH-OCBITHHOTO MPOCTOPY BHUIIOL
IIKOJI CJI1/1 3a3HAYUTH, 1110 32 CBOIM CYTTEBUM 3HAYEHHSM LI MOETAHUN PO3MOILT
CaMOCTIITHOT HaBYaJIbHOI POOOTH CTYJIEHTIB BIJIMOBIJAE CTPYKTYPHO-JIOTIUHIA CXEMi
3aBAaHb YOTUPHOX KypCiB 0OakalaBpChHKOrO pIBHS 1 OCTaHHIM, ISTUHA PIBEHb —
MaricTepchKii  OCBITI  MIATOTOBKM  Au3aiiHepiB  UepkachbKoro  Jep:KaBHOTO
TEXHOJIOTIYHOTO YHiBepcutTetTy [27] . Hampukiaa, yeTBepTuil piBeHb CaMOCTIHHOCTI
CTYJICHTIB criemianbHocTi J{u3aiiH, 4 Kypc, 8 ceMmecTp nependayac BUKOHAHHS 1 3aXHUCT

kBamidikamiiiHoi poOoTu OakamaBpa, KOJM CTYAEHT, 3A1ACHIOIYHN TEPEAIPOEKHI
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aHaJi3 3a BIJIMOBIIHOIO TEMOIO JU3aH-TIPOEKTYBaHHSI, BUOUPAE MMPOTOTHI, 3T1THO Il:
SIKOTO TIPOTIOHY€ 3MIHM, IHTEPIIPETye, CTUII3YE 1 TpaHchopMye CBil 00pa3, CBOIO
MPOMO3UIiI0. 3aCTOCOBYIOYM TBOPYE MHCICHHS, CTYJIEHT HPOMOHYE HOBI CIOCOOH
po3B'si3yBaHHsA mpoOieMu. [1’aTuif piBeHb CaMOCTIMHOCTI — BCTYII JI0 MaricTpaTrypu
y3arajpHIOE Hi IO 1HINE, K Oa)XXaHHS CTYJEHTa O CaMOOCBITH, CAMOPO3BUTKY 1
CaMOBJIOCKOHAJICHHS, KOJM HaBYaHHA JJid CTyJIeHTa HaOyBa€e OCOOHCTICHOTO

JKUTTEBOTO CCHCY.

BucHoBku

1. JIu3zaiin, 3a 0araTomiIaHOBICTIO JISJIBHOCTI 1 MEPCIIEKTUBHICTIO TIpodeciii cTae
JIOKOMOTHBOM PO3BHUTKY CYCIUJIBCTBA 1 OCBITH, HOTO PO3BUBAIOYI MOKIUBOCTI
HOIIUPIOIOTHCS TPOTPECUBHO, 30KPEMA, 1 B OCBITHBOMY ITPOCTOPI.

2. CkiagHa 1 KOMITJIEKCHA CHCTEMA IMiITOTOBKY MalOYTHIX JU3aliHEPIB 3 BUIIOIO
OCBITOI0, CTPYKTypa SIKOI MICTUTh JOCUTh BEIUKY KUIbKICTh B3a€MOIIOB’S3aHUX 1
B3aEMOJIIIOUMX TIJCUCTEM TEOPETUYHOIO 1 MPAKTUYHOTO CIPSMYBaHHS, MOXe OyTH
CUCTEMaTH30BaHa 3rigHo kiacudikamii Podepra ['anbe i ocydacHeHa 3a JOMOMOTOO
OCHOBHHUX KaTeropiii KOTHITUBHOI c(hepu 3aCBOEHHS KOHTEHTY.

3. CrpykTypa IHTENEKTyaJbHUX HABUYOK KOTHITUBHOI Cdepu 3aCBOECHHS
KOHTEHTY 3a IIICThbMa OCHOBHHMH KaTETOPISIMU: 3HAHHS, PO3YyMIHHSI, 3aCTOCYBaHHS,
aHaji3, CUHTE3 1 OIliIHKa HaJa€ MOXJIMBICTh 31MCHIOBATH €()EKTHBHY OpraHi3alliio
OCBITHBOTO TIPOIIECY.

4. EdexTuBHICTH, oOprasizailii OCBITHBOI'O MPOLIECY ICTOTHO 3aJ€KUTh BIJ
KOMYHIKaIlil BUKJIaJad — CTYJICHT, TOJIMIIEHHS K0T MOXe OyTH 3/IIMCHEHO NUIIXOM
OUTBHIII AKTUBHOTO 3ally4CHHsI CTYACHTIB JI0 3MICTY HaBYaJIbHOI JUCIMILIIHA
MIJITOTOBKOIO BIAMOBITHUX YMOB HaBYaHHS, 37aTHUX 3a0e3ledyBaTH HE TUIbKU
KOM(OPT 1 3aTUIIHICTb, aJI€ 1 TBOPUYHUI NPOIIEC TiSTBHOCTI.

5. PO3BUTOK KOMIT TOTEPHOI TEXHIKH 1 BIPOBAKEHHSI PI3HOTO POIY MPOTPaMHUX
3aCTOCYBaHb y3arajbHIOIOTh JU3aliH SK HayKy, CHPSMOBaHy Ha pO3B’S3aHHS
KOHKPETHHX MPOOJIEM ecTeTH3aIlii MPOCTOPOBO-TPEAMETHOTO CEPEIOBUINA 1 TPUIATHY

710 MOOUJIBHUX 3MIH B IIpoIiecax peajizallli MocTaBJIeHUX 3aa4.
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KAPITEL 11/ CHAPTER 11 "
ELDERLY UKRAINIAN REFUGEES IN THE UK AND THEIR
COMMUNICATION ADAPTATION

DOI: 10.30890/2709-2313.2025-41-08-009

Introduction

The forced displacement of millions of Ukrainians following the full-scale
invasion in 2022 has created unprecedented challenges, particularly for vulnerable
categories of populations such as the elderly. While much attention has rightly focused
on immediate humanitarian aid, the long-term process of adaptation, especially in
communication, remains a critical area for study and support.

Communication plays a significant role in the immigrants’ adaptation and their
further integration in the host community (Sarsour, 2022: 97). It is essential for
refugees who have to leave their homelands in search of a safety shelter.

For older adult refugees, the exchange of information and experience based on
communication is a powerful tool of their socialization as it brings them closer to the
environment (Cereci, 2023: 99). It is communication that helps them navigate in a new
society as they often face unique linguistic, cultural, and technological barriers.

It is communication that helps them navigate in a new society as they often face
unique linguistic, cultural, and technological barriers.

These barriers are multifaceted and particularly acute for the elderly, who may
already be grappling with age-related cognitive changes, less prior exposure to
technology, and established linguistic habits from their homeland. Unlike younger
refugees who might adapt more quickly in educational or professional settings, older
adults often rely heavily on informal communication for daily living, social connection,
and accessing essential services. Without effective communication skills, elderly
refugees’ risk social isolation, limited access to healthcare and legal aid, and an
inability to fully participate in their new communities. This not only impacts their

individual well-being but also presents a significant challenge for host countries aiming

" Authors: Babushko Svitlana, Halytska Maiia, Kevin Balchin
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for successful integration. N

Therefore, researching this field within adult education is paramount. Adult
education provides the structured yet flexible frameworks necessary to address the
specific language and cultural adaptation needs of this demographic category.
Traditional language learning methodologies may not be sufficient or appropriate for
older learners, necessitating innovative pedagogical approaches that consider their life
experiences, learning styles, and motivation. Investigating the efficacy of community-
based language programs, intergenerational learning initiatives, and culturally
sensitive communicative strategies becomes vital. This research can inform the
development of targeted educational interventions, optimize resource allocation, and
enhance the training of adult educators. Ultimately, understanding and supporting the
communicative adaptation of elderly Ukrainian refugees can foster their independence,
improve their quality of life, and ensure more inclusive and effective integration
policies in the UK and beyond.

This article explores the various aspects of communication adaptation among
elderly Ukrainian refugees in the UK, aiming to shed light on their experiences, the
strategies they employ, and the vital role that targeted educational interventions can
play in fostering integration and well-being. Communicative adaptation refers to the
process by which individuals modify their communication behaviors to align with new
social norms and expectations within an unfamiliar cultural context (Cereci, 2023).
Understanding these dynamics is crucial for developing effective programmes that not
only provide linguistic proficiency but also empower older refugees to rebuild social

connections and maintain their dignity in a foreign land.
11.1. Literature Review

The issue of communicative adaptation of refugees, including elderly ones, has
always been of interest to researchers. It has been investigated either within a broader
field of integration of migrants into a host society and labour market, or as a separate

research domain. Recent publications devoted to the problem of communicative
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adaptation of elderly refugees who had to flee the war include Hauber-Ozer & Decker
(2025), Janzen & Ochocka (2020), Asfar & Oostrom (2020), Liu (2025) and Xie
(2024).

The majority of these publications focus on the challenges and processes of
communicative adaptation through English as a Second Language (ESL) learning for
refugee integration. A central problem highlighted across these works is the
multifaceted nature of language acquisition for refugees, extending beyond linguistic
proficiency to encompass social integration and psychological well-being.

For instance, Hauber-Ozer & Decker (2025) advocate for participatory ESOL
approaches, emphasizing community-based participatory research to empower refugee
English learners, addressing the problem of traditional top-down language education
models that may fail to meet their specific needs. Similarly, Janzen & Ochocka (2020)
explore “excellence in community-based research” with Syrian refugees, implicitly
pointing to the challenge of effectively assessing the impact of language learning
initiatives on broader integration outcomes. Their work suggests a need for evaluation
beyond simply language proficiency scores.

Research also suggests that the psychological toll of language learning is a
significant problem. Thus, Asfar & Oostrom (2020) frame language acquisition as a
“bitter pill or easy pie”, illustrating the emotional and cognitive burden that refugees
face, which is influenced by factors like prior educational experiences and trauma. This
thesis is echoed by Liu (2025) who specifically investigates language anxiety among
elderly migrants in China, demonstrating how this anxiety can severely impede social
integration. While focusing on Chinese migrants, the parallels to refugee populations
are clear, highlighting the vulnerability of this demographic group.

Finally, Xie (2024) provides a detailed examination of English learning among
late-life Chinese immigrants to the U.S., further underscoring the unique challenges
faced by older adults, including potential cognitive decline and limited exposure
opportunities. This research implicitly raises the problem of age-specific pedagogical,
better to say andragogical, approaches and support systems that are often overlooked

in general ESL programs for refugees.
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For elderly refugees, however, this process of communicative adaptation can b-e
significantly more arduous due to a confluence of factors regarding language
acquisition in older adults. These often include diminished cognitive flexibility
associated with age, which can impede the second language acquisition (Caldwell-
Harris, & MacWhinney, 2023); a deeper entrenchment in prior cultural communication
patterns that makes adjustment to different social cues challenging (Hall, 2006);
reduced technological literacy, limiting access to digital communication platforms
prevalent in the host society (Fraillon, 2024); and an increased propensity for social
isolation, exacerbated by health issues (Rokach, & Patel, 2024) or the absence of
established local support networks.

In summary, the major problems raised in the scientific literature include the need
for more participatory and community-driven ESOL models, the difficulty in assessing
holistically the integration through language, the significant psychological burden of
language anxiety and trauma, and the often-neglected specific needs of elderly refugees

in their language learning process.
11.2. Research Methods and Methodology

11.2.1. The purpose and the tasks

The purpose of this study is to trace how learning English and communication in
English help the elderly Ukrainian refugees adapt in the UK.

To achieve the established purpose the following tasks were performed as part of
a major investigation (Babushko & Halytska, 2025) devoted to the communicative
adaptation of the Ukrainians who fled the war to the UK:

- questionnaire data concerning the elderly Ukrainians was gathered;

- two questions from the questionnaire were selected;

- the selected information was analyzed and the correlations between the age of
the respondents, their degree level of education and questions from the questionnaire
were defined;

- a set of constructive recommendations for the elderly Ukrainian refugees was
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developed to enhance their level of English and communication.

11.2.2. Participants

72 people, aged 16 to 75 years old, participated in the questionnaire. 66% of the
sample fell within the age range of 33 to 60. 34% of respondents (24 people) were aged
from 60 to 75. The majority of them came to the UK to escape the war in Ukraine using
the “Ukraine Family Scheme” visa route. This allowed Ukrainians to come to the UK
to their family members already living in the UK. This also included non-Ukrainians

who were part of such a family group (Ukraine Family Scheme, 2024).

11.2.3. Methods

The authors created a questionnaire, the questions of which were first tested, and
any unclear or problematic ones were removed. The study was approved by the ethics
committee at Canterbury Christ Church University in the UK. The data were collected
from students at the same university who were taking English language courses,
between March 1 and April 28, 2023. Before taking part, all students received full
instructions and were told that their answers should be independent and anonymous,
and that participating carried no risks.

The questionnaire had two main parts: one for personal details and another for
research-specific information. The personal details section asked about age, education
level, job status, how they came to the UK, their arrival date, and how long they stayed
with their sponsors. The research section covered diverse topics which were fully
described in (Babushko & Halytska, 2025). For this research, the following questions
have been selected: importance of learning English; difficulties in communication and
their importance; difficulty of the material in learning English; additional ways of

improving English.

11.2.4. Data analysis
The quantitative results were analyzed using Spearman’s rank correlation method

to ascertain the degree of covariation between two variables. Specifically, the objective
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was to determine the presence and direction (positive or negative) of a correlati(;
between distinct data scales, such as a respondent’s self-perception of language
improvement and their duration of stay in the United Kingdom. It is a standard practice
to interpret the Spearman's coefficient in conjunction with its associated p-level, which
serves to evaluate the statistical significance of the observed correlation, thereby

confirming its substantive validity (DataTab, 2025).
11.3. Results

11.3.1. Importance of reasons for learning English for the elderly refugees

In order to meet the needs of elderly Ukrainian refugees, one University in the
UK organized language courses for Ukrainian refugees according to their level of
English. Of the elderly refugees, 6 (25%) could not speak English at all, 8 (33.3%) had
the false beginner’s level and 10 (41.7%) had the elementary level.

As for the degree of education, all of the elderly respondents had higher education.
They were Specialist’s degree holders as, in their youth, Ukraine as one of the Soviet
Republics awarded these degrees to those who had acquired higher education and
graduated from universities and institutes.

Here we present the results of the importance of reasons for learning English
defined by the respondents (Fig.1).

On receiving these data, we measured different scales: age — degree level of
education — the importance of reasons of learning English (Table 1).

The table displays the Spearman’s rank correlation coefficients and corresponding
p-values to assess the relationship between respondents’ age, their degree level of
education, and the perceived importance of different reasons for learning English, as
well as the overall importance of these motives.

The key findings show that:

- for business and career reasons a statistically significant, moderate negative
correlation exists between “age” and the importance of “business and career” reasons

for learning English (r =-0.511, p <.001). This suggests that as age increases, the

MONOGRAPH 213 ISBN 978-3-98924-104-6



Scientific thought development ‘ 2025

Part 8 %

Travelling 28%

7 0
Business and career 19%

Social 18%

26%

Educational

0% 20% 40% 60% 80% 100%

H not at all important ™ slightly important ® important ® fairly important ® very important

Fig.1 - The answers on the importance of reasons for learning English.
Source: created by authors.

Table 1 - Correlation between scales ‘Age’ — ‘Degree level of Education’ — ‘The

importance of reasons of learning English’

Reasons of learning | Correlation coefficient Age Degree level of
English education

educational Spearman coefficient -0.059 0.132

p 0.624 0.279
social Spearman coefficient 0.026 -0.054

p 0.827 0.661
business and career |Spearman coefficient -0.511 ***12 0.213

p <.001 0.079
travelling Spearman coefficient 0.112 0.055

p 0.351 0.654
importance of the|Spearman coefficient
motives -0.299 * 0.155

p 0.011 0.205

Source: created by authors.

12 * The stars flag levels of significance. If a p-value is less than 0.05, it is flagged with one star (*).
If a p-value is less than 0.01, it is flagged with 2 stars (**). If a p-value is less than 0.001, it is flagged
with three stars (**%*).
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perceived importance of learning English for business and career purposes tends g
decrease significantly. At the same time there is a weak, non-significant positive
correlation between “degree level of education” and the importance of “business and
career” reasons (r=0.213, p=0.079).

- for overall importance of motives there is a statistically significant, weak to moderate
negative correlation between “age” and the “overall importance of the motives” for
learning English (r = -0.299, p = 0.011). This indicates that older individuals tend to
place less overall importance on the given reasons for learning English.

The correlation between “degree level of education” and the “overall importance of
the motives” (r = 0.155) is not accompanied by a p-value in the table, preventing an
assessment of its statistical significance.

In summary, the most notable findings are the statistically significant negative
correlations between age and the importance of learning English for business/career,

as well as the overall importance of learning motives. Other correlations are either very

weak or not statistically significant.

11.3.2. Difficulties for the elderly refugees in communication

The next step was to define the correlation between such scales as “age”, “degree
level of education” and “how important are the difficulties for the elderly in
communication”. Firstly, there are the results on how important for the respondents are
the difficulties in communication (Fig.2).

Based on the Fig. 2, illustrating difficulties in communication for Ukrainian
refugees, the most significant results indicate that “insufficient vocabulary” and
“difficulties in constructing grammatically correct sentences” are perceived as the most
considerable challenges. A large majority of respondents identified “insufficient
vocabulary” as a significant issue, 72% rating it as “very important” (40%) and “fairly
important (32%). The criterion “difficulties in constructing grammatically correct
sentences” also stands out. While 26% found it “important”, a substantial percentage
of the respondents found it “fairly important" (28%) and “very important” (43%). This

suggests that forming grammatically correct sentences is a widespread and significant
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uncertainty  IOUBN 17% . 21%  19% [ 28% )

fear of making a mistake B 2% 24% 4% [ 31% )

difficulties in pronunciation - 33% 26% -

difficulties in constructing grammatically correct (m) 26% 28% _
sentences

insufficient vocabulary 03'3 25% 32% _
misunderstanding 3. 26% 32% _

0% 10%20% 30% 40% 50% 60% 70% 80% 90%100%

Hnot at all important ~ ®slightly important important fairly important M very important

Fig. 2 - The answers on the importance of difficulties in communication.
Source: created by authors.

challenge for these individuals.

However, although “fear of making a mistake” (31% “very important”) and
“uncertainty” (28% “very important™) also represent significant challenges, the data
suggests that the first mentioned difficulties are quantitatively perceived as greater
barriers in the communication adaptation for the Ukrainian refugees. Interestingly,
“difficulties with pronunciation” appears to be less of a major concern compared to the
other aspects, with only 25% rating it as “very important™.

The results of correlating the above-mentioned scale with “age” and “degree level
of education” are presented in Table 2.

The following statistically significant correlations can be seen from Table 2.

Age and Misunderstanding: There is a statistically significant positive correlation
between ‘“age” and the perceived importance of “misunderstanding” as a
communication difficulty (Spearman coefficient = 0.394, p <.001). This suggests that
older respondents tend to rate misunderstanding as a more important difficulty.

Degree Level of Education and Difficulties in Constructing Grammatically

Correct Sentences: A statistically significant negative correlation exists between

“degree level of education” and the perceived importance of difficulties in
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Table 2 - Correlation between scales ‘Age’ — ‘Degree level of Education’ — ‘How

important are the difficulties in communication?’

Difficulties Correlation coefficient Age |Degree level
of education
misunderstanding Spearman coefficient  [0.394 *** 1-0.142
p <.001 0.246
insufficient vocabulary Spearman coefficient  |0.21 -0.201
p 0.077 0.098
difficulties in constructing
grammatically correct sentences |Spearman coefficient |0.058 -0.27 *
p 0.626 0.025
difficulties with pronunciation Spearman coefficient |0.282 *  |-0.24 *
p 0.017 0.047
fear of making a mistake Spearman coefficient |0.297 * -0.033
p 0.011 0.786
uncertainty Spearman coefficient  |0.285 * 0.071
p 0.015 0.56
the importance of the difficulties |Spearman coefficient [0.329 ** |-0.114
p 0.005 0.352

Source: created by authors.

“constructing grammatically correct sentences” (Spearman coefficient = -0.27, p =
0.025). This implies that individuals with higher levels of education tend to consider
this a less important difficulty.

Age and Difficulties with Pronunciation: There is a statistically significant
positive correlation between “age” and the perceived importance of “difficulties with
pronunciation” (Spearman coefficient = 0.282, p = 0.017). This indicates that older
respondents tend to rate pronunciation difficulties as more important.

Degree Level of Education and Difficulties with Pronunciation: A statistically
significant negative correlation is observed between “degree level of education” and
the perceived importance of “difficulties with pronunciation” (Spearman coefficient =
-0.24, p =0.047). This suggests that individuals with higher levels of education tend to
view pronunciation as a less important difficulty.

Age and Fear of Making a Mistake: A statistically significant positive correlation
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exists between “age” and the perceived importance of “fear of making a mistake”
(Spearman coefficient = 0.297, p = 0.011). This indicates that older respondents tend
to consider the fear of making a mistake as a more important difficulty.

Age and Uncertainty: There is a statistically significant positive correlation
between “age” and the perceived importance of “uncertainty as a communication
difficulty” (Spearman coefficient = 0.285, p = 0.015). This suggests that older
respondents tend to rate uncertainty as a more important difficulty.

Age and The Importance of the Difficulties (overall): A statistically significant
positive correlation is found between ‘“age” and the “overall importance of the
difficulties in communication” (Spearman coefficient = 0.329, p = 0.005). This
suggests that older individuals perceive communication difficulties as more important

overall.

11.3.3. What material is difficult for the elderly refugees during learning English
The following picture was received (Fig. 3).

listening 17%
writing 11%
speaking 17%

memorising words 0 25%

grammar 22%

0% 20% 40% 60% 80% 100%

Every casy Measy Mdifficult fairly difficult ®very difficult

Fig. 3 - What material is considered difficult during learning English.
Source: created by authors.
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Based on the Fig.3, illustrating perceived difficulties during English language
learning, a significant portion of respondents found various aspects challenging.

The most prominent difficulties reported were:

Writing: 31% of respondents found writing “very difficult”.

Listening: 31% of respondents considered listening “very difficult”.

Grammar: 78% of respondents rated grammar as “difficult” (35%), “fairly
difficult” (22%), or “very difficult” (21%), indicating that it presents a widespread
challenge for the Ukrainian refugees.

Memorizing words: 77% of respondents rated this as “difficult” (35%), “fairly
difficult” (25%), or “very difficult” (17%).

Speaking: 73% of respondents found this either “very difficult” (21%) “difficult”
(35%) or “fairly difficult” (17%).

In summary, writing and listening were perceived as “very difficult” by the
highest percentage of respondents, while grammar and memorizing words were
broadly seen as difficult by the largest overall proportion of respondents.

On receiving these data, we measured different scales “age” — “degree level of
education” — “how difficult is the material during learning English” (Table 3).

The analysis of the data from Table 3 allowed us to identify the following
significant correlations.

Degree Level of Education and Grammar: There is a statistically significant
negative correlation between “degree level of education” and the perceived difficulty
of “grammar” (Spearman coefficient =-0.272, p = 0.024). This suggests that individuals
with higher levels of education tend to perceive grammar as less difficult.

Age and Memorising Words: A statistically significant positive correlation exists
between ‘“age” and the perceived difficulty of “memorising words” (Spearman
coefficient =0.415, p<.001). This indicates that older respondents tend to find
memorising words more difficult.

Age and Speaking: There is a statistically significant positive correlation between
“age” and the perceived difficulty of “speaking” (Spearman coefficient =0.391,
p<.001). This suggests that older respondents tend to find speaking more difficult.
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Table 3 - Correlation between scales ‘Age’ — ‘Degree level of Education’ — ‘How

difficult is the following material during learning English?’

Aspects of learning Correlation Age Degree level of
English coefficient education

Spearman

grammar coefficient 0.123 -0.272 *
p 0.303 0.024
Spearman

memorising the words  |coefficient 0.415 *** -0.022
p <.001 0.857
Spearman

speaking coefficient 0.39] *** -0.126
P <.001 0.304
Spearman

writing coefficient 0.219 -0.057
p 0.065 0.642
Spearman

listening coefficient 0.519 *** -0.025
p <.001 0.837

the difficulties in learning|Spearman

English coefficient 0.478 *** -0.157
p <.001 0.199

Source: created by authors.

Age and Listening: A statistically significant positive correlation can be observed
between “age” and the perceived difficulty of “listening” (Spearman coefficient
=0.519, p<.001). This indicates that older respondents tend to find listening more
difficult, with the strongest positive correlation with age among the specific skills.

Age and Overall Difficulties in Learning English: A statistically significant
positive correlation is found between “age” and the “overall difficulties in learning
English” (Spearman coefficient =0.478, p<.001). This suggests that older individuals
perceive the process of learning English as more difficult.

In summary, it should be noted that the older the participant, the greater the
difficulty in speaking, listening and memorization. There was no correlation between

age and grammar and writing. It should also be noted that the higher the level of
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education, the less the problem is with grammar.

11.3.4. How do the respondents improve their English additionally

The answers to the question on how the respondents improve their English
additionally showed the following ways: attending other language courses, attending
language clubs, watching movies, listening to songs, reading books, articles, online

applications, having private lessons, and communication with a sponsor (Fig.4).

communication with a sponsor

having private lessons

reading books, articles, online applications
watching movies, listening to songs

attending language clubs

attending other language courses

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mare doing Mare not doing

Fig. 4 - The answers on how to improve English additionally.
Source: created by authors.

Fig.4 illustrates that informal and practical approaches are the most widely
adopted by respondents to improve their Level of English in additional ways

A significant majority (64%) improve their English by watching movies and
listening to songs. Over half (54%) engage in communication with a sponsor as a
means of improving their English. Nearly half (47%) utilize reading materials such as
books, articles, and online applications for language improvement.

Conversely, more structured or formal supplementary activities are less
commonly undertaken. Only one-third (33%) reported attending other language
courses and a small proportion (17%) engage in private lessons. The least popular

method for additional English improvement is attending language clubs, with only 11%
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participation. In essence, respondents primarily rely on self-directed and social

activities like media consumption and sponsor interaction for additional English

improvement, rather than formal learning environments.

However, the correlation of the data with “age” and “degree level of education” show

unexpected results (Table 4).

Table 4 - Correlation between scales ‘Age’ — ‘Degree level of Education’ vs

‘Factors that affect your progress in language learning mostly and How do you

improve your English additionally?’

Questions Correlation Age |Degree level
coefficient of education
how do you improve your English|Spearman
additionally coefficient -0.342 ** 1-0.034
p 0.003 0.78
choose factors that affect your
progress in language learning|Spearman
mostly coefficient -0.097 -0.026
p 0.42 0.831

Source: created by authors.

The analysis of the data from Table 4 demonstrates the following most significant

correlation:

Age and how you improve your English additionally: There is a statistically

[13 29

significant negative correlation between ‘“‘age” and “how respondents reported

improving their English additionally” (Spearman coefficient =-0.342, p = 0.003). This

suggests that older respondents tend to engage less in the specified additional English

improvement activities. This means that the older the participants are, the improvement

of English via additional ways tends to decrease.

11.4. Recommendations for how to make the communicative adaptation of the

Ukrainian elderly refugees more effective

The results encouraged the authors to give recommendations to the elderly

MONOGRAPH

222

ISBN 978-3-98924-104-6



Scientific thought development ‘2025 Part 8 %
Ukrainian refugees in order to make their communicative adaptation more effecti\;
and their communication in English better.

- It has been shown that, the older people are, the greater the difficulty they have
in learning English. Despite this, it has been demonstrated that small steps can lead to
success. Age is not an obstacle to learning English. The students whose average age is
60-75 show persistence in learning English through their language courses, which
results in success, no matter how limited, in learning English.

- Practicing the English language (using different resources of learning English)
positively influences the ability of the elderly to speak English. Being based in the UK,
the environment is ideal for language immersion, particularly when the respondents are
unable to hear and speak their native language. Using a new language on a daily basis
is a far more efficient way to become proficient than classroom learning. It is advised
to take advantage of the opportunity to speak English with native or higher-level
English speakers every day, even if your language skills are already good enough for
understanding. Follow the ‘Learn-Understand-Speak’ rule because knowing “how this
language works” is very important. It is worth starting with the basic structure of the
language, e.g., how to construct sentences/questions, how to change the verb into
present, past and future tenses.

- Follow the ‘Do-Check-Memorize-Replace’ rule. After doing grammar exercises,
it is expedient to carefully say each sentence loudly several times to get used to using
the grammatical structures and to formulating the sounds of the words. Then make each
sentence more personalized: e.g., ‘John goes to school’ becomes ‘My son, John, goes
to school’.

- Language proficiency is not only knowledge; it is a skill. A skill, which when
developed sufficiently becomes second nature. As with any skill, the more training
exercises that are done in English, more proficient a student becomes.

- Mistakes are a normal part of learning a language. One of the biggest barriers to
putting new sentence structures and vocabulary into action is the fear of making
mistakes. Even though mistakes are a natural part of learning, it can be easy to feel

embarrassed or uncomfortable when making one. Making mistakes is a step towards
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achieving success and, when learning a language, this is not only necessary, but also a
good sign. If a student is not making mistakes, he/she is not trying hard enough to use

the language.
Conclusion

It should be noted that communicative adaptation for elderly Ukrainian refugees
in the UK seems to be a multifaceted journey.

It is crucial for integration but presents unique and significant challenges for older
individuals. These difficulties are often exacerbated by factors such as diminished
cognitive flexibility, which can impede new language acquisition, as well as pre-
existing linguistic, cultural, and technological barriers.

Furthermore, the data reveals significant correlations between age and various
aspects of communication and learning. Older refugees tend to attach higher
importance to difficulties like misunderstanding, fear of making mistakes, and overall
communication challenges. Concurrently, their age is negatively correlated with the
importance they place on learning English for business and career advancement, and
on the overall motivation for language acquisition. Furthermore, the higher the
education level is, the lower the difficulty in grammar and pronunciation. Age
consistently showed a positive correlation with increased perceived difficulty across
most aspects of language learning, including memorizing words, speaking, and
listening.

Finally, while formal language learning avenues like courses, clubs or private
lessons are less utilized, these refugees actively engage in informal methods for English
improvement. However, older refugees tend not to use additional ways of learning
English widely.

In conclusion, elderly Ukrainian refugees face substantial, age-related hurdles in
communicative adaptation. Their learning preferences lean heavily towards informal
and self-directed approaches. Recognizing these specific challenges and preferred

learning methods is vital for developing targeted, effective support programmes that
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facilitate their integration and enhance their quality of life in the UK.

Further research

Further research directions could include the investigation of psychological well-
being and communicative adaptation levels of elderly refugees or the exploration of
the dynamics and effectiveness of communication between elderly refugees and
younger family members or community volunteers in facilitating language acquisition

and social integration in the host country.
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Introduction

In the current context of social change, the idea of humanising education is
becoming particularly important. This involves respecting the uniqueness of each
individual and creating favourable conditions for their development in accordance with
their individual abilities. One of the key areas of educational policy in Ukraine has
become inclusive education — a form of education that ensures the integration of
people with special educational needs into the general education system. People with
intellectual disabilities constitute a special category of people who need specially
organised conditions for learning, upbringing and socialisation. They should not be
passive consumers of educational services, but active participants in the pedagogical
process, subjects of their own development, adaptation and integration into society.

The effective inclusion of such individuals in the education system is only
possible with a holistic approach that takes into account their cognitive, behavioural
and social characteristics. The relevance of introducing inclusive education for children
with intellectual disabilities is explained by the fact that preschool and school age are
the foundation for further personal development, so it is important to provide such
children with access to quality education. This can be achieved by adapting educational
programmes, creating an inclusive environment, systematically training specialist
teachers, and with the support of parents. All this contributes to the realisation of the
child's right to education. This article analyses and theoretically substantiates specific
approaches to the implementation of inclusive education for children with intellectual
disabilities, as well as identifying effective conditions for their maximum involvement

in the educational process.
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12.1. Theoretical foundations of inclusive education for individuals (children)

with intellectual disabilities.

Educational institutions need to create special conditions under which children
with various forms of developmental disorders, including intellectual ones, can receive
education alongside their peers. The main goal of this approach is not only to integrate
children into the educational process and socialise them, but also to develop their
communication skills and build their self-esteem regardless of their individual
characteristics. That is why inclusive education is based not on standardised
programmes or norms, but on the uniqueness of each child with their potential and
abilities. In inclusive education, tasks cannot be universal for all children and are
adapted according to the individual needs and abilities of each child. However, it is
possible to outline general directions for tasks that should be implemented in the
education of children with intellectual disabilities.

The primary task remains to ensure access to education for every child. The
educational environment should be organised in such a way that a child with special
educational needs (intellectual disabilities) can not only physically attend an
educational institution, but also be actively involved in all aspects of the educational
process. This requires the creation of teaching materials and a safe and supportive
environment with the participation of teachers, parents and peers. Particular attention
should be paid to adapting educational programmes to the needs of the individual child.
As O. Shiyan notes, the development of an individual development programme (IDP)
is a key condition for achieving effective results in inclusive education. The
programme should be based on an assessment of the child's level of development,
strengths and weaknesses, desires and potential.

The main task of the teacher is to create conditions that will allow the child to
realise their potential through accessible forms of activity. It is also important to focus
on the development of essential life skills. Children with intellectual disabilities often
have difficulties with self-care, planning and social behaviour.

It is also important to focus on cooperation with families. Involving parents in the
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educational process is an important component of successful inclusion. Parents should
actively interact with teachers and participate in the development of IEPs and
corrective programmes. According to A. Kolupaeva, the full development of a child
with developmental disabilities is impossible without active interaction between the
family and teachers.

Equally important is the creation of a positive microclimate in the group. An
atmosphere of kindness, tolerance and support contributes to the development of a
child's positive attitude towards themselves and those around them, which is the basis
for their further success in integrating into society.

An 1important aspect remains the improvement of teachers' pedagogical
competence. Inclusive education requires specialists not only to have in-depth
professional training, but also to be psychologically prepared to work with children
who have special educational needs. Teachers must have knowledge in the field of
corrective pedagogy, methods of stimulating cognitive activity, and technologies for
facilitating the learning process. Therefore, the tasks of inclusive education involve a
comprehensive impact on the development of children with intellectual disabilities.
These tasks are constantly changing and being supplemented in accordance with the
individual needs of the child, the resources of the institution, the qualifications of
teachers, and the level of inclusive culture in society. The key remains a focus on the
child's personality, rather than on their diagnosis or functional limitations. V. Bondar
emphasises that the main thing in education is to create conditions that allow the child
to best express their individuality. This approach is at the heart of true inclusive
education, giving every child the opportunity to realise their full potential in a
comfortable educational environment.

In addition to defining tasks, it is important to develop a system of principles on
which inclusive education in educational institutions should be based. If the tasks
define the goals, the principles answer the question of how exactly these goals are to
be achieved: what approach to take to the child and the general educational process.
The principles of inclusive education are the basic guidelines for organising

educational activities in inclusive groups and classes. They define effective approaches
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to the learning process, corrective work and the development of interaction between
children with special needs, teachers and parents.

One of the key principles of inclusive education is the principle of equal rights
and opportunities. It is the cornerstone of all inclusive practices. Equality of rights
means that every child has access to all aspects of the educational process — learning,
use of resources, participation in play and educational activities with their peers. T.
Levchenko emphasises that inclusive education is not only about including children
with special educational needs in the learning process, but also about creating equal
conditions for their development.

The principle of individualisation is a key element of inclusive education. This
approach involves the development (adaptation) of development plans that take into
account the child's level of ability, needs and opportunities. The absence of such an
approach makes effective inclusion impossible.

The principle of accessibility is no less important. It encompasses the creation of
conditions that allow children with intellectual disabilities to participate in the
educational process without barriers. This includes not only the physical accessibility
of premises, but also the adaptation of teaching materials, methods and content to the
individual needs of children. Accessibility also means having support for each kid,
which makes education real and high-quality.

The principle of interaction and cooperation is important. Inclusive education is
built on relationships between kids and cooperation between teachers, parents, and
kids. Collective activities, interaction through play or joint tasks contribute to the
development of communication skills and teach tolerance. The importance of proper
communication with parents should not be underestimated, as it helps to ensure a
harmonious educational environment. As researchers point out, effective cooperation
between all participants in the educational process is the basis for creating an
environment of mutual support.

Thus, the principles of inclusion are the basic guidelines that shape the quality of
the educational process. They not only contribute to pedagogical effectiveness but also

emphasise humanistic values.
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Only through a systematic and holistic approach to the organisation of inclusive
education can children with intellectual disabilities be provided with the opportunity
to receive a quality education.

Another important step in researching inclusive processes is to gain a detailed
understanding of the developmental characteristics of children with intellectual
disabilities. Understanding these characteristics allows the educational process to be
optimally adapted to the real needs of the child. Preschool and early school age are
critical periods in personality formation, during which thinking, speech, emotional and
volitional spheres, and social competencies are actively developing. In children with
intellectual disabilities, these processes are slower, which requires high sensitivity and
professionalism from teachers and parents. The inclusion of children with
psychophysical disabilities in mainstream education changes society's attitude towards
such children. In order to meet their educational needs, which were often ignored in
the past, their individual characteristics must be taken into account and equal
conditions created. At the same time, it is important to remember that intellectual
disabilities vary in nature and severity, which affects the child's overall ability to learn.
Therefore, flexibility, empathy and the willingness of teachers to adapt to the needs of
each child are essential for effective inclusive education.

Contemporary scientific literature emphasises the importance of early detection
of intellectual disabilities in children and the timely provision of psychological and
pedagogical support, taking into account all the individual characteristics of the child's
development. Intellectual disabilities are characterised by a persistent decline in
cognitive activity, which affects all aspects of psychological development. According
to the classification proposed by the World Health Organisation, as well as research by
scientists, there are four degrees of severity of intellectual disorders: mild, moderate,
severe and profound. The specifics of children's individual development depend on
their severity. In this regard, inclusive education teachers must have a good
understanding of the developmental characteristics of such children and possess the
appropriate methods to ensure their maximum integration into the group. One of the

key areas that influences the effectiveness of knowledge acquisition is cognitive
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activity. In children with intellectual disabilities, thinking is often concrete and
practical in nature, while abstract and logical operations develop slowly or remain
inaccessible altogether. Such children have difficulty generalising, classifying and
establishing cause-and-effect relationships. This complicates not only the educational
process but also everyday life. The level of speech development has a significant
impact on cognitive processes, since speech performs the functions of cognition,
communication and self-regulation. Speech development in children with intellectual
disabilities is usually slow. Their vocabulary is limited, the grammatical structure of
their speech 1s impaired, and they have difficulty understanding verbal instructions.

The utterances of such children are usually situational and emotionally dependent.
Even when they know individual words or phrases, children do not always use them
correctly or in context. Failure to communicate can cause psychological discomfort:
anxiety, withdrawal or even aggressive behaviour. The emotional sphere of these
children is characterised by increased excitability or excessive inhibition, mood
instability, impulsiveness, and poorly developed volitional qualities. Difficulties with
concentration and control of their own behaviour are often observed. Children are
usually direct in their reactions and may experience strong emotions or fears. In this
regard, they need constant emotional support. Emotional difficulties are also
interrelated with motor development. Both gross and fine motor skills develop more
slowly in such children, which can affect self-care and various activities. Motor skills
significantly influence the nature of learning activities.

For children with intellectual disabilities, it is important to create a structured
environment with clear rules, support and predictability.

A deep understanding of the characteristics of psychophysical development is an
important factor in creating an inclusive educational space that provides equal

opportunities and support to every learner.
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12.2. Organisation of the educational and corrective process for children with

intellectual disabilities.

To ensure the effectiveness of the educational process in general education
institutions, it is important for teachers to rethink traditional teaching models and adopt
a new educational paradigm. Typical programmes aimed at children with typical
development often do not take into account the specific learning difficulties
characteristic of children with intellectual disabilities. In this context, it is necessary to
use two interrelated approaches: adaptation and modification of educational content.
At the same time, adaptation or modification alone is not enough. It is necessary to
have a clear, structured and focused work plan. These tasks are implemented through
an individual development programme (or individual education plan) — a document
that defines the goals, objectives, teaching methods and expected outcomes for each
specific child. Such programmes serve not only as technical tools, but also as a basis
for cooperation between teachers, specialists from inclusive resource centres and
parents. The development of an individual development programme is not just a
regulatory requirement, but also a pedagogical necessity. Inclusive education for
children with intellectual disabilities requires a deep understanding of their difficulties:
slow learning, difficulty in perceiving speech and concentrating. Based on this, there
is a need to adapt or modify the methods and content of educational activities so that
every child can participate in the learning process, feeling supported rather than
condemned or isolated. It is on these principles that the processes of adaptation and
modification in educational practice are based.

The adaptation of educational programmes consists of adjusting the existing
content without changing the main goals and objectives. Thus, the educational goal
remains the same for all students, but the ways of achieving it are adjusted to take into
account the individual characteristics of the child. Such adaptation of the educational
process in inclusive educational institutions creates favourable conditions for the
inclusion of children with intellectual disabilities in the educational environment.

While adaptation only changes the ways in which tasks are performed without
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affecting the overall learning objective, modification is a more profound intervention
that involves changes to the content, tasks and expected learning outcomes themselves.
This becomes necessary in cases where even an adapted programme proves
unattainable for the child. The essence of modification is to preserve the logic of the
educational process but to adjust the ultimate goals: not to require compliance with
general standards, but to create opportunities for achieving realistic individual results
that correspond to the child's psychophysical abilities. This approach provides
pedagogical flexibility, allowing each student to feel like a full participant in the
learning process, not just an observer. One of the first changes in the modification
process is rethinking the learning goals. Instead of mastering all the curriculum
material, as their peers do, the child is given individually meaningful and useful tasks.
Another important aspect is the reduction or restructuring of the volume of educational
material. An excessive amount of information can cause overload for a child with
intellectual disabilities, so the teacher focuses on key points, simplifying the material
as much as possible.

A logical continuation after adaptation and modification is the creation of an
individual development programme. This is a document that defines personal
educational goals, methods and tasks for a child with special educational needs. It takes
into account the student's potential, strengths and weaknesses, as well as specific needs,
ensuring a personalised approach to learning. The principle of an individual approach
is at the heart of this programme. It involves setting specific and achievable goals that
the child can realistically master. As a rule, a team of specialists works on the creation
of the programme: teachers of the institution, specialists/consultants of the inclusive
resource centre and, necessarily, parents. Working together allows for an objective
assessment of the child's needs and the selection of the best path for their development.
An individual development programme is notlt is ongoing — it is regularly reviewed
and adjusted in line with the child's achievements or new needs.

An important component of an individual development programme is the
assessment of the child's progress. Within standard programmes, educators mostly rely

on general norms, whereas in the case of an individual approach, the emphasis is not
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on non-compliance with general standards, but on how the child is progressing
compared to their previous achievements. Even the smallest progress becomes a
significant step forward, and it is these changes that are reflected in the individual
development programme. In addition, an individual development programme promotes
better interaction and cooperation with parents. They not only observe the learning
process, but also actively participate in it: they do tasks with the child at home, adhere
to the established routine, and report important changes in the child's behaviour. This
form of interaction is very important, because only through the joint efforts of parents
and teachers can a safe and stable environment be created where the child will feel
confident and comfortable. Thus, an individual development programme is an integral
part of inclusive education. It allows the educational process to be adapted to the child's
actual abilities and builds effective communication between teachers and parents.
Without such a programme, inclusion often remains a mere formality, whereas its

implementation gives every child the chance to be heard, supported and accepted.

12.3. Developmental educational environment.

Creating a developmental educational environment in an inclusive educational
institution is one of the key tasks of modern pedagogy, since a high-quality
environment largely determines the effectiveness of learning and development of
children, especially children with intellectual disabilities. The educational environment
not only serves as a space for activity, but also actively influences children's emotional
state, motivation to learn, social interaction and the formation of basic life skills.
Children with intellectual disabilities are characterised by increased sensitivity to the
organisation of the space around them: an overly complex or chaotically structured
environment can cause anxiety, disorientation and loss of interest in activities. For such
children, it is important to create a space that is not only accessible but also stimulates
comprehensive development — cognitive, linguistic, emotional-volitional, social, and
motor.

In the process of organising the environment, the principle of structure is a
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priority. Spatial zoning helps children with intellectual disabilities to orient themselves
in their environment and influences their ability to control the situation and regulate
their own activity throughout the day. A structured environment reduces children's
anxiety levels, develops basic independence skills and ensures the predictability of
their actions.

An important component of the developmental environment is the use of visual
aids and visual cues. Displaying routine moments on special stands or boards helps
children understand the sequence of events and organise their actions according to a
set rhythm.

An equally important aspect is the creation of an emotionally comfortable
environment. An atmosphere of emotional acceptance, safety and mutual respect
should prevail in groups of children. This is achieved through the organisation of the
physical environment, the style of interaction between adults and children, and the
establishment of a positive psychological climate. Emotional relief zones are essential,
where children can take a break from excessive stress or be alone. Such zones take into
account children's need for recovery and prevent overload of the nervous system. It is
also important to show respect for their emotions, feelings and individual boundaries,
allowing them to learn from their mistakes without fear of judgement.

The availability of materials and equipment is another key parameter of the
educational environment. Every child should be able to independently take the
necessary item, understand its purpose and include it in their activities without
depending on the help of adults. The peculiarities of sensory integration in children
with intellectual disabilities require additional attention to the organisation of space.

The variety of activities is an important factor in ensuring the effectiveness of the
educational process. Children with intellectual disabilities often need a change of
activities to maintain interest and develop skills. The environment should offer
traditional play areas alongside creative zones, places for role-playing games, spaces
for construction and physical activity. Providing variety helps to broaden children's
experiences and develop flexible thinking and adaptability.

Emotional support from adults is particularly important in creating an effective
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environment. Even the best-organised space will not promote positive change if the
group is dominated by an atmosphere of tension, fear or indifference. The teacher
should not only be the organiser of the learning space, but also an active participant in
the child's development process: encouraging exploration, maintaining interest,
helping to overcome difficulties and highlighting achievements. Therefore, creating a
developmental environment in inclusive groups is one of the key factors for the
successful socialisation, learning and development of children with intellectual
disabilities. Such an environment should not be a random collection of materials and
furniture, but should become a holistic, well-thought-out system that takes into account
the individual characteristics of each child. Proper organisation of space requires it to
be structured, accessible, understandable and flexible, which promotes the
development of independence, initiative and self-confidence. Visual cues play an
important role here, allowing children to better orient themselves in time and space,
understand the daily routine and rules of behaviour. In addition, it is necessary to create
conditions for sensory development, provide opportunities for choosing activities, and
stimulate communication and self-expression in each child. The emotional climate is
no less important: adult support, an atmosphere of kindness, acceptance and
cooperation. In such conditions, a child with special educational needs can actively
develop, gain positive experience of interaction, overcome difficulties and prepare for
independent life in society. Thus, a developmental educational environment becomes
the basis for successful inclusive practice and an important condition for the realisation

of each child's personal potential.

12.4. Cooperation between educational institutions and children's families.

Parents are the first and most important mentors for their child. They know their
child's characteristics, habits, usual rhythm of life, preferences, reactions, interests and
behavioural manifestations better than anyone else. However, for parents, the process
of adapting their child to an inclusive environment can be accompanied by significant

emotional stress. They often worry whether those around them will understand their

MONOGRAPH 236 ISBN 978-3-98924-104-6



AR

Scientific thought development ‘ 2025 Part 8 %

child, whether they will be able to cope with new challenges and academic workload,
and whether they will feel isolated from others.

In this situation, the role of teachers becomes important. Their task is not only to
work with children, but also to support families: to help alleviate anxiety, provide
necessary information, and actively involve parents in the educational process.
Effective cooperation with families goes beyond one-off meetings or the transfer of
information. It is a constant interaction where teachers not only teach but also learn
from parents: they listen to their opinions, take their wishes into account, consult on
teaching methods and coordinate their actions.

This approach builds partnerships that make children feel safe and realise that the
adults around them care, work together and believe in their abilities. This work must
be systematic, purposeful and carefully organised, based on the principles of trust,

mutual respect, openness and goodwill.

Conclusions.

Successful implementation of inclusive education is only possible with a
comprehensive approach that takes into account the individual characteristics of a
child's development, their educational needs, social and emotional difficulties, and
provides the necessary pedagogical, psychological and organisational support.

Children with intellectual disabilities not only have the right to inclusive
education, but are also capable of actively participating in it, provided that a supportive
learning environment is created.

Thus, inclusive education for children with intellectual disabilities in educational
institutions is not only socially important but also entirely achievable, provided that
there is a well-thought-out methodological basis, qualified staff, family support and
proper organisation of the educational space. These children can successfully develop,
learn, interact and achieve results if they are surrounded by people who believe in their
potential and create conditions for their full inclusion in the school community and

society as a whole.
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